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Call to Order and Introductions

Bob Kresmer, Chair, called the meeting to order at 12:35 p.m. Introductions
were made, a quorum was present, and the procedural meeting rules were
explained.

Approval of January 17, 2020 Meeting Minutes

Amy Porterfield moved to approve the minutes of the January 17, 2020
GCBVI Full Council meeting as written. Ted Chittenden seconded the motion.
The minutes were approved by majority voice vote.

GCBVI Chairperson’s Report

Bob Kresmer stated the majority of council work was done through the
committees, which had developed workgroups as necessary. Mr. Kresmer
stated one workgroup was focusing on streamlining services to clients of the
Independent Living Blind (ILB) program and to reduce the wait list for ILB
services. Bob Kresmer stated the council supported additional funding to the
ILB program, for the program to be fully staffed, and for ILB staff to be able
to provide services in house. Bob Kresmer stated that recent health
concerns were requiring vendors to rethink service provision and identify
alternate methods for providing services.

RSA Administrator’s Report

Brian Dulude, Services for the Blind Visually Impaired and Deaf (SBVID)
Program Manager, stated that Rehabilitation Services Administration (RSA)
would remain operational and that many staff would begin working from
home starting Monday. Brian Dulude stated that offices would have signs on
the door with contact information for the office or a counselor. Dr. Dulude
stated that he had been working with the Division of Employment and
Rehabilitant Services (DERS) and the Department of Economic Security
(DES) leadership to organize the scheduling of staff.

SBVID Program Manager Report

Brian Dulude stated the VR program would continue to serve clients,
although the majority of contact with clients would be through phone or
telecommunication methods. He noted that SAAVI Services for the Blind,
the Arizona Center for the Blind and Visually Impaired (ACBVI), and
Foundation for Blind Children (FBC) had stopped offering services in person
and were providing services via virtual platforms. Brian Dulude stated that if
a counselor and a client felt comfortable, they were meeting in person.
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Brian Dulude stated RSA continued to increase the agency’s presence
nationally, and sent two staff members to CSUN, a technology conference.
He noted that two Business Enterprise Program (BEP) staff also attended the
Sage Brush Conference. Brian Dulude stated he did not have updated VR
metrics, but he would be able to provide the next quarter’s data at the next
GCBVI Full Council meeting. Brian Dulude stated he continued to meet with
Karla Rivas Parker regarding the Older Individuals Who Are Blind (OIB)
program, to review the OIB wait list. Brian Dulude stated he also met with
SAAVI to review the clients that were waiting for services. He noted that
SAAVI identified that if individuals were current clients, they could receive
additional services without being placed on a wait list. He noted that he also
reviewed the workflow, which had required that a client seeking additional
services would have to request those services from the OIB program, and
would then be placed back on the wait list. Brian Dulude stated that if a
vendor was providing rehabilitation teaching, that vendor could also provide
additional services such as Orientation and Mobility (O&M) or Assistive
Technology (AT) services without having to be put back on a wait list. Brian
Dulude stated his hope that clients would be able to begin Introduction to
Blindness workshops in April, although he was unsure regarding the current
pandemic situation. Bob Kresmer inquired regarding an update on
reclassification of staff positions. Brian Dulude stated he submitted the
request to reclassify staff positions and was waiting for a response. Terri
Hedgpeth inquired whether the signs on office doors would be in large print
and Braille. Brian Dulude stated that signs would be in alternate formats.
Ted Chittenden inquired whether any staff that attended conferences had
exhibited any symptoms of COVID 19. Brian Dulude stated that staff had
not exhibited any symptoms. Sue Kay Kneifel stated that staff that were
teleworking would have their phones forwarded and would be able to
respond by calling or emailing an individual. Ted Chittenden inquired
whether any clients had been laid off due to the COVID 19 pandemic. Brian
Dulude stated he was not aware of any clients that had become
unemployed, although it would be likely that some clients would lose their
jobs. Bob Kresmer stated he received a compliment regarding the Transition
Youth staff and inquired whether all students had been signed up for the
Youth Transition Summer Program. Sue Kay Kneifel stated Transition
Counselors were still accepting applications for students interested in
participating in the Transition program. Bob Kresmer inquired regarding the
number of students that had signed up for the program. Sue Kay Kneifel
stated she did not have that information but would share with the council.
Bob Kresmer inquired whether rehabilitation teachers would receive the
same pay for providing services virtually. Brian Dulude stated that
rehabilitation staff received the same pay for providing services virtually.



