State Rehabilitation Council (SRC) Employment and Partnerships
Committee Meeting Minutes
October 21, 2019

Members Present
Carol Carr

Tim Stump
Jennifer Baier
Adam Robson
Susan Voirol

Members Absent
Judith Castro

Staff Present
Lindsey Powers

Guests Present

Call to Order and Introductions

Carol Carr called the meeting to order at 1:02 pm in the DERS Conference
Room, Phoenix, AZ. Introductions were made and a quorum was present.

Approval of September 30, 2019 Meeting Minutes

Tim Stump moved to approve the minutes of the September 30, 2019 SRC
Employment and Community Partnerships Committee meeting. Adam
Robson seconded the motion. The committee approved the minutes by
unanimous voice vote.

VR Toolkit Discussion

Carol Carr stated she revised the Employer Toolkit Table of Contents,
including the committee’s prior suggestions and inquired whether the
committee members had any feedback. Adam Robson stated the content
appeared to flow although the committee could continue to review the items.
Carol Carr stated the committee could continue to review the original Table
of Contents draft and stated that #7 included the recruitment, hiring and
retention of individuals with disabilities. She noted that she included the
business to business network, community supports, government
requirements, employment best practices and veteran’s employment
network. Carol Carr inquired whether any of the items should be removed
or if additional items should be added. Susan Voirol inquired whether
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information regarding tax credits for employers that hire individuals with
disabilities should be included in the section. Adam Robson stated that
information was currently included under #11, although the information
could be included in more that one location in the Table of Contents. Susan
Voirol stated she had some information that she could forward to Carol Carr
for inclusion in the document. Carol Carr agreed and noted that she would
embed the links into the document. Adam Robson suggested the
information be included in the beginning to grab the attention of the
employer, such as under the Building the Business Case. He noted the Table
of Contents could include a brief description and instruct the user to another
section to find additional information.

Carol Carr inquired whether Jennifer Baier or Susan Voirol had any input
from a recent meeting and whether they would suggest additional items to
be included in the Table of Contents. Jennifer Baier stated that most
individuals did not appear to be familiar with 14C waivers. Susan Voirol
stated that some of the employers asked about tax credits and she
mentioned that the committee was working on an Employer Toolkit. Carol
Carr stated that she anticipated that a draft Table of Contents would be
developed by 2020, although the document would need to be continually
updated. Ms. Carr noted that she would like to request feedback from the
SRC members, providers and businesses prior to finalizing the document.
Susan Voirol stated that individuals attending the meeting were not familiar
with the difference between a provider and an employer and how the
certificates were provided. Jennifer Baier agreed and stated that she tried to
present the benefit from an employer perspective, although she was not an
employer. Susan Voirol stated the Employer Toolkit would help employer to
understand the information.

Carol Carr stated that under #7, she could include organizations such as
Linkages, and Microsoft, which had a hiring initiative. Tim Stump stated
Microsoft held a hiring event with other employers and had an autism hiring
initiative. Carol Carr inquired whether there were any updates with the
Business Network. Tim Stump stated that was renamed as Disability In, and
the local affiliate was Untapped AZ, although he was not aware of any
current activities. Susan Voirol stated that she had met with Untapped AZ
several times and had encouraged representatives to participate on the
committee’s activities. Ms. Voirol stated that other organizations were
taking on work related to employer engagement, although Untapped AZ
should be part of those activities. Carol Carr stated that she was told that
Untapped AZ was trying to obtain funding. Tim Stump stated that their
costs would be minimal. Susan Voirol agreed and noted that Boards did not
receive funding. Susan Voirol stated the importance of the community
organizations to understand what Untapped AZ was doing so that
organizations did not duplicate efforts. Jennifer Baier stated that Untapped
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AZ might have started or completed information similar to the Employer
Handbook. Tim Stump suggested that committee members contact
Untapped AZ or other states to find out if they had created similar
documents. Susan Voirol noted that she was not aware of any work being
done in Arizona, although there had been national efforts. Carol Carr stated
she would request a meeting with Untapped AZ and inquire regarding the
organization’s plans.

Carol Carr inquired whether Government requirements should be included
under #7 of the Table of Contents. Adam Robson stated that item was
appropriate under #7. Tim Stump stated that all Arizona government
agencies were required to consider hiring individuals with disabilities,
although many did not. Carol Carr inquired whether that information should
be included under Building the Business Case. Tim Stump stated that
Federal contractors were also required to hire individuals with disabilities and
veterans. Carol Carr stated she recently participated on a panel discussion
for Ability One contracts and noted that many veterans were not disclosing
their disabilities. Ms. Carr noted that she also learned that the Legislation
that had been enacted since the 1930’s was created so that veterans could
obtain employment. Susan Voirol stated that was the impetus behind the
development of 14C waivers also. Carol Carr stated that any historical
information could be included under the Miscellaneous section. Adam
Robson inquired whether the Governmental requirements would include
information regarding Employment First. Mr. Robson stated the Employer
Toolkit was intended for employers and inquired whether they would be
interested in the details of Employment First. He suggested the document
indicate that Arizona was an Employment First state. Carol Carr stated the
document could link to the Governor’s Proclamation. Susan Voirol agreed
that the document could provide a brief description and link additional
information for employers interested in learning more. Carol Carr stated
that the disability community would benefit from stronger government
mandates that required businesses to hire more individuals with disabilities.

Carol Carr inquired whether the Arizona Set-Aside program should be
included under Miscellaneous. Susan Voirol stated that providers would
understand that program. Jennifer Baier stated the document could include
a mention of the program, because only a small group of employers would
be familiar with the program. Adam Robson inquired whether that section
should include information regarding Freedom to Work, because some
employees would not accept promotions if they would lose benefits. Carol
Carr inquired whether the Workforce Innovation and Opportunity Act (WIOA)
should be included in the Toolkit. The committee members stated the
Toolkit did not need to include information regarding WIOA. Carol Carr
stated she had a lot of information regarding Veterans Service Supports and
would include that in the document. Carol Carr stated she would include
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information regarding reasonable accommodations under #8, and the
document could include links to resources, such as the Arizona Technology
Access Program (AzTAP). Adam Robson suggested that information be
embedded throughout the document. Susan Voirol stated she also had
information regarding service animals and forwarded that information as
well. Tim Stump stated the document should reassure employers that many
employees did not request accommodations. He noted that individuals that
did request accommodations, most were for low cost products. Carol Carr
stated that employers might see more individuals with more significant
disabilities and would require more accommodations. Tim Stump stated that
many individuals with disabilities might not seek employment because their
disabilities were not significant enough to require Vocational Rehabilitation
(VR) services but were significant enough to need accommodations. Adam
Robson stated that the center-based employments would be considered pre-
vocational in order to obtain competitive integrated employment. Tim
Stump noted that would be a small population. Carol Carr inquired whether
she should include information regarding the Ticket To Work program. Tim
Stump stated that would be more applicable to providers.

Carol Carr stated she would draft another Table of Contents and submit it to
the SRC for feedback. She noted that she would embed the links into the
document prior to review.

Agenda and Date for Next Meeting

The next meeting of the SRC Employment and Community Partnerships
Committee will be TBD. Agenda items are as follows:

e VR Toolkit Discussion
Announcements

There were no announcements.

Public Comment
A call was made to the public with no response forthcoming.
Adjournment of Meeting

The meeting was adjourned at 2:10 pm.



