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Equal Opportunity  
Employer/Program 
 

Under Titles VI and VII of the Civil Rights 
Act of 1964 (Title VI & VII), and the     
Americans with Disabilities Act of 1990 
(ADA), Section 504 of the Rehabilitation Act 
of 1973, the Age Discrimination Act of 
1975, and Title II of the Genetic Information 
Nondiscrimination Act (GINA) of 2008; the 
Department prohibits discrimination in 
admissions, programs, services,   activities, 
or employment based on race, color,  
religion, sex, national origin, age, disability, 
genetics and retaliation. 
 

The Department must make a reasonable 
accommodation to allow a person with a 
disability to take part in a   program, service 
or activity. For example, this means if 
necessary, the Department must provide 
sign language interpreters for people who 
are deaf, a wheelchair accessible location, 
or enlarged print materials.  It also means 
that the Department will take any other 
reasonable action that allows you to take 
part in and understand a program or   
activity, including making reasonable 
changes to an activity.   
 

If you believe that you will not be able to 
understand or take part in a program or 
activity because of your disability, please let 
us know of your disability needs in advance 
if at all possible.  To request this document 
in alternative format or for further         
information about this policy, contact the 
Division of Developmental Disabilities ADA 
Coordinator at 602-542-0419; TTY/TDD 
Services: 7-1-1.  Free language assistance 
for DES services is available upon request. 
Ayuda gratuita con traducciones relaciona-
das con los servicios del DES está     
disponible a solicitud del cliente.  
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Frequently Asked Questions 

Managing Chronic Conditions 

Definition: A chronic condition is a disease or health issue that is long last-

ing. The condition may be controlled at times. At other times, it may flare-

up causing many symptoms. Its effects on the body happen over time. The 

condition is not “cured”.  It will need to be managed. 

 

Here is a list of some but not all common chronic conditions: 

*Diabetes  *Asthma  *Autism   

*Chronic Obstructive Pulmonary Disease (COPD) *Seizures 

*Congestive Heart Failure (CHF) *Cerebral Palsy 

*Many Behavioral Health Conditions  

 

You will want to do these things to manage your chronic condition: 

See a specialist at least two (2) to four (4) times a year: 

 Diabetes – see an Endocrinologist or other Diabetes expert 

 Asthma or COPD – see a Pulmonologist or Allergy expert 

 Cerebral Palsy/Seizures – see a Neurologist 

 Autism or a Behavioral Health Condition – see a Psychiatrist or            

Psychologist 

 

Keep a list of all your medications from all your doctors or other health care 

providers in one place. Show it at all doctor’s appointment including at the 

emergency room or urgent care. 

 

Have a plan for managing your chronic condition (from your doctor) that   

includes the following: 

 Appointment schedule and specialist referrals 

 Medication List 

 Labs or other tests that are needed on a regular schedule 

 A plan for preventing or decreasing symptoms 

 

See your regular doctor at least every three (3) or every six (6) months:  

 Discuss any concerns about your condition at these appointments 

 Review your medication list 

 Ask about specialist referrals if you are not already seeing a specialist 

 Discuss any lab or test results 

Navigating the System 
 

This guide for individuals and families has been  

updated and is now available on the Division website 

at www.azdes.gov/ddd.  If you would  

prefer to have a copy mailed to you,  

call 1-866-229-5553. 

 

http://www.azdes.gov/ddd


HIV and Pregnancy 
 

One Test. Two Lives. is a campaign from the    

Centers for Disease Control and Prevention. It 

makes it easy to get information for health care 

staff and patients. It also helps urge mothers to 

get prenatal testing for HIV. 

  

HIV testing during each pregnancy is important. If 

the mother is HIV positive, treatment can improve 

her health. It lowers the chance that the mother 

will pass HIV to the baby before, during, or after  

birth.  

  

The treatment is best when started as early as 

possible during pregnancy.  There are still great 

health benefits to beginning treatment during    

labor or shortly after the baby is born.  

  

Treatment during pregnancy can lower  

the rate HIV spreads to 2% or less.  

The rate HIV spreads without medical  

care is 25%.  

  

It is never too late for pregnant women  

to get tested. Preventive medications  

administered to the mother at labor,  

and to the infant after birth, can  

reduce the risk of mother-to-child  

HIV transmission to about 10%.  
 

You can ask your health care staff  

for an HIV test. Many medical  

clinics, community health centers  

and hospitals offer them, too. 

