
Governor’s Council on Blindness and Visual Impairment (GCBVI) 
Assistive Technology (AT) Committee Meeting Minutes 

 October 30, 2019 

Members Present 
Bea Shapiro, Chair 

Nathan Pullen 
Mark Nelson 

Sue LeHew 
Terri Hedgpeth 

Members Absent 

Ed Gervasoni 

Staff Present   

Lindsey Powers 

Guests Present  

____________________________________________________________ 

Call to Order and Introductions 

Bea Shapiro, Chair, called the meeting to order at 3:07 pm in the RSA 
Conference Room, Phoenix, AZ.  Introductions were made and a quorum 

was present.   

Approval of October 9, 2019 Meeting Minutes  

Terri Hedgpeth motioned to approve the October 9, 2019 meeting minutes.  

Mark Nelson seconded the motion.  The minutes were approved by 
unanimous voice vote.  

VRATE Discussion 

Bea Shapiro inquired whether committee members had reviewed the 

updated Power Point presentation for the Vision Rehabilitation and Assistive 
Technology Expo (VRATE).  Terri Hedgpeth stated the Power Point slides 

looked great and stated that one of the committee members should present 
the information.  Bea Shapiro suggested that Mark Nelson present the 

information at VRATE.  Mark Nelson inquired whether the committee 
members would be participating on a panel discussion.  Bea Shapiro stated 

that other committee members would be at VRATE to participate in the 
discussion.  Terri Hedgpeth stated that she would participate on the panel, 



although Mark Nelson had experience performing worksite evaluations and 
would be able to provide a great presentation.  Mark Nelson stated that one 

of the committee members would need to run the Power Point slides.  Sue 
LeHew stated that she would run the Power Point slides.  Bea Shapiro stated 

that several committee members would be participating in the panel 
discussion and could provide information during the presentation as needed.  

Mark Nelson stated the slide that discussed the worksite evaluation process 
identified the process that would occur in a perfect situation.  Sue LeHew 

stated that she could change the title of the slide.  Mark Nelson stated the 
evaluations often never went as planned and noted it would be important to 

mention that.  Terri Hedgpeth agreed and stated that Mark Nelson could 
share his experience in performing worksite evaluations.  Mark Nelson stated 

that each evaluation was different and would vary from each person and 
situation.  Bea Shapiro inquired whether Mark Nelson needed a Braille 

display to read the Power Point slides.  Mark Nelson stated that he had a 

Braille display.  Ms. Shapiro inquired whether committee members should 
bring their own laptops, or whether VRATE would supply the technology.  

Sue LeHew stated that committee members would typically bring their own 
laptops with a jump drive with the required information.  Sue LeHew 

inquired whether Mark Nelson would use JAWS during the presentation.  
Mark Nelson stated he would not have JAWS turned on.  He noted that if he 

missed a point during the presentation, committee members could interject 
during the presentation.  Sue LeHew stated that some of the slides were 

somewhat comprehensive, and Mark Nelson could decide how to convey the 
information.  Mark Nelson stated that he would copy the information and 

provide an abbreviated presentation of the information.  Terri Hedgpeth 
stated that committee members should ensure the presentation left enough 

time for questions at the end of the presentation. 

Terri Hedgpeth suggested that committee members bring copies of the 

handouts in large print and Braille and noted that she could Braille copies of 
documents.  Bea Shapiro stated that Lindsey Powers could make copies of 

the Power Point presentation if Terri Hedgpeth would be willing to Braille the 
presentation.  Bea Shapiro inquired whether the committee members had 

any additional feedback regarding the slides.  Mark Nelson inquired 
regarding how he should address the credentials portion of the presentation.  

Sue LeHew stated that she could mention that during the presentation.  Mr. 
Nelson inquired whether he should list all of the resources listed on the slide.  

Bea Shapiro suggested that Mark Nelson mention some of the resources and 
direct attendees to the handouts if they had further questions.  Mark Nelson 

inquired regarding the website for Diamond Eye Care.  Sue LeHew stated 
that she would correct that website and inquired whether she could list the 

websites as www. or whether she should include http.  Terri Hedgpeth stated 
that would depend on the actual website address.  Sue LeHew stated she 



would test the websites prior to listing them on the slides.   

