StateiD: - AZ Fiscal Year: 2012

SECTION I, Elderf  “ients and Caregivers
A. Elderi, .ient Counts

Total

1. Unduplicated Count of Persons Served For
Registered Services Supported by the OAA
Title N

37,140

2. Estimated Unduplicated Count of Persons
Served For Unregistered Services Supported
by the OAA Title Il

267,103

3. Total Estimated Unduplicated Count of
Persons Served Through Services Supported
by the OAA Title 1|

304,243

Reported by: AZ Department of Economic Security
From Date: 10/01/2011 To Date: 09/30/2012

Print Date:

Page 1 of 32
02/11/2013



State 1D AZ

X _ Total Registered Clients
{Cluster 1 and Cluster 2)

2012

Congregate Meals

SECTION I. Elder”
B. General Characteristics of Elderly Clients Receiving Reg.

Fiscal Year:

— Nutrition Counseling

“lients and Caregivers
‘ed Services and Those Receiving Cluster 2 Registered Servi.

—— Assisted Transportation

Clients Receiving Registered Services

Total With Income Age of Client
Below Poverty 60-74 75-84 85+
Total Clients 37,140 9,950}
Total with Age Reported 34,751 9,124
Age Missing 2,389 3[i (
Female 23,115 6,199 9,919 7,182 4,632
Male 13,945 3,751 6,298 4,337 2,289
Gender Missing 80 o 7 5 4
Rural Clients 20,246 7,392 9,808 6,093 2,962
Rural Missing
Poverty Missing
Live Aicne

Live Alone Missing

Clients by Ethnicity

Hispanic / Latino

Not Mispanic or Latino

Ethnicity Missing

Ciients by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Mincrities

White (Alone) - Hispanic 2,217 374 870 730 480
American Indian or Alaskan Native (Alone) 11,446 5922 8,180 3,256 1,189
Aslan (Alone) 293 93 133 87 60
Black / African American (Alone) 1,402 143 576 404 274
Native Hawailan or Other Pagific Islander (Alone) 38 10 15 14 8
Persons Reparting Some Other Race 1,103 228 443 360 253
Persons Reporting 2 or More Races 95 44 53 16 11
Race Missing 1,886 659 726 610 335
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SECTION 1. Elder! "lients and Caregivers
B. General Characteristics of Elderly Clients Receiving Regi.  ed Services and Those Receiving Cluster 2 Registered Servic

State 1D: AZ Fiscal Year: 2012

Total Registered Clients
(Cluster 1 and Cluster 2)

X _ Congregate Meals

—— Nutrition Counseling Assisted Transportation

Clients Receiving Registered Services

Total

With Income
Below Poverty

Age of Client

75-84

85+

Poverty Missing

Total Clients 21,565 7,316|

Total with Age Reported 20,175 6,638
Age Missing 1,380 B878]
Famale 12,920 4,583
Male 8,642 2,733
Gender Missing 3 0
Rural Clients 15,859 5,298
Rural Missing

Live Alone

l.ive Alone Missing

Clients by Ethnicity

Clients by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Minorities

3,151

Hispanic / Lating 2,308 728 1,151 704 268
Not Hispanic or Latino 18,602 6,377 0,568 5,807 2,265
Ethnicity Missing 655 211 348 171 60

1,647

White (Alone) - Hispanic 1,127 290 543 355 147
American Indian or Alaskan Native (Alone) 8,966 4,801 5,407 2,355 5645
Asian (Alone) 217 80 108 B5 34
Black / African American (Along) 372 119 2086 83 37
Native Hawaiian or Other Pacific islander (Alone) 14 10 5] 5] 1
Persons Reporting Some Other Race 399 142 225 106 42
Persons Reporting 2 or More Races 86 41 48 15 9
Race Missing 1,101 375 533 346 111
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SECTION I. Elder” ~lients and Caregivers
B. General Characteristics of Elderly Clients Receiving Regi  ed Services and Those Receiving Cluster 2 Registered Servi.

State ID: AZ Fiscal Year 2012

Total Registered Clients Congregate Meals _X_ Nutrition Counseling — Assisted Transportation
{Cluster 1 and Cluster 2)

Clients Receiving Registered Services

Total With Income Age of Client
Below Poverty

Total Clients
Total with Age Reported
Age Missing

Female

Male

Gender Missing
Rural Clients

Rural Missing
Poverty Missing
Live Algne
Live Alone Missing
Clients by Ethnicity
Hispanic / Latino

g
fia

Not Hispanic or Latino

Ethnicity Missing

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic
Total Minorities
White (Alone) - Hispanic
Armerican Indian or Alaskan Native (Alone)
Asian (Alone)
Black / African American {(Alone}
Native Hawaiian or Other Pacific Istander (Along}
Persons Reporting Some Other Rage
Persons Reporting 2 or More Races
Race Missing

Reported by: AZ Department of Economic Security Page 4 of 32
From Date: 10/01/2011 To Date: 09/30/2012 Print Date:  02/11/2013




SECTION I. Elder’ “lients and Caregivers
B. General Characteristics of Elderly Clients Receiving Regi.  ed Services and Those Receiving Cluster 2 Registered Servit

State [D; | AZ Fiscal Year: 2012

Total Registered Clients Congregate Meals —... Nufrition Counseling - _X_ Assisted Transportation
{Cluster 1 and Cluster 2)

Clients Receiving Registered Services

Total With income , Age of Client
Below Poverty 60-74 75-84 85+
Total Clients
Tota! with Age Reported
Age Missing
Female
Maie

Gender Missing

Rural Clients

Rural Missing

Poverty Missing

Live Alone

Live Alone Missing

Clients by Ethnicity
Hispanic / Latino

Not Hispanic or Latinc

Ethnicity Missing

Clients by Race or Ethnicity
White {(Alone) - Non-Hispanic
Total Minorities

White {Along) - Hispanic

American Indian or Alaskan Native (Alone}

Asian (Alone)

Black / African American {Alonhe)

Native Hawaiian or Other Pacific Islander (Alene)

Persons Reporting Some Other Race

Persons Reporting 2 or More Races

Race Missing

Reported by: AZ Department of Economic Security
From Date: 10/01/2011 To Date: 09/30/2012 Print Date:
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SECTION I. Elderlv ~lients and Caregivers
C. Detailed ADL Characteristics of E Iy Clients Recelving Cluster 1 Services

{Report information for all Cluster 1 services combined and each service separately.)

State 1D: AZ Fiscal Year: 2012
X Total Cluster 1 Clients Personal Care Homemaker
Chore Home Delivered Meals Adult Day Care/Health
Case Management
Total - All Ages Total Age 60-74 Totat Age 75-84 Total Age 85+
Total | 0 1 2 3+ [Total| O 1 2 3+ |[Total| 0 1 2 3+ |[Total| 0 1 2 3+
ADL | ADL | ADL | ADL ADL | ADL ; ADL [ ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL
Total Clients 15,457 3,230| 1,282 1,710 7,080/

Clients with Age Data 15,229 3171 1.27% 1,682
Age Missing 230 59 11 28
ADLs Missing 1,230 :

Female 10,223 2,081 854 1,146 5,393 3,432 755 283 390 1,687 3,540 736 278 388} 1,875 3,11§ 558 276 357y 1,776
Male 5221 1,149 428 5631 2,583 1,948 455 163 217 908| 1,781 386 138 178 914 1,351 280 121 150 71
Gender Missing 7 0 0 1 4 5 0 0 1 4 0 0 0 0 Q 2 0 0 0 0
Rural ' 8,557 868 392 515 4,002 2,165 352 120 168 1,193| 2,388 306 135 182] 1,488 1,818 169 131 1561 1,241
Rural Missing 3 0 0 o 2 1 ] 0 0 1 1 0 0 0 1 i 0 0 0 0
Income below Poverty Level 6,747 1,377 463 650 3,832| 2,660 623 189 278 1,284 2,24YH 456 144 198] 1,231 1,641 258 109 152) 1,032
Poverty Missing

Live Alone

Live Alone Missing
Clients by Ethnicity -
Hispanic / Latino 2,394 433 214 284 1,352 741 147 - 75 1G1 378 892 163 74 101 511 745 119 63 81 460
Not Hispanic or Latine 12,938 2,770] 1,064 1,413 6,587 4,602 1,057 380 503 2,207 4,381 947 337 452 2,258 3,701 713 334 424 2,015
Ethnicity Missing
Clients by Race or Ethnicity |
White (Alons) - Non-Hispanic | 280[ 364

Total Minorities Sk i

White (Alone) - Hispanic 1,081 173 119 145] 595 343 63 46 55 159 389 67 39 48 219 340 49 33 39 218

American Indian or Alaskan

Native (Alone) 2,810 399 87 183 1,710 902 160 27 87 451) 1,059 154 30 42 672 678 53 25 Ely 509

Asian (Aloneg) 75 25 10 12 27 26 7 5 3 11 23 10 1 3 8 26 8 4 [s 8

5\‘?“ /) African American 9520 344 aal 169 321 378 140 34 71 118 327 120 27 59{ 115} 239 82 26 41 87

oneg,

Native Hawaiian or Pacific Islande o5 4 2 il 14 10 3 0 3 5 8 0 1 0 7 7 1 4 9 2

(Alone)

;Z;?”S Reporting Some Other 700 117 s0|  se ag1| 2220  so| 17| 22 q27]  ze7| 38| 18| 18l 1e3| 216 24| 15| 14 e

Persons Reporting 2 or More 3 1 1 0 5 5 0 1 0 4 1 0 0 0 0 2 1 0 0 1

Races

Race Missing 639 159 54 79 324 199 40 14 19 g3 271 57 20 33 128 224 62 19 27 101
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SECTION L. Eiderk- "lients and Caregivers
C. Detailed ADL Characteristics of E  ly Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 services combined and each service separately.)

