
 

 
 

DIVISION OF DEVELOPMENTAL DISABILITIES 

  

Sent on Behalf of DES/DDD Business Operations 
Please do not reply to this message 

 
TRANSMITTAL DATE: June 9, 2015  

TOPIC: Provider Assistance Session 
 
Due to overwhelming provider response to the last session, the Provider Relations Unit will be offering 
an additional assistance session on June 16, 2015.  This session will provide updates regarding the 
upcoming statewide accounting system (AFIS) change. Please review the attached document for details 
and time frames. Any questions regarding this message can be addressed to Provider Relations unit at 
DDDBusOpsProvRel@azdes.gov   
 

 

 
 
NOTICE: This e-mail (and any attachments) may contain PRIVILEGED OR CONFIDENTIAL information and is intended only 
for the use of the specific individual(s) to whom it is addressed. It may contain information that is privileged and 
confidential under state and federal law. This information may be used or disclosed only in accordance with law, and you 
may be subject to penalties under law for improper use or further disclosure of the information in this e-mail and its 
attachments. If you have received this e-mail in error, please immediately notify the person named above by reply e-mail, 
and then delete the original e-mail. Thank you. 
 

mailto:DDDBusOpsProvRel@azdes.gov


 
Division of Developmental Disabilities 

Provider Assistance Session  

 

 When:   Tuesday June 16th, from 2:30p.m. - 5:00 p.m.                  
 
Where:   1789 W. Jefferson St. 
 1st Floor -  OOA Conference Room 
 Phoenix, AZ 85007 
 
What:         Following topics will be covered 
 

 Assistance with questions regarding accounting system up-
date (AFIS) 

 Direct Deposit Changes  
 
The purpose of the session is to provide an opportunity to clarify 
the already published information via the previous vendor blasts 
regarding the upcoming statewide accounting system change 
(AFIS) and the possible impact of these changes on direct de-
posits. There is no training required or being provided for the 
new accounting system during this session.  Any questions or 
concerns regarding this upcoming assistance session can  be 
emailed to DDD-Claims@azdes.gov              

                    
                      Seating is Limited 

        RSVP is required by 06/15/15 
                        To Teresa Nino 

                            MariaNino@azdes.gov 

 
Provider Relations Unit will be offering the following session for all providers 
in order to provide information regarding the upcoming statewide accounting 
system (AFIS) change. 


