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  Who can apply for  
Unemployment Benefits 

 Any individual can apply for unemployment benefits.  It 
is each person’s right and due process as a citizen and 
lawful resident of the United States. 

 
There are Monetary and Eligibility Requirements that 
one must meet before benefits can be paid 
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  How to file for Unemployment 
Benefits 

There are three ways that an  
individual can file for benefits: 
 

ONLINE 
MAIL 
 In person claims taken  

      in Somerton & San Luis offices only 
 

A helpful resource for  
individuals who want to file  
for benefits is Employment Services. 
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To apply by internet 
 
Claimants can log onto: 
   

www.azui.com  
       or 
        www.azdes.gov  
 
Select the option to “Apply for UI Benefits” 

http://www.azdes.gov/
http://www.azdes.gov/
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 Initial claims are no longer 
accepted by phone 

Claimants can call Arizona Reemployment Rapid 
Access (ARRA), at these local numbers for 
questions regarding their claim. 

 
1-877-600-2722 (toll free) 

 
1-602-364-2722 Phoenix 

 
1-520-791-2722 Tucson 
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ARRA Call in schedule has been 
implemented: 

If the claimant’s social security number ends 
with 
1, 2 or 3 calls are accepted on Monday 
4, 5 or 6 calls are accepted on Tuesday  
7, 8 or 9 calls are accepted on Wednesday  
0  calls are accepted on Thursdays 
Friday is open for anyone to call 
If the assigned day is a holiday, call on Friday.  
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Important to remember when filing 
for benefits 

 A claim for benefits is effective the week in 
which it is filed. 

 
 A claimant is encouraged to file for benefits 

the same week their separation occurs.   
 
 The Department bases all decisions  on 

Federal and State Laws, Rules, and 
Policies. 
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How much can you get? 

 In Arizona, Unemployment Insurance is based on 
wages earned during the base period. The maximum 
weekly award is $240 per week.   

Minimum weekly benefit amount is $122 per week 
and the  maximum is $240 per week, for up to 26 
weeks (6 months) unless there is a special extension.  

Benefit amount is determined by wages earned during 
the “Base Period”. 

The first week of unemployment during which you 
meet all eligibility requirements is the waiting week. 
The waiting week is not a payable week. 
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Monetary Requirements 
Monetary eligibility for unemployment insurance is 
based on insured wages paid during a one year period 
called the base period.  

 
The base period will be the first four of the last five 
completed calendar quarters prior to the date someone 
first applied for unemployment insurance. 
 
 The calendar year is divided into four calendar 
quarters 

1st quarter  Jan 1 – Mar 31 
 

2nd quarter  Apr 1 – Jun 30 
 

3rd quarter    Jul 1 – Sept 30        
 

4th quarter  Oct 1 – Dec 31 
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BASE PERIOD 
 
 
 
 
 
 
 
 
 
 
 
 
EXAMPLE: If a claim for benefits is filed in April 2013, the BASE 
PERIOD would be the 1st Quarter of 2012 through the 4th Quarter of 
2012.  
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Monetary Eligibility continued 

To qualify for benefits, wages must have been paid in insured 
employment of: 
At least 390 times the Arizona minimum wage in effect at 
the time the claim is filed (currently $7.80 an hour x 390 = 
$3042.00.) The total of the other three quarters must equal 
at least one half of the amount in the high quarter.                     
                          

OR 
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Monetary Eligibility continued 

At least $7000.00 in total wages in at least two quarters 
of the Base Period, with wages in one quarter equal to 
$5987.50 or more. 
 
If the claimant does not meet these requirements, then  
his or her claim will be MONETARILY INELIGIBLE and  
benefits will not be paid.  
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Claimant’s Responsibilities 
 

 US Citizen or Lawfully Permitted to work in the US 
 Able to work 
 Available to work 
 Actively seeking work  

(work search contacts must be submitted each week) 
 Employment Service Registration 
 (www.azjobconnection.gov)  
 Certify that she or he has read and understood A 

Guide to Unemployment Insurance Arizona Benefits 
 

 

http://www.azjobconnection.gov/
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Eligibility Requirements 
Who is eligible to receive Unemployment Benefits? 
 
Claimants who: 

Are out of work from their most recent employer due to 
no fault of their own 
Who are able to work and available for work each 
regular workday 
Who are actively seeking work each week they file for 
benefits  
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New Work Search Requirements 

Actively seeking work – Individuals must make an active 
and continuous effort to seek work each week that 
benefits are claimed. An active work search means: 

 
• Individuals must engage in a systematic and sustained 

effort to obtain work during at least four different days of 
the week and you must make at least three work search 
contacts during the week. 
 

• Work search should include the usual methods of 
obtaining work that individuals are suited for by 
experience, education and/or training. An adequate 
search for work is a sincere, consistent effort, and 
is not just an attempt to remain eligible for benefits.  

 



Your partner for a stronger Arizona 

New Work Search 
Requirements  

• Keep a record of all work search contacts made each week 
that a claimant files for benefits. 

• Individuals will be required to provide this information 
when they file a weekly claim. Keep the following information 
on each employer: the date of contact, company name and 
address, the name of the person contacted or website 
visited, the method of contact, the type of work sought, and 
the results. 

• Failure to make an adequate search for work will result 
in a disqualification from benefits for the duration of his 
or her unemployment. 



Arizona’s Shared Work 
Program 



The Shared Work Program: 

 
  Is an alternative to employers who are facing reduction 

in the work force. 
 

 Allows employers to divide the available work hours 
among affected employees in lieu of a lay off. 

