
Narrator: 
Focus area one is about the support coordination program. The Division's goal is to 
have staff with the knowledge and resources to help members and families. The 
Division will do this by working on the following objectives. By 2030, there will 
be enough well-trained support coordinators to keep up with the number of members. 
The Division will also ask members and families how services can improve. This 
makes sure their voices are heard. 




