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Fact Sheet guidelines have been provided as general information; DEPARTMENT OF ECONOMIC SECURITY

not as a substitution for medical treatment from a physician.

Your Partner For A Stronger Arizona
MEDICATION SAFETY e e
MEDICATION SAFETY is a process by which individuals are assisted in managing their

medications in a safe and effective manner; preventing mistakes and supporting
independence.
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SOME FACTS about R'SK(;:‘::)ORS
MEDICATION O Recognition of the & »
SAFETY — following conditions will help

. Managing medications can be difficult and | 2lert you to potential risks:

mistakes can happen. e DISTRACTED CAREGIVER: Doing other
things or multiple tasks while assisting
with medications

e UNATTENDED MEDICATION: Poor
storage, such as open carts and drawers

e POOR HYGIENE: Failing to follow and/or
assist the individual with good hand
washing habits

o DISORGANIZATION: Messy medication

o Taking the wrong dose or amount of a
medication is the most common mistake.

o Taking the wrong amount accounts for
41% of deaths related to medications.

e Individuals who are elderly, frail, or have
special needs are more likely to have a
serious reaction to a medication mistake.

storage and/or medication records
WHAT to e UNLABELED: Medications placed in

baggies or unmarked containers
WATCH FOR S o NO DOCUMENTATION: No record that
Give assistance as needed to shows when a dose has already been
ensure that the following “SIX RIGHTS” taken by an individual

are completed:
© RIGHT PERSON
M Make sure the correct person is taking the right medication.
RIGHT TIME
M Check the bottle or prescription for the right time (AM, PM, Bedtime, etc.).
RIGHT MEDICINE
M Check the bottle or package for the medication name.
RIGHT DOSE
M Ensure only the amount ordered on the prescription or package is taken.
RIGHT ROUTE
M Ensure the medication is taken as ordered (by mouth, by feeding tube, on the
skin, etc.).
RIGHT DOCUMENTATION
M Initial or mark the medication sheet or record after the dose is taken.
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WHAT TO DO

STEPS FOR ASSISTING INDIVIDUALS WITH MEDICATIONS:
M Encourage and assist hand washing

M Help gather the necessary items and prompt or assist as needed

M Confirm the following for each medication:
® RIGHT PERSON e RIGHTTIME e RIGHT DOSE e RIGHT ROUTE

M Support the individual in maintaining privacy
M Check for known Medication Allergies
M Ensure all doses taken are documented per agency policy and procedures

M Provide assistance as necessary to clean, store, and/or dispose of equipment
properly

M Help correct any medication storage issues by encouraging the proper disposal of
any expired or unlabeled medications

Banner Good Samaritan Poison & Drug Information Center
is a national leader in poison care and prevention.

http://Iwww.bannerhealth.com/Locations/Arizona/Banner+Good+Samaritan+Poison+and+Drug+Information+Center/About+Us/
_Mission+statement.htm

EMERGENCY
Immediately call 9-1-1 when any of the following conditions occur:
e DIFFICULTY BREATHING e BLEEDING
® LOSS OF CONSCIOUSNESS e EXCESSIVE PAIN
o CHANGE IN ALERTNESS OR ABILITY TO PAY ATTEN-

MEDICATIONS SAFETY INFORMATION FACT SHEET is #2 in a series of SAFETY INFORMATION FACT SHEETS compiled by the DDD Quality Assurance Unit. Fact Sheets are
available upon request and posted on the Division’s Website: https://www.azdes.gov/developmental_disabilities/ (Click on “News & Events”). Issued July 2013

State of Arizona ¢ Equal Opportunity Employer/Program

Under Titles VI and VIl of the Civil Rights Act of 1964 (Title VI & VII), and the Americans with Disabilities Act of 1990 (ADA), Section 504 of the Rehabilitation Act of 1973, the Age Discrimination
Act of 1975, and Title Il of the Genetic Information Nondiscrimination Act (GINA) of 2008; the Department prohibits discrimination in admissions, programs, services, activities, or employment
based on race, color, religion, sex, national origin, age, disability, genetics and retaliation. The Department must make a reasonable accommodation to allow a person with a disability to take part
in a program, service or activity. For example, this means if necessary, the Department must provide sign language interpreters for people who are deaf, a wheelchair accessible location, or
enlarged print materials. It also means that the Department will take any other reasonable action that allows you to take part in and understand a program or activity, including making reasonable
changes to an activity. If you believe that you will not be able to understand or take part in a program or activity because of your disability, please let us know of your disability needs in advance if
at all possible. To request this document in alternative format or for further information about this policy, contact the Division of Developmental Disabilites ADA Coordinator at 602-542-0419;
TTY/TDD Services: 7-1-1. Free language assistance for DES services is available upon request. * Ayuda gratuita con traducciones relacionadas con los servicios del DES esté disponible a
solicitud del cliente.



