
Public Meeting Comments and RSA’s Responses 
Pre-ETS 
Comments: RSA received several comments and questions regarding who is eligible to receive Pre-ETS services, who is 
responsible for providing the services, and how those entities would be trained to provide the services. Several 
attendees asked specific questions about the Pre-ETS contract. 

RSA Response: Pre-ETS will be made available to any individual in Arizona who meets the definition of a ‘student with a 
disability’ (as defined in policy) and whose disability has been verified by RSA staff. In order to receive VR services other 
than Pre-ETS, a student must apply for, and be determined eligible for the VR program.   

Pre-ETS will be provided by RSA staff and contracted vendors when the contract is awarded.  

RSA has been working with various technical assistance centers to develop and deliver training to staff regarding 
provision of the required Pre-ETS to students with disabilities. RSA will continue to work with stakeholders, staff, and 
vendors to ensure providers of Pre-ETS are capable of delivering the required services to all disability populations. 

Supported Employment and Extended Supported Employment (ESE) 
Comments: RSA received questions regarding how clients transitioning from Supported Employment to Extended 
Supported Employment are tracked within the RSA case management system, and how RSA staff can better utilize 
Supported Employment services to help individuals achieve stable employment. 

RSA Response: RSA does not track when an individual transitions to ESE. RSA does track how many individuals are in 
Supported Employment plans and the reasons for closure.  

RSA is currently working with a technical assistance center to enhance Arizona’s Supported Employment program and 
increase positive outcomes for clients receiving Supported Employment and ESE. Our goal is to develop staff and vendor 
trainings regarding the planning and utilization of available Supported Employment services, as well as enhance our 
collaboration with other agencies, vendors, and community partners that provide Supported Employment and ESE 
services. 

Youth Seeking Subminimum Wage Employment 
Comments: RSA received questions regarding how youth become aware of the new requirements to enter subminimum 
wage employment, and how a youth can be determined ineligible for the VR program. 

RSA Response: RSA has been, and continues to collaborate with DDD, Employment First, Arizona Health Care Cost 
Containment System (AHCCCS), 14(c) Certificate Holders, and the Department of Education to develop flyers and 
guidance documents that can be given to families or used by staff to help families understand the new requirements. 
These guidance documents and other information about Section 511 can now be found on the RSA/VR website: 
https://des.az.gov/services/employment/rehabilitation-services/vocational-rehabilitation-vr. RSA continues to work 
with various entities regarding how to educate families, the public, staff, and community partners on the new 
requirements and achieve a streamlined process for referrals.  

RSA may determine a youth with a disability ineligible if, after being provided with career counseling services, the youth 
determines they only wish to pursue employment that pays subminimum wage (they are not interested in attempting to 
achieve competitive and integrated employment with the help of the VR program). RSA may also determine a youth 
with a disability ineligible if, through utilization of Trial Work Experiences, clear evidence is obtained that shows the 
individual’s disability is too significant to benefit from VR services in terms of achieving competitive and integrated 
employment. 
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