BEP Program Update

Nathan Pullen stated that BEP had been dealing with the recent pandemic
and how it affected operators providing food services. He noted the
Governor’s Executive Order had eliminated all dining in food services and
required that all food be to go, which had significantly reduced sales.
Nathan Pullen stated some locations had requested to be able to close
temporarily. Mr. Pullen stated the vending had been impacted as well and
noted that prisons had been directed to cease all vending operations for 30
days, although BEP hoped to be able to provide vending to the
Administration areas. Nathan Pullen stated Fort Huachuca was on lockdown
and was not allowing outside access to the site. Mr. Pullen stated BEP was
preparing to be able to provide food services to the National Guard, if they
were activated to assist during the pandemic. Nathan Pullen stated that
many vending sites had been closed, and the operators were not aware until
they got to the site. Nathan Pullen stated he contacted the Small Business
Association regarding a disaster and emergency loan to assist operators that
were losing business. Scott Weber stated he had been able to get on the
military site with his ID card, and noted he had been providing the same
services. Mr. Weber stated he had been providing to go lunches or MREs to
comply with social distancing. He noted he had also purchased paper
products for the to-go food and continued to provide for the military’s needs.
Scott Weber stated that he had not been impacted as much as other
operators, and noted that many operators had to let some of their
employees go. Scott Weber stated, for example, an operator used to make
approximately $5000 a day, which had been reduced to $1700 a day. He
noted that he had participated on several national calls with BEP operators
nationally, who had all been affected. Bob Kresmer inquired whether the
National Guard had been activated and whether that would affect the
vendors. Scott Weber stated he had not heard whether the National Guard
from Tucson or Phoenix would be called to assist.

Bob Kresmer inquired whether BEP had been successful in identifying any
new potential BEP sites. Nathan Pullen stated BEP had been notified from a
subcontractor regarding an expansion of services, and BEP was sourcing an
internal BEP vendor for that site. He noted BEP was also considering a bus
route and a post office. Nathan Pullen stated the three BEP trainees were
expected to graduate mid-May, although that might be delayed due to the
current situation. Mr. Pullen stated the concession stand in Mohave County
was on hold due to the required significant infrastructure needs of the site,
which was not a Randolph Sheppard responsibility. Nathan Pullen stated
BEP was moving forward with a concession stand in Encanto Park. Bob
Kresmer stated the council had discussed the possibility for blind or visually
impaired students to participate in a summer BEP program and learn about
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food services. Nathan Pullen stated he contacted the Program Manager in
Minnesota, who had a summer BEP program, and had not heard back. He
noted that BEP had several concession stands, and coffee shops that could
provide that learning for students. Nathan Pullen stated the Arizona
Participating Operators Committee (APOC) meeting had been postponed to
March 30, in which APOC would discuss Strategic Planning.

ASDB Report

Lisa Yencarelli stated all Arizona State Schools for the Deaf and Blind (ASDB)
were closed until March 27t". Ms. Yencarelli stated the schools had been
adhering to the Governor and Arizona Department of Education (ADE)
guidance and were developing plans if the schools could open on March 30
as well as plans if the schools were to remain closed until the end of the
school year. Lisa Yencarelli stated some teachers provided itinerant support
and some teachers supported several districts, which could vary based on
the district. Lisa Yencarelli stated ASDB was working to identify how all blind
and visually impaired students would be able to access school content. She
noted that Braillists could provide Braille and several students had devices
that allowed them to obtain information virtually. Bob Kresmer inquired
whether the schools would resume school but through virtual learning and
whether the teachers were prepared to work with the blind and visually
impaired students. Lisa Yencarelli stated ASDB was developing plans to
offer school virtually. She noted that ASDB had a pilot program for remote
learning, although that was a small humber of students. She noted that
ASDB was obtaining resources from other schools and was trying to navigate
the new virtual learning platforms.

