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Phoenix, Arizona 85005
Page 1 of 15

Phone:  (602) 542-6874

A signed copy of the signature page (page 2) of this amendment must be included in the hard copy of the
Application, or, if a Qualified Vendor Agreement has been awarded, the Qualified Vendor must return a
signed copy of this amendment to:

Contract Management Section
Business Operations — Site Code 791A
Division of Developmental Disabilities

Arizona Department of Economic Security
P.O. Box 6123
Phoenix, Arizona 85005

The RFQVA is amended as follows:
Section 7 — SERVICE SPECIFICATIONS

Page 7-19, Housekeeping, Unit of Service is amended to add the provision for a multiple client rate and to
make conforming changes in item numbering.

Page 7-22, Respite, Unit of Service, item 2 is amended to clarify that for Respite, Continuous, the 13 hours
do not need to be consecutive, but they must be provided in the same calendar day.

Pages 7-47 and 7-48, Habilitation, Individually Designed Living Arrangement, Unit of Service, item 2 is
amended to replace the original provision for serving multiple consumers with a single direct service staff
person at the same time with a new provision for a multiple client rate that is similar to other Home-Based
services.

Page 7-52, Habilitation, Community Protection and Treatment Group Home, Service Utilization Guidelines,
item 2, is amended to replace the reference to the “Adopted Rate Matrix™ with the “Daily Rates schedule.”

Page 7-53, Habilitation, Community Protection and Treatment Group Home, Rate, item 2, is amended to
insert “Otherwise, the Qualified Vendor must bill the Division the Habilitation, Group Home rate for all
residents in the facility” at the end of the paragraph.

Page 7-53, Habilitation, Community Protection and Treatment Group Home, Rate, item 4, is amended to
delete “is established through an Adopted Rate Matrix for Habilitation, Community Protection and
Treatment Group Home, and” from the first sentence.
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Pages 7-53 and 7-54, Habilitation, Community Protection and Treatment Group Home, Rate, items 5
through 7, are amended to replace the reference to the “Adopted Rate Matrix” with the “Daily Rates
schedule.”

Page 7-53, Habilitation, Community Protection and Treatment Group Home, Rate, item 5, is amended to
clarify that the adopted rate on the Daily Rates schedule includes incontinent supplies or nutritional
supplements as indicated.

Page 7-53, Habilitation, Community Protection and Treatment Group Home, Rate, item 6, is amended to
clarify the revised structure of the Daily Rates schedule.

Page 7-55, Habilitation, Community Protection and Treatment Group Home, Rate, Billing Examples 1
through 3, are amended to make conforming changes and to replace the daily rates used in the examples with
the latest published rates from the Daily Rates schedule.

Page 7-60, Habilitation, Group Home, Service Utilization Guidelines, item 2, is amended to replace the
reference to the “Adopted Rate Matrix” with the “Daily Rates schedule.”

Page 7-60, Habilitation, Group Home, Rate, item 2, is amended to delete “is established through an Adopted
Rate Matrix for Habilitation, Group Home, and” from the first sentence.

Pages 7-60 and 7-61, Habilitation, Group Home, Rate, items 3 through 5, are amended to replace the
reference to the “Adopted Rate Matrix” with the “Daily Rates schedule.”

Pages 7-60 and 7-61, Habilitation, Group Home, Rate, item 3, is amended to clarify that the adopted rate on
the Daily Rates schedule includes incontinent supplies or nutritional supplements as indicated.

Page 7-61, Habilitation, Group Home, Rate, item 4, is amended to clarify the revised structure of the Daily
Rates schedule.

Pages 7-61(a) and 7-62, Habilitation, Group Home, Rate, Billing Examples 1 through 3, are amended to
make conforming changes and to replace the daily rates used in the examples with the latest published rates
from the Daily Rates schedule.

The following pages are attached:

Revised SECTION 7 — SERVICE SPECIFICATIONS

- page 7-19

- page 7-22

- pages 7-47 and 7-48

- pages 7-52 through 7-55
- pages 7-60 through 7-62
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EXCEPT AS PREVIOUSLY AMENDED, ALL OTHER PROVISIONS OF THE RFQVA SHALL REMAIN IN THEIR ENTIRETY.

NOTE: THE DIVISION OF DEVELOPMENTAL DISABILITIES HAS PUBLISHED REVISED RATE SCHEDULES FOR STATE FISCAL YEAR

2005.

