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FOCUS goes live –   
By Ed Rapoport, Business Operations Administrator 
 

Innovation and imagination become reality 
 
After several years of planning, the Division implemented a new automated system on 
February 22 and ASSISTS shut down for good. With any new system some “bugs” are 
expected, so if you find any problems/concerns please be sure to contact the Focus 
help desk at 602-274-3050 extension 227 or email dddprosupport@azdes.gov 
 

Use correct rate when billing 
 

When billing the Division, please use the correct rate per the Division’s rate book. In-
correct rates mean denied payments. See our web site at  www.azdes.gov/ddd/
reference/vendorinformationqvs.asp#1 for a copy of the rate book.   

Vendor training opportunities –   
By Barbara Brent, Deputy Assistant Director 
 

Northern Arizona University Partnership 
 
A series of Vendor training opportunities, such as supporting people who are aging, 
disaster preparedness, guardianship, supporting people with challenging behaviors, 
supported employment and self determination will be provided from March through 
June. More details will be forthcoming.     

Placement Review Registry  
By Tyrone Peterson, Behavioral Health Unit Manager 
 

Log  request for formal review at 602-542-2900 
 
A selected Vendor, who believes they cannot meet a consumer’s needs, must request 
in writing a formal review from the Division District Program Manager.  [Arizona  
Administrative Code, R6-6-2107(P)] 
For statewide tracking purposes, Vendors also are asked to log their request for a for-
mal review with the Placement Review Registry by calling 602-542-2900. This voice 
mail tracking will help ensure expeditious resolution of the written request.  Note: The  
voice mail 602-542-2900 will not be available until after March 20. 
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