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This Policy Broadcast is to inform all Local Workforce Development Area (LWDA) staff and 
interested parties that the WIOA Title I-B Credential policy has been finalized and the WIOA Title I-
B Training Program Credential Checklist (WIA-1031A) has been revised.  
 
The WIOA Title I-B Credential policy is accessible on the DES webpage at  
https://des.az.gov/content/policy-and-procedure-manual-chapter-2. 
 
The WIOA Title I-B Training Program Credential Checklist is accessible on the same webpage 
under Exhibits. Please note that the first field on the form (Local Workforce Development Area) has 
a drop-down list. Click on the “City of Phoenix” entry to activate the arrow that will open the list. 
 
 
 
 
 
All requests for clarification should be sent via e-mail by your policy designee to +WIOA QandA or 
WIOAQandA@azdes.gov.  
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