 
                       Source: CDC—INFO 

Medical Providers and  
Deaf Patients 

By:  Beca Bailey, Deaf Specialist 
Arizona Commission for the Deaf and the Hard of Hearing 

 

Communicating well with your medical team is  

important.  It can impact if you get the correct 

care.  The Americans with Disabilities Act prohibits 

discrimination by private and public health care 

providers.  This means your medical team has a 

duty to make sure you have access to your health 

care. 

An example is Deaf patients.  When making the 

appointment, be sure the provider knows that you 

are Deaf.  Let the office know if you need a       

licensed interpreter or other auxiliary aid.  Your 

health care provider may not charge you for cost 

of an auxiliary aid.   

 

For additional information, visit:  

http://www.acdhh.org/deaf/faq 

DDD Introduces a New  
Employment Service 

 
The Division started a new service to help members 

get ready for a job. Transition to Employment (TTE) is 

the service.  If you are at least 16 years old and 

ALTCS eligible, you may want to talk with your     

Support Coordinator about this service.    

With TTE you will develop work skills, abilities, and 

behaviors.  Skills may include community safety and 

good work habits. You can learn how to get along 

with a boss and the other workers.  It can also      

include doing a resume, how to apply for jobs and 

how to get to and from work.  You may get help to       

volunteer to learn about jobs you might like.  

The program also provides information on how much 

you can earn and continue to get cash and healthcare 

benefits.  

This is a brand new service.  

For more information about the program, ask to 

speak to your District Employment Services Special-

ist. 

Can’t Find Something on Our  

Website? 
 

Call the Division at 1-866-229-5553 for help. 

 

Incontinence Briefs 
 

Incontinence briefs are covered when needed to treat 

a medical condition like a rash or infection.  These are 

also called adult diapers and pull-ups.  Prior approval 

may be needed. 

Starting on December 15, 2014, these briefs are also 

covered to avoid or prevent skin breakdown for  

members in the ALTCS program who are 21 years of 

age or older when: 

 You have a medical condition which causes        

incontinence.  This is when the body is not able to 

control going to the bathroom, and 

 The doctor gives you a prescription for the briefs, 

and 

 No more than 180 briefs are needed in a month, 

unless the doctor shows that more than 180 briefs 

in a month are needed, and 

 You get the briefs from your Health Plan’s         

providers, and 

 The doctor has gotten any needed approval from 

your Health Plan. 

http://www.acdhh.org/deaf/faq


Communication Tips 
 

Use the following tips as a basis for good relationships 

that accept and respect cultural differences. 

 

 Learn and use the correct way to say a person’s 

name. 

 Look at the situation from 

the other person’s point 

of view. 

 Simplify or rephrase what 

is said. 

 Pause between sentenc-

es. 

 Ask for clarification. 

 Remain aware of biases 

and assumptions. 

 Be patient. 
Source:  www.azdirectcare.org 

Prevent Choking! 

 

 

 

 

 

 

 

 

Choking is when a person cannot breathe 

because food or other material is stuck  

inside the throat. This stops the person 

from getting air into their lungs. 

 

If a person is choking they might:  

 Put their hands on their neck  

 Stop talking or eating    

 Cough or wheeze 

 Become unconscious Call 9-1-1 immediately! 

 Have pale or bluish lips and/or nails  Call  

      9-1-1 immediately!  

 

PREVENT CHOKING:  

 Have quiet, seated mealtimes 

 Do not walk, run, or play while eating 

 Watch family members during meals 

 Leave space around people who grab food or 

objects from others 

 Choose holiday decorations carefully: avoid  

tinsel, small ornaments, and items that look 

like candy 

 Watch for “pocketing” of food (when a person 

keeps putting food in their mouth without  

swallowing) 

 Do not allow people with swallowing or choking 

problems to eat alone 

 Do not eat or drink in a moving car 

 Watch people who swallow non-food items 

(batteries, bolts, plastics, etc.) 

 Keep non-food items stored out of sight and 

out of reach 

 Get CPR and First Aid Training 

 

The following foods can cause choking. Serve 

these with care. 

           ●Hard Candy  ●Hot Dogs/Sausages                    

 ●Popcorn  ●Nuts & Seeds

 ●Chunks of Peanut Butter       

 ●Chewing Gum 

          ●Sticky Foods (marshmallows, fruit roll-ups,                

     gel candy, etc.) 

