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Spring 2006

CONTINUING PURSUIT OF QUALITY

2006 Report Card
Submitted by Office of Consumer and Family Support
Over 700 people responded to last year’s Report Card survey, giving support coordinators and service providers an overall
grade of B+. The Division is very pleased with that grade but know there is always room for improvement.
Quality is uniquely defined by each individual. That is why the Division hopes to hear from more of you. We need you to
tell us how we are doing and where we need to improve. Your input is vital in continuing to provide quality services and
supports.
Please take a few minutes to complete the survey. Cut or tear page 1 and 2 off. Fold the report card in thirds with the mailing
address showing. Tape the bottom and right sides where indicated. Place a postage stamp on the upper right corner and mail
to the address on page 2.
If you have any questions about the Report Card, please call 602-364-4540 or outside Maricopa County call 866-229-5553.
Thank you for your time and for any comments you include. Your opinions are important to the Division.

Optional Information:

City of Residence Phone number, if you wish to be contacted
Name of Consumer Name of person completing Report Card, if other than consumer .
Support Coordinator Report ﬁ

=

Please print your support coordinator’'s name:

Grade your support coordinator by placing an A, B, C, D, or F in the column to the right. “A” is the highest grade
for “excels” and “F” is the lowest grade for “fails.”
As the consumer or family member, your support coordinator:

Establishes a good working relationship by returning phone calls within a 24-hour period, having a real interest in your
experiences and needs and following through with tasks.

Involves you in the developrment, planning and implementation of the Individual Support Plan, Person Centered Plan or
Individualized Family Service Plan.

Advocates for you with providers, Division staff, school or other community supports and services, if you desire.

Helps you understand other state agencies and their services.

Assists you with being involved in your commuinity, if you desire.

Respects your culture, beliefs and values and maintains your privacy.

Overall, meets your expectations.




Individual and Agency Provider Report —Please list the name(s) of the provider(s) being graded.

Column 1 give provider's name and if employed by an agency, the agency’s name
Column 2 give provider's name and if employed by an agency, the agency’s name
Column 3 give provider's name and if employed by an agency, the agency’s name

Grade your provider(s) by placing an A, B, C, D, or F in the column to the right. “A” is the ﬁ
highest grade for excels and “F” is the lowest grade for fails. For you, as the consumer or
family member, your provider(s):

Provides what type of service. Please abbreviate service in the appropriate column, such as using NR
for Nursing Respite, RSP for respite, DP for Day Program, ATC for Attendant Care, etc.

Fold
on red Establishes a good working relationship.

line

. line
Communicates well.

Works to assist you on following through with the Individual Support Plan, Person Centered Plan
or Individualized Family Service Plan goals and services.

Has knowledge and skills relating to your needs.

Respects your culture, rules and values and maintains your privacy.

Demonstrates a professional attitude toward you by being on time and following through with all
tasks.

Overall, meets your expectations.
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Employment is the Goal

Submitted by Linda Flores, Director of Program Services

In keeping with the vision that “Individuals
with Developmental Disabilities are valued
members of their communities and are in-
volved and participating based on their own

group supported employment. Employment
supports and services are designed to increase
choices and success in employment for indi-
viduals. With the emphasis on increasing oppor-

choices”, the Division re-
cently published new service
specifications for group and
individual supported employ-
ment. A design workgroup

made recommendations for eligible

the new service specifica-

tions based on best practice, [RLl iU UEIERTRYL Lt TI
economic feasibility, self- .
determination, person- employment opportunities
centeredness and statewide by June 2008
development.

First introduced in November 2005, services

Goal is to place 25% of

tunities for integrated commu-
nity employment, two new ser-
vices were identified and the
addition of employment sup-
port aide and employment re-
lated transportation services
will enhance consumers’ suc-
cessful employment options.

For additional information re-
garding the employment ser-
vice specifications, visit the
Division’s website at
www.azdes.gov/ddd or contact

include individual supported employment and Yyour support coordinator.

What does DUA mean?

Don’t Use Acronyms

AAA

Acronyms Cause Diminished Communication
or ACDC

Notice of Privacy Practices
Submitted by David Lara, Compliance and Review Manager

You are eligible to receive a copy of the Division of Devel-
opmental Disabilities Notice of Privacy Practices. This no-
tice covers healthcare information about you/your child/
your ward that is maintained by the Division of Develop-
mental Disabilities. It describes how information may be
used and disclosed consistent with federal law. It also de-
scribes how you can access this information. You have al-
ready been provided a notice and it has not been revised.

You may download a notice at www.azdes.gov, request a
notice via telephone at: 602- 542-6859 or 866- 229-5553
(toll free) or request a notice by writing to:

Division of Developmental Disabilities
Office of Compliance and Review
Notice of Privacy Practices

P.O. Box 6123, Site Code 791A
Phoenix, Arizona 85005

Arizona is
Number One

Arizona ranks number one nationally for
systems that emphasize people with devel-
opmental disabilities living in their families’
homes. Of the over 25,000 individuals
served by the Division, 85% live at home
with their families or in their own home.

Free TrainingWorkshops

March, April, May and June

9 amto 3 pm

Guardianship Education

Horticulture Therapy

%
e

Check it out and register at:
www.nau.edu/ihd/dd_train
Or
Call Ken Whelan at 928-523-5623
Workshops offered statewide

And lots more...




Home Modification Services
Submitted by the Home Modification Unit (Jim Anderson and Lisa Acosta)

Here are some commonly asked questions regarding Home Modification services. If you have more ques-
tions, please contact the Home Modifications Unit by calling 602-364-2853 or outside Maricopa County by
calling toll free 866-229-5553. They can also be reached by emailing DDDHomeMod@azdes.gov

What are Home Modification services?

Home Modification services make appropriate, cost effective, home accessibility and
medically necessary home modifications to meet an individual’s medical needs. These
are permanent modifications to the home and may include a ramp to access the home,
widened bathroom or bedroom door, roll-in shower and roll-under vanity sink. Modifica-
tions not covered are on new construction, home remodeling/improvement, home safety
(emergency fire egress, electrical hazards) and room/bathroom additions.

How can I request Home Modification services?

Contact your support coordinator, who will contact the Home Modification Unit. The
Home Modification Unit will schedule a home modification assessment in your home
with you and your support coordinator.

What happens at the home modification assessment?

The home modification assessment evaluator, who is a Certified Environmental Access Consultant (CEAC),
evaluates possible modifications to your home. The CEAC will discuss the evaluation and his recommenda-
tion with you based on the assessment.

What if I don’t agree with the recommendations at the home modification assessment?

Discuss with the CEAC any issues or concerns you have. He is there to work with you within the require-
ments of policy.

What happens after the home modification assessment?

Approval or denial notification is sent to you within 14 days of your request. If approved, you will receive a
packet to review the recommended modifications. Then a licensed and bonded contractor (provider) will
contact you to schedule the job. The home modification must be completed within 90 days from the day the
request was approved.

What if my request for a home modification is denied?

You have the right to appeal any formal denial of services. Contact the Office of Compliance and Review at
602-364-2853 for information on filing an appeal.

What if the completed home modification needs repair?

Contact the provider that did the modification. The provider, as a licensed and
bonded professional, is obligated to warranty the modification for two years. Re-
pair will be scheduled in a timely manner. After two years or if it is not a work-
manship issue or defective parts, repair is not covered. Routine preventative
maintenance is your responsibility.
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