Arizona Apprenticeship Advisory Committee (AAAC)
Virtual via Google Meet - https:// meet.google.com/edw-mxim-zdt
Call in number: 803-999-5496
PIN: 944 578 236#

Public Meeting
Tuesday, October 6, 2020
12:30 pm
Meeting Minutes
(Draft manuscript. Subject to approval at the next meeting.)

Committee Members Present (Virtually)

Mr. Dennis Anthony, Chairman (Arizona Public Service)

Mr. Charles Hankins (Palo Verde Nuclear Generating Station)
Mr. James Jones (Maricopa Community Colleges)

Ms. Karen King (Tucson Electrical Apprenticeship)

Ms. Linda Vedo (Central Arizona Project)

Ms. Cindy Gutierrez (Department of Education, CTE)

Mr. Frank Grijalva (International Brotherhood of Electrical Workers - IBEW International)
Mr. Tom Dunn (Arizona Builders Alliance)

Ms. Lisa Prichard (Arizona Masonry Contractors Association)
Ms. Victoria Kamm (Arizona Industrial Commission)

Mr. Rob Stenson (City of Phoenix)

COMMITTEE MEMBERS ABSENT
Business & Industry - Vacant

STAFF PRESENT

Willie Higgins, Arizona Apprenticeship Office (Department of Economic Security)
Cheri Czerwinski, Arizona Apprenticeship Office (Department of Economic Security)
Joann Bueno, Arizona Apprenticeship Office (Department of Economic Security)
Rick Carrillo, Arizona Apprenticeship Office (Department of Economic Security)

CALL TO ORDER
Mr. Hankins called the meeting to order at 12:30 for Chairman Anthony, who was having technical
difficulties getting into the call.

WELCOME AND INTRODUCTIONS
Mr. Hankins welcomed all committee members and asked all in attendance to introduce themselves.



ACCEPTANCE OF July 8, 2020 MINUTES

Mr. Hankins requested a motion to accept the AAAC meeting minutes of July 8, 2020. Motion was
moved by Frank Grijalva and seconded by Victoria Kamm. Motion to accept minutes were approved as
submitted.

New business:

Willie Higgins: Arizona Apprenticeship Office has been moved to all virtual indefinitely, while
renovations are being done to the DES offices. Being out of the office will substantially delay the
processing and mailing of certificates of completion. Staff may not be returning to the office until at
least mid-November. State and wallet cards will be delayed, but USDOL certificates will be able to be
printed by each program through RAPIDS. All programs will be notified when that capability is available.

The Apprenticeship office is continuing to streamline processes; and therefore, will begin accepting
digital signatures on Standards from the program sponsors. The State completion certificates and wallet
cards are the only things we will continue to print and mail.

Executive Orders on AAAC and Members: Willie Higgins: In 2008, Governor Janet Napolitano issued
an Executive Order 2008-17 on the structure and makeup of the Governor's Council on Workforce Policy
which spelled out the makeup of the GCWP. Committees including the AAAC in accordance with the
CFR 29 12. Then in 2013 Governor Janice Brewer issued executive order 2013-01 which superseded
2008-17, outlining the structure of the Workforce Arizona Council (WAC), the Arizona Apprenticeship
Advisory Council (AAAC) and all of the positions within the council and the AAAC in accordance with CFR
29.12. Per the Order, the Chairman would have a seat on the Workforce Arizona Council to report
apprenticeship activities. Governor Ducey issued an executive order in 2015, 2015-10 which
superseded 2008-17 but not 2013-01.

For AAA committee appointments and signatures for appointment letters Mr. Higgins had issues getting
signatures as there was some confusion over which executive order would be in effect at the time. AAAC
Chairman, Dennis Anthony, asked if Mr. Higgins would research what actions need to be taken to make
sure we are in compliance with the executive order 2013-01, or if a new executive order needs to be
created and sent to the Governor through the appropriate channels. Mr. Anthony stated this should
happen as soon as possible. He also asked Mr Higgins to notify the AAAC if a special call meeting to
discuss the actions and process for approval needs to happen before the next scheduled AAAC meeting
in January 2021.

Old Business:

Update on CFR 29:29 Part A and CFR 29:30.

