State ID: AZ Fiscal Year: 2011

SECTION L Elderly Clients and Caregivers
A. Elderly = nt Counts

Total

1. Unduplicated Count of Perscns Served For
Registered Services Supported by the DAA
Title il

39,471

2. Estimated Unduplicated Count of Persons
Served For Unregistered Services Supported
by the OAA Title il

251,593

3. Total Estimated Unduplicated Count of
Persons Served Threugh Services Supported
by the OAA Title 11l

291,084

Reported by: Arizona Department of Economic Security
From Date: 10/01/2010 To Date: 09/30/2011

Print Date:

Page 1 of 32
02/14/2012



SECTION I. Elderly Clients and Caregivers
B. General Characteristics of Elderly Clients Receiving Regis’  d Services and Those Receiving Cluster 2 Registered Service

State ID:  AZ Fiscal Year:

_X_Total Registered Clients
(Cluster 1 and Cluster 2)

2011

Congregate Meals

— Nutrition Counseling

—— Assisted Transportation

Clients Receiving Registered Services

Clients by Ethnicity

Total With Income Age of Client
Below Poverty 60-74 75-84 85+
Total Clients 39,471 10,266}/
Total with Age Reported 36,726 8,821
Age Missing 2,745 0
Female 24,726 6,147 10,218 7,881 5,035
Male 14,628 3,626 6,330 4718 2,468
Gender Missing 117 1 10 8 2
Rural Clients 18,845 6,146 8,867 5,770 2,845
Rural Missing 16 0 1 ¢ 0
Poverty Missing 551
Live Alone 9,265 700 3,194
Live Alone Missing

Clients by Race or Ethnicity

White {Alore) - Non-Hispanic

Total Minorities

2,873

6,922

Hispanic / Latino 5,744 1372 1,970 1,123
Not Hispanic or Latino 32,992 8,252 14,015 10,465 6,302
Ethnicity Missing 725 149 287 172 80

4,794

White (Along} - Hispanic 2,994 679 1,160 1,020 603
American Indian or Alaskan Native (Along) 0,654 4,763 4,717 2,775 1,033
Asian (Along) 651 380 326 203 80
Biack / African American (Alone) 1,876 262 748 558 375
Native Hawatian or Other Pacific Islandar (Alone) 33 13 13 14 4
Persons Reporting Some Other Race 1,184 196 447 393 253
Persons Reporting 2 or More Races 88 27 41 23 10
Race Missing 2,186 611 849
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B. General Characteristics of Elderly Clients Receiving Regis’
Fiscal Year:

State ID: AZ

Total Registered Clients
(Cluster 1 and Cluster 2)

X_ Congregate Meals

SECTION I. Elderly Clients and Caregivers

— Nutrition Counseling

Assisted Trar

sportation

d Services and Those Receiving Cluster 2 Registered Service

Clients Receiving Registered Services

Poverty Missing

Live Alone

Total With Income Age of Client
Below Poverty 60-74 7584 85+
Total Clients 23,474 7.841)4

Total with Age Reported 21,804 7,039

Age Missing 1,670 802

Female 14,262 4,943

Mala 9,209 2,897

Gender Missing

Rural Clients

Rural Missing

Live Alone Missing

Clients by Ethnicity

Clients by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Minorities

Hispanic / Latino 2,995 922 1,458 941 331
Not Hispanic or Latino 19,980 6,796 9,808 6,142 2,674
Ethnicity Missing 499 126 48

White (Alone) - Hispanic 1,724 603 790 566 221
American Indian or Alaskan Native (Alone) 7,230 4234 4 338 