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This Policy Broadcast is to inform all Local Workforce Development Area (LWDA) staff and interested
parties of revisions to WIOA Title I-B Training policy concerning the responsibility of each LWDA to
inform veterans who are eligible to receive training services and plan on attending a community
college or university program that they may be able to obtain academic and vocational credits based
on skills, knowledge, and competencies acquired during military service.

Recently passed House Bill (HB) 2270 amends Arizona Revised Statute (A.R.S.) 15-1898, Awarding
of college credits; policies; current and former military members; definition and directs community
colleges and the Arizona Board of Regents to develop policies to award vocational credit that military
members may apply towards vocational certification, as well as conduct an evaluation of the military
member’s Joint Service Transcript (JST). Community colleges and universities must notify the military
member applying to a postsecondary institution whether the member is eligible to receive academic
or vocational credit for military training and education, eligible to submit a JST for determination of
transferable units, and if credits from a JST are deemed transferable.

LWDAs must work with their community college and university partners to determine the appropriate
point of contact and steps the veteran will need to take to have his/her JST evaluated by the
community college or university.

LWDAs must develop local polices and coordinate with the community colleges and universities to
determine the correct amount of the Individual Training Account (ITA) after it is determined that a
veteran will receive academic or vocational credit based in his/her skills, knowledge, and
competencies acquired during military service. The cost of the program may be less than the total
program cost listed on the ETPL.

LWDAs must have an agreement on file with the community college or university that details any
amount initially paid by the LWDA using WIOA Title I-B funds and indicating that the LWDA will be
reimbursed if, at a later date, it is determined that the veteran will receive academic or vocational
credits for his/her skills, knowledge, and competencies acquired during military service.

This information will be incorporated into the next revision of the Workforce Innovation and
Opportunity Act Title I-B policy manual and/or user guide. All requests for clarification should be sent
by your policy designee to Workforce Policy & Support at WIOAQandA@azdes.gov. Please include
WIOA in the subject line.
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