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6002-L MORTALITY REVIEW AUDITS
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EFFECTIVE DATE: July 31, 1993

Computer and desk audits will be conducted to determine the timeliness and accuracy of
reports, investigations, and implementation of corrective actions involving the death of a
member. Quality reports of the system will also be used to identify patterns of user
concerns, i.e., entering an incident into the incorrect type or category, common data entry
errors, that indicate the need for additional training, technical assistance, or management
information system change.
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