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 Provider Search for Members    
1. The following will illustrate what the Member will see when searching for Providers and services.  

  
 

2. Members can select between FACILITY BASED and IN-HOME & COMMNUNITY BASED SERVICES.  
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3. The following represents all of the FACILITY BASED SERVICES that are available.  
 

 
• Select a Facility based service 
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4. The following represents all of the IN-HOME & COMMUNITY BASED SERVICES that are available.  
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• Select a Service from drop down. 
 

 
 
 
• After selecting a service, it displays the search results. 
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5. Search criteria for FACILITY BASED SERVICES includes ‘Provider Type’, ‘Service’, ‘Zip Code’, ‘Within __ 
miles’, ‘Language’ (able to select multiple Languages) and ‘Transportation Needed’ (only for 
designated services).  Clicking [Search] will display results.  
 

 
 

• Search by Zip Code 
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• Search With in     Miles 
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• Search by City, Please enter a city name 
 

 
 

• Search by County – Select a county name by clicking drop down. 
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• Select a County name.  

 
 

• Service search by languages.      
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6. Search criteria for IN-HOME & COMMUNITY BASED SERVICES includes‘Provider 
Service Type’, ‘Select a Service’, ‘Select a service area….’, ‘Language’ (able to select 
multiple Languages) and ‘Agency with choice?’ 

Clicking [Search] will display results. 
• Select Provider Service Type 

 
 
 
• Search by selecting a service 
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• Service search by selecting a service area… 
 

 
 
• Service search by languages. 
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• Agency with choice?  

 
 

7. Member selects a record from the results list, Vendor detail information with google map displays. 
User can send a message to the Provider by clicking “Send a Message to This Provider” link.  
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8. Allows a user to send a message to the selected Provider’s email.   
 

 
 

9. Member information that is entered on this form will be sent (via email) to 
the Provider when [SEND MESSAGE] is selected 
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10. The email that is sent to the selected Provider will appear similar to the example below.  
  

  
 
 


	Provider Search for Members

