
A QUALITY ASSURANCE BULLETIN 

CONSTIPATION CAN CAUSE DEATH! 

WHAT TO WATCH FOR • PREVENTION • TREATMENT 
 

Many elderly and vulnerable individuals are prone to constipation and have died from        
complications of this condition. Care providers must always be alert to preventing this         
condition from occurring, know what to watch for, and be aware of the various treatment    
options. 
 

Constipation is difficulty having a bowel movement or “going to the bathroom”.  Fecal material 
may be hard, dry, and pass in small round pieces. Normal consistency of fecal material 
should be soft and pass easily from the bowel. 
 

The frequency of bowel movements can vary from individual to individual.  The average diet 
does not contain enough fiber or fluids, which aid in the elimination of body waste.  Many  
prescription and non-prescription medications can cause constipation.  It is always important 
to consult with the primary care provider (doctor, nurse practitioner) regarding the potential 
for constipation. 
 

WHAT TO WATCH FOR:   
Various conditions can signal the potential for constipation.  It is important to watch for signs 
of the following conditions: 
 

   straining or grunting while attempting to have a bowel movement 
 

   frequent trips to the toilet or spending a lot of time on the toilet 
 

   complaints of bloating and stomach discomfort or pain 
 

   passing fecal material that appears hard or in smaller pieces 
 

   increased agitation or an increase in other behaviors 
 

   refusing to eat or drink (later symptom). 
 

PREVENTION:  
Understanding constipation and how to prevent it from occurring is essential when providing 
care for individuals prone to developing this condition.  A number of preventative measures 
are suggested below which can make a big difference for improved health and avoiding     
occurrences of constipation: 
 

Get plenty of fluids...Provide lots of water and other clear liquids. Offer fluids frequently to   
individuals who are unable to make their needs known, such as those having mobility        
restrictions, those who are non-verbal, and anyone who cannot obtain fluids without assis-
tance.  Individuals with fluid restrictions or limitations need their intake amounts    adjusted for 
hot weather. 
 

Eat a diet rich in fiber...Fiber helps move waste through the intestines quickly.  Provide a      
variety of fruits and vegetables for snacks and with meals.  Serve whole grains (grain breads, 
cereals & crackers) in place of processed food items.  Obtain a dietitian consult for guidelines 
in the correct amount of food and fluid requirements to aid in the elimination of body waste. 
 

Move bowels promptly...Delaying or ignoring the urge to move your bowels causes constipa-
tion.  Respond quickly to individuals asking to use toilet facilities.  Establish toileting routines 
and schedules for individuals who cannot communicate their needs.  Keep track of bowel 
movements.   
 

  continues... 

 

Equal Opportunity  
Employer/Program 
 

Under Titles VI and VII of the Civil 
Rights Act of 1964 and the       
Americans with Disabilities Act of 
1990 (ADA), Section 504 of the 
Rehabilitation Act of 1973, and the 
Age Discrimination Act of 1975, the 
Department prohibits discrimination 
in admissions, programs, services, 
activities, or employment based on 
race, color, religion, sex, national 
origin, age, and disability.     

The Department must make a     
reasonable accommodation to allow 
a person with a disability to take 
part in a program service or activity. 
For example, this means if       
necessary, the Department must 
provide sign language interpreters 
for people who are deaf, a      
wheelchair accessible location, or 
enlarged print materials.  It also 
means that the Department will take 
any other reasonable action that 
allows you to take part in and  
understand a program or activity, 
including making reasonable  
changes to an activity.  If you  
believe that you will not be able to 
understand or take part in a     
program or activity because of your 
disability, please let us know of your 
disability needs in advance if at all 
possible.          
 

To request this document in     
alternative format or for further       
information about this policy,    
contact the Division of  
Developmental Disabilities ADA 
Coordinator at (602) 542-0419 or   
1-866-229-5553 (outside Maricopa 
County); TTY/TTD Services: 7-1-1. 
TTY/TTD Services: 7-1-1. 
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The Safety Net is presented by the Arizona Department of Economic Security Division of Developmental Disabilities’ Central Office Quality Assurance Unit.  Articles are researched and 

compiled by Quality Assurance staff and Division Managers.  Any questions or feedback?  Please contact Steven Stencil • SStencil@azdes.gov or 602-771-8113.  

WHOOPING  

COUGH... 

Affects All Ages! 
Whooping Cough, also known as Pertussis, impacts or 
infects Arizonans every year. Pertussis is a vaccine pre-
ventable disease that causes severe coughing in all ages.  
It can be fatal to infants. In 2013, there were about 1,431 
cases of pertussis reported in Arizona. 
 