Willie Higgins: stated that this process is still in the works. Mr Higgins said he had met virtually with DES
EEO Counsel recently to establish a home for the CFR 29:30 EEO plan. So far eight states have been
approved for CFR 29:30 Equal Employment Opportunity (EEQ) in registered apprenticeship by the
Department of Labor at this time. Mr. Higgins mentioned to the committee there was a bill being sent
up to the US Senate for a hearing to reenact the National Apprenticeship Act or the Fitzgerald Act of
1937.



Grant TEGL 15-19: Mr. Higgins: Training and Employment Guidance Letter 15-19 is a grant offering
three tiers of funding. The Arizona Apprenticeship Office applied for the first two tiers for $3 million.
We were successful in receiving the first tier of $450,000 for three years, which includes hiring a
Regional Program Manager to look after recording mechanisms, alignment of systems, to grow
apprenticeship across the state of Arizona, and improve the data gathering system. The position
description has been written, and it is pending approval by DES Human Resources.

Procedure for replacing missing certifications: Mr. Higgins: Topic remains on the agenda from last
meeting for the committee to review and approve procedures. Due to COVID and the Apprenticeship
Office teleworking, no more replacements of State certificates will be issued, as it is currently taking 3-4
weeks to get originals back from the Governor’s office. Table until next meeting, as the Apprenticeship
Office is unable to send out any certificates until further notice. Chairman Dennis Anthony would like to
put a policy in place for replacing the wallet cards.

Outstanding Apprentice Awards Ceremony: No awards ceremony will take place this year, due to
COVID, but will be tentatively scheduled for next November 20, 2021, at the Wigwam Resort, where two
years’ of Outstanding Apprentices will be celebrated.

STATUS REPORT

Chairman’s Report:

Topout testing last week and this week, so will be topping out a new class of four Journeymen
Substation Electricians, 10 new Lineman, 2 new Polyphase Metermen, all to be completed by the end of
the month. No real issues within their classes due to COVID, other than practicing extreme safety
protocols.

APPRENTICESHIP ACTIVITY REPORT:

Willie Higgins: Attended the NASTAD Conference September 29,30 and October 1, 2020, In attendance
were NASTAD members, Office of Apprenticeship regional directors and office staff including the
Administrator Mr.John Ladd and Deputy Administrator Mr. Mike Qualter.

Council Chairs representing the State Apprenticeship Agencies of NASTAD recently submitted
paperwork to become 501C3.

Mr. Higgins stated he was nominated and voted on to be an at-large member of the NASTAD executive
board and accepted the appointment to represent Arizona.

Rick Carrillo: Reported the Apprenticeship activity numbers and new programs. Total number of
apprentices: 4583 total apprentices, 242 programs, that includes 7% females (319) and veterans at 7.7%
(353). Outreach is focusing on attracting females and vets and growing programs in local areas across
the state.

COUNCIL MEMBERS REPORT

Ms. Victoria Kamm (Arizona Industrial Commission) - The Commission is working to adapt to
teleworking and a paperless environment, but are continuing to be at full capacity. They have seen a lot
more interest in the trades as an apprenticeship career during this time and have seen quite a bit of
advertising about it lately.



Mr. Rob Stenson (City of Phoenix) — City of Phoenix just revamped their Strategic Plan and some of their
committees for the Board and have a new sub-committee for Business Engagement. The Sub-
Committee will be looking at how to increase apprenticeships and work-based learning programs, this
will also be published to the job seekers and career advisors, by industry, creating an apprenticeship
section with eligible training providers and active apprenticeships by industry and by position type. The
hope is to help make it easier for career advisors to gather data about what is available for
apprenticeship programs or work-based learning programs. One step the Board is looking at is to
increase information to attach job seekers to apprenticeship-style programs and get information out to
them. They are also continuing to ask for individuals from the industry to come talk to the Board about
apprenticeship. One support WIOA has is on-the-job training grants that are typically triggered after an
apprenticeship program is started. They have not been very active with our on-the-job training
programs, so we have changed the way we have marketed those programs. They currently have 38
active OJT individuals, 12 are pending an application to contract, for a total of 50, even during COVID.
The only issue they are having now is that companies are very cautious, so are not processing people
quickly through their program, but that will be picking up within the next couple of months.