Applicant hereby acknowledges receipt and understanding of the
above RFQVA amendment.

Signature Date

Typed Name and Title

Name of Company

The above referenced RFQVA Amendment is hereby
executed this 2nd day of May, 2005, at Phoenix, Arizona.

Ao trton Vatladaresr’

DDD Procurement Specialist
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Unit of Service

1. The basis of payment for this service is an hourly unit of direct service time. Direct
service time is the period of time spent with or on behalf of the consumer and verified by
the consumer. When billing, the Qualified VVendor should round its service time to the
nearest 15-minute increment, as illustrated in the examples below:

a If services were provided for 65 minutes, bill for 1 hour.
0 If services were provided for 68 minutes, bill for 1.25 hour.
a If services were provided for 50 minutes, bill for 0.75 hour.
2. If the Qualified Vendor provides this service with a single direct service staff person to

multiple consumers at the same time, the basis of payment for each consumer will be the
total direct service time multiplied by the appropriate multiple client rate for the same
unit of service. In no event will more than three consumers receive this service with a
single direct service staff person at the same time.

Direct Service Staff Qualifications

Direct service staff shall be physically capable of performing the required tasks.

Recordkeeping and Reporting Requirements

1. The Qualified Vendor shall maintain a copy of the Housekeeping Agreement on file and
make it available to the consumer/family/consumer’s representative and/or Division upon
request.

2. The Qualified Vendor must maintain on file proof of hours worked by their direct service

staff, e.g., staff time sheets. Each document must be signed by the
consumer/family/consumer’s representative as verification of hours served.

RFQVA # DDD 704011 7-19
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Published.

Unit of Service

1.

The basis of payment for Respite, Short-Term is an hourly unit of direct service time.
Direct service time is the period of time spent with or on behalf of the consumer and

verified by the consumer. When billing, the Qualified VVendor should round its direct
service time to the nearest 15-minute increment, as illustrated in the examples below:

a If services were provided for 65 minutes, bill for 1 hour.
0 If services were provided for 68 minutes, bill for 1.25 hour.
a If services were provided for 50 minutes, bill for .75 hour.

If the Qualified Vendor provides respite for a total of 13 or more hours (consecutive or
non-consecutive) in one calendar day, this is considered to be Respite, Continuous. A
calendar day is a 24-hour stretch of time that begins at midnight and ends at 11:59 p.m. of
the same day. One unit of Respite, Continuous equals one day (13 or more hours in one
calendar day) of direct service time. A Qualified Vendor billing for Respite, Continuous
will bill for the appropriate number of days of service and will include the actual
cumulative hours of service provided on the billing document as required by the Division.

If the Qualified Vendor provides this service with a single direct service staff person to
multiple consumers at the same time, the basis of payment for each consumer will be the
total direct service time multiplied by the appropriate multiple client rate for the same
unit of service. In no event will more than three consumers receive this service with a
single direct service staff person at the same time.

Direct Service Staff Qualifications

1.

All direct service staff must have at least three months experience in providing assistance
to an individual to meet essential personal physical needs as described in R6-6-1529
(“such as showering, bathing, toileting, and eating”).

Direct service staff must have the ability to provide assistance to a consumer to meet
essential personal, physical and homemaking needs. This ability includes social, physical
and emotional fitness.

Recordkeeping and Reporting Requirements

The Qualified Vendor must maintain on file proof of hours worked by their direct service staff,
e.g., staff time sheets. Each document must be signed by the consumer/family/consumer’s
representative as verification of hours served.

RFQVA # DDD 704011 7-22
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Develop, maintain, or enhance independent functioning skills in sensory-motor areas,
cognition, personal grooming, hygiene, dressing, eating, toileting, self-medication and
first aid, recognizing symptoms of illness, and preventing accidents and illnesses.

Assist each consumer in developing methods of starting and maintaining friendships of
his/her choice, as well as appropriate assertiveness, social skills, and problem solving
abilities for use in daily interactions.

Provide opportunities for consumers to participate in community activities and facilitate
consumer utilization of community resources.

Play an active role in ensuring that services with other involved entities, including day
treatment and training providers, health care providers, and schools are coordinated to
meet the needs of the consumers served.

Service Utilization Guidelines

1. Utilization and authorization of services for each site will be determined based on the
collective needs of all of the consumers at that site and will be revised as needs change.

