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Confidential information shall not be released by any Department of Economic Security
(DES)/Division of Developmental Disabilities (DDD) or contract provider staff except as
defined below:

A. When the responsible person designates in writing to whom records/information may
be disclosed;

B. Pursuant to court order;

C. To the extent necessary to make claims on behalf of a member for public/private
assistance, insurance, or health or medical assistance to which the member may be
entitled;

D. In oral/written communications between professional persons in the provision of

services or the referral to services;

E. When disclosure of otherwise confidential information is necessary to protect against
a clear and substantial risk of imminent or serious injury to a member;

F. To the superior court when a petition to establish guardianship for the person is
filed;
G. To other State agencies or bodies for official purposes. All information shall be

released without the designation of the name of the member, unless such name is
required by the requestor for official purposes. The State agency or body receiving
such information shall regard the information as confidential and shall not release it
unless a consent to release information has been obtained from the
member/responsibility person;

H. To foster parents and/or persons certified to adopt if necessary to assist in the
placement with or care of a child(ren) by such persons;

I. To an officer of the superior court, the Department, or any agency required to
perform an investigation, if the information is pertinent to the investigation. All
information received by the officer, the department or agency pursuant to this
paragraph may be disclosed to the court but shall otherwise be maintained as
confidential; and,

J. A standing committee of the legislature, a committee appointed by the President of
the Senate, or the Speaker of the House of Representatives may obtain the
information upon written notification to the director.

6001-D Lawful Disclosure of Confidential Information
Page 1 of 2



Mm Division of Developmental Disabilities
Operations Manual
Chapter 6000

DEPARTMENT OF

ECONOMIC SECURITY Administrative Operations
Records Retention

Your Partner For A Stronger Arizona

Any receiver of confidential information is prohibited from using/releasing the information
except in the performance of his/her duties, as defined by statute. Any questions should be
referred to the Office of Compliance and Review (OCR).
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