Annette Reichman stated the previous week, the Governor announced that
all schools would be closed. She noted the students that resided in the
dorms were already at home due to Spring Break. Ms. Reichman stated the
campuses were closed and deep cleaned. Annette Reichman stated ASDB
was in the process of exploring virtual services for students. Bob Kresmer
inquired whether teachers would be laid off if the Governor expanded the
school closures. Annette Reichman stated all teachers not working were on
Administrative Leave with pay due to the declared emergency of the state.
Annette Reichman stated ASDB could continue to pay staff for two months,
and noted if the closure continued beyond that time, the agency would need
to consider its fiscal responsibilities. Bob Kresmer inquired the Early
Childhood Program was also on hold. Annette Reichman stated the Early
Learning Program had been offering tele-intervention services as well as
home visits, although the services were currently being offered remotely.
Annette Reichman stated the majority of services were offered without
interruption, although there were families without Internet access or families
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that lived in remote areas and did not offer Internet access. Ed Gervasoni
stated the challenge was to provide Internet services and devices to
students in remote areas. Annette Reichman stated that most families had
Internet, although some individuals had cell phones with limited data plans
and some did not have cell reception. Ted Chittenden inquired whether
ASDB would have difficulties providing transportation to students if the
school closures continued. Annette Reichman stated that ASDB would be
able to pick up the students if the schools were able to open. Terri
Hedgpeth inquired whether ASDB was able to provide lunches to students
during the school closures. Annette Reichman stated ASDB was not
providing lunches, although students were allowed to go to the nearest
school in their district to get breakfast and lunch and did not need to be
enrolled in that school. Bob Kresmer inquired regarding the number of blind
and visually impaired students on campus. Annette Reichman stated there
were 20 blind and visually impaired students on campus. Bob Kresmer
stated his understanding that students were from the Native American
reservations as well as the Tucson area.

Terri Hedgpeth stated Arizona State University (ASU) was offering all classes
online until the end of the semester. Ms. Hedgpeth stated the Disability
Resource Center that served approximately 120 blind and visually impaired
students was also offering services remotely. Terri Hedgpeth stated the
cafeterias, libraries, health services and counseling services were still
available to students that remained on campus. She noted that she had
been testing accessibility for platforms and noted that staff were currently
using Zoom for remote meetings. Brian Dulude inquired how deaf and hard
of hearing students were able to access the information online. Terri
Hedgpeth stated there were 92 courses that required captions or remote
CART services, which had been transitioned to online classes. She noted
there were approximately 130 deaf and hard of hearing students that were
accessing the information remotely.

Teacher Training Presentation

Bob Kresmer stated he invited Bill Koehler to speak about the effort to
increase the number of Teachers of Visually Impaired and Blind Children
(TVI) s in Arizona, the certification process and how to recruit teachers to
consider becoming TVIs. Bill Koehler stated the process started with teacher
training, which lead into teacher certification, and was recently introduced to
the Senate through SB 1593. Bill Koehler stated the majority of students
with visual impairment are served by itinerant teachers whom traveled from
school to school. Mr. Koehler stated the teacher caseloads had increased
yearly; research from 1994 to date shows an average caseload of 1:20. He
noted that after travel alone, there was an average of about 11 minutes per
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day per student. Bill Koehler stated in recent surveys, teachers reported no
formal training at the university level after graduation. Bill Koehler stated
the UEB target date for implementation in 2016 was for Braille code changes
only, and did not specify a mandate for any formal training for teachers; that
was left to states and school districts.

Bill Koehler stated a 2016 research report showed no relationship between
the expanded core curriculum and student success, or employment, after
high school graduation; outcomes were unchanged for 50 years. Bill Koehler
stated expanded core curriculum was coined in 1996 and noted there was no
empirical research to support it. Mr. Koehler stated it remained a very
popular topic of conversation, but as of 2017, there was still no research and
reliable and valid assessments. Bill Koehler stated the mandate in law would
cause teachers to spend time in areas despite specific evidence citing
ineffectiveness. He stated that expanded core curriculum was also absent in
empirical evidence validating it as solely a TVI responsibility. Bill Koehler
stated that recent teacher anecdotal evidence indicated that most teachers
did not receive formal training. Mr. Koehler stated the Focused Core
Curriculum, however, is research based, and is more relevant.

