M'h Division of Developmental Disabilities
Administrative Services Subcontractors

DEPARTMENT OF Operations Policy Manual
ECONOMIC SECURITY Chapter400
Your Partner For A Stronger Arizona Operations
415 PROVIDER NETWORK DEVELOPMENT AND MANAGEMENT PLAN;

PERIODIC NETWORK REPORTING REQUIREMENTS

EFFECTIVE DATE: October 1, 2019

REFERENCES: ACOM 415, 417, and 439, ACOM 415 Attachments A, B, D, E, F, Ga, Gb, ACOM
417 Attachment A; 9 A.A.C. R9-22-101, R9- 22-1201; A.R.S. §§ 36-2901, 36-3407; 42 CFR
438.207(b), Section F3, Contractor Chart of Deliverables

DELIVERABLES: Durable Medical Equipment (DME) Wheelchair Service Delivery Reporting;
Provider Network Development and Management Plan; Provider/ Network Changes Due To
Rates Report Attachment D and E; Value-Based Providers/Centers of Excellence Attachment to
Provider Network Development and Management Plan

Network Development and Management Plan

This policy applies to the Division’s Administrative Services Subcontractors (AdSS). The
AdSS provider networks must be a foundation that supports an individual’s needs as well as
the membership in general. This policy establishes guidelines for the submission of the
Network Development and Management Plan to the Division.

The AdSS must develop and maintain a provider Network Development and Management Plan,
which assures the Division that the provision of covered services will occur as stated in the
contract [42 CFR 438.207(b)]. The Network Development and Management Plan must outline the
AdSS’s process to develop, maintain, and monitor an adequate provider network that is
supported by written agreements and is sufficient to provide access to all services covered
under the contract and satisfy all service delivery requirements.

The Network Development and Management Plan must be evaluated, updated, and submitted
along with the following, as specified in Section F3, Contractor Chart of Deliverables:

A. ACOM 415 Attachment A, Network Attestation Statement
B. ACOM 415 Attachment B, Network Development and Management Plan Checklist
C. ACOM 417 Attachment A, Appointment Availability Provider Report.

The AdSS must notify the Division in writing when there has been a material change that
would affect network capacity and services as outlined in contract and AdSS Operations
Manual, Policy 439. The changes include, but are not limited to, changes in services,
geographic service areas, and payments.

Provider/Network Changes Due to Rates Report

The AdSS must submit, as specified in Section F3, Contractor Chart Deliverables, a
Provider/Network Changes Due to Rates Report, which consists of ACOM 415 Attachment D
and E.

A. ACOM 415 Attachment D, Provider Terminations Due to Rates, documents providers
who have terminated their contract due to rates. Submission of ACOM 415
Attachment D is required for each Geographical Service Area (GSA) even when the
AdSS does not have any terminations to report.
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ACOM 415 Attachment E, Providers That Diminished Their Scope of Services and/or
Closed Their Panel Due to Rates, documents providers that have diminished their
scope of service and/or closed their panel due to rates. Submission of ACOM 415
Attachment E is required for each GSA even when the AdSS does not have any
providers to report.

Value-Based Providers/Centers of Excellence Report

The Centers of Excellence attachment shall outline the Contractor’s process to develop, maintain
and monitor activities for Centers of Excellence. The Attachment shall be limited to no more
than two pages and include at a minimum:

A.

B
C.
D

m

Description of the Contractor’s initiatives to encourage member utilization
Goals and outcome measures for the Contract Year

Description of monitoring activities to occur throughout the year
Evaluation of the effectiveness of the previous year’s initiatives

Summary of lessons learned and any implemented changes

Description of the most significant barriers

Plan for next Contract Year.
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