
Q1 What is the name of your agency?
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100.00% 65

100.00% 65

Q2 Please enter your first and last name:
Answered: 65 Skipped: 0

Answer Choices Responses

First name:

Last name:
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Q3 What is your position at the agency?
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63.08% 41

36.92% 24

Q4 Does your agency have a Cultural
Competency or Diversity Plan?

Answered: 65 Skipped: 0

Total 65

Yes

No
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Yes

No
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55.38% 36

7.69% 5

36.92% 24

Q5 If you answered yes, does your agency's
Cultural Plan include hiring and recruitment

efforts?
Answered: 65 Skipped: 0

Total 65

Yes

No

My agency
doesn't have...
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My agency doesn't have a Cultural or Diversity Plan.
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47.69% 31

16.92% 11

35.38% 23

Q6 If your agency has a Cultural
Competency or Diversity Plan, does it cover

translation services to members and/or
families with Limited English Proficiency?

Answered: 65 Skipped: 0

Total 65

Yes

No

My agency
doesn't have...
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64.62% 42

35.38% 23

Q7 Does your agency have policies and/or
procedures on Cultural Competency or

Diversity?
Answered: 65 Skipped: 0

Total 65

Yes

No
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41.54% 27

21.54% 14

36.92% 24

Q8 If you answered yes to the previous
question, do the policies and/or procedures
cover the delivery of translation services to

members and/or families with Limited
English Proficiency?

Answered: 65 Skipped: 0

Total 65

Yes

No

My agency
doesn't have...
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My agency doesn't have policies and/or procedures for Cultural Competency.
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66.15% 43

33.85% 22

Q9 Does your agency provide Cultural
Competency training to employees?

Answered: 65 Skipped: 0

Total 65

Yes

No
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Yes

No
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27.69% 18

0.00% 0

3.08% 2

60.00% 39

30.77% 20

Q10 If your agency provides Cultural
Competency/Diversity training, what is the
frequency? (choose all that apply to your

agency)
Answered: 65 Skipped: 0

Total Respondents: 65  

Annually

Semi-annually

Quarterly

When employee
is first hired

My agency does
not provide...
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When employee is first hired

My agency does not provide Cutural Competency or Diversity Training
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66.15% 43

33.85% 22

Q11 Does your agency provide translation
services to members and/or families with

Limited English Proficiency?
Answered: 65 Skipped: 0

Total 65

Yes

No
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Q12 How does your agency incorporate
cultural factors when they orient Direct

Care Staff to a member?
Answered: 65 Skipped: 0
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