Bea Shapiro inquired whether the committee members had reviewed the 
Report Summary.  Terri Hedgpeth stated the Power Point captured the 

necessary information and inquired whether the fillable document would 
make sense to individuals attending the presentation.  Sue LeHew stated the 

Report Summary was a tool that could be distributed for individuals 
interested in the information.  Terri Hedgpeth suggested the Power Point 

slide include a link to where individuals could locate that form online.  Bea 
Shapiro stated the document could be shared with individuals interested in 

the information.  Sue LeHew stated she could also email the document to 
individuals interested in obtaining the information electronically.  Mark 

Nelson stated that ideally, the individual should be able to print the sections 
needed and delete the sections not needed.  Sue LeHew stated that was the 

intent when creating the document.  Bea Shapiro inquired whether Terri 

Hedgpeth needed Braille paper to make the Braille copies of the 
presentation.  Terri Hedgpeth stated that she would need approximately 250 

pages to make the Braille copies.  Nathan Pullen stated that he had Braille 
paper that he could send to Terri Hedgpeth.  Sue LeHew stated that Lindsey 

Powers could send the electronic file of the Report Summary to Rapid Copy, 
which could make 50 copies of the document.  Bea Shapiro inquired whether 

the committee members should bring copies of the presentation in large 
print also.  Sue LeHew stated she would bring copies of the presentation in 

large print.  Sue LeHew inquired whether the committee would be presenting 
for 45 minutes.  Bea Shapiro stated the committee would present for 45 

minutes and leave 15 minutes for questions from the audience.  Mark Nelson 
inquired whether Sue LeHew would keep track of the time during the 

presentation.  Bea Shapiro suggested that Mr. Pullen keep track of the time.  
Nathan Pullen stated that he would keep track of the time.    

AT Trends 

Terri Hedgpeth stated the new iPhone 13.1 update was released, which had 
caused some challenges.  Mark Nelson stated he received the new iPhone 11 

and had not experienced too many challenges.  Terri Hedgpeth stated the 
13.1 update caused her to lose voice over, which had been corrected.  She 

noted the latest update allowed her to hear voice over and sounds 
externally.  Mark Nelson stated that software update 13.2 caused his phone 

to drop voice over, and he requested that Siri turn voice over off and then 
back on.  Terri Hedgpeth stated her phone acted like her battery was dead, 

although it was not.  Ms. Hedgpeth stated she held a button on the side and 
the volume to fix the problem.  Bea Shapiro stated that would reset her 

phone.  Mark Nelson stated that some blind users struggled to use the 
virtual home button.  He noted that he turned off the haptics in voice over, 



which allowed him to feel the vibrating virtual home button.  Sue LeHew 
stated that individuals with spinal cord injuries would struggle with the 

virtual home button.  Mark Nelson agreed and stated that individuals with 
neuropathy would struggle as well.   

Nathan Pullen stated that a deaf employee needed to communicate with 

blind clients, and obtained a newer Android phone, with an app, Talk Back.  
He stated the app transcribed a conversation, although the employee 

needed technology that would read the text to the blind client.  Bea Shapiro 
stated that Talk Back provided voice over, although she was unsure how an 

app would read the text on the screen.  Nathan Pullen clarified that the 
employee was using Live Transcribe and inquired whether the app Talk Back 

would provide an audio transcription.  Sue LeHew stated that challenge was 
that the deaf individual would think the app was reading the text, although it 

could be reading a different section of the screen.  Ms. LeHew stated if an 

individual had some vision, the individual could track the transcription.  Bea 
Shapiro stated an individual could use Talk Back, which would read a 

transcription of the screen.      

Agenda and Date for Next Meeting 

The next meeting of the Assistive Technology Committee was scheduled for 
January 16, 2020 from 3:00-4:30 pm in the RSA Conference Room, Phoenix, 

AZ.  Agenda items are as follows:  

• AT Trends 
• AT Committee Collaboration with Education Committee   

Announcements  

Sue LeHew stated that Tim Stump, Employment Coordinator, was holding an 
Employment Fair on November 20, 2019 and had asked AT vendors to 

attend the event.    

Public Comment  

A call was made to the public with no comments forthcoming.   

Adjournment of Meeting 

Mark Nelson motioned to adjourn the meeting.  Sue LeHew seconded the 

motion.  The meeting was adjourned at 4:15 pm. 


