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1 Services included in Provider Search

The following table illustrates which services have been designated for the Provider Search function.

FACILITY BASED SERVICES (Service Sites)

IN-HOME & COMMUNITY BASED SERVICES (Administrative Sites)

CENTER BASED EMPLOYMENT *

ATTENDANT CARE

DAY TREATMENT & TRAINING — ADULT *

EMPLOYMENT SUPPORT AIDE

DAY TREATMENT & TRAINING — CHILDREN AFTER
SCHOOL *

GROUP SUPPORTED EMPLOYMENT

DAY TREATMENT & TRAINING — CHILDREN SUMMER
PROGRAM *

HABILITATION SERVICES — INDIVIDUAL DESIGNED LIVING
ARRANGEMENTS DAILY

HABILITATION SERVICES — MUSIC THERAPY

HABILITATION SERVICES — INDIVIDUAL DESIGNED LIVING
ARRANGEMENTS HOURLY

OCCUPATIONAL THERAPY 3+

HABILITATION SERVICES — MUSIC THERAPY

OCCUPATIONAL THERAPY ELAVUATION 3+

HABILITATION SERVICES — SUPPORT — HOURLY

PHYSICAL THERAPY 3+

HABILITATION, HOURLY, SPECIALIZED BEHAVIOR, BATCHELOR

PHYSICAL THERAPY EVALUATION 3+

HABILITATION, HOURLY, SPECIALIZED BEHAVIOR, MASTER

SPEECH THERAPY 3+

HABILITATION, HOURLY, SPECIALIZED COMMUNICATION

SPEECH THERAPY EVALUATION 3+

HOUSEKEEPING — CHORE/HOMEMAKER

INDIVIDUAL SUPPORTED EMPLOYMENT

* Services which may provide transportation for
Members

NURSING CONTINUOUS, >4 HOURS PER DAY

NURSING INTERMITTENT, = or <4 HOURS PER DAY

NURSING RESPITE

NURSING VISIT

OCCUPATIONAL THERAPY 3+

OCCUPATIONAL THERAPY ELAVUATION 3+

PHYSICAL THERAPY 3+

PHYSICAL THERAPY EVALUATION 3+

RESPIRATORY SERVICES

RESPITE DAILY

RESPITE HOURLY
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SPEECH THERAPY 3+

SPEECH THERAPY EVALUATION 3+

2 How to Login to QVADS

1. Login to QVADS by going to url https://www.azdes.gov/main.aspx?menu=96&id=2476 and click

the Qualified Vendor Application Directory System link.

Your Partner For A Stronger Arizona

Home
Developmental Disabilities Home hi
S Rate this Content
Assistant Director's Message A ogeront  Avomallfont  Sdprint Elemai Blgspariol

Contact Us Provider Login

STy (T B SR hRes Select from the listed applications to access a Division system application. All applications are restricted to authorized

Help for Consumers & Families  USers only.

Find a DD Service Provider

Help for Providers SELECT AN APPLICATION

Provider Login
FOCUS - A comprehensive management system to streamline eligibility and authorization of services

News & Events

QVADS - Qualified Vendor Application Directory System to register and manage service providers as eligible

Arizona Long Term Care
na contractors

Laws, Rules, Policy & Forms
Connect With Others

Public Notices.

Training Opportunities

Tell Us Your Thoughts

Report Fraud

Need help? Give us a call at (602) 542-0419 or toll free at (866) 229-5553.

A new window will open; click the ‘Login to Vendor Directory’ option.

ision of Developmental Disabilities

Qualified Vendor Application & Directory System Signup/Login

© Begin Application
f you are interested in becoming a Qualified Vendor, use this link.

© Login to Vendor Directory
If you have started the application process or are already a Qualified Vendor and would like to edit your entry in the vendor directory, use this fink.

© QVADS Home Page
is Window and return to QVADS home page.