Ms. Lisa Prichard (Arizona Masonry Contractors Association) — Classes have resumed for the Central and
Southern regions. Classes for the Central region are held at East Valley Institute Technology (EVIT), and
they have been able to get additional classroom space. In Tucson, they have been able to get additional
classroom and lab space at Pima Community College, allowing students ample space to socially distance.
They are preparing to conduct interviews for their 2021 class later this month, and their apprentices in
the Central program are involved in a community service project, where they are building a fire practice
building for the EVIT Fire Science program.

Mr. Tom Dunn (Arizona Builders Alliance) — March through June, they moved to online because of
COVID, then were able to go back to EVIT, where they did their performance profiles, and things shut
back down again. When EVIT opened back up last month, they continued their classes there. They are
continuing to practice safety protocols and have had no outbreaks. Arizona Builders Alliance just had
their virtual convention last week, with great attendance of around 300 participants. Last week in
Tucson, they held a golf tournament, and had 120 golfers participating, with everyone practicing
appropriate safety protocols. October 23, 2020 the ABA will have their golf tournament in Phoenix, with
approximately 160 golfers expected, all practicing safety protocols. They will be moving their office over
the next few weeks to Tempe, increasing their square footage considerably.

Mr. Frank Grijalva (International Brotherhood of Electrical Workers - IBEW International) — IBEW
programs in Construction and the Utilities are doing well and seem to be adapting and continuing to hire
apprentices. There may be a few delays on how soon they get them indentured, but everyone seems to
be doing well. The outside construction apprenticeship program is also doing well. Programs are
utilizing online teaching and bringing them in as needed.

Ms. Cindy Gutierrez (Department of Education, CTE) — High school students and teachers are still finding
it very challenging to try and do CTE online. By October 19, most of the school districts are planning on
going back to live classroom instruction. At the State level, they are trying to support their high school
programs and helping with their training for Career and Technical Education.

Ms. Linda Vedo (Central Arizona Project) — They have six apprentices, most attending school as is
possible, some in person and some online. They are hoping to get back to normal work, to include social
distancing, before the end of the year.



Ms. Karen King (Tucson Electrical Apprenticeship) — Currently have 135 apprentices, all working. A lot of
work near Douglas, Eloy. They have partnered with Arizona Western College to do the on-the-job
training for them, while Arizona Western does the classroom instruction. They are unsure how long the
project will last. They continue to hold classes, half on Zoom and half in the classroom, and that has
continued to work well for them. Some of their students struggle on Zoom, so they are hoping to get
them back in the classroom doing hands-on learning.

Mr. James Jones (Maricopa Community Colleges) — Their Gateway College Campus recently hired a new
person to lead in the apprenticeship space, Jessica Brosilo, who is the new apprenticeship manager.
Many of their campuses have been pursuing grant funding to support some of the work-based learning
and apprenticeships, most specifically the DOL Strengthening Community Colleges training grants.

Mr. Charles Hankins (Palo Verde Nuclear Generating Station) — Currently 41 apprentices and seven
maintenance interns. They just completed a round of interviews for 2021 hires. They had 320 people
apply, and they will be hiring eight apprentices, three pre-apprentices, and seven interns. Over the past
couple of months, they decided to create a direct-entry pre-apprenticeship program for graduates of the
Western Maricopa Education Center-West Campus-Energy and Technology program. Out of 85 people
who bid on that position, six of them met the prerequisites, and three of those passed the maintenance
selection system test, so those three will start in January. They changed the program a bit from what
they did with the interns and changed some of the college classes. They also changed their rotation
schedule, so they will just rotate through mechanical, electrical, and INC disciplines, instead of going
through all seven, and they will have higher participation from their mentors. They started a refueling
outage in Unit One Friday night at midnight that is scheduled for 32 days. Almost everyone at Palo
Verde is working remotely, with the exception of maintenance, operations, and RP, and their
maintenance crews are working three 13s.

CALL TO THE PUBLIC: No Comment from the Public

NEXT MEETING
Next meeting will be on January 5, 2021, virtually from 12:30 pm-2:00 pm.

ADJOURNMENT
Motion to close was made by Mr. Hankins, approved by Chairman Anthony and seconded by Ms.
Gutierrez. Meeting adjourned at 1:30 pm.