Bill Koehler stated that in the expanded core curriculum, teachers are told
they are responsible for sexuality and sex education for students, despite
not receiving training, no professional development. Bill Koehler stated legal
blindness was an unfortunate term as it had no relevance for school program
planning. Ho noted that recent research (2007-2015, 2017) using data from
American Foundation for the Blind (AFB) and the American Printing House
for the Blind (APH) showed that about 90% of students with “visual
impairment” had vision better than the defined legal blindness threshold. Bill
Koehler stated the International Council on Ophthalmology (ICO) research
suggests that of this 10%, almost 90% had usable vision and may not be
using Braille as a primary reading/writing media. He added the World Health
Organization and ICO both call for dispensing the use of the term as it is
currently used.

Bill Koehler stated that in collaboration with others, he wrote the draft plan
for the implementation of UEB in Arizona, which was sent to every school
district in the state for feedback. He noted that feedback was incorporated
and the plan was established so that UEB would be used for literary work,
and Nemeth code would be used for math. Mr. Koehler stated that on March
2, 2020, the first formal type training in UEB math was used but only
Kindergarten/First grade students. He stated that training had limits on the
number of participants, so some students in schools would be exposed to
UEB math, and some would not. Bill Koehler stated that data analysis
reflected that vision loss happened at many ages and for a variety of



reasons, therefore, not every student that needed instruction in Braille was
is Kindergarten or First grade.

Bill Koehler stated if the goal was to get proper instruction in Braille to
students who needed it, when they needed it and in a manner that was
consistent with research and effective teaching, the bill misses key points.
He noted there were researched options that had been implemented
successfully and were available. Bill Koehler stated the course he was
working on was intended for certified teachers. He noted that he had been
working with the ADE and ASDB for a possible endorsement in visual
impairment to an existing teacher certification, which would ensure that the
individual had an educational background. Mr. Koehler stated 14
participants were participating in the 6 courses that met the requirements
for certification. Ted Chittenden stated his understanding that UEB math
was not used, due to the length of the equations. Bill Koehler stated the
proficiency exams were not set up for UEB math, and the tests would use
Nemeth math. Bob Kresmer inquired how the council could support Bill
Koehler’s efforts. Bill Koehler stated the council could support an
endorsement, which be added to an existing teacher certification. Mr.
Koehler stated the certification could be offered to any school district and
would allow teachers to take the courses anywhere in the state. He noted
that SB 1593, which mandated the expanded core curriculum by name,
could be changed to disability specific training. Terri Hedgpeth inquired
whether the courses were accredited by a national body. Bill Koehler stated
the courses were accredited through Brandman University, which was
recognized by the ADE for graduate level course training. Bob Kresmer
inquired whether ASDB teachers were participating in the courses. Bill
Koehler stated the majority of teachers were from ASDB, although he was
opening the courses to teachers in Pinetop and Show Low. Bob Kresmer
stated he would allow the Legislative and Public Policy Committee to discuss
how the council could support Bill Koehler’s efforts.