Close this

3. Alogin prompt will open; enter Email login, Password, and click [Login]

ision of Developmental Disabilities

‘Vendor Login Page

=5 Main Menu

Login

Email:* |

Password:™

Login
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3 Adding / Updating Administrative & Service Sites

In order to designate areas where In-Home services will be delivered by the provider, in-home services
must be assigned to an Administrative Site. Facility Based Services must have a Service Site with a list of
services delivered at the site. The Provider Search application will return results for Facility Based
services based on the address of the Service Site. Follow the instructions below to add Administrative
and Service Sites to your Qualified Vendor contract with the division.

1. Click mend my Contract

Division of Developmental Disabilities

3 Main Menu

© Amend my Contract
Status: MANAGEMENT APPROVED

@ Review my Previous Contract

© HCBS Provider Search
0 intain provid

Opt-in and maintain provider information for provider search application for members.

2. Click My Administrative & Service Sites

Division of Developmental Disabilities

g
M !
Logout]

Amendment Systermn

$ Main Menu «p Amendment System I

Submit for Review Print Proposed Changes J

@ Contact Information

ompany’s phone numbers, mailing address, billing address etc.

© Pol ormation

Ge formation about gement pla
© Assurances & Submittals Form

Mandatory survey that must be filled out to be considered for Qualified Vendor status.

© My Services

ervices my company offers.

© My Administrative & Service Sites.
View or edit Administrative and Service Sites.

Contact | Site Map | Help | Best viewed with IE 7 & Above

2013 Copyright. DES @ Your Service. All Rights Reserved
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3. Click the [Add New Site] button

b Division of Developmental Disal

st 22, 2013
ILogout]
Amendment System - My Administrative & Service Sites
$ Main Menu <p A t System «p My Administrative & Service Sites I A

My Administrative & Service Sites

| Add New Site

[Delete] Therapy Example 2 1855 N, 15th Ave. Glendale Admin (OCCUPATIONAL THERAPY TREATMENT & EVALUATION |
site PHYSICAL THERAPY TREATMENT & EVALUATION
SPEECH THERAPY TREATMENT & EVALUATION
OCCUPATIONAL THERARY EARLY INTERVENTION
PHYSICAL THERAPY EARLY INTERVENTION
SPEECH THERAPY EARLY INTERVENTION

[Delete] Therapy Site Example 1 1855 N 19th Ave  Glendale Admin OCCUPATIONAL THERAPY TREATMENT & EVALUATION
ste PHYSICAL THERAPY TREATMENT & EVALUATION
SPEECH THERAPY TREATMENT & EVALUATION
OCCUPATIONAL THERAPY EARLY INTERVENTION
PHYSICAL THERAPY EARLY INTERVENTION
SPEECH THERAPY EARLY INTERVENTION

Displaying 2 Items out of 2 Tatal

| <a] Pageiofl [ e |

Contact | Site Map | Help | Best viewed with IE 7 & Above
Copyright. DES @ Your Service. All Rights Reserved

4. Complete the information on the ‘General Information’ tab and click the [Save] button.

b g Division of Developmental Disabilities
$ Main Menu < A t System < My Administrative & Service Sites I ~

General Information

Save Changes ] Clear Changes J

Site Information

site Name | Test Service Site Example Office Code AhccesId
Address 1 3443 N. Central Ave Address 2 District Code District Central ﬂ
city Phoenix state AZ V| zipCode 85005 Phone (602) 602-6022

Primary Contact Information

FirstName  John LastName  Smith

Phone Number |(602) 602-8022 Email Address | jsmith@cox net| x

Site Map | Help | Best viewed with IE 7 & Above
opyright. DES @ Your Service. All Rights e

After clicking the [Save] button three other tabs appear that must be completed.

Division of Developmental

Amendment System - Vendor Services

$ Main Menu <p Amendment System «p My Administrative & Service Sites [ A

General i Contact | site ion Listed | Services |

Save Changes J Clear Changes J

Site Information |
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5. Complete the information on the ‘Contact Information’ tab and click the [Save] button.
Note: If you exit any tab without saving, the information will not be saved.