2. The ISP team shall decide, prior to the delivery of services, who and how service delivery
will be monitored.

Rate

Published.

Unit of Service

1.

The basis of payment for this service is an hourly unit of direct service time. Direct
service time is the period of time spent with or on behalf of the consumer and verified by
the consumer. When billing, the Qualified VVendor should round its direct service time to
the nearest 15-minute increment, as illustrated in the examples below:

a If services were provided for 65 minutes, bill for 1 hour.
0 If services were provided for 68 minutes, bill for 1.25 hour.
a If services were provided for 50 minutes, bill for 0.75 hour.

If the Qualified Vendor provides this service with a single direct service staff person to
multiple consumers at the same time, the basis of payment for each consumer will be the
total direct service time multiplied by the appropriate multiple client rate for the same
unit of service. In no event will more than three consumers receive this service with a
single direct service staff person at the same time.

RFQVA # DDD 704011 7-47
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Direct Service Staff Qualifications

Direct service staff must:

1.

Have at least three months experience implementing and documenting performance in
individual programs (specific training strategies);

Have both three months experience in providing either respite or personal care and have
received training, approved by the Division, in implementing and documenting
performance; or

Perform three months of habilitation services under the direct supervision of an
individual who is qualified to provide habilitation as described above.

Recordkeeping and Reporting Requirements

1.

The Qualified Vendor shall maintain a copy of the support plan on file and make it
available to the consumer/family/consumer’s representative and Division upon request.

The Qualified Vendor shall submit monthly progress reports, including a written
summary describing the specific service activities and the performance data that
identifies the consumer’s progress toward achievement of the established objectives,
within ten business days of the close of the month to the consumer’s support coordinator
and the consumer/family/consumer’s representative.

The Qualified Vendor must maintain on file proof of hours worked by their direct service
staff, e.g., staff time sheets. Each document must be signed by the
consumer/family/consumer’s representative as verification of hours served.

RFQVA # DDD 704011 7-48
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Play an active role in ensuring that services with other involved entities, including day
treatment and training providers, health care providers, behavioral health providers, and
schools are coordinated to meet the needs of the consumers served.

Provide room and board.

Assist the consumer’s ISP team in the development of the Emergency Contact Plan, Risk
Assessment and the Discharge/Transition Checklist. Files reviewed during monthly
administrative visits at each home shall document the availability of the Emergency
Contact Plan and that all other requirements are met at each home.

Provide on-site monthly administrative supervision and monitoring to each home.

Provide security precautions for protection of neighbors and other community citizens to
the extent possible.

Provide a structured, specialized environment.

Provide collaboration and coordination with appropriate community resources, such as
local government, parole officers, and law enforcement agencies.

Service Utilization Guidelines

1.

Utilization and authorization of services for each site will be determined based on the
collective needs of all of the consumers at that site and will be revised as needs change.
The Qualified Vendor is expected to assist the Division in the process for determining the
support level to be authorized for the consumers living in the home. This process should
be a cooperative one that includes input from the Qualified Vendor. All changes must be
re-authorized.

The DDD Program Administrator/Manager or designee shall approve any authorized
hours in excess of Range 8 on the Daily Rates schedule for Habilitation, Community
Protection and Treatment Group Home.

The Qualified Vendor must comply with staffing levels as authorized by the Division
staff and work in cooperation with the Division staff and the consumer’s ISP team to
reduce staffing level supports as the consumer requires less intensive supervision.

RFQVA # DDD 704011 7-52
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Published.

If at least one of the residents in the facility is authorized to receive this service, the
Qualified Vendor may bill the Division the Habilitation, Community Protection and
Treatment Group Home rate for all residents in the facility. Otherwise, the Qualified
Vendor must bill the Division the Habilitation, Group Home rate for all residents in the
facility.

If the resident that requires Habilitation, Community Protection and Treatment Group
Home direct service hours moves out of the facility, the Qualified Vendor may continue
to bill the Division at the Habilitation, Community Protection and Treatment Group
Home rate for the reduced number of residents for a 60 day period, at which point the
facility will be delivering Habilitation, Group Home services.

The daily rate for this service is based on Staff Hour unit of service. Staff Hours are the
hours provided by the Qualified Vendor that the Division authorizes the Qualified
Vendor to schedule and provide at the service site to assure health, safety, and the
delivery of habilitation services to the residents.

