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T HE IM P OR T AN C E O F
T HE FAM I LY S T OR Y
S h ar ing Yo ur
S tor y with the
I n t era genc y
C oor d ina tion
C ounc il (IC C)
f o r Infa nts and
T o d d lers
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Fr o m One Parent
to A no ther
When my children first qualified
for Early Intervention Services,
I had many needs, concerns and
often felt overwhelmed.
I struggled, at first, learning a lot of information, some
to help my child and some to
work the process of services.
As time progressed, I had many
people asking me about our
story. Sometimes it was doctors,
sometimes it was friends, members of our family, and occasionally even strangers.
I have had many opportunities
to share my family’s experience
about Early Intervention.
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I have found the parts of our story
that I share vary depending on:
6 6 Whom I am sharing it with;
6 6 Why I am sharing it;
6 6 The amount of time I have to
share it.
When I shared our family’s story
with the Interagency Coordinating
Council (ICC),
I chose to share:
6 6 How I first made contact with
the Arizona Early Intervention
Program (AzEIP);
6 6 The concerns I had for my children’s development;
6 6 The difference AzEIP services
have made in my family’s life;
6 6 The changes I would make to
improve the system/process.
What you share may depend on:
6 6 Your child’s experience
6 6 Your family’s experience
6 6 What you feel is appropriate
to share

How does sharing your story
with the ICC benefit you?
6 6 It helps the ICC to know
how families feel about the
process;
6 6 It can help the ICC understand improvements that
can be made;
6 6 It can give a voice to your
experiences, frustrations,
and gained knowledge.
When sharing your story with
the ICC, please remember:
6 6 You have 10-15 minutes;
6 6 You can share your story
in many formats, such as in
person, by video or letter;
6 6 You can present information
individually or ask an ICC
member or friend to interview you; or
6 6 You can share photos, a
slide show or anything that
will help you share your
story in the way you are
most comfortable.
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Some suggestions to reduce
your stress:
6 6 Bring a friend;
6 6 Practice before you come;
6 6 Bring props (pictures, etc)
to help explain your story;
6 6 Telling your story may bring
up some feelings. It’s normal. If you feel upset, pause
and give yourself a moment
before continuing;
6 6 Remember that the ICC is
here to learn from you and
support you.
Organizing Yourself to Share
Your Story (a guide is provided
on the next page)
Beginning:
6 6 Introduce the people involved in your story;
6 6 Help the audience understand by giving a brief description of your family’s
background.

Middle:
6 6 Focus on 2 or 3 main points;
6 6 Add relevant details and
examples for each point
(chosen previously);
6 6 It can give a voice to your
experiences, frustrations,
and gained knowledge;
6 6 Build the understanding of
the audience.
End:
6 6 Bring the different aspects
of the story together;
6 6 Review and summarize;
6 6 Leave time for questions.

My Story B u ilde r –
a Gui de

Pur pos e?
Why are you telling your
story?

A ud i ence?
Who will you be telling your
story to?

Locat i on?
Where will you be telling
your story?
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Beginning: Introduction

End: Conclusion

Introduce yourself and share
child/family information that
you want the audience to keep
in mind. Briefly explain what
you’ll be talking about. Let them
know that you appreciate the
opportunity to speak with them.

Wrap up your story. Take time
to restate your main points and
repeat what you want the audience to leave with or remember about your story. You may
also want to answer questions.
Thank the audience.

Middle: Body of Your Story
Choose two to three main
points for your story. Think of
details or examples that would
help the audience understand
each point. Consider sharing
what was most important, helpful or positive for your family,
and/or what would have been
more helpful and positive for
your family.

Main Point(s)

Details of each
Main Point
Positive
experiences
and/or recommendations
related to each
main point
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W h at is the
I n ter a genc y
Co or d ina ting
Co unc il (IC C)?
A Governor appointed group
of family members, providers,
state agencies staff, and others
who share the responsibility
for helping children who have
developmental delays and their
families.
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What do e s t h e
ICC do?
The ICC advises and assists the
Arizona Early Intervention
Program (AzEIP) in:
6 6 Developing policies and
practices that ensure that
early intervention services
are family-friendly and supportive, and that transition
for toddlers to preschool or
other appropriate services
is smooth;
6 6 Learning from and work
with the community to
address concerns;
6 6 Developing family and community information, such as
surveys, and handbooks;
6 6 Preparing the State’s policies and the Application for
Federal Funds;
6 6 Preparing an annual report
to the Governor and the
Secretary of Education on
the status of early intervention in Arizona.

Ho w c an y ou
s h a r e y our fami l y’ s
e x perienc e?

H ow ca n I f in d o u t
more ab o u t t h e
ICC?

Contact the vice-chair of the
ICC or the AzEIP office
(602) 532-9960, toll free in
Arizona (888) 439-5609 for an
opportunity.

www.azdes.gov/AzEIP/ICC

W h e n d o es the
I C C meet?
The ICC meets from
11:30 am - 2:00 pm in Phoenix
on the second Friday the following months: January, March,
May, August, September, and
November. Phone conferencing
is available.
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H ow ca n I a p p ly t o
be a on t h e I C C ?
http://azgovernor.gov/bc

Special thanks to the
West Virginia Interagency
Coordinating Council, which
developed and shared much of
this information about preparing
to share your story.

Equal Opportunity Employer/
Program • Under Titles VI and
VII of the Civil Rights Act of
1964 (Title VI & VII), and the
Americans with Disabilities Act
of 1990 (ADA), Section 504 of
the Rehabilitation Act of 1973,
the Age Discrimination Act of
1975, and Title II of the Genetic
Information Nondiscrimination
Act (GINA) of 2008; the Depart
ment prohibits discrimination in
admissions, programs, services,
activities, or employment based
on race, color, religion, sex,
national origin, age, disability,
genetics and retaliation. The
Department must make a reason
able accommodation to allow a
person with a disability to take
part in a program, service or
activity. For example, this means
if necessary, the Department

must provide sign language inter
preters for people who are deaf,
a wheelchair accessible location,
or enlarged print materials. It also
means that the Department will
take any other reasonable ac
tion that allows you to take part
in and understand a program or
activity, including making reason
able changes to an activity. If you
believe that you will not be able
to understand or take part in a
program or activity because of
your disability, please let us know
of your disability needs in advance
if at all possible. To request this
document in alternative format
or for further information about
this policy, contact your local of
fice; TTY/TDD Services: 7-1-1. •
Free language assistance for DES
services is available upon request.
• Disponible en español en línea o
en la oficina local.
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