Division of Developmental Disabilities

0
Liogoutl
‘Amendment System - Vendor Services
$ Main Menu «p Amendment System < My Administrative Service Site: ~
Ganeral Infarmation | Contact Information | Site Information Listed | Services

‘Save Changes Clear Changes

Scheduler Informatian
Firsthame John LastName Smith

Phone Number | (602) 6026022 Fax (602) 602-6022 Email Address  jsmith@cox.nef

After Hours Contact Information
Firstname  John LastName Smith

Phone Number | (602) 602-6022 Fax (602) 602-6022 Email Address  jSmithidcox net| *

Contact | Sits Map | tielp | Best viewed with IE 7 & Above

6. Complete the information on the ‘Site Information Listed’ tab; select Administrative Site or Service
Site nd click the [Save] button.

N £ ' Division of Developmental Disabilities
adi I
fiosout
Amendment System - Vendor Services
» Main Moy System . My Administzative & Service Sites A
———
Gomerol nformotion._ | Contact Informetion. | Sie taformation Utnd | Servins
Save Changes Clear Changes.
OfficeType Accepting New Referrals
Admisistrative St ® Service Site Maximum Capacity Current Occupancy @ves Omo

Tuesday Wednesday Thursday Saturday

m from from. om
o AM v 7.00AM  |v| v 700AM v
PM v 00PM [V | 5:00PM v

Contact | Site Map | Help | Best viewed with IE 7.8 Above

7. Assign services to the site on the ‘Services’ tab. Click the [Add New Service] button.
. N z  Division of Developmental Disabilities

Friday. August 23, 2013}

Logout

Amendment System - vendor S oS

» Main Menu System My Adminisirative & Service Sites A
Gemeral Informotion, | | Contach Information | Sbe Information tsted | _ Sarvicas

Contact | Site Map | rielp | Best viewed with IE 7.8 Above
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8. From the service list click the service to add it to the site.

- OCCUPATIONAL THERAPY EARLY INTERVENTION
- OCCUPATIONAL THERAPY TREATMENT & EVALUATION
- PHYSICAL THERAPY EARLY INTERVENTION

- PHYSICAL THERAPY TREATMENT & EVALUATION

- SPEECH THERAPY EARLY INTERVENTION

- SPEECH THERAPY TREATMENT & EVALUATION

9. The selected services for the site are displayed on the ‘Services’ tab.

Division of Developmental Disabilities

[Logout]

T — S —
Amendment System - Vendor Services

< Main Menu <p Amendment System «p My Administrative & Service Sites

~
]
General ion | Contact ion |  Site Information Listed |  Services
Add New Service
" Cancel 360 OCCUPATIONAL THERAPY EARLY INTERVENTION i |
v

Contact | Site Map | Help | Best viewed with IE 7 & Above
©2003-20 ‘our Service. All Rights Reserve

013 Copyright. DES @ Y

10. After adding or updating all Service and Administrative Site information the changes must be
submitted to become part of your Qualified Vendor contract with the division. Follow the
instructions in ‘How to submit a contract amendment’ to complete the process.



Department of Economic Security

Division of Developmental Disabilities

Project: Quialified Vendor Application and Directory System
Version 1.1 Subject: Provider Search Maintenance
Doc ID: DDD-PS-000-002

4 How to submit a contract amendment

1. CI|ck the ’Amendment System ‘ link in the header of the page

DMsmn of Developmental Disabilities

Logout]
Amendment System - Vendor Services
 Main Menu & System My A & Service Sites A
)
General Information Contact Information Site Information Listed Services

Add New Service

Cance 350 OCCUPATIONAL THERAPY EARLY INTERVENTION |

cmtaensuMap|uatpm-svewedmmxnm.\mm

2. CI|ck the [Submlt for Rewew] button AR o

Division of Developmental Disabilities

[Logout]
$ Main Menu < Amendment System |

| Submit for Review Print Proposed Changes |

o contact lnfurmatlull

mbers, mailing address, billing address etc.

© Policy Information
General information about Recruitment & Training and the Quality Management plan

o Assurances & Submittals Form
ndatory survey that must be filled out to be considered for Qualified Vendor status.