The Division will make payments to the Qualified Vendor on the per diem basis based on
the hourly rate for the Staff Hour unit of service, the number of residents in the home,
and the direct service hours provided up to the number of authorized direct service hours
for the home. The adopted rate on the Daily Rates schedule includes incontinent supplies
or nutritional supplements as indicated. These modified rates will be approved by the
Division for each consumer on a case-by-case basis.

The Daily Rates schedule for Habilitation, Community Protection and Treatment Group
Home contains 14 tables with Daily Rates, and each table refers to one of 14 ranges.

Each range represents a level of staffing with the number of direct service hours that are
authorized by the Division to be provided by the Qualified Vendor at a particular group
home during a week. A week is a consecutive seven day stretch of time that begins at
midnight on Sunday and ends at 11:59 p.m. the following Saturday. The number of hours
specified in each range represents the number of direct service hours the Qualified
Vendor must provide in a week in order to bill the per diem rates associated with that
range. These Daily Rates are statewide for all Habilitation, Community Protection and
Treatment Group Home services.

RFQVA # DDD 704011 7-53
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The Qualified Vendor shall invoice for payment for each consumer the per diem rate on
the Daily Rates schedule for Habilitation, Community Protection and Treatment Group
Home that reflects the number of residents in the group home and the range of hours
provided in a week that reflect the lesser of 1) the authorized direct service hours, or 2)
the actual direct service hours delivered. The Qualified Vendor may calculate the weekly
direct service hours weekly, or may calculate a monthly average of weekly direct service
hours at the end of the month for that month.

If the Qualified Vendor elects to calculate a monthly average of weekly direct service
hours at the end of the month, the Qualified Vendor shall determine the total number of
direct service hours in a given month and determine the average number of direct service
hours per week by dividing (the total number of direct service hours in a month) by (the
number of weeks in a month).

0 If there are 31 days in a month, then the number of weeks in a month is 4.43
a If there are 30 days in a month, then the number of weeks in a month is 4.29
0 If there are 29 days in a month, then the number of weeks in a month is 4.14
a If there are 28 days in a month, then the number of weeks in a month is 4.00

The per diem rates paid to a Qualified Vendor with multiple homes will vary among
homes according to the authorized direct service hours, actual direct service hours
provided, and number of residents at each group home.

Because direct service hours provided can vary by week (if the Qualified Vendor does
not elect to calculate a monthly average of weekly direct service hours), and the number
of occupants can vary both by week and within a week, the Qualified Vendor may bill
more than one per diem rate for each resident on their monthly invoice, but none of the
rates billed shall be in excess of the rate which reflects the number of authorized direct
service hours.

The Qualified Vendor shall use the actual resident occupancy to determine the per diem
rate to be billed to the Division. The actual resident occupancy includes all residents,
whether or not they are funded by the Division. The Qualified Vendor must notify the
DDD Program Administrator/Manager or designee about movement into or out of a home
by any resident, whether or not funded by the Division. The Division shall determine if
direct service hours will be adjusted on a temporary or permanent basis to reflect the need
for direct service hours.

If a resident is not in the group home facility on a particular day, the Qualified VVendor
shall not bill the Division for this resident. In this situation, the Qualified Vendor shall
bill the Division the per diem rate for the actual number of Division-funded residents.

Examples below illustrate some of the scenarios that the Qualified Vendor may come across over
the course of providing direct service services to their consumers.

RFQVA # DDD 704011 7-54
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Example 1: Typical Billing

Using Range 6 on the Daily Rates schedule for Habilitation, Community Protection and
Treatment Group Home as reflective of both the authorized range and the number of direct
service hours delivered, and assuming three residents were present in the group home, the
applicable per diem rate per resident would be $144.30.

Example 2: Qualified VVendor Provides More/Fewer Hours than Authorized

Using Range 8 on the Daily Rates schedule for Habilitation, Community Protection and
Treatment Group Home as reflective of the authorized range, the Qualified Vendor is authorized
to provide between 190 and 210 hours of direct service per week. As long as the Qualified
Vendor’s direct service hours are within this range (whether those hours are actual weekly direct
service hours or are a monthly average of weekly direct service hours), the Qualified VVendor will
bill the division a per diem rate equivalent to that shown in Range 8. If, however, the Qualified
Vendor delivers 185 direct hours, or fewer than the low end of Range 8, the Qualified VVendor
will bill the per diem rate at Range 7, or the range reflecting the actual direct service hours that
were delivered.

