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As vendors implement their Pandemic Performance Plans or become aware of specific potential exposures 
to COVID-19, it may become necessary to change the service delivery for a specific member or at a specific 
service location.  The Division will work with the vendor to coordinate these changes. Vendors should send 
notification of proposed service delivery changes via email to DDDQMUdocs@azdes.gov with the following 
information: 

•  Vendor name 
•  Name and number for the primary person coordinating the change 
•  What is the specific proposed service delivery change? 
•  Why does the vendor feel this change is required? 
•  Has the local health department been contacted for potential exposure? 
•  If yes, what direction was given? 
•  What is the location/address where the services occur? 
•  How many members will be affected  by the proposed change? 
•  What will the vendor do to mitigate the effects of the service change, for example provide alternative 

services (coordinate with the assigned Support Coordinator)? 
•  Provide draft of the proposed member notification with link to the ADHS website.  

The DDD Quality Management Unit will work with the Qualified Vendor to ensure the health and safety of all 
members as these situations are reviewed.  
 
The CDC and ADHS websites continue to be the authority on information related to COVID-19. Additionally, 
AHCCCS has created a supplemental FAQ with additional information related to AHCCCS covered services. 

https://des.az.gov/sites/default/files/media/COVID-19_Information_Pandemic_Plan_Requirement_031120.pdf
mailto:DDDQMUdocs%40azdes.gov?subject=
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php#novel-coronavirus-home
https://azahcccs.gov/AHCCCS/Downloads/COVID-19_FAQs.pdf

