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Components of Support Coordination

The Support Coordinators’ roles include, but are not limited to the following:

A. Planning and Coordination
1. Based on assessed need, identifies Cost Effective Services;
2. Develops the Service Plan;
3. Ensures members and families know the steps to report unavailability of

services or other problems;

4, Coordinates acute, behavioral health, and long term care services that will
assist the member in maintaining or progressing toward his/her highest
potential; and,

5. Reassesses needs and modifies Service Plan as needed.
B. Brokering of Services
1. Identifies appropriate community resources for members and families;
2. Obtains all funded services as assessed; and,
3. Offers a substitute service, when the assessed service is not available.
C. Facilitation/Advocacy: Addresses and resolves issues timely
D. Monitors services for continuing appropriateness
E. Gatekeeping: assess and determine the need for, and cost effectiveness of services

for members

The Support Coordinator shall:

A. Follow current Division policy;

B. Comply with all Arizona Health Care Cost Containment System (AHCCCS)
requirements;

C. Complete Department of Economic Security (DES)/Division of Developmental
Disabilities (DDD) requirements/paperwork;

D. Document accurately;
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E. Complete assigned tasks; and,
F. Be punctual and available

Support Coordination/Arizona Early Intervention Program

Service Coordination responsibilities for the AzEIP can be found on the AzEIP Policy and
Procedures webpage: (https://www.azdes.gov/main.aspx?menu=98&id=2384).

Contracted Support Coordination (Case Management

A Qualified Vendor provides contracted Support Coordination services to members who are
eligible for Division services.

The goal of this service is to coordinate needed assistance to members and their
families/responsible persons to help ensure members attain their maximum potential for
independence, productivity, and integration into the community.

The Qualified Vendor is responsible for the following:

A. Assessment in conjunction with the Planning Team, by gathering, reviewing, and
evaluating information to assist families/members/responsible persons to determine
the member’s goals, outcomes, and services needed.

B. Plan Development by facilitating an interdisciplinary team, including the
family/member/responsible persons and the development of an annual Planning
Document. Planning Meeting facilitation may be deferred to the Person Centered Plan
Facilitator if the family/member/responsible person so chooses.

C. Plan Coordination by ensuring that supports, services, activities and objectives
identified in the Planning Document are accessible to the family/member/responsible
person and are implemented.

D. Plan Monitoring by ensuring the family/member receives quality supports and
services in a cost effective manner in accordance with the Division’s Support
Coordination supervision by:

1. Providing opportunities for regular supervision to discuss work done on behalf
of families/members through case review and problem solving;

2. Scheduling monthly discussions with a Division Supervisor or Division Liaison;
and,
3. Conducting file audits.

The Division will retain various Support Coordination activities including: completing the
intake process; determining and re-determining eligibility; authorizing services; and
monitoring service delivery.
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Only providers who have been awarded a contract for Support Coordination may perform
Contracted Support Coordination services.

The requirements/prohibitions for Qualified Vendors related to Contracted Support
Coordination and service delivery are as follows:

A. The Qualified Vendor must avoid any conflict of interest between the delivery of
Support Coordination services and the delivery of direct services to the member;

B. The Qualified Vendor may not deliver direct services and Support Coordination to the
same member. However, the Qualified Vendor may deliver both direct services and
Support Coordination to members who are enrolled in the early intervention program
of the Division; and,

C. Unless the Qualified Vendor receives approval from the Division’s Assistant
Director/Designee, the Qualified Vendor must wait six (6) months before delivering
services to a member who previously received Support Coordination services from
the Qualified Vendor. This requirement does not apply to services delivered to
members who are enrolled in the early intervention program.

Navajo Nation Contracted Support Coordination

The Division has an Intergovernmental Agreement with the Navajo Nation to provide
contracted Support Coordination services to members who are eligible for Arizona Long
Term Services (ALTCS) and are:

A. Enrolled by the Department of Economic Security with the Navajo Nation to receive
case management services;

B. Affiliated as members of the Navajo Tribe by virtue of being federally recognized
Tribal members and who either live on the Navajo reservation or did live on the
Navajo reservation prior to placement in an eligible ALTCS setting; and,

C. American Indians who are not affiliated members with the Navajo Nation by virtue of
being federally recognized members, but currently physically reside on the Navajo
reservation or did physically reside on the Navajo reservation but were subsequently
placed off reservation in an eligible ALTCS setting.

For members receiving Home and Community Based Services (HCBS) on the reservation or
in a nursing facility on or off reservation, the contracted Support Coordinator shall:

A. Develop and implement a Planning Document;
B. Coordinate medical needs with the members’ Primary Care Provider (PCP);
C. Assist members/families with identifying qualified providers for ALTCS services, if

they are unable to choose a provider without assistance;

D. Monitor and update Planning Documents in accordance with this Policy Manual;

1610 Components of Support Coordination
Page 3 of 4



Mm Division of Developmental Disabilities

DEPARTMENT OF Medical Policy Manual
ECONOMIC SECURITY Chapter 1600
Your Partner For A Stronger Arizona Case Ma nagement
E. Assess the cost effectiveness of services and recommend the least most cost

effective service alternatives;

F. Inform members of alternative services when the HCBS services exceed 100% of the
Intermediate Care Facility for Individuals with an Intellectual Disability (ICF/IID)
rate; and,

G. Implement necessary corrective action to bring services into compliance.

The Division will retain various Support Coordination activities including: completing the
intake process; determining and re-determining eligibility; authorizing services; and
monitoring service delivery.
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