State ID: AZ Fiscal Year: 2012

Total Cluster 1 Clients X Personal Care __  Homemaker

Chore Home Delivered Meals Adult Day Care/Health

Case Management

Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total o 1 2 3+ | Total o 1 2 3+ | Total 0 1 2 3+
ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL
Total Clients 2188 152 98 218 1,679HEEEE e [ :

Clients with Age Data 2165 152] o8 216] 1679l 743 60 531
Age Missing 1 0 0 [ Qpinnis 5
ADLs Missing 21 6 ;
Female 1,736 123 81 172] 1,344f 581 48 22 56 451 598 34 32 B9  458] 554 41 26 47| 434
Male 427 29 171 44| 333] 180 12 8 21 118{ 148 71 8 14 118] 119 10 1 9 97
Gender Missing 3 0 0 0 2 2 0 0 0 2 0 ] 0 0 0 1 ¢ 0 0
Rural 655 29 23 44] 546|204 52 5 150 170 244 8 10 21  2;m 205 9 7 8 174
Rural Missing 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0
Income below Poverty Level 922 73 43 90| 710] 360 32 15 33 278] © 310 20 17 36| 235] 250 21 g 21 198
Poverly Missing 44 0 0 0 39 13 0 0 0 13 12 0 0 0 11 19 0 g 0 15
Live Alone '
Live Alone Missing

Clients by Ethnicity

Hispanic / Latine

Naot Hispanic or Latino

Ethnicity Missing

Clients by Race or Ethnicity
White {Alone) - Non-Hispanic
Total Minorities

White (Alone) - Hispanic 198 8 5 12 175 56 2 1 5 48 78 4 4 6 64 64 0 0 1 63

American Indian or Alaskan

Native (Alone) 49 7 4 3 29 14 2 ] 2 9 17 3 2 1 8 15 2 1 d 3

Asian (Alone) B 2 0 1 3 2 1 0 0 1 2 1 0 0 1 2 0 0 1 1

Black / African American 178 10 13 300 125 63 6 4 13 40 59 1 3 11 44 56 6 s 41

(Along)

Native Mawailan or Pacific Isiande 10 " 1 1 7 5 1 0 1 3 5 0 1 9 4 0 0 0 a 0

(Along)

Ezfeons Reporting Some Other 273 71 12l t0 244 72 3 7 4 58 103 2 2 al e8| o8 2 3 1 90

Perscns Reporting 2 or More g 0 G 0 5 o 0 0 o 3 0 0 0 o 0 1 0 0 a 1

Races

Race Missing 83 8 2 14 59 19 2 0 3 14 32 2 1 §] 23 32 4 1 j 22
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SECTION I. Elderl" "lients and Caregivers
C. Detailed ADL Characteristics of £ /ly Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 services combined and each service separately.)

State ID: AZ Fiscal Year: 2012
Total Cluster 1 Clients ' Personal Care X Homemaker
Chore Home Delivered Meals Adult Day Care/Health
Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total 0 1 2 3+ | Total 0 1 2 3+ | Total 0 1 2 3+
ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL ¢ ADL | ADIL. | ADL ADL | ADL § ADL | ADL
Total Clients 32480 10421 339  432) 142450 e ; FoE i ]
Clients with Age Data 3,248 1,042 339 4321 1,424

Age Missing o, o) e 0 0

ADLs Missing s E : i
Femaie 2 48% 796 265 337) 1,082 918 301 102 129 382 881 285 90 117 386 689 210 73 91 313
Male 758! 246 74 94 340 311 104 28 44 133 281 81 33 35 112 184 81 13 15 95
Gender Missing 3 o ¢ 1 2 3 0 0 1 2 0 0 0 0 0 0 0 0 0 0
Rural 858 M7 80 76 576 303 48 24 30 196 310 38 35 31 203 244 31 21 15 176
Rural Missing 0 0 ¢ 0 0 0 0 o 0 0 0 0 0l 0 0 0 0 0 0 0
Income below Poverty Level 1,430 488 135 195 804 635 221 58 91 263 462 163 48 59 192 332 104 33 45 © 148
Poverty Missing g5 18 5 6 68 40 11 3 3 23 33 1 2 1 28 23 4 0 2 17
Live Alone 2,439 833 268 331 1,003 966 341 103 141 380 800 271 92 109 326 672 221 73 81 296
Live Alone Missing

Clients by Ethnicity

Hispanic / Latino 685 140 64 77 403 202 45 17 26 113 279 52 30 28 168 204 43 17 22 122
Not Hispanic or Latino 2,544 894 272 3511 1,017 1,026 359 113 147 402 852 310 g0 121 328 565 225 89 83 286
Ethnicify Missing

Clients by Race or Ethnigity |
White (Alone) - Non-Hispanic |
Total Minorities

White (Alone) - Hispanic 273 36 24 21 191 26! 13 10 9 53 108 12 8 8 80 79 11 5] 4 58

American Indian or Alaskan

Native (Alons) T4 21 1 8 36 3 11 1 a4 16| 28 7 0 2 14 11 3 0 3 5

Asian (Alone) pis 12 7 4 3 g 2 4 i 1 5] 4 4 1 1 12 6 3 2 1

{BA?C" /) African American 369 149 34 so| 108] 160 &7 15 35 43| 134 55 13 29 37 75 27 8 16 26

one,

Native Hawaiian or Pacific Islande 9 3 1 1 4 A 5 o 0 5 9 9 1 a 5 o 1 G 1 0

{Alone) .

;g";"“s Reporting Some Other 1920 51| 24 24 s3] e 20 5 6 28 81| 17| 12l 1] a 5 14 5 1 o4

Persons Reporting 2 or More 2 0 1 o 1 2 0 4 0 1 o 0 0 0 0 0 g 0 a 0

Races

Race Missing 245 65 19 33 128 65 19 3 10 33 97 23 10 11 53 83 23 6 12 42
Reported by: AZ Department of Economic Security Page 8 of 32

From Date: 10/01/2011 To Date: 09/30/2012 - Print Date:  02/11/2013



SECTION L. Eiderlv ~lients and Caregivers
C. Detailed ADL Characteristics of E.  ly Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 services combined and each service separately.)

State 1D: AZ Fiscal Year: 2012
Total Cluster 1 Clients Personal Care Homemaker
X Chore Home Delivered Meals Adult Day Care/Health
Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ Totai 0 1 2 3+ Total 0 - 1 2 3+ Total 0 1 2 3+
ADL { ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL
Total Clients 0 0 0 0 0 i i gney : i e e
Clients with Age Data 0 0 0 g 0 0
Age Missing
ADLs Missing
Female
Maie
Gender Missing
Rural

Rurzl Missing

income below Poverty Level
Poverty Missing

Live Alcne

Live Alone Missing

Clients by Ethnicity
Hispanic / Latinog

Not Hispanic or Latino
Ethnicity Missing

Clients by Race or Ethnicity |;
White (Alone) - Nen-Hispanic
Total Minorities

OO0 |o|O ||| O1o]| O
Slojol|lolo|olojolo
glojlolololololo o
DIololClolola| Ol
ololololololo]o]|lo
O‘OOOOOOOO
[} k=] k=] ] =] [=] =] =) =]
OO D | OO DT
(«] =] =] =] EsR{=]i=] =] (=] K=]
=3 K=]1E=]1=]1 k=2 E=]1 =1 N=]1=]
ololjlolo|lololjolo]|lo
olololojo|alolo|dl:
OOOOOOOOOJO
OODODOOOOj
olojlo|lo|lolo]|ol o]l

Hololololololololo
Holojolololololalo
clololojololelola

Hololololololololoal

e

White (Alone) - Hispanic ¢ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Q 0