Coming Soon... 

Division Policy Manuals will be having a new look in 

2015. Finding information will be easier with our new 

format.  

If you would like to be notified about this and other  

Division policy updates, please send an email with your 

contact information to dddpolicy@azdes.gov.  

Health Care for Youth in Foster 
Care 

 

 Youth who will turn age 18 while in the Arizona foster 

care system have available health care.  The program 

is offered through the state Medicaid program 

(AHCCCS).  The program is called Young Adult     

Transitional Insurance (YATI).  Youth may choose a 

health plan. The youth must sign the applica-

tion.  There are no income limits.   Coverage is avail-

able until their 26th birthday. Youth do not have to 

stay in foster care to receive this coverage.  Youth 

who aged out of the Arizona system after January 1, 

2007 can also qualify.  Youth who believe they may 

qualify can go to http://www.211arizona.org/aca/. 

Free help with eligibility and sign up is available 

through the website. Youth can apply at any time; 

there is no deadline. 

Reporting Fraud 
IF YOU SUSPECT IT, REPORT IT! 

 

Fraud is an intentional deception or misrepresentation 

made by a person with the knowledge that the         

deception could result in some unauthorized benefit to     

oneself or some other person.(42 C.F.R. Section 455.2) 
 

Report Division of Developmental Disabilities 

fraud to: 

DES/DDD Fraud Hotline @ 1-877-822-5799  

If someone is choking,  

call or have someone call 9-1-1  

immediately 

http://www.azdirectcare.org
http://www.211arizona.org/aca/


ALTCS Members:  

Are you under 21 years old?   

If so, don’t forget to see a dentist 

twice a year.  To find a dentist, 

call your Health Plan’s Member 

Services.  You can find the   

number on your AHCCCS ID 

card. 

 

Agency with Choice  

Agency with Choice lets members be in charge of 

their own care so it is provided in the way they 

want and need. To do this, members get help 

from the agency. Members who receive attendant 

care, habilitation, or homemaker services in their 

own home can choose Agency with Choice.  

Agency with Choice uses a Partnership Agree-

ment. The agreement is between the agency and 

the member. The member chooses the direct care 

worker. The agency and the member work togeth-

er to train, manage and supervise the direct care 

worker.  

Medicare Part D 

If you take prescription medicine and have Medicare, 

then prescription drug coverage (Part D) may be 

right for you.   

Not all Medicare-approved Part D plans cost the 

same.  Finding the best plan to meet your needs is 

important. Not all medications are covered by every 

plan.  www.medicare.gov/find-a-plan offers a 

search tool to find out which plans cover your medi-

cations.   

State Health Insurance Assistance Program (SHIP) 

is a free health benefits counseling service for 

people with Medicare. SHIP’s 

role is to educate, advocate, 

and counsel people to make 

informed benefit decisions. 

SHIP is an independent 

program.  It is funded by 

federal agencies and is not 

related to the insurance 

industry. Contact SHIP at    

1-800-432-4040 for help 

with accessing a Part D plan.  

Frequently Asked Questions 
 

Question: Can a meeting be held at the day program (DTA)?  

Answer: Yes, if the member/guardian asks to hold the meeting at the DTA. However, the ISP or 90 day 

review is not complete until the Support Coordinator sees the member in their home.  

Question: Does the member need to be at the ISP or a 90 day Review meeting? 

Answer: Yes. The member must be present. 

Question: Can we pick any date for the Annual ISP? 

Answer: The Annual ISP cannot occur more than five (5) days before the due date.  

Question: Can we pick any date for a Review meeting? 

Answer: Review meetings must occur prior to the due date but can be held early, as needed. There is 

no five (5) day requirement.  

Question: How can I get a new ALTCS Member Handbook?  

Answer: Go to www.azdes.gov/ddd/ to obtain a copy or call your Support 

Coordinator.  

 

Question: Why didn’t I receive a robo-call reminder for my last meeting? 

Answer: The Division has stopped using robo-call services for now.  

 

Living in the Community: New Division Grant 
 

The Division has been awarded a $2,950,000 grant by the U.S. Department of Housing and Urban 

Development (HUD).  The grant is for affordable housing in apartments for 54 qualified members.  

Much more information to come soon! 

http://Www.medicare.gov/find-a-plan
http://www.azdes.gov/ddd/

