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The Division of Developmental Disabilities (Division) covers emergency medical services for
members eligible for ALTCS and Fee For Service (FFS)/American Indian Health Plan (AIHP).
Emergency medical services are provided for the treatment of an emergency medical
condition. An emergency medical condition is a medical condition, including labor and
delivery, which manifests itself by acute symptoms of sufficient severity (including severe
pain) such that a prudent layperson who possesses an average knowledge of health and
medicine could reasonably expect the absence of immediate attention to result in any of the
following:

A. Placement of the patient's health in serious jeopardy
B. Serious impairment of bodily functions
C. Serious dysfunction of any bodily organ or part.

Emergency medical services are covered when there is a demonstrated need and/or after
triage/emergency medical assessment services indicate an emergency condition.

A provider is not required to obtain prior authorization for emergency services.

Providers must notify the health plan within 12 hours of emergency service provision. Non-
emergency services out of the member’s service area may not be covered.

Emergency services may be obtained when the member is out of the service area.
Emergency Services will not be provided to a member outside the United States.

Use of Emergency Services

The Division and its Administrative Services Subcontractors must educate their members
regarding the appropriate use of emergency room services. Members should be encouraged

to obtain services from non-emergency facilities (e.g., urgent care centers) to address
member non-emergency care after regular office hours or on weekends.
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