American Indian or Alaskan

Native (Alone) _ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Q 0

Asian (Alone) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Q 0 { 0

Black / African American 0 0 0 o 0 0 0 ) o 0 0 0 0 0 0 ) 0 a )

(Along)

Native Hawaiian or Pacific [slande 0 0 o 0 o a 0 0 0 0 0 0 0 0 0 o 0 0 0 0

(Alone)

Persons Reporting Some Other 0 0 o o G 0 a 0 0 o 0 0 0 0 0 Iy 0 0 a o

Race

Persons Reporting 2 or More o 0 0 0 0 o 0 0 0 o 0 0 0 0 g 0 0 Q 0 Q

Races

Race Missing 0 0 0 0 0 0 0 0 G ¢ 0 0 0 0 0 0 0 0 a 0
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SECTION I. Elderlh ™ients and Caregivers
C. Detailed ADL Characteristics of E.  ly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)

State ID: AZ Fiscal Year: 2012

Total Cluster 1 Clients Persconal Care Homemaker

Chore X Home Delivered Meals Adult Day CarefHealth
Case Management

Total - Ali Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ Total 0 4 2 3+ Total 0 1 2 3+ Total 0 1 2 KEs
ADL | ADL | ADL | ADL ADL { ADL | ADL | ADL ADL | ADL { ADL | ADL ADL | ADL | ADL | ADL
Total Clients 11,731 2,492| 1,019 1,403 6,153 e
Clients with Age Data 10,779 2,230 937 1,268

Age Missing 852 262 81

ADLs Missing 665 :

Female 7,348

Maie 4,381

Gender Missing 2 0 0 O 2 2 0 0 [ 2 0 0 0 0 ¢ 0 0 0 0 Q
Rural 5,341 739 320 445/ 3,324{ 1,660 276 99 127 931 1,885 260 99 151 1,211 1,402 126 102 129 985
Rural Missing 2 0 0 0 2 1 o] 0 0 1 1 0 0 0 1 0 0 0 0 0
income below Puverty Level 5,401 1,083 381 548) 2,946] 1,938 426 151 212 950 1,867 312 103 148 956 4,199 178 82 107 785
Poverty Missing

Live Alocne
Live Alone Missing

Clients by Ethnicity

Hispanic / Latino - 160 219 859 4739 97 55 77 229 558 141 49 68 317 452 78 49 549 257

Not Hispanic or Latino 854} 1,178 5,248] 3,300 739 286 3800 1.8420 3150 666 237 3521 1,701 2,725 523 256 324 1,631

Ethnicity Missing 4 B 46 28] 4] 1 3 13 28 7 3 1 17 15 3 0 qQ 12

Clients by Race or Ethnicity )

White (Alone) - Non-Hispanic | 6,576

Total Minorities [ e i ] : G

White (Alone) - Hispanic 822 145 105] 128 416 248 47 38 47 102 280 55 33 39 147 238 31 28 33 140

American Indian or Alaskan

Native (Alone) 2,732 378 85| 156 1,682 864  147| 27 55|  439] 1025 144] 27 40| ee1] 653 49 24 3 500

Asian (Alone} 401 i3 [ 4 17 11 2 3 1 5 16 6 1 2 7 10 4 2 1 3

a’T‘Ck f) African American gog| 257 65 128] 23850 240 90 24 42 771 192 71 12 a7 70| 183 54 21 27 &1

one,

Native Hawaliian or Pacific Islande 13 1 " 3 8 5 1 0 2 2 4 0 9 0 4 4 0 4 1 2

{Alone)

;Zf;”s Reporting Some Other 334 62| 25 29 228 110 27| 10 o s4 115] 19 3 al  eol sg 10| 11 d &1

Parsons Reporting 2 or More 4 0 0 0 3 5 0 a 0 5 1 0 0 g 0 o 9 a d g

Races

Race Missing 511 112 39 58 273 141 28 10 186 73 183 35 15 22 102 146 40 12 17 74
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SECTION I. Elderlv "lients and Caregivers
C. Detailed ADL Characteristics of E.

(Report information for all Cluster 1 services combined and each service separately.)

ly Clients Receiving Cluster 1 Services

State ID: AZ Fiscal Year: 2012

Total Cluster 1 Clients Personal Care Homemaker

Chore Home Delivered Meals X Aduit Day Care/Health

Case Management

Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total 0 1 2 3+ | Total G 1 2 3+ | Total 0 1 2 3+
ADL | ADL [ ADL [ ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL
Total Clients 123 15 8 8 91 : i

Clients with Age Data 123 15 8 8
Age Missing
ADLs Missing 1 ; . g
Female 81 10 5 5 &80 12 0 2 1 9 23 4 2 0 16 45 8 1 4 35
Male 42 5 3 3 31 21 3 2 1 15 10 1 0 0 9 11 1 1 2) 7
Gender Missing G 0 0 0 0 G 0 0 0 0 0 ¢ 0 0 0 0 ¢ 0 0 0
Rurai 22 1 1 1 18 2 0 0 0 2 9 ¢ 1 0 8 11 1 ¢ 1 9
Rural Missing 0 0 0 0 0 g 0 0 0 0 0 c 0 0 0 O ¢ v 0 0
Income below Poverty Level 37 5 3 2 25 g 2 1 0 8 14 2] 2 0 9 14 1 0 2 11
Poverty Missing 1 0 0 0 1 g 0 0 0 0 0 0 0 0 0 1 g ¢ 0 1
Live Alone 28 6 4 4 14 7| 1 2 1 3 8 2 1 0 5 13 3 1 3 8
Live Alene Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Clients by Ethnicity ;
Hispanic / Latino
Mot Hispanic or Latino
Ethnicity Missing

Clients by Race or Ethnicity ||

White (Alone} - Nen-Hispanic

Total Minorities

White {Alone) - Hispanic

American Indian or Alaskan
Native (Afone)

Asian (Alone)

Biack / African American

(Alone)

Native Hawaiian or Pacific Islands 0 0 0 g 0 0 0 0 0 0 0 0 ] o} 0 0 0 ] g 0
(Alone) .

Persens Reporting Some Other 10 1 1 1 7 1 0 0 0 1 4 1 1 0 2 5 0 0 1 4
Race

Persons Repoiting 2 or Mare o 9 0 al. 0 0 0 0 0 0 0 ] ) 0 0 0 0 0 G 0
Races

Race Missing g 1 2 0 3 1 ¢ 1 0 0 1 0 G 0 1 4 1 1 a 2

Reported by: AZ Department of Economic Security

From Date: 10/01/2011

To Date: 09/30/2012

Page 11 of 32

Print Date:
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SECTION I. Eiderlv Mlients and Caregivers
C. Detailed ADL Characteristics of E.  ly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)

State |D; AZ Fiscal Year: 2012
Total Cluster 1 Clients __ Personal Care - Homemaker
Chore Home Delivered Meals Adult Day CarefHealth
X Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total 0 1 2 3+ | Total 1 2 3+ | Total 0 1 2 3+
ADL | ADL | ADL | ADL ADL [ ADL | ADL | ADL ADL | ADL | ADL ADL | ADL | ADL | ADL
Total Clients 11,348 2,660 981 1,302 56661 i '

Clienis with Age Data 11,348 2,660 9910 1,302 5,666
Age Missing 0
ADLs Missing 729 EiE
Female 7,765 1,765 693 913 3045 2702 638] 249 327 1,307 2835 609l 221 319 1,329f 2428 520 223 267 1,309
Mate 3,578 895 208 383 1,718 1374 350 115 164| 6371 1,239 298 94 133| 614 965 247 89 91 467
Gender Missing 5 0 0 1 3 4 Q 0 1 3 0 0 0 0 0 1 0 0 0 0
Rural 3,687] 454 278 317 2,304} 1,294 188 91 110  781] 1293 143 g5 122|815 11000 423 a2 85 728
Rural Missing 0 0 0 0 0 0 0 0 0 0 0 g 0 0 0 0 0 0 0 0
Income below Poverty Leve! 4,008 1,021 328 482 1.g8d 1754 482 147 211 821 1263 322|109 140 628 gt 217 78 111 534
Poverty Missing 511 59 18 25 215 190 27 11 13 83 175 11 7 8 80 145 21 Q 4 72
Live Aione 6,972 1,825 ov3] 872 3252 2,716 737 253] 348 1,238 2214 s75] 210 280 1,028 =z04i s13] 270 244  oag

Live Alone Missing
Clients by Ethnicity

Hispanic / Latino 2,154 400 164 238 1,253 657 134 60 84 340 816 183 58 87 480 881 113 45 65 433
Not Hispanic or Latino S128 2,239 8231 1,060 4,396 3,401 848 304 406 1,601 3,024 743 256 3621 1454 2,700 648 263 292 1,34
Ethnicity Missing