© My Services
. i

View or edit Services my company offers.

© My Admi n

View or edit /

mnaa\smupmdpja-s:
©2003-2013 Copynight. DES

ved with IE 7 & Above
ce. Al Rights Reserved




Department of Economic Security

Division of Developmental Disabilities

Project: Quialified Vendor Application and Directory System
Version 1.1 Subject: Provider Search Maintenance
Doc ID: DDD-PS-000-002

3. One of two change confirmation screens will appear. The one displayed does not require a review
and approval by the division’s contracts unit. If a review by the contracts unit is required the
changes will be displayed on the page. Click the [Submit] button to confirm the requested changes.

Note: Site changes do not have to be approved prior to configuring the Vendor Directory and the
Provider Search.

i ‘Division of Developmental Disabilities

Logout

$ Main Menu <p Amendment System

All of the changes you have entered do NOT require approval by DDD.

If you are ready to commit these changes to your current contract, please click on the SUBMIT button. To review these items, Press the
PRINT CHANGES.

NOTE: Once the SUBMIT button has been pressed, this ancillary information will be part of your official current contract information. You
will need to restart the Amendment process to enter any additional updates.

SUBMIT | PRINT CHANGES |

Contact | Site Map | Help | Best viewed with IE 7 & Above
©2003-2013 C S @ Your Servio n

Copyright. DES

All Rights Reserved
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5 How to Configure In Home Services in the Vendor Directory

In Home Services can be provided by vendors with an approved Qualified Vendor Contract anywhere in
the state of Arizona. The Vendor Directory allows providers to designate areas where they are able to
provide services. The Provider Search tool will only return results for In Home services, based on the
designated areas entered by the provider in the Vendor Directory.

1. From the QVADS Main Menu select the link ‘Vendor Directory’

:' {u :.4“;{ Division of Developmental Disabilities

Logout

$ Main Menu

TEST Account

© Amend my Contract
Status: MANAGEMENT APPROVED

© Review my Previous Contract
Statt E ed 1 1/2010

Status: Expi

© Vendor Directory
View and change general i

Contact | Site Map | Help | Best viewed with IE 7 & Above
©2003-2013 Copyright. DES ® Your Service. All Rights Reserved

Division of Developmental Disabilities

[Logout]
‘Vendor Directory

$ Main Menu «p Vendor Directory

TEST Account

© My Areas
My administrat

tive and service site areas.

© Notification - feature not available
Edit how our systerr fies you about opportunities and events.

Contact | Site Map | Help | Best viewed with IE 7 & Above
©2003-2013 Copyright. DES @ Your Service. All Rights Reserved

11
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3. Alist of Administrative and Service Sites is displayed. Click the Administrative Site to add areas
where you are able to provide In Home services.

' Division of Developmental Disabilities

LLsooul
Vendor Directory My Areas

» Main Meny > >

: R ARG E Alladl TEST Account

OCCUPATIONAL THERAPY TREATMENT & EVALUATION | PHYSICAL THERAPY TREATMENT & EVALUATION
Glendale, 85308 SPEECH THERAPY TREATMENT & EVALUATION OCCUPATIONAL THERAPY EARLY INTERVENTION

PHYSICAL THERAPY EARLY INTERVENTION | SPEECH THERAPY EARLY INTERVENTION
OCCUPATIONAL THERAPY TREATMENT & EVALI
SPEECH THERAPY TREATMENT & EVALUATION 3
PHYSICAL THERAPY EARLY INTERVENTION | SPEECH TH

ATMENT & EVALUATION
INTERVENTION

Test Service Site Example
3443 N, Central Ave,
Phoencx, 85005

o 0 OCCUPATIONAL THERAPY EARLY INTERVENTION | PHYSICAL THERAPY EARLY INTERVENTION
Jefferson, 4th Floor

|
Page 10f 1 Displaying 3 Items out of 3 Total |

Contact | Site Map | Help | Best viewed with IE 7 & Above

4. A window displaying the Sife Name and a list of services offered at the site opens. Click the tab
‘Offered by Location’

