
  

        

  
 

Equal Opportunity  
Employer/Program 
Under Titles VI and VII of the
Civil Rights Act of 1964 and the
Americans with Disabilities Act of
1990 (ADA), Section 504 of the
Rehabilitation Act of 1973, and
the Age Discrimination Act of
1975, the Department prohibits
discrimination in admissions,
programs, services, activities, or
employment based on race,
color, religion, sex, national
origin, age, and disability.  
 

The Department must make a
reasonable accommodation to
allow a person with a disability to
take part in a program, service or
activity. For example, this means
if necessary, the Department
must provide sign language
interpreters for people who are
deaf, a wheelchair accessible
location, or enlarged print
materials.  It also means that the
Department will take any other
reasonable action that allows
you to take part in and under-
stand a program or activity,
including making reasonable
changes to an activity.  If you
believe that you will not be able
to understand or take part in a
program of activity because of
your disability, please let us
know of your disability needs in
advance, if at all possible. 
   

To request this document in
alternative format, or for further
information about this policy,
contact the Division of Develop-
menta l  D isab i l i t i es  ADA
Coordinator at (602) 542-6825;
TTY/TTD Services: 7-1-1. 
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Abuse Abuse AAwwarareness and Preness and Prevention is evention is   
Everyone’Everyone’ss Responsibility!! Responsibility!! 

Abuse Awareness 
  -Laurie Lockyer 

DDD Quality Assurance Manager  

April is Child Abuse Prevention Month.  Other months of the year are also devoted to abuse
awareness as society’s concern about abuse and abuse prevention comes into greater focus.
Reports of abuse are prevalent in today’s society.  Pick up a newspaper.  Listen to the evening 
news or an afternoon talk show on television or the radio.   
 
People with developmental disabilities experience abuse in the same settings as other people: at 
home, school, and work.  Abuse or neglect can be at the hands of family members, caregivers, 
strangers or paid providers.  So what can we do?  A contracted agency can impact the safety for 
consumers in several ways such as the following: 
 
• Have a policy of zero tolerance for abuse, neglect or exploitation that begins with and is

supported by upper management. 
• Screen all potential employees by following all prescribed hiring practices. 
• Train all staff on what constitutes abuse, neglect and exploitation. 
• Encourage reporting requirements. 
• Develop a newsletter with articles written by employees that focus on various 

topics related to consumer support, safe practices, and employee leadership. 
• Promote a safe climate within units and organizations that allow employees to 

report to management any concerns they have.  
• Ensure staff are oriented to the person they are working with so they are able to recognize 

signs of concerns.  There are some indicators that are clear signs something is wrong, while 
some indicators are more subtle and require careful observation.  As we interact with a
person with a developmental disability, we should be paying close attention to how they
look and act. 

• Work closely with Adult Protective Services, Child Protective Services or the Police to fully 
investigate allegations of abuse, neglect or exploitation. 
 

The Division addresses the problem of abuse, neglect and exploitation by careful tracking of all 
incidents of alleged abuse, neglect or exploitation. Monitoring of residential settings to ensure
hiring practices were followed, policies are in place and employees are aware of their
responsibility to report abuse, neglect or exploitation.  Our support coordinators maintain contact 
with consumers/families and are another mechanism of oversight for our consumers. We also
trend incidents to see if any one agency, person, or systems issue is identified.  The Division
recognizes APS, CPS and the police have the lead on investigating complaints however when
systems issues are identified that may have contributed to the incident, the Division will further 
investigate and request a corrective action plan from an agency or provider if systems issues are 
substantiated regardless of the outcome of the APS, CPS or police findings.   
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WEBWEBWEBSSITE:  SITE:  ITE:  www.azdes.gov/ddd  and click on  “News & Events” 
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Fingerprinting 
If your fingerprint clearance card applications are taking longer 
than usual to be processed, there is good reason behind the delay.   
 