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic
Total Minorities

White {Alone) - Hispanic g41] 157 771 108 s3] 298 58 a3 42 149 245 53 23 38| 209] 298 36 21 2d 205
American Indian or Alaskan
Native (Alone) 179 51 11 25 go| a7 22 4 15 38 51 14 3 3 28 41 15 4 7 14
Asian (Alone) 70 24 9 12 24 25 7 5 3 10 21 9 1 3 7 24 8 3 8 7
(EK?CK f) African American ss3] 332 78] 157 289 348 135 32 62 101 311 118 25 56 108 224 81 21 39 80
ane
Native Hawalian or Pacific islande 24 4 o 4 13 9 3 0 2 4 8 0 1 0 7 7 1 " P 2
(Aloney
;Zf:”s Reporting Some Other 620 o8] 44 47 4200 192  4s 15 200 107|234 3 15 16| 1e8| 104 23 13 11 145
Persons Reporting 2 or More 8 1 1 o 5 5 0 1 o 4 1 0 0 o 0 v, 1 0 9 1
Races
Race Missing 871 158 52 78 314] 185 38 14 19 8o 267 56 19 33l 28] 219 62 19 26 97
Reported by: AZ Department of Economic Security Page 12 of 32

From Date: 10/01/2011 To Date: 09/30/2012 Print Date:  02/11/2013



SECTION I. Elderl- ~lients and Caregivers
D. Detailed IADL Characteristics of . rly Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 services combined and each service separately.)

State |D; AZ Fiscal Year: 2012
X Total Cluster 1 Clients Personal Care Homemaker
Chore Home Delivered Meals Adult Day Care/Health
Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ Total 0 1 2 3+ Total t] 1 2 3+ Total 0 1 2 3+
IADL {iADL | IADL | IADL IADL | IADL | IADL IADL | IADL | IADL | lADL IADL | IADL. | IADL | lADL
Total Clients 15,451 178 88 325 13,678
Clients with Age Data 15,221 154 8|  322| 13,498
Age Missing 230 24 2 3
IADLs Missing 1,182
Female 10,223 89 57\ 223 9,144] 3,437 55 20 76 2,992 3,540 24 25 o7[ 3,150 3,116 7 11 450 2,807
Male 5,221 79 a1 1020 45290 1,948 36 10 421 1,658 1,781 22 13 43| 1,540 1351 g 7 18 1,229
Gender Missing 7 0 0 0 3 5 0 0 0 5 o 0 0 0 0 2 i 0 0 0
Rural 6,557 116 24 83| 5635 2,165 62 12 19 1,751 2,388 26 9 27| 2,069 1,818 10 3 11 1,678
Rural Missing 3 0 0 0 2 1 0 0 0 1 1 0 0 0 1 1 o 0 0 0
income below Poverty Level 6,747 96 27 1270 5923} 2,680 50 12 80 2281 2,245 24 11 50| 1,9571 1641 7 4 11 1,533
Poverty Missing 812 20 3 4 551 281 9 1 0 182 287 3 1 1 205 204 0 0 3 140
Live Alone 8,368 35 47 235 7,589 3,177 15 16 94| 2,868 2,694 10 21 o7[ 2,408 2430 5 10 43 2270
Live Alone Missing 0 0

Clients by Ethnicity

Hispanic / Latino 13 g 280 2,238 741 9 3 15 674 892 4 2 8 835 745 0 3 s 718

Not Hispanic or Latino 12,238 161 77 2583 11,355 4,802 81 27 103 3,852 4,381 41 35 131 3,818, 3,701 15 14 52 3,407

Ethnicity Missing

Clients by Race or Ethnicity

White {Alone) - Non-Hispanic

Total Minorities :

White {Alone) - Hispanic 1,081 9 A 7 1,019 343 5 1 5 316 389 4 1 1 367 340 0 1 1 3239

American Indian or Alaskan

Native (Alone) 2,810 81 15 24 2,289 902 46 7 8 655 1,059 19 8 10 882 678 5 o] 1 623

Asian (Alone) 75 2 72 26 0 0 1 25 23 0 0 21 26 0 0 26

a?ck f)AffiCﬂn American 952 4 8 34 878 376 1 1 12| 342|327 1 3 18|  302| 239 1 2 q 227
Qne

Native Hawaiian or Pacific Islande 5] 0 o 3 22 10 0 0 1 q 8 0 0 o 8 7 0 0 1 5

{(Along)

Ezfe"”s Reporting Some Other 709 6 3 71 es1| 222 5 1 3 207|267 0 1 of 20| 218 1 1 4 210

Persons Reporting 2 or More 8 g g a 7 5 o 0 o 5 1 o 0 0 0 2 5 4 0 5

Races

Race Missing 698 2 4 17 583 199 1 2 7 156 271 ¢ 0 6 233 224 1 2 4 202

Reported by: AZ Department of Economic Security

From Date: 10/01/2011

To Date: 09/30/2012

Print Date:

Page 13 of 32
021172013



SECTION I. Eiderh-.“lients and Caregivers
D. Detailed IADL Characteristics of . rly Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 services combined and each service separately.)

State |D: AZ Fiscal Year; 2012

Total Cluster 1 Clients X Personal Care Homemaker

Chore Home Delivered Meals Adult Day Care/Health

Case Management

Totai - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ Total 0 1 2 3+ Total 0 1 2 3+ Total 1] 1 2 3+
IADL | !ADL | IADL | IADL IADL IADL { IADL | IADL | 1ADL IADL { JADL | IADL | IADL
Total Clients 2,166 2 5 32| 2105 : S

Clients with Age Data 2,165 2 5 32| 2,105 743 1 2 ol 725 748 1 3 14 722 674 o 0 o 658
Age Missing : e o
1ADLs Missing i
Female 1,736 2 4 28 1,685 581 1 1 8 566 598 i 3 12 577 564 0 0 8 540
Male 427 0 1 4 418 180 0 1 1 157 148 0 0 2 145 119 0 0 1 116
Gender Missing 3 o 0 0 2 2 0 0 0 2 0 0 0 0 0 1 0 o 0 ]
Rural 655 2 3 8 628 204 1 1 2 167 244 1 2 3 234 205 ] 0 3 195
Rural Missing 1 0 0 0 C 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0
Income below Poverly Level 922 2 1 10 902 360 1 0 4 353 310 1 1 5 301 250 0 0 1 248
Poverty Missing 44 0 0 0 39 13 0 0 0 13 12 0 0 0 11 19 0 0 0 15
Live Alone 1,496 0 5 24| 1,461 559 0 2 8 547 480 0 3 g 464 457 0 0 71 450
Live Alone Missing 8 0 O 0 1 0 g ¢ 0 0 1 0 ¢ 0 0 4 0 O 0 0
Clients by Ethnicity i
Hispanic / Latino
Not Hispanic or Latino
Ethnicity Missing

Clients by Race or Ethnicity
White (Afone) - Non-Hispanic
Total Minorities

White (Alone} - Hispanig

American Indian or Alaskan

Native (Alcne) 2

Aslan (Alone) 0

Black / African American 178 0 o 2l 178 63 0 0 0 63 59 0 1 58 55 0 0 1 55

(Alone)

Native Hawaiian or PacHic islande 10 a 0 0 10 5 0 0 o 5 5 0 0 0 5 a 0 a 0 a

(Alone)

nge"”s Reporting Some Other 273 0 0 o 273 72 0 o o 72| 103 0 0 of 103 o8 0 0 d o8

Persons Reporting 2 or More 3 0 a 0 3 2 0 0 0 2 0 o 9 0 0 1 o 0 q 1

Races

Race Missing 83 0 0 1 82 19 0 0 0 18 32 0 0 1 31 32 0 0 32
Reported by: AZ Department of Economic Security Page 14 of 32

From Date: 10/01/2011 To Date: 09/30/2012 Print Date: 02/11/2013



SECTION 1. Elderl” "lients and Caregivers
D. Detailed IADL Characteristics of . - - rly Clients Receiving Cluster 1 Services

(Report information for ail Cluster 1 services combined and each service separately.)