- DCCUPATIONAL THERAPY EARLY INTERVENTION

- DCCUPATIONAL THERAPY TREATMENT & EVALUATION
- PHYSICAL THERAPY EARLY INTERVENTION

- PHYSICAL THERAPY TREATMENT & EVALUATION

- SPEECH THERAPY EARLY INTERVENTION

- SPEECH THERAPY TREATMENT & EVALUATION

5. Select a county from the drop down box.

12
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6. Each service assigned to the site is displayed for each city that is part of the selected county. Check
the boxes for each service and city where you are able to serve consumers. You can also use the
select all services option or the select all city option. Click the [Save Changes] button. Once the
selections are saved they are highlighted in yellow.

Note: Each time a new county is selected you must save the changes before selecting another
county or your selections will be lost.

13
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6 How to set up and submit Provider Search Maintenance options

1. Verify all approved Facility Based services are assigned a service site. Verify all In Home services are
assigned to an Administrative site and have assigned areas in the Vendor Directory. If these two
things are not complete, the services will not appear in the Provider Search Maintenance screen.

2. From the QVADS Main Menu select ‘HCBS Provider Search’

RS ision of Developmental Disabilities )
Logout
e
P Main Menu

TEST Account

© Amend my Contract
Status: MANAGEMENT APPROVED

© Review my Previous Contract
Status: Expired 12/31/2010

© vendor Directory
View and change general informatien such as your information and how you want to be notified.

© Professional Billing System (PBS)
Run reports and download files for the PB:

& HCBS Provider Search
Opt-in and maintain provider information for provider search application for members.

Contact | Site Map | Help | Best viewet d with IE 7 & Above
©2003-2013 Copyright. DES @ Your Service, All Rights Reserved.

14
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3. Clicking on the desired record will display a screen to set up all Provider Search fields for that
particular location.

= — -
—— e — i
™ 22 T - < » . I —e: o { {s
G D ittt Oy 0 - C X 1 S HES Provider Seach - Pro L—I- - R ts wa o W
Fle (8t Yew Fpoes Joch MNep |

v ) Producton JECF Bl Google @) MSNcom )W ey e @ivis

o Sl Murses Network, ba Yes No

’ Admn Soe Nurses Network, Tac. - Prescott Valley You No P,

tr Nurses Network, Dnc. Flagetalf 05 You No

Yes L

' Adren San Nurses Network, bnc, Prescotl Valley 05

ve | o | Pageiefd » | e Dupiaying 4 ltems ot of 4 Toes

Coian § e Map | min | et ywead wth 36 T 800

4. To designate ‘Accepting New Clients’ and ‘SPANISH’, and ‘AMERICAN SIGN LANGUAGE,’ click
each check-box and select [Update Office].

J Accepting New Clients [/ SPANISH [/ AMERICAN SIGN LANGUAGE Update Office

Select County El Select & county to ses the svadshle aress.

5. For FACILITY BASED SERVICES, only ‘Accepting New Clients’, ‘SPANISH’, and ‘AMERICAN SIGN
LANGUAGE’ will be available to update. Counties/Cities will no longer be available since the
Member is traveling to the Facility.

15



Department of Economic Security

Division of Developmental Disabilities

Project: Quialified Vendor Application and Directory System

Version 1.1 Subject: Provider Search Maintenance

6.

Doc ID: DDD-PS-000-002

oo ¥ T

Accepling Mew Clients SPANIEH AMERICAN SIGN LANGUAGE Update Office

Facllity Based Services are not broken down by location.
Clients come into the office for services.

For IN-HOME & COMMUNITY SERVICES, the County, City, and Services Offered selections will
still be available.

e ==

7] Accepling New Clients  [7] SPANISH [ AMERICAM SIGN LANGUAGE Update Office

Select County ‘w| Selecta county to see the svalable areas.