Infants and children are usually immunized against        
pertussis during their Well Child Check Ups. The major 
source of pertussis to infants and children comes from   
unvaccinated teens and adults. In Arizona, pregnant    
women are encouraged to get a Tdap vaccine during    
pregnancy, so as not to give their newborns pertussis.  
 

If you are an adolescent, a pregnant woman, or an adult 
and do not know if and when the last Tdap vaccine was 
given, please contact your health care provider to discuss 
updating your Tdap vaccine.  Most health insurance covers 
the Tdap vaccine.                                         SOURCE:  ADHS and CDC 

 

—Annette Lammon-Belcher, R.N. 
HEALTHCARE SERVICES NURSE MANAGER 

CONSTIPATION 

Can Cause Death!               Continued from Page 1 
 
 

Contact the doctor when medicines may be 
causing constipation...In addition to various     
processed foods, many prescriptions and non-
prescription medicines can cause constipation.  
Notify the doctor if there has been no bowel 
movement for three (3) days. Obtain the       
doctor’s bowel care orders, which may include 
the following: medications to prevent constipa-
tion and promote regular bowel movements, diet 
and fluid recommendations, and medication 
changes. 
 

TREATMENT:   
Treatment for constipation is crucial. 
  

Notify the doctor when the individual has no 
bowel movement in three (3) days or has had 
three (3) bowel movements, small movements, 
or fewer movements per week. 
 

Obtain doctor’s bowel care orders, which may 
include medications to prevent constipation and 
promote regular bowel movements, diet and 
fluid recommendations, and medication changes 
when an individual’s current medicines may be 
causing constipation. 
 

Urgent Care visit may be required if the      
individual has discomfort or pain; refusing food 
or fluids.   
 

Call 9-1-1 IMMEDIATELY if vomit resembles 
digested food and/or smells like feces.  

CHILDREN’S REHABILITATION 

SERVICES (CRS) 

Program Changes Beginning October 1, 2013 
Changes were made to the CRS program beginning October 1, 2013.  
Members received a letter from AHCCCS.  Though some things are 
changing, much is staying the same.  Primary health-care and behavioral 
health services were added to the CRS program.  DDD members are 
“partially integrated” which means they will receive behavioral health   
under CRS but can still get primary healthcare services from one of the 
three (3) DDD contracted health plans or their private healthcare          
insurance.  United Healthcare Community Plan, CareFirst, and Mercy 
Care Plan are the AHCCCS plans contracted with DDD. 
 

FACTS TO REMEMBER...Use the CRS ID Card 

for specialty services (no change) 
for behavioral health services (new) 
at the pharmacy for prescriptions from CRS providers (no change) 
at the pharmacy for behavioral health prescriptions under CRS (new) 
 

If Behavioral Health Services are needed: 

Call Member Services @ 1-800-348-4058 

SUMMER HEAT HAZARDS  Everyone’s Responsibility 

The Division issued statewide Vendor Blasts encouraging providers to review the HOT TOPICS on “Heat Hazards” and 
“Dehydration”.  These publications and the Division’s “Heat-Related Illness” Health Information Fact Sheet #8 are available on 
the Division’s website — https://www.azdes.gov/landing.aspx?id=2668 

DID YOU KNOW? 

Division of Developmental Disabilities 
Office of Family and Community Resources (OFCR) 
The Office of Family and Community Resources is located at the Division’s 
Central Office (1789 West Jefferson Street) in Phoenix. This Office handles 
numerous responsibilities.  Listed below are a few:  
 

Advocate for members and families. 
Respond to the DDD toll free number, webmail inquiries, and web hotline inquiries.  

Gather, enter and monitor member complaints from across the state.  
Coordinate the Human Rights Committees (HRC). 
Liase for the Developmental Disabilities Advisory Council. 

Work in collaboration with Faith Based Organizations. 

Conduct community presentations and attend community fairs. 
Develop expertise in potential benefits, including Medicare, Social Security and Medicaid. 
Publish Benefits Pipeline Fact Sheets.  

Publish internal and external newsletters. 
Review DDD and Provider websites.  
 

REACH US: 

1-866-229-5553 
DDDHotline@azdes.gov or DDDWeb@azdes.gov.  

FINGERPRINT CLEARANCE CARD 

DPS Website Offers Immediate Card Status Verification 
The Arizona Department of Public Safety (DPS) has a public link allowing 
anyone to check on the current status of a Level One Fingerprint Clearance 
Application or Card.  The site is an excellent employment tool for verifying the 
current status of a card for applicants already having a Level One fingerprint 
clearance card.  Go to http://www.azdps.gov/ or 
 

http://webapps.azdps.gov/public_inq_acct/acct/
ShowClearanceCardStatus.action 
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