 
 Allows employees to receive a portion of the Shared 

Work benefits while working reduced hours. 



Arizona’s Shared Work Program 

 
   

    Helps both employers and employees 
 

     Keeps Arizonans working and avoids layoffs 



How it works…Step 1 
 When demand for goods and services increase, 

companies hire; when it decreases, they lay off workers. 
 

 Shared work allows companies to spread the available 
work among employees, cutting regular working hours 
by 10% to 40%. 
 

 Employees can receive a corresponding 10% to 40% of 
their Unemployment  Insurance benefits for their reduced 
hours.  



 
How it works… Step 2 Employers 

 The employer submits a Shared Work Plan to the Arizona 
Department of Economic Security, which is reviewed to 
determine if the following criteria is met:  

 Two or more employees must participate in  Shared Work 
plan;  

 Applies to only one affected group. 
 Submit an application 10 working days prior to the effective 

date  of the plan. 
  Describes the employer’s plan for notifying affected workers 

of the impending reduction in hours. 
 Certifies that the employees have been employed for at least 

6 months and have received wages of $1500 or more. 



How it works … Step 2 Employers 
(cont’d) 

 Certify that for the duration of the Share Work plan , the 
reduction in hours is in lieu of a layoff which would have 
resulted in a reduction of at least an equal number of hours of 
work. 

  Provide an estimate of the number of employees that would 
be laid off if a Shared Work plan were not implemented. 

 Specify what changes, if any, in fringe benefits the affected 
employees will experience. 

 Must provide health or retirement benefits under a defined 
plan. 

 Certify that such benefits will continue under the same terms 
and conditions, as if the work hours were not reduced or to 
the same extent as provided to non-affected employees.   



How it works … Step 2 Employer 
(cont’d) 

 
 Contain written approval of the plan from the collective 

bargaining representative (union representative) for each 
employee under the covered plan. 



How it works… Step 3 -
Employees 

 
 Must  establish a monetarily eligible Arizona 

Unemployment Insurance Claim; 
 Must serve a waiting week: benefits are not payable for 

the waiting week. 
 Have their normal weekly work hours reduced by at least 

10% but not more than 40%, for each week claimed. 
 Reduced hours must be for lack of work with the Shared 

Work employer; 
 Must be authorized to work in the United States, if 

applicable; 
 Cannot refuse work from the Shared Work employer. 



 
Shared Work is like Unemployment Insurance, but 
there are some differences Under Shared Work, 

employees: 
   

 Are not required to seek work with other employers 
unless they did not report any earnings for the week in 
question or the employer did not provide at least 10% to 
40% of the work hours. 
 

 May refuse work offers from other employers; 
 

 May participate in training to enhance job skills including 
employer sponsored training or worker training funded 
under the Workforce Investment Act of 1998 if the 
training is approved by the department.     



How  benefits are computed:  
 An Unemployment Insurance claim is established for a 

52 week period. 
 A maximum of 26 weeks can be paid during the 52 week 

period. 
 Weekly benefits range from $122 to $240. 
 These considerations apply,    
 If there is an existing Arizona UI claim, the weekly 

benefit and the total award will not change for the 
remainder of the benefit year.  

 If a new claim is established when you file for Shared 
Work, a wage statement will be sent by US mail. 



Samples of possible benefits if the UI 
Weekly Benefit is the maximum of $240 
 Hours  Percentage  Weekly 
 worked  Reduction  Benefit 

 
 36          10%    $24.00 
 32          20%    $48.00 
 28          30%    $72.00 
 24          40%    $96.00  

 
 If the weekly benefit amount is $240, the hours not 

worked under this program will be paid at a rate of $6 
per hour. 
 



Two things to consider … 
 Child Support Issues 

Court ordered Child Support payments are deducted from 
Shared Work benefits. 

Contact the Division of Child Support Services  and explain 
that UI benefits are being paid. In Maricopa County, call  

602-252-4045 or Statewide 1-800-882-4151 
 Federal and AZ State Taxes  

Unemployment Insurance benefits are taxable: 
Shared Work participants have the option to have taxes 

deducted from their weekly benefits or not. 
A 1099 G will be sent to all Shared Work participants early 

in the next calendar year. 



What happens next? 
 A yellow pamphlet on UI (A Guide to Unemployment 

Insurance  Arizona Benefits) and a Certification of 
Understanding Tax Election Form will be mailed to you. 

 A wage statement will be mailed; please review it for 
accuracy. If there are discrepancies please contact  602-771-
8956 to follow up. 

 Your employer will submit bi-weekly claims to the UI Shared 
Work Unit after participating employers have signed to verify 
the hours employees worked and to certify that no work from 
Shared Work employer was refused. 

 Payments are usually paid every two weeks to an assigned 
debit card, unless you elect to have them directly deposited in 
a bank account.  



Shared Work 
 
 

 If you are laid off while participating in the Shared Work 
 Program, you must file a regular Unemployment claim 
and   register with Employment Service! 

 
In the event that your normal weekly hours are not reduced by 

10%; 
 you will be required to submit a work search for that week on a 
Weekly Claim for Unemployment Insurance Benefits (UB-106A) 

form. 
 

This means that you must engage in a systematic and sustained 
effort to obtain work during at least four days of the week and 
you must make at least three work search contacts during the 

week. 
 
 

 
  
 
 

For more information  go to www azui com 



Q & A 

 
Any general questions? 

 
 

 Detailed questions can be answered by contacting 
the UI Shared Work Unit at 602-771-8956 



Thank You! 
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