From April 28-May 3, 2010, the Federal Bureau of Investigations 
(FBI) will be processing approximately 500,000 Census Bureau 
workers’ fingerprint cards.  During that time, the Department of 
Public Safety (DPS) has been requested to suspend the submission 
of all non-criminal justice fingerprint cards.  The FBI and DPS are 
expecting a backlog of two weeks. 
 
In the meantime, applications for a fingerprint clearance card will 
still be accepted.  So keep them coming!  
 
If there are any questions, please contact Ms. Jazell Michael at 
DPS at (602) 223-2440. 

 
  

 

  Reminder: 
Incident Reporting Tips 

-LaWanna Bellerive 
DDD Central Office Quality Assurance Unit  

The purpose of incident management is to assist in promoting the 
health, safety and welfare of persons with developmental     
disabilities through active reporting, investigating, tracking, and 
trending of incidents and implementation of both individual-
specific and systematic corrective actions and prevention  
strategies.   
 
To achieve this, it is necessary to ensure the incidents are    
reported to the Division timely and are written clearly. 
 

• Serious Incidents are to be reported to the Division and  
written as soon as possible, but no later than twenty-four 
(24) hours after the incident. 

• Incident Reports are to be written clearly, objectively, and in 
order of occurrence, without reference to the writer’s    
opinion.  Keep in mind these reports are available to     
family/guardians and are considered legal documentation. 

• Provide demographic details about the individual. 
 - Full Name 
 - Address 
 - Date of Birth 
 - Focus or ASSISTS ID Number 
• Include names and titles of witnesses to the incident in the 

narrative 
• Include the names of the staff alleged to be involved in or 

responsible for the cause of the incident 
• Provide a complete description of the incident including all 

known facts, location, and the date and time the incident 
occurred.  Remember to answer the who, what, when, 
where, and how of the incident. 

• If the individual sustained an injury, please provide the 
cause of the injury.  Be sure to state when and where the 
individual received medical attention. 

• Indicate if the responsible person was notified.  If not, state 
why not. 

 • State if law enforcement, Adult/Child Protective Services, or  Tribal Social Services was contacted.  If so, indicate when 
and by whom. 

 

For further information regarding Incident Reporting, 
please refer to the Division’s Policy and Procedures    
Manual  [Chapter 2100 ● Incident Management] located at 
the following website:  

https://azdes.gov/main.aspx?menu=96&id2482 

Choking prevention is a subject that needs to stay at the forefront of 
good safety practices.  In our dedication to the people we serve, 
diligence by way of observation is a best practice.   
 
Two key areas identified as potential choking risks are at mealtime 
and medication time. 
 
Mealtime is one opportunity when observation is optimal to prevent 
choking. A support staff member sitting or enjoying a meal with the 
people we serve not only gives a great chance for incidental teaching, 
but safety monitoring as well.  Choking can go undetected if a staff 
member is in another room or has their back to the table. 
 
Being diligent during medication time is important as well. 
Consumers who take pills that are large are at risk for choking. 
Swallowing large amounts of medications all at once can also 
increase the risk of choking.  Dividing medication doses is one 
preventative measure to reduce the risk of airway blockage.   Always 
observe people who are at risk for choking when they are taking 
medication, ensure that pills are swallowed and offer a  second  sip of 
liquid (or as prescribed by the physician).  Pills can easily become 
lodged in the throat if the person is having difficulty swallowing. 

We Want To Know 
 

Starting May 2010, the Quality Assurance Unit is conducting 
customer satisfaction surveys.  Agencies will be contacted at 
random and asked simple questions regarding your recent 
monitoring experience.  Your input is valuable to us as it 
allows the Division to determine training opportunities to 
further assist group home providers.   

Thank you in advance for your feedback!!!Thank you in advance for your feedback!!!  

    Choking Prevention  

http://www.azdes.gov/main.aspx?menu=96&id=2482�
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