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This Informational Broadcast (IB) is to inform all Division of Employment and Rehabilitation 
Services staff, Local Workforce Development Area staff and interested parties that the Arizona 
Job Connection (AJC) Service Dictionary has been revised. 

Revisions to the AJC Service Dictionary includes: 

• Adds services that may be provided using Rapid Response and Rapid Response 
Additional Assistance funds. Rapid Response/Rapid Response Additional Assistance 
funded services must be added to the Service and Training (S & T) Plan under the Rapid 
Response or Rapid Response Additional Assistance enrollment when they are provided 
to a job seeker. 

• Adds Rapid Response/Rapid Response Additional Assistance services that must be 
added under the employer in Joblink, when providing Rapid Response/ Layoff Aversion 
services to an employer. These services include: 

1. Layoff Aversion; and 

2. Rapid Response Assessment Plan. 

• Adds a new Referred by Parole Officer service. This service must be added to the S & T 
plan when a job seeker is referred to Employment Service by their parole officer. 

• Adds Occupational/Advanced Training after Exit for the Workforce Innovation and 
Opportunity Act (WIOA) Title I-B Adult and Dislocated Worker Programs. This service is 
used when a participant earns a High School Diploma or High School Equivalency (HSE) 
and enters Occupational/ Advanced training. It is also used to calculate the Credential 
Attainment Rate. 

• Adds Postsecondary Education After Exit for the WIOA Title I-B Adult and Dislocated 
Worker Programs. This service must be added to the S & T Plan when an individual earns 
a High School Diploma or HSE and is in postsecondary education after exit. It is also 
used to calculate the Credential Attainment Rate. 
 

The revised AJC Service Dictionary is located under each program that uses the AJC system in 
SharePoint, and is available online on the WIOA Title I-B Resources webpage at 
https://des.az.gov/services/employment/workforce-innovation-and-opportunity-act/policies-and-
resources. 
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