GCBVI Committee Reports

Public Information

Ted Chittenden stated the statistics for EyeKnow.AZ were:
January

Number of sessions (visits) 67

Number of individuals visiting website 60

Pages viewed per visit 3.04

Time spent visiting the database (minutes) 3.31
New visitors 89.1%



Returning users 10.9%

February

Number of sessions (visits) 56

Number of individuals visiting website 43
Pages viewed per visit 2.23

Time spent visiting the database (minutes) 55
New visitors 82%

Returning Users 18%

The GCBVI Facebook statistics were:
January

Page views: 4

Post previews: 2
Post reach: 8

Post engagement: 4

February

Page views: 4
Post reach: 6
Post engagements: 9

Ted Chittenden stated the Public Information Committee had developed a
council Linked In page, in which Lindsey Powers would moderate, and would
post the same content to the council Facebook and Linked In page. Mr.
Chittenden stated that Michael Bailey had joined the committee as well and
Jordan Moon had expressed interest in joining. Ted Chittenden stated
Michael Bailey had success in obtaining success stories for the GCBVI Annual
Report. Ted Chittenden stated the Public Information Committee would like
to request that all committees send their reports by the July Full Council
meeting to be included in the Annual Report. Ted Chittenden stated the
Arizona Technology Access Program (AzTAP) Conference was scheduled for
June, and he would plan to attend the conference if the conference was not
postponed.

Assistive Technology Committee
Bea Shapiro stated the AT Committee was working with the Education

Committee to provide AT training to TVIs. She noted that Terri Hedgpeth
developed a survey that would be distributed to teachers to identify the



types of information the teachers would be interested in learning. Bea
Shapiro stated the committee hoped to distribute the survey by the
beginning of April. Bob Kresmer inquired regarding the timeline for
providing the training to the TVIs. Bea Shapiro stated the committee hoped
to offer that training at the end of the summer or beginning of the next
school year.

Employment Committee

Nathan Pullen stated the Employment Committee held the annual E75
Diversity Event on February 19, 2020 at Ability 360. Nathan Pullen stated
the event was well attended with Jeff Bishop as the keynote speaker, Terri
Hedgpeth spoke about accessibility at ASU, Chris LaFollette spoke about
Arizona Industries for the Blind and a visually impaired entrepreneur spoke
about his experiences. Bob Kresmer stated he was looking forward to any
upcoming E75 events from the committee.

Deaf/Blind Issues Committee

Ed Gervasoni stated that more community members had been attending
committee meetings, which was encouraging. Ed Gervasoni stated the
Arizona Commission for the Deaf and Hard of Hearing (ACDHH) was
developing a Request for Proposal (RFP) to create a statewide Support
Service Provider (SSP) program, which would be posted soon. Mr.
Gervasoni stated a new group was planning a DeafBlind Retreat for Labor
Day weekend in Scottsdale for deaf-blind individuals with the hope to hold
annually. Ed Gervasoni noted the difficulties for deaf-blind individuals to
practice social distancing and that a lot of activities had been cancelled,
although individuals still needed to socialize.

Ex-Oficio Member and Blindness Community Organization Updates
Arizona Talking Book Library

Janet Fisher stated library held the 50 Anniversary of the Arizona Talking
Book Library celebration. Ms. Fisher stated the library intended to hold an
Open House with guest speakers but decided to hold the speeches over the
phone or online due to health concerns with no on-site activities. Janet
Fisher stated Bob Kresmer, GCBVI Chair; Katie Hobbs, Arizona Secretary of
State; Ms. Eddie Richardson, Executive Director of the Lion’s Club
Foundation of Arizona; and Karen Keninger, Director of the National Library
Service (NLS) were guest speakers. Janet Fisher stated that many
individuals called in or joined the celebration online, and she hoped the
recording of the speeches would be shared soon. Bob Kresmer stated that
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Ms. Keninger shared a lot of great information about future developments.
Janet Fisher stated Karen Keninger spoke about the refreshable Braille e-
reader pilot program and noted the e-readers would be phased in over the
next few years. She noted that Arizona was not chosen to be one of the
pilot states, although she hoped the devices would be offered soon after the
pilot was finished. Janet Fisher stated Ms. Keninger also spoke about the
Marrakesh Treaty, which would allow talking book libraries to obtain
publications from other countries. Janet Fisher stated the Arizona Talking
Book Library had recently completed a test phase with patrons of the multi-
book cartridges that would be rolled out this year. The multi-book cartridges
would allow the library to download several books onto one cartridge. Ms.
Fisher stated Karen Keninger also discussed plans for more innovations
through the NLS such as offering services over Alexa, which would allow a
patron to stream a book without having to download it. Bob Kresmer stated
March marked the 20™ Anniversary of the NFB Newsline offered through the
Arizona Braille and Talking Book Library.