AFACHE (D)
COCHISE (0}
COCONING (0)
GILA (0
GRAHAM (D)
GREENLEE (D)
L& PAZ (0)
MARICOPA (0}
MOHAVE (D)
NAVARD ()
PiMA (D)
PARAL (0}
SANTA CRUZ ()
YAVAPAL (D)
YUMA ()

16
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Mare LAanguages

+ Accepling New Clients |/ SPANISH |V AMERICAN SIGN LANGUAGE U;Ijal.a Office I
SANTA CRUZ (8) :El Select a county to see the available areas. Enroll Services on Search ]
e
Select All Select All Vertically Select All Verbically
F  HuL M rse
Amado Y| Mew Clients Y| Mew Clients
¥ More Languages ¥ More Languages =
¥ HNL ¥ pep
Elgin 4| New Clients 4| New Clients
¥ More Languages ¥l More Languages
M HHL M psp
Nogales ¥ New Clients ¥ Mew Clients
Y| More Languages Y| More Languages
¥ HNL ¥ mse
Patagonia ¥|  New Clients Y| New Clients
o o

More LAanguages

NOTE: after updates are edited, select the pertaining save feature, [Update Office] or [Enroll

Services on Search] to complete the process.

7 Provider Search for Members (Example)

1. Currently, eligible Members can search for therapy services by accessing the following link (Find

a DD Service Provider), however, it has been updated with a new Provider search interface for

Members seeking Facility Based or In-Home & Community Based services.
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[E
ina + @ %] x |[Bsn P+
3
W5 OF [ Soogle ) MSHcom [l Suapeted Stes = i8] Vi Sice Gy ] VES
i poge o | & Provides Logir s a DL B B 1 Bagee seteye Teske @-

Basic Needs ' Child & Family © Seniors

ARIZONA DEPARTMENT OF
ECONOMIC SECURITY

e Cistates Geveramen it
et Dy Hessaa®  provider Lagin
Ay For B0 Services Select from the listad applications o access 3 Division system applicatian. Al pplications are restricted to

= . autherized users only.
[0 | ok O Sareion Srmidar
- SELECT AN APPLICATION
vaip for Drmndars
e FOCUS - A comprehensive management system to streamline igibility and authorization of services.
e B et
QUADS - Qusifisd vendor Application Directory System to register and manage senice providers as eigiie

Arizona Lomg Term care contracton.
Law, Ruken, Balicy & Forma
Connact with Othars
Pubiic Hotices
QL p——
il e vaur Thoughts.
Raport Fraud

Meed help? Give us o call at (602) 542-0419 or toll free at (866) 220-5553.

Aliemative language Assistance

Privacy Pobc, Wos ES
EEmC Il - =« HEH @A M
= —-— — s |

Ayuda con idiomas aparte del inglés

@ e | Froected More: On G- ww -

2. By selecting the above link, the following screen will appear. Search criteria for ‘Provider Type’
will include FACILITY BASED SERVICES or IN-HOME & COMMUNITY BASED SERVICES. This is a
progressive search, therefore each selection that is made will initiate the next selection.

[

(¢ |8

File Edit View Fevorites JTools Help
3% &]Production 3 CIF [ Google &7MSN.com £7]Web Slice Gallery = & YES

—_— ; e p—r—y—

I Mﬂ' </29/2015 3121135 P ARIZONA DEPARTMENT OF
e ECONOMIC SECURITY

..... o site

DES Home | About DES | FAQ's | Contact Us | Reports | Forms | Office Locator 23 Advanced Search

Arizona HCBS Provider Directory System

This website allows members and their family to search for member services by HCBS Providers that are in the HCBS Qualified Provider network.

Select Provider Type: | [=] J

Privacy | Disclaimer Wab ity B

Copyright 2014 DES. Al rights reserved.
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For FACILITY BASED SERVICES, when a Provider and Service are selected, it will display all
Providers that offer the specific service selected (by default). When additional search criteria is
entered, for example Zip Code, it will display results according to Zip Code entered. Please note
that the ‘Areas’ selection for FACILITY BASED SERVICES in Provider Search Maintenance has
been removed (see page 16, number 5). Only check-boxes for Accepting New Clients, SPANISH,
and AMERICAN SIGN LANGUAGE can be designated. For example, if all three check-boxes were
un-checked, the Provider will still appear in the search results, but the ‘Accepting Clients’ and
‘Languages’ columns will be blank. Search results will have columns for Provider, Address, City,
Zip, Phone, Accepting Clients, and Languages.