State ID: AZ Fiscal Year: 2012

Total Cluster 1 Clients Y PersonalCare _ X Homemaker

Chore Home Delivered Meals Aduit Day Care/Health

Case Management

Total - All Ages Total Age 80-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total 0 1 2 3+ |Total| 0 1 2 3+ | Total 0 1 2 3+
IADL | IADL | IADL | IADL IADL | IADL | IADL | JADL IADL 1{ADL. | IADL | IADL IADL 1 1ADL | 1ADL [ 1ADL
Total Clients 3,248 5 13| 148 :

Clients with Age Data 3,248 5 13 148
Age Missing 0 0
IADLs Missing
Female 2 489 2 11 1090 2,359 918 0 4 371 875 881 1 5 52| 820 689 1 2 20 663
Male 756 3 2 39 709 311 1 1 15 281 261 o 1 19 241 184 2 0 s 177
Gender Missing 3 0 0 g 3 3 0 0 0 3 g 0 0 0 g 0 0 0 0
Rural 858 1 0 g 842 303 0 0 of 298] 310 1 0 4] 302 244 0 0 2l 241
Rural Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ] 0 0 0 0 ]
Income below Poverty Level 1,430 2 5 59 1,358 835 0 1 25 604 462 1 3 29 427 332 1 1 4 324
Poverty Missing 96 0 0 0 85 40 0 0 0 40 33 0 0 0 3z 23 0 0 0 23
Live Alone 2,439 4 12} 126 2293] 966 1 5 48 915 800 0 5 57 736 672 3 2 24] 641
Live Alone Missing 0 0 O 0 0 0 0 0 0 0 a 0 0 0 o 0 0 0 0 0
Clients by Ethnicity : _ :
Hispanic / Latine 685 0 0 4 671 202 0 ] 7| 195 279 0 0 5| 274 204 0 0 4 202
Net Hispanic or Latino 2,544 4 13 131 2,385 1,024 1 5 45 @70 852 1 6 g8 777 665 2 2 21 637
Ethnicity Missing

Clients by Race or Ethnicity

White (Alene) - Non-Hispanic 2,058 1] o 107 1,940  811] K | 4 38 770] 6B7] Bl 4 54 s29] 560 0 1 17 541

Total Minorities S B

White (Alone) - Mispanic 273 0 0 ol 273 84| 0 0 0 86 108 0 0 0 108 79 0 0 q 79

American Indian or Alaskan

Native (Alone) 74 1 0 2 81 36 0 0 1 30 26 1 0 1 21 11 0 0 Q 9

Asian (Alone) 26 0 0 0 28 8 0 0 0 8 5 0 0 0 6 12 o] 0 0 12

Black / African American 369 1 3 22t 343l 160 0 0 a 152] i34 0 2 10, 122 75 1 1 4 89

{Alone)

Native Hawaiian or Pacific Islande 9 0 0 1 8 4 0 0 0 4 3 0 0 0 3 2 9 0 1 1

(Alone)

;‘:L’?”S Reporting Some Other 192 1 g 5| 18] 60 0 0 2| s 81 o 0 2l 7o 51 1 0 1 40

Persons Reporting 2 or More o) 0 0 0 2 2 0 0 0 2 0 0 0 2 0 o 0 O a 0

Races

Race Missing 245 1 1 11 232 65 0 1 5 59 g7 0 0 4 93 a3 1 0 2 80
Reported by: AZ Department of Economic Security Page 15 of 32

From Date: 10/01/2011 To Date: 09/30/2012 Print Date: 021112013



SECTION i. Elderlv “Yents and Caregivers
D. Detailed JADL Characteristics of E |y Clients Receiving Cluster 1 Services

(Report information for ali Cluster 1 services combined and each service separately.)

State [D: AZ Fiscal Year: 2012
Total Cluster 1 Clients Personal Care Homemaker
X Chore Home Delivered Meals ‘ Adult Day Care/Health
Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total i} k] 2 3+ | Total 0 1 2 3+ | Total 0 1 2 3+
IADL | IADL | IADL | IADL IADL | IADL | IADL | IADL IADL | IADL { IADL | IADL IADL [ |ADL | IADL | IADL
Total Clients : :

Ciients with Age Data
Age Missing
IADLs Missing
Female
Male
Gender Missing
Rural
Rural Missing

Income below Poverty Level
Poverty Missing

Live Alone

Live Alone Missing

Clients by Ethnicity
Hispanic / Latino

lelololololaloiolo

[a] =] =] slka)i=] =] =] =]
ClO|OIOIO |OIO]O O
CIOlIO|lo]lO |C|lO]l O |
joil=] f=] =] f=) k=] =] k=] =]
Qlo|lo|lojolojlololo
=1 E=E=1k=]1 =R i=]i=1 K=11=]
ololoio|lolaio]|l oo
QIOOIC]OoIo]lO ]| oo
=1 E=1E=] =l =R =i k=3 R=1 k=]
olojiolololalal oo
SOOI |O|O]|O |
Qlololololio|o ]l oo
QOO O QIO O]O
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QOO OO OO
(=} k=]i=] (=] =] =] =] K=} =]
ololoclalo |ola|O|o
=] k= l=l1=] =R i=ik=2 E~1 =]

Not Hispanic or Latino

Ethnicity Missing

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic |
Total Minorities
White (Alone) - Hispanic

American indian or Alaskan
Native (Alone)

Asian {Alone)
Black / African American

{Alone)

Native Hawaiian or Pagific Islande g o 0 0 o 0 0 0 0 0 o 0 0 0 ] 0 0 0 a 0

(Alone)

Persons Reporting Some Other g 0 0 0 0 0 0 0 0 0 0 ¢} 0 0 0 0l 0 0 { 0

Race

Persons Reporting 2 or More o 0 0 0 0 0 0 0 o 0 o) o} 0 o} 0 0 0 0 q 0

Races

Race Missing 0 0 0 0 0 0 0 0 O 0 0 0 0 0 0 0 G 0 a 4
Reported by: AZ Department of Economic Security Page 16 of 32

From Date: 10/01/2011 To Date: 09/30/2012 Print Date: 02/11/2013




SECTION |, Elder” “lients and Caregivers
D. Detailed IADL Characteristics of . rly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)

State [D: AZ Fiscal Year: 2012

Total Cluster 1 Clients Personal Care Homemaker

Chore X Home Delivered Meals Adult Day Care/Health

Case Management

Total - All Ages Totai Age 60-74 Total Age 75-84 Total Age 85+
Total [ 0 1 2 3+ [Total| 0 1 2 3+ |Total| 0 1 2 3+ [Total| © 1 2 3+
IADL | JADL | IADL | 1ADL JADL | JADL IADL | IADL { IADL ['IADL IADL | IADL { IADL | IADL
Total Clients 11,731 151 61 174 10,740] ‘

Clients with Age Data 10,779 125 53 1591 9,878
Age Missing 26 151 862|¢i i b f s el
IADLs Missing
Female 7,348 85 32| 1os| 6,800 2,297 48 43 28] 2.072] 2,373 19 8 45 2.197] 2,140 6 7 21| 2,048
Male 4,381 66 29 68| 3,938 1,508 31 8 28 1,321 1,364 15 40 24| 1,232[ 1,052 7 7 9 991
Gender Missing 2 0 0 0 2 2 0 0 0 2 0 0 0 0 0 0 0 0 0 0
Rural 5341 108 18 500 4,715 1,860 56 9 15] 1,375 1,899 22 6 21 1,693 1,402 10 2 8 1,327
Rural Missing 2 0 0 0 2 1 0 0 0 1 1 0 0 0 1 0 0 o 0 0
income below Foverty Level 5,401 86 22 71] 4,830} 1,938 46 11 30 1,673 1,667 7 5 23| 1,488 1,199 B 3 4 1143
Poverty Missing 545 18 1 2 458f 171 7 0 o 138 180 3 0 1 163 119 0 0 1 101
Live Alone 6,088 16 23] 111 5750 2,149 7 9 43 2,018] 1,738 2 6 41 1,629 1,653 2 6 16| 1,594
Live Alone Missing 3 0 0 0 g 3 0 0 0 0 0 0 0 0 0 0 0 0
Clients by Ethnicity G
Mispanic / Latino 1,600 6 7 13| 1,530 479 4 3 7t 448 559 2 0 3| s4p{ 452 o 3 4 437
Not Hispanic ar Lating 10,0620 143 53 181 9,139 3300 72 18 49 2,926 3,150 3z 18 86 2,862 2,725 3 10 274 2,589
Ethnicity Missing
Clients by Race or Ethnicity |38 ; :
White (Alone) - Non-Hispanic | 8,576f  63] — 33 131 6,185 2,189  25] of 42 20800 1821 13| of 52| 1809] 1880 8 8 25
Total Minorities : : = ;
White (Alone) - Hispanic 822 3 3 8 784 248 1 1 5 220|280 2 0 11 271 238 0 1 d 231
Qg}ﬁ{;‘?‘,,{’,;:g;a” or Alaskan 273 77| 13l 19 2253  sed 45 7 s 33| 1025 18 8 8| 883 ss3 5 0 1 o8
Asian {Alone) 40 Q 1 3g 11 0 g 0 11 16 0 g 1 15 10 0 0 q 10
Black / African American 699 3 8 10| 65| 240 1 1 2| 228 182 1 3 5| 181 163 0 1 180
(Alone)
Native Hawailan or Pacific lslande 13 0 0 0 13 5 0 0 0 5 4 0 0 0 4 4 g 0 q 4
(Afone)
Eif;“s Reporting Some Other 334 4 p: | 28] 110 4 1 o 108 115 0 0 ol 114 88 0 1 1 a6
22205”5 Reporting 2 or More 4 0 0 9 3 2 0 0 0 2 1 0 0 0 0 o 0 0 g e
Race Missing 511 1 4 8 471 141 1 2 2l 122|183 0 0 2| 172 148 0 2 2 139

Reported by: AZ Department of Economic Security
From Date: 10/01/2011 | To Date: 09/30/2012

Page 17 of 32
0211112013

Print Date:



D. Detailed IADL Characteristics of E

SECTION I. Elderl ~lients and Caregivers
~ ly Clients Receiving Cluster 1 Services
{Report information for all Cluster 1 services combined and each service separately.)

