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CRC 
http://www.dol.gov/oasam/programs/crc/index.htm  
 
Regulations 
http://www.dol.gov/oasam/programs/crc/external-statutes-regs.htm  
 

See specifically: 
 
Federal Register / Vol. 64, No. 218 / Friday, November 12, 1999 / Rules and Regulations 
29 CFR Part 37 Implementation of the Nondiscrimination and Equal Opportunity 
Provisions of the Workforce Investment Act of 1998 
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=1999_register&docid=99-
28202-filed.pdf  
 

CRC technical assistance (includes materials from past webinars) 
http://www.dol.gov/oasam/programs/crc/external-compliance-assistance.htm  
 

See Specifically: 
 

Federal Register Notice: State Guidance for Developing Methods of 
Administration (MOA) Required by Regulations Implementing Section 188 of the 
Workforce Investment Act of 1998 (WIA) [08/25/2000] 
http://www.dol.gov/oasam/regs/fedreg/notices/State-MOA_EO-Guidance.pdf  
 
Methods of Administration Element 7 
http://www.dol.gov/oasam/programs/crc/MOAELEMENT7.htm  

 
See Also 
 
CFR 41 Part 60-3—Uniform Guidelines on Employee Selection 
Procedures  
http://www.ecfr.gov/cgi-bin/text-
idx?c=ecfr&amp;sid=3b71cb5b215c393fe910604d33c9fed1&amp;rgn=di
v5&amp;view=text&amp;node=41:1.2.3.1.3&amp;idno=41  
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Limited English Proficiency (LEP) 
 

Federal Register Notice - Policy Guidance on the Prohibition of National 
Origin Discrimination as it Affects Persons with Limited English 
Proficiency [05/29/2003] 
http://www.dol.gov/oasam/regs/fedreg/notices/2003013125.pdf  

 
August 11, 2000 Executive Order 13166, "Improving Access to Services 
for Persons with Limited English Proficiency" 
http://www.dol.gov/oasam/regs/statutes/Eo13166.pdf  

 
Criminal History 
 

Update on Complying with Nondiscrimination Provisions: Criminal 
Record Restrictions and Disparate Impact Based on Race and National 
Origin 
http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=9230  

 
Webinar Presentations 

o Guidance for American Job Centers Serving Transgender Customer [PPT] 
o The Use of Machine Translation in Ensuring Meaningful Access to 

Workforce Development System Services, Programs, and Benefits for 
Limited English Proficient Individuals [PDF] 

o Ensuring Equal Access and Opportunities: Preventing Pregnancy-Related 
Discrimination [PPT] 

o Language Access: Unemployment Insurance Programs and Limited English 
Proficiency (LEP) Individuals [PDF]  

o Employment Screening and Criminal Records: Pitfalls and Best Practices 
[PDF] 

 
WIOA Resource Page 
http://www.doleta.gov/WIOA/  
 
Other Useful Websites 
www.lep.gov 
www.eeoc.gov 
http://www.justice.gov/crt/about/cor/  
http://www.dol.gov/odep/ 
http://www.dol.gov/wb/  
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