:

a' )| @ http:/jdduatweb2/0n O + & X H:%AmmaHcsspmwdernira”. h . W S

File Edit View Favorites Tools Help
| 5 £ Production 35 CIF [B Google £ MSN.com £ Web Slice Gallery ¥ £ YES
[

>

Mm ARIZONA DEPARTMENT OF
6/4/2015 2:35:13 P.M.

ECONOMIC SECURITY

DES Home | About DES | FAQ's | Contact Us | Reports | Forms | Office Locator Advanced Search

Arizona HCBS Provider Directory System

This website allows members and their family to search for member services by HCBS Providers that are in the HCBS Qualified Provider network.

Select Provider Type: |FACILITY BASED SERVICES [~]

Select Service: |HABILITATION SERVICES — MUSIC THERAPY =]

provider Name: [ radliymames [ ]

Other Languages: [] SPANISH [| AMERICAN SIGN LANGUAGE

zip Code:* [ | Within* miles

Search
Provider Address i i Accepting Clients Languages
A CORPORATION 123 Main St. PHOENIX 85234 (480) 474-5234 v
B CLINIC 22 E7 Rd CREEK 85142 (480) 612-5142 v
C THERAPY 55 Elm St. PHOENIX 85297 (480) 621-5297
|| Pagetof1 [ = | w | Displaying 3 Ttems out of 3 Total

Copyright 2014 DES. All rights reserved.

For FACILITY BASED SERVICES, selecting a Provider from the results list will have a Google map of
its location in the ‘Provider Communication Form’ and allow the Member to send an email to
the Provider with required information.

19
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5. For IN-HOME & COMMUNITY BASED SERVICES, when a Provider and Service are selected, it will
display all Providers that offer the specific service selected (by default). When additional search
criteria is entered, results will be dependent on how the Provider is set up in QVADS (My Areas
and Provider Search Maintenance), and since this release will reset all Provider’s QVADS
records, each Provider must re-set themselves up in QVADS for specific areas (County/City). For
example, if a Zip Code is entered, it will still display all Providers who offer the service selected
unless they are setup for a specific area (County, City) in which case they will not show unless
the Zip entered pertains to them. If Providers do not set themselves up in QVADS, they will
appear in search results if they offer the service selected, whether they are accepting new
clients or not. Search results will have columns for Provider, Address, City, Zip, Phone, Accepting
Clients, and Languages.
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Arizona HCBS Provider Directory System

This website allows members and their family to search for member services by HCBS Providers that are in the HCBS Qualified Provider network.
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6. Clicking on the desired result record will display a ‘Provider Communication Form’ which
provides a means to send required Member information to the Provider. Please note that for
IN-HOME & COMMUNITY BASED SERVICES, a Google map will not display, because the Provider
is traveling to the Member, and a map is not needed. Clicking [Submit] will submit Member
information in the form of an email and will display the following confirmation message, “Your
request has been submitted successfully.”
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After clicking [Submit], the email will pop-up for you to review and [Send].
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Subject: Arizona HCBS Provider Directory System

This is an inguiry for the following request:

Provider: Phoenix, Inc.
Service Category: NURSING VISIT

Name: John Doe

Address: 123 Main
City, State Zip: Phoenix, AZ 85012

Phone Number:
Email Address: JohnDoe@email.com

Message:
I need a nursing care on MWF,

DDDTesting@Live.com "‘

7. For IN-HOME & COMMUNITY BASED SERVICES, there are 4 services that will trigger the Agency
w/Choice check-box on the search criteria screen:
o ATTENDANT CARE
o HABILITATION SERVICES — INDIVIDUAL DESIGNED LIVING ARRANGEMENTS HOURLY
e HABILITATION SERVICES — SUPPORT - HOURLY
e HOUSEKEEPING — CHORE/HOMEMAKER
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