State ID:; AZ Fiscal Year: 2012

Total Cluster 1 Clients Personal Care Homemaker

Chore Home Delivered Meals X Adult Day Care/Health

Case Management

Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total 0 1 2 3+ | Total 0 1 2 3+ | Total it 1 2 3+
IADL | IADL | IADL | IADL IADL | IADL | IADL | IADL IADL. | IADL | IADL | IADL IADL [ IADL | IADL | IADL
Total Clients 123 0 0 1 121} e

Clients with Age Data 123 0 0 1 121
Age Missing 0 0 '
IADLs Missing
Female 81 0 0 0 80 12 0 0 0 12 23 4] 0 0 22 44 0 0 0 46
Male 42 0 0 1 41 21 0 0 1 20 19 g 0 o] 10 11 ¢ 0 0 11
Gender Missing 0 0 0 O 0 0 0 0 0 0 0 0 0 0 0 Q G 0 0 0
Rurai 22 0 0 0] 22 2 0 0 0 2 9 ¢ 0 0 9 11 C 0O 0 11
Rural Missing 0 0 0 0 0 ¢ 0 0 0 0 G 0 0 0 0 0 0 0 0 0
Income below Poverty Level 37 0 0 0 36 g 0 0 0 9 14 0 0 0 13 14] 0 0 0 14
Poverty Missing 1 0 0 0 1 0 0 0 0 0 O ¢ 0 0 0 1 G 0 0 1
Live Alone 28 0 0 1 27 7 0 0 1 8 8 G 0 0 8 13 ¢ 0 0 13
Live Alone Missing 0 0 0 0i oF ¢ 0 0 0 0 g G 0 0 0 g [ 0 0 0
Clients by Ethnicity
Hispanic / Latino 20 0 0 20 6 0 0 0 & 7 0 7 7 o} 0 7
Not Hispanic or Latino 103 0 1 101 27 0 0 28 28 0 0 25 50 o 0 50
Ethnicity Missing
Clients by Race or Ethnicity

White {Alone) - Non-Hispanic

Total Minorities

White {Alone) - Hispanic

American Indian or Alaskan
Native (Alone)

Asian (Aione)

Black / African American
(Alone)

Native Hawaiian or Pacific Isiande

v 0 0 0 0 o; 0 0 0 0 0 0 0 0 0 0 0 0 d 0
{Alone}
E‘;r:eons Raporting Some Other 10 0 o ad 10 1 0 0 0 1 4 0 0 o 4 5 0 0 g 5
Persons Reporting 2 or More o o 0 0 ol g 9 o o 0 0 o 0 o 0 0 0 0 3 0
Races
Race Missing 5! ¢ 0 0 6 1 ¢ o) 0 1 1 0 ¢ 0 1 4 0 0 g 4

Reported by: AZ Department of Economic Security

From Date: 10/01/2011

To Date: 09/30/2012

Print Date:

Page 18 of 32
02/11/2013



D. Detailed IADL Characteristics of L

SECTION L. Elderl- “ients and Caregivers
ily Clients Recelving Cluster 1 Services

(Report information for ali Cluster 1 services combined and each service separately.)

State 1D: AZ Fiscal Year: 2012
Total Cluster 1 Clients Personal Care Homemaker
Chore Home Delivered Meals Adult Day Care/Health
X Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total 0 1 2 3+ | Total 2 3+ | Total 0 1 2 3+
IADL | IADL | iADL | IADL IADL [ IADL [ IADL | IADL IADL IADL | IADL JIADL | IADL | IADL
Total Clients 11,348 39 g4l 294 10,219
Clients with Age Data 11,348
Age Missing 0
IADLs Missing 732F
Female 7,765 8 15 73l 2421 2,635 3 20 g1} 2,363 2,428 3 10 430 2,262
Male 3,578 9 5 371 1218 1,239 10 7 36 1,083 965 3 6 14 870
Gender Missing 5 0 0 0 4 4 0 0 0 4 0 0 0 0 0 1 0 0 0 0
Rural 3,687 13 9 39| 3,283 1,294 6 5 13 1,125 1,289 4 2 17) 1,152 1,100) 3 2 9 1,016
Rural Missing 0 0 0 0 0 0 0 D 0 0 0 0 0 0 ¢ 0 0 0 o 0
Income below Poverty Level 4,008 12 17 108] 3,650 1,754 3 8 550 1,584 1,263 7 7 41} 1,132 991 2 4 100 924
Poverty Missing 511 2 2 3 313 190 2 1 0 112 178 0 1 1 108 145 0 0 2 95
Live Alone 6,972 22 45 230( 6,323 2,716 10 18 g3 2452 2215 9 19 950 1,972 2,041 3 10 4% 1,899
Live Alone Missing 0 0 0 0 0 0 0 v G 0 0 0 0 0 0 0 0 0 0 ¢
Clients by Ethnicity i : A i i
Hispanic / Latino 2,154 g 7 27 2,012 857 6 2 14 598 818 3 2 8 762 681 0 3 5 652
Not Hispanic or Latino 9,125 28 55 263 8,188 3,401 11 19 98 3,031 3,024 12 24 118] 2,661 2,700 5 12 44 2476
Ethnicity Missing

Clients by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Minorities

White (Alone) - Hispanic 941 8 3 6 ss8] 208 5 1 4 274 245 3 1 1| 328 298 0 1 1 =288
American Indian or Alaskan )

Native (Alons) 179 1 2 5 159 87 0 1 4 75 51 1 1 1 45 41 0 0 g 39
Asian (Alone) 70 0 o 2 67 25 0 0 1 24 21 0 1 19 24 0 0 g 24
(Ejg'jck/) African American 883 2 33 815 349 0 1 12 318 314 1 3 15| 287| 224 1 2 qd 21z

oneg .

Native Hawaiian or Pacific Isiande 24 o 0 P 59 9 0 g 1 8 ) 0 0 0 8 7 0 0 1 5
{Alone)

22;5;”3 Reporting Some Other 620 2 2 71 se7l 42 1 0 3 1sz| 234 o 1 of 227|194 1 1 4 188
Persons Reporting 2 or More 8 0 0 0 7 5 0 0 0 5 q G 0 0 0 9 G 0 a 3
Races

Race Missing 671 1 4 17 578l 185 0 2 71 151 267 0 0 6| 2300 219 1 2 4 g7

Reported by: AZ Depariment of Economic Security

From Date: 10/01/2011

To Date: 08/30/2012

Page 19 of 32

Print Date:

02/11/2013



E. Summary Characteristics of Caregivers Serving Elderly [.

State ID: AZ

Fiscal Year:

SECTION 1. ElderP- "lients and Caregivers
iduals {National Family Caregiver Support Program - Title Il}-.

Note: Data is for Title ill-E Group 1 Services only - See Section I-C for specifics.

2012

Caregiver Characteristics

All Caregivers

Age of the Caregiver

Age 80-74

Age 75-84

Age 85+

Total Caregivers 8,208

Caregivers with Age Data 7,999

Age Missing 209

Female 5,882 1,440 2427 1,836 151
Male

Gender Missing

Rurat

Rural Missing

Caregivers by Ethnicity

Hispanic / Latino

Not Hispanic or Latino

Ethnicity Missing

Caregivers by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Minorities

Caregivers by Relationship

White (Alone) - Hispanic 1,915 461 785 662 6
Am. Ind./Ajaska Native (Alone) 158 43 58 50 6
Asian (Alone) 65 36 7 7 9
Black / African American (Alone) 122 108 0 7 &
Native Hawaiian or Other Pacific Islander (Alone} 7 0 0 0 6
Persons Reporting Some Other Race Q 0 0 0 0
Persons Reporting 2 or More Races ¢ o 0 0 0
Race Missing 180 0 0 ) 0 0

475

Husband 1,195] 36 612 72
Wife 4,558 900 1,987 1,505 166
Son/Son-in-Law 94 79 7 7 0
Daughter/Daughter-in-l.aw 590 590 0 0 0
Other Relative 1,354 216 891 446 0
Non-Relative 238 158 72 7 0
Reiationship Missing 180 0 0 0 0

Reported by: AZ Department of Economic Security

From Date: 16/01/2011

To Date: 09/30/2012

Print Date:

Page 20 of 32
02M11/2013



F.Su  ary Characteristics of Grandparents and Other Elderly Caregi
2012

State 1D AZ

Fiscal Year:

SECTION I, Elder” “lients and Caregivers

» Serving Children (National Family Caregiver Support Progra.

