Refugee Health Liaison Monthly Report

Exhibit A. 
Contractor name:				                	Contract Number:				
Refugee Health Liaison Monthly Report
If no activity is performed under one of the categories during the reporting period enter N.A.
	[bookmark: _GoBack]Area of Effort
	Activity
	Accomplishment
	Challenge

	Brief description of collaboration with other RHLs.
	
	
	

	Brief description of collaboration with resettlement agencies/ECBOs
	 

	
	

	Brief description of medical service systems activities /improvements.
	
	
	

	Brief description of health insurance activities /improvements.
	
	
	

	Brief description of continuing education for medical staff and development of health literacy trainings for clients and / or Resettlement Agencies, including topics, number of trainings/materials developed.
	


	
	

	Brief description of Semi-Annual meetings:
	
	
	

	Other updates
	
	
	




Refugee Health Promotion Measurements 
Number of Clients Referred:
	Clients with intensive medical needs immediately upon arrival.

	

	Clients requiring hospitalization for an emergency or planned procedure. 

	

	Clients with protracted, chronic conditions. 

	



Number of Clients who’s Barriers Were Addressed: 
	Clients with intensive medical needs immediately upon arrival.

	

	Clients requiring hospitalization for an emergency or planned procedure. 

	

	Clients with protracted, chronic conditions. 

	



Other:
	Number of clients who received translated materials.

	

		Number of clients who received mental health education/training.



	

	Number of clients who received additional health education services.

	

	Number of clients who received initial health orientation services.

	



Refugee Health Promotion Metrics
	Number of clients directly served by RHL
	

	Number of clients requiring assistance in obtaining or  maintaining health insurance

	

	Number of clients assisted with obtaining or maintaining health insurance

	

	Number of clients assisted with obtaining medical forms or documentation from medical providers
	

	Number of expedited AHCCCS enrollments submitted for refugees arriving with immediate and intensive medical needs
	


	Number of medical professionals trained on client medical-legal/health needs
	

	Number of outside staff members trained (via train the trainer methodologies) on developed health literacy materials.

	

	List of Refugee health literacy tools developed 
	



1