On the other hand, if the Qualified Vendor delivers 215 of direct service hours (whether those
hours are actual weekly direct service hours or are a monthly average of weekly direct service
hours), or more than those authorized in Range 8 (equivalent to 210 hours), the Qualified VVendor
will continue to bill the per diem rate at Range 8, or the range reflecting the direct service hours
that were authorized by the Division.

Example 3: Different Number of Residents

Using Range 6 on the Daily Rates schedule for Habilitation, Community Protection and
Treatment Group Home as reflective of both the authorized range and the number of direct
service hours delivered, and assuming three residents were present in the group home, the
applicable per diem rate per resident would be $144.30.

Assume on day two of the week one resident leaves, until an adjustment is made and unless the
Qualified Vendor reduces the number of direct service hours for the remaining two residents, the
Qualified Vendor shall bill the Division a per diem rate based the authorized range of hours
(Range 6) and two residents. Therefore, starting with day two of the week and until an
adjustment is made in the authorized direct service hours, the Qualified Vendor shall bill the
Division a per diem rate of $216.46 for the remaining two residents.

RFQVA # DDD 704011 7-55
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Provide transportation to support the consumer in all daily living activities, e.g., day
treatment and training, employment situation, medical appointments, visits with family
and friends and other community activities. Promote, as appropriate, the acquisition of
skills necessary to access community transportation resources.

Develop a monthly on-site/community integrated schedule of daily activities and
document consumers’ direct input into the monthly schedule. Daily activities and
schedules are based on consumer choice, developmental level, ISP goals, and enrichment
of life experiences. Allow for reasonable choice in activity participation, and offer
alternative activities. This schedule shall be available to consumers, consumer
representatives, or others upon request.

Play an active role in ensuring that services with other involved entities, including day
treatment and training providers, health care providers, and schools are coordinated to
meet the needs of the consumers served.

Provide room and board services.

Service Utilization Guidelines

1.

Rate

Utilization and authorization of services for each site will be determined based on the
collective needs of all of the consumers at that site and will be revised as needs change.
The Qualified Vendor is expected to assist the Division in the process for determining the
support level to be authorized for the consumers living in the home. This process should
be a cooperative one that includes input from the Qualified Vendor. All changes must be
re-authorized.

The DDD Program Administrator/Manager or designee shall approve any authorized
hours in excess of Range 8 on the Daily Rates schedule for Habilitation, Group Home.

Published.

The daily rate for this service is based on Staff Hour unit of service. Staff Hours are the
hours provided by the Qualified Vendor that the Division authorizes the Qualified
Vendor to schedule and provide at the service site to assure health, safety, and the
delivery of habilitation services to the residents.

The Division will make payments to the Qualified Vendor on the per diem basis based on
the hourly rate for the Staff Hour unit of service, the number of residents in the home,
and the direct service hours provided up to the number of authorized direct service hours

RFQVA # DDD 704011 7-60



RFQVA No: DDD-704011
Amendment No. 8
Page 13 of 15

for the home. The adopted rate on the Daily Rates schedule includes incontinent supplies
or nutritional supplements as indicated. These modified rates will be approved by the
Division for each consumer on a case-by-case basis.

4, The Daily Rates schedule for Habilitation, Group Home contains 14 tables with Daily
Rates, and each table refers to one of 14 ranges. Each range represents a level of staffing
with the number of direct service hours that are authorized by the Division to be provided
by the Qualified Vendor at a particular group home during a week. A week is a
consecutive seven day stretch of time that begins at midnight on Sunday and ends at
11:59 p.m. the following Saturday. The number of hours specified in each range
represents the number of direct service hours the Qualified Vendor must provide in a
week in order to bill the per diem rates associated with that range. These Daily Rates are
statewide for all Habilitation, Group Home services.

5. The Qualified Vendor shall invoice for payment for each consumer the per diem rate on
the Daily Rates schedule for Habilitation, Group Home that reflects the number of
residents in the group home and the range of hours provided in a week that reflect the
lesser of 1) the authorized direct service hours, or 2) the actual direct service hours
delivered. The Qualified Vendor may calculate the weekly direct service hours weekly,
or may calculate a monthly average of weekly direct service hours at the end of the
month for that month.

6. If the Qualified Vendor elects to calculate a monthly average of weekly direct service
hours at the end of the month, the Qualified Vendor shall determine the total number of
direct service hours in a given month and determine the average number of direct service
hours per week by dividing (the total number of direct service hours in a month) by (the
number of weeks in a month).

a If there are 31 days in a month, then the number of weeks in a month is 4.43
0 If there are 30 days in a month, then the number of weeks in a month is 4.29
] If there are 29 days in a month, then the number of weeks in a month is 4.14
0 If there are 28 days in a month, then the number of weeks in a month is 4.00

7. The per diem rates paid to a Qualified Vendor with multiple homes will vary among
homes according to the authorized direct service hours, actual direct service hours
provided, and number of residents at each group home.

RFQVA # DDD 704011 7-61
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8. Because direct service hours provided can vary by week (if the Qualified Vendor does
not elect to calculate a monthly average of weekly direct service hours), and the number
of occupants can vary both by week and within a week, the Qualified Vendor may bill
more than one per diem rate for each resident on their monthly invoice, but none of the
rates billed shall be in excess of the rate which reflects the number of authorized direct
service hours.

0. The Qualified Vendor shall use the actual resident occupancy to determine the per diem
rate to be billed to the Division. The actual resident occupancy includes all residents,
whether or not they are funded by the Division. The Qualified Vendor must notify the
DDD Program Administrator/Manager or designee about movement into or out of a home
by any resident, whether or not funded by the Division. The Division shall determine if
direct service hours will be adjusted on a temporary or permanent basis to reflect the need
for direct service hours.

10. If a resident is not in the group home facility on a particular day, the Qualified VVendor
shall not bill the Division for this resident. In this situation, the Qualified Vendor shall
bill the Division the per diem rate for the actual number of Division-funded residents.

Examples below illustrate some of the scenarios that the Qualified Vendor may come across over
the course of providing direct service services to their consumers.

Example 1: Typical Billing

Using Range 6 on the Daily Rates schedule for Habilitation, Group Home as reflective of both
the authorized range and the number of direct service hours delivered, and assuming five
residents were present in the group home, the applicable per diem rate per resident would be
$77.85.

Example 2: Qualified VVendor Provides More/Fewer Hours than Authorized

Using Range 8 on the Daily Rates schedule for Habilitation, Group Home as reflective of the
authorized range, the Qualified Vendor is authorized to provide between 190 and 210 hours of
direct service per week. As long as the Qualified Vendor’s direct service hours are within this
range (whether those hours are actual weekly direct service hours or are a monthly average of
weekly direct service hours), the Qualified VVendor will bill the division a per diem rate
equivalent to that shown in Range 8. If, however, the Qualified Vendor delivers 185 direct
hours, or fewer than the low end of Range 8, the Qualified Vendor will bill the per diem rate at
Range 7, or the range reflecting the actual direct service hours that were delivered.

RFQVA # DDD 704011 7-61 (a)
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On the other hand, if the Qualified VVendor delivers 215 of direct service hours (whether those
hours are actual weekly direct service hours or are a monthly average of weekly direct service
hours), or more than those authorized in Range 8 (equivalent to 210 hours), the Qualified VVendor
will continue to bill the per diem rate at Range 8, or the range reflecting the direct service hours
that were authorized by the Division.

Example 3: Different Number of Residents

Using Range 6 on the Daily Rates schedule for Habilitation, Group Home as reflective of both
the authorized range and the number of direct service hours delivered, and assuming five
residents were present in the group home, the applicable per diem rate per resident would be
$77.85.

Assume on day two of the week one resident leaves, until an adjustment is made and unless the
Qualified Vendor reduces the number of direct service hours for the remaining four residents, the
Qualified Vendor shall bill the Division a per diem rate based the authorized range of hours
(Range 6) and four residents. Therefore, starting with day two of the week and until an
adjustment is made in the authorized direct service hours, the Qualified Vendor shall bill the
Division a per diem rate of $97.31.

Unit of Service
One unit of service equals one hour (60 minutes) of direct service time. Direct service time is
the period of time spent with or on behalf of the consumer and can be verified by consumer

attendance records and includes transportation time spent with consumers during daily activities.
This unit of service is converted to a daily rate for billing purposes.

RFQVA # DDD 704011 7-62