National Federation of the Blind of Arizona (NFBA)

Donald Porterfield stated the NFB State Conference would be held the week
after Labor Day in Tucson at the Marriot University. Donald Porterfield
stated 9 individuals attended the annual seminar in Washington, and noted
that individuals were able to meet with Representative Schweikert, who was
impressed with the Access and Technology bill, as well as Krysten Sinema.
Mr. Porterfield stated that all in person meetings would be held remotely,
which included chapter and committee meetings. Donald Porterfield stated
the National Convention was scheduled for July 14-19 in Houston, although
it could be postponed. Donald Porterfield stated the NFB received
approximately 11 applications for scholarships and he had just started the
interview process.

Arizona Council of the Blind (AzCB)

John McCann stated the AzCB would meet the following day to discuss
whether the organization would continue to hold the State Conference,
which was scheduled for May 2. John McCann stated the organization held a
productive session in February, and discussed to pursue accessible ballots
via email, which could be filled out independently, which had become more
important due to recent events. John McCann inquired regarding the
recording of the Talking Book Library Anniversary speeches. Janet Fisher
stated that several staff members were working from home, although she
hoped that the recording would be announced soon on the Talking Book
Library Facebook page.
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Agenda Items and Date for Next Meeting

The next meeting of the GCBVI Full Council will be on May 15, 2020 from
12:30 pm to 3:00 pm.

Announcements
There were no announcements.
Call to the Public

Jordan Moon stated he was working with the Maricopa County Emergency
Department to develop a Hotline that would offer automated messages for
blind individuals that did not have access to or were unable to use
technology. Bob Kresmer stated he was aware of Newsline’s updates to the
community. Terri Hedgpeth suggested Jordan Moon also contact Sun
Sounds, who would likely know about hotlines also.

Jordan Moon stated the Vision Rehabilitation and Assistive Technology Expo
(VRATE) was scheduled for November 13, and the VRATE Board would
develop an official statement and assess whether to postpone the
conference. He noted that all information could be found at vrateaz.com.

Chris Basil stated she had an adult family member with recent blindness and
she inquired how the council could promote teachers and training for adults.
She noted that she was interested in non-NFB accredited institutions and
service providers. Bob Kresmer stated that if the ILB program received an
increase in funding, some of those funds would go towards individuals 54
and younger as well. Ted Chittenden stated the Education Committee could
consider addressing the issue, although a lot would depend on whether the
ILB received additional funding. Bob Kresmer stated the Executive
Committee would discuss the need for training for adults 18-54 years of age.

Adjournment of Meeting

Terri Hedgpeth moved to adjourn the meeting. Ted Chittenden seconded
the motion. The meeting was adjourned at 2:50 pm
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Attachment A

As of December 31, 2019:

The total number of individuals in the VR program was 839

The total number of Veterans in VR Program was 30

The total number of individuals in the OOS was 1

The total number of individuals in Priority Two was 1

The total number of individuals in Priority Three was 0

The number of VR applications was 34

The average number of days from application to eligibility was 59.6

The median number of days application to eligibility was 49

The eligibility determination compliance within 60 days was 71.7%

The number of new plans written was 49

The average number of days from eligibility to IPE implementation was
127.6

The median number of days from eligibility to IPE implementation was 119
The IPE implementation compliance within 90 days was 55.8%

The highest hourly wage of successful employment outcomes was $34.50
The average hourly wage of successful employment outcomes was $16.17
The number of clients placed was 14

The number of clients closed successfully was 17

As of December 31, 2019, the Deaf Blind Population statistics:

The total number of individuals in the VR program was 38

The total number of Veterans in VR program was 1

The total number of individuals in the OOS was 0

The total number of individuals in Priority Two was 0

The total number of individuals in Priority Three was 0

The number of VR applications was 0

The number of new plans written was 1

The average number of days from eligibility to IPE implementation was 126
The median number of days from eligibility to IPE implementation was 126
The IPE Implementation Compliance within 90 days was 100%

The highest hourly wage of successful employment outcomes was n/a

The average hourly wage of successful employment outcomes was n/a
The number of clients placed was 1

The number of clients closed successfully was 0
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