Title ill-E)

Grandparent/Relative Caregiver
Characteristics

All Caregivers

Age of the Caregiver

Age 55-74

Age 75-84

Total Caregivers

Caregivers with Age

Age Missing

Female 986 554 302 29
Male 209 187 14

Gender Missing 2 ]

Rural

Rural Missing

Caregivers by Ethnicity

Hispanic / Latino

Not Hispanic or Lating

Ethnicity Missing

Caregivers by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Minorities

Caregivers by Relationship

White (Alons) - Hispanic 432 273 134 22
American Indiar/Alaska Native (Alone) 36 - 36 0
Asian (Alone) 22 22 0
Biack or African American (Alone) 187 165 22 0
Native Hawaiian or Other Pagcific Islander (Along) 14 14 0
Persons Reperting Some Other Race 29 29 0
Persons Reporting 2 or More Races 0 0
Race Missing 0

Grandparents

Other Elderly Relative

Other Elderly Non-Relative

Relationship Missing

Total Children 18 or younger receiving care

Total disabled persons 19 - 58 years oid
receiving care

Reported by: AZ Department of Economic Security
To Date: 09/30/2012

From Date: 10/01/2011

Page 21 of 32

Print Date:  02/11/2013



SECTION If. Utilizatior 1 Expenditure Profiles
A. Title Ilf Utilization, Expenc._ _.re Profile {(Except Title lll-E)

State iDx AZ Fiscal Year: 2012
A. Title [ Utilization, Expenditure, and Program Income Received Profile (Except Title II-E) OAA Title [if
: _ Expenditures ($} by Part
For Number # of Unduplicat| # Persons Service Title Il Total Service Program B c1 c2 D
Selected Services of AAAs ed Served at Units Expenditure | Expenditure Income
Providers Direct Persons High Received
Services Served Nutrition
Provision Risk
Cluster 1: Registered Services - Requiring Detailed Client Profile
1. Personal Care 42 3 2,168 206,523.00] $896,848.22]  $3,954,876.81 $3,000.64] $ee6B4822 50.00 $0.00 §0.60
2. Homemaker 42 3 3,248 157,832.00 $595,877.64 $3,251,940.75 $773.50| $585,877.84 $0.00 $0.00 $0.00
3. Chore 0 Q 0 0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
4. Home Delivered 67 8 11,731 8,855 1,614,188.00| $5,309,751.80 $7,382,448.89 $387,162.11 $0.00 $0.00f $5,309,751.90 $0.00!
Meals
4a. NSIP Home 1,756,008.0
Delivered Meals
5. Adult Day 123 55,684.00 $308,070.38 $602,487.09 $11,005.00( $308.070.38
Care/Health

6. Case Management 17 5 11,348 85,108.001 $1,653,951.91 $5,136,826.69 $101.45( $1,653,951.91 000 $a.00 $0.50

Cluster 2: Registered Services - Requiring Summary Client Profile

7. ASSiSt@d 0.00 $O‘00 $0_DO $O.DO $0.00 $0.00 $0.00 $0.00
Transportation
8. Congregate Meals 1,1562,554.00( $4,661,611.48 $6,051,099.33 $959,952 88 $0.004 $4,660,667.63 $943.85

8a. NSIP Congregate 1,071,430.0

Meals

9. Nutrition Counseling 0.00 $C.00 $0.00 $0.00

Cluster 3: Non-Registered Services - No Client Profile Required

10. Transportation 57 526,972.00( $1,292,925.56 $1,654,667.53 $117.611.46| $1,282,925.56 30.00 $0.00 $0.00
11, Legal Assistance 5] 17,353.00 $550,543.45 $725,573.57 $0,627.00| $560,543.45 $0.00 $0.00 §0.00
12. Nutrition Education 0 0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
13. Information and 8 163,841.00 $868,588.41 $1,911,813.88 $5,607.00| $868,588.41 $0.00 $0.00 $0.00
Assistance
14. Qutreach 5,748.00]  $428,478.00 $543,357.13 $0.00| $4z8A78.00 $0.00 $0.00 50.00
15. Other Services snmmat  $5788,838.79 58 416,642.33 $23,425.58| $2,936,182.77| $2,852,666.02 $0.00 30.00]
16. Health Promotion $524.458.03 $580,878.28| $12,081.54] 7312428 50,00 $0.00(  5451,331.77
17.Cash and Counseling $0.c0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

165

Total (Unduplicated) ] $22,879,951.78 $40,212,582.28] $1,530,237.46| $9.604,50061] $7,513,323.85 $5300,751.90  $452,275.62
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SECTION Il. Utilizati- © and Expenditure Profiles
B, Title lIl-E Utilization, Expenditure, and Program Inco.  Received Profile for Caregivers Serving Elderly Individuals

State ID:  AZ Fiscal Year: 2012
Caregiver Support Categories: Title Ii-E Total Service Program # Caregivers Served Units of Service # of Providers
Expenditures Expenditures Income {unduplicated)
(Federal $) {All Sources) Received
Group 1 #Unduplicated number of
caregivers
1. Counseling/Support Groups/ $633,761.75 $807,507.41 $3,482.41 7,998 12,394.00 20
Caregiver Training
2. Respite Care $1,252,808.54 $2,207,047.61 $2,606.68 793 1565,964.00 44
3. Supplemental Services $166,803.86 $170,486.05 $0.00 185 7,395.00 11

4. Cash and Counseling

Estimated unduplicated

Group 2
number of caregivers: -
5. Access Assistance $197,554.79 $390,092.08 7,947 22.8C5.00 6
Estimated Audience Size: |# Activities:
6. Information Services $185,628.44 $228,112.04 $609.00 361,548 5,498.00 : 6
Totals (unduplicated) $2,436,558.38 $3,803,245.17 $7,979.34 81
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SECTION Il. Utilizati- ~ and Expenditure Profiles

( tle lI-E Utilization, Expenditure, and Program income Receive  /ofile for Grandparents and Other Eiderly Caregivers Serving  .idren
State ID: AZ Fiscal Year: 2012
Caregiver Support Categories: Titie IILE Total Service Program # Caregivers Served Units of Service # of Providers
Expenditures Expenditures Income (unduplicated)
(Federal $) (All Sources) Received

T

Anm

Unduplicated number of

Group 2

Estimated unduplicated
number of caregivers:

Group 1
caregivers:
1. Counseling/Support Groups/ $70,417.97 $89,723.05 $0.00 1,134 1,377.00 8
Caregiver Training
2. Respite Care $0.00 $86,288.18 $0.00 21 1,746.00 2
3. Supplemental Services $0.00 $0.00 $0.00 0.00 0
4, Cash and Counseling $0.00 $C.00 $0.00 0

5. Access Assistance $21,950.53 $43,343.56 3,385 2,534.00
Estimated Audience Size: |# Activities:

6. iInformation Services $20,625.38 $25,345.78 $0.04 38,850 611.00

Totals (unduplicated) $112,093.88 $244,700.57 $0.04

Reported by: AZ Department of Economic Security

From Date: 10/01/2011

To Date: 09/30/2012
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SECTION Il. Utilizatic " ~nd Expenditure Profiles
D. Title VIl Exp __.itures by Chapter

State 1D AZ Fiscal Year: 2012
C. Title VIl Expenditure By Chapter Title VIi Expenditure Total Service Expenditure
Chapter 3: Elder Abuse Prevention $72,634.20 $2,938,673.24
Chapter 4: Legal Assistance Development $698,996.57
Reported by: AZ Department of Econoemic Security Page 25 of 32
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SECTION II. Utilizati- ~and Expenditure Profiles
» Profile (Optional)

E. Other Serv.

State ID: AZ Fiscal Year: 2012
Service Name Service Unit Name Mission/ OAA Total Service Estimated Estimated
{Up to 30 Characters) (Up to 15 Characters) Purpose Service Expenditure | Unduplicated | Service Units
Category Expenditure Amount Persons
Amount Served
ADAPTIVE AIDS / DEVICES -ADP 1 Aid/Device A $22.814 22 $23,982.56 24 206.00
ADMINISTRATION -ADM Cost F $2,852,656 .02 $3,759,756.66 1 6,406.17
ADVOCACY -ADV 60 Minutes E $479,220.00 $562,052.17 139 3,505.00
EMERGENCY ALERT SYSTEM -EAS 1 Month A $28,374.43 $111,828.20 424 4,428.00
EMERGENCY HUMAN SERVICES -EHS 60 Minutes A $48,340.79 $91,408.61 339 2,026.00
LLONG TERM CARE -LTC 60 Minutes C $138,315.26 $1,342,337.02 7,556 24,850.87
MAJOR REPAIR -REP 1 Repair F $69,153.42 $74,09157 382 358.00
MATURE WORKER PROGRAM -MWP 1 Jobseeker/Emp [ $52,108.16 $65,850.37 443 847.00
MINOR HOME REFPAIR -RPR 1 Repair F $56,938.51 $94,796.52 195 247.00
MONEY MANAGEMENT -RS1 60 Minutes A $16,048.52 $16,050.33 117 1,085.75
MULTI PURFPOSE CENTER -MCO 60 Minutes D 3840,214.06 $844 244 98 1 42,955.25
NAVAJO PROTECTIVE SERVICE -NPS 60 Minutes ] 30.00 $9,124.00 1 4.00
PROGRAM DEVELOPMENT -PGD B0 Minutes F $810,572.70 $1,017,076.54 1 11,196.00
PROGRAM EVALUATION # 1 -PE1 1 Deliverabie F $41,022.97 $45,320.42 1 439.00
SOC/RECREATICN -S0C 60 Minutes D $51,5624.90 $51,524.90 9 932.00
VISITING NURSE - COMMUNIT -VNC 60 Minutes B $43,563.85 $48,111.89 2,254 318.00
VOL. MGMT SERVIGES -VMS 60 Minutes F $237,994.98 $259,069.59 6,352 12,653.00

Reported by: AZ Department of Economic Security
From Date: 10/01/2011
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SECTION Iit “*stwork Profiles
A. State Unit or. ~ ing Staffing Profile

State ID; AL Fiscal Year: 2012
SUA Personne! Categories Total FTEs Minority FTEs
1. Agency Executive / Management Staff 7.000C0 2.00000
2. Other Paid Professional Staff
{Other Functional Responsibility)
A. Planning 12.00000 2.00000
B. Development 0.00000 0.00000
C. Administration 22.000G0 7.00000
D. Service Delivery 91.00000 42.00000
E. Access/ Care Coordination 12.00000 6.00000
F. Other 0.00000 0.00000
3. Clerical / Support Staff 9.00000 4.00000
4. Totai SUA Staff 153.00000 63.00000
Reported by: AZ Department of Economic Security Page 27 of 32
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SECTION IV

B. Area Agency ¢

Metwork Profiles
{ging 8taffing Profile

State 1D: AZ Fiscal Year: 2012 Total # of AAA's: 8
AAA Personnel Categories Total FTEs Minority FTEs
1. Agency Executive / Management Staff 15.00000 10.00000
2. Other Paid Professional Staff
{Other Functional Responsibility)
A. Planning 8.15000 5.05000
B. Development 11.85000 5.25000
C. Administration 65.80000 22.00000
D. Service Delivery 329.40500 278.50000
E. Access / Care Coordination 66.40000 28.40000
F. Other 17.50000 16.20000
3. Clerical / Support Staff 32.25000 14.75000
4. Volunteers 28517000 150.50000
5. Total AAA Staff 831.52500 531.65000

Reported by: AZ Department of Economic Security
From Date: 10/01/2011 To Date: 09/30/2012

Print Date:
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SECTION I "“‘etwork Profiles
C. Provider Profile (Exciuding Area A_ .cies on Aging providing direct services)

State iD: AZ Fiscal Year: 2012
Total # of Providers
Total 156
Minority 21
Rural 82
Reported by: AZ Department of Economic Security ' Page 29 of 32
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SECTION I}' “‘etwork Profiles
D. Profile of Community .  al Points and Senior Centers

State ID: AZ Fiscal Year: 2012

Number
1. Total Number of Focal Points Designated Under Section 119
306(a)(3) of the Act in Operation in the Past Year.

2. Total Number of Focal Points in [tem 1., the Number 113
That Were Senior Centers.

3. Total Number of Senior Centers in the State in the Past 216
Fiscal Year.

4. Total Number of Senior Centers in ltem 3. That Received 181
OAA Funds During the Past Fiscal Year.
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SECTION IV, Develo- -ental Accomplishments
A.ForHome and C¢  .unity Based Programs”

State ID: AZ Fiscal Year; 2012

Identification of Three Top Accomplishments

1. The Pima Coungil on Aging (PCOA) conducted numerous evidence-based, health promotion workshops and classes in the past year, PCOA is the Area Agency on Aging that se
Tueson and Pima County. The Chronic Disease Self-Management Program (CDSMP) held eight workshops while the Matter of Balance program conducted a total of 16 classes. In
addition, the Enhance Fithess program conducted numercus sessions at 10 different locaticns throughout the area.

PCOA staff forged partnerships to develop additional revenue sources and serve as a leader in the development of the programs in other parts of the state. One partnership establi
was with the Arizona Connected Care (AzCC) organization through the Tucscn Medical Center. The partnership provides CDSMP workshops to patients of AzCC member physicial
and to those referred throughout the hospital network on a fee for service basis. The PCOA CDSMP Master Trainer also served as a consultant for four other southern Arizona coul

on behalf of the Arizona Living Well Institute. Additionally, the PCOA Master Trainer for Enhance Fitness trained instructers in other parts of the state and monitcred the guality of th
classes the new programs conducted.

Type of Development: 2, Resource Development,3. Training/Education

2. The ElderVention Program, a behaviorai haalth program of the Area Agency on Aging, Region One, began development of a treatment protecol to be used with clients who exhib
hoarding behavior. Region One serves Maricopa County and includes the greater Phoenix area. In partnership with Region One's Adult Protrective Service Coordination Program,
ElderVention staff can identify and serve adults with self-neglecting behaviors. When hoarding behavior is identified in a client and a ctean-up must be performed on their living ares
Region One staff are provided a protocol to follow. The protocol enables staff to take the client threugh a biohazard clean-up process from beginning to end. A self-help group was
piloted this year for those ciients who identify themselves as having a probliem with hoarding and has been well received.

Type of Development: 3. Training/Education

3. The Pinal-Gila Council for Seniar Citizens, an Area Agency on Aging serving Pinal and Gila counties in south-central Arizona, is conducting a focused effort to diversify funding
sources. Fund raising for the Meals on Wheels program has become a top priority in the past year. Increased funding from outside sources will make the Meals on Wheels progran
less dependent on federal funding. The Walmart Foundation and the United Way of Pinal County approved grants totaling $50,000 to fund the home delivered meals program.
Additionally, a large community fund raising event has been planned and is schedulted for the spring of 2013. Several activities designed to increase public awareness about hunge
among seniors and the need for the fund raiser will precede the event. '

Type of Development: 2. Resource Development
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SECTION IV. Deveic® -ental Accomplishments
B.For ASys .of Elder Rights

State |1D: AZ Fiscal Year: 2012

ldentification of Three Top Accomplishments

1. The Division of Aging and Adult Services started the Financial Exploitation Uinit in August of 2012, Four staff and & supervisor were hired and serve as a separate unit within Adt
Pretective Services. The unit is responsibie for investigating cases of alleged financial exploitation of a vulnerable or incapacitated adult. The staff investigates cases throughout th:
state. In the first six months of operation the average case load has risen to 81cases per worker.

Type of Development: 7. Other

2. The Maricopa Elder Abuse Prevention Alliance (MEAPA) underwent organizational changes in the past year. MEAPA is a part of the Area Agency on Aging, Region One and is :
organizatien made up of professionais from a variety of disciplines that promotes public awareness, education, and community outreach for the prevention of elder abuse and late-lit
domestic vioience. In the past year the organization overhauled its mission, vision, and committee structure. One resulting change includes the creation of a multi-generational prog
tc counteract elder abuse and the negative stereotypes of aging that go along with it. Negative stereotypes of aging have gained acceptance with much younger persons in recent y
To counter this trend a new educational series targeting younger persons was developed and presented. Initial results among the youth who have taken the series are encouraging
avidenced by increased comfort levels they have while being around seniors as weil as a more positive attitude about them.

Type of Development: 3. Training/Education

3. The Pinal-Gila Council for Senior Citizens developed new voiunteer training materials for the newly named Bensfits and Advocacy Department. The acronym "SOS™ was adopte|
and a lego was designed in an effort to increase public awareness of the need for volunteers in three vital elder rights programs: the State Health Insurance Assistance Program; th
Long-Term Care Ombudsman; and the Senior Medicare Patrol. Volunteers play an important role in the three programs as they assist seniors and persons with disabilities and their
caregivers to make informed choices regarding services available to them, health care, and long-term care needs. Recruitment of new volunteers is an on-going effort. Marketing a
promotional items that contained the new logo were produced and distributed as part of the effort to get the word out to the public. These efforts have paid off with an increasad nur
of volunteer inguiries and participation.

Type of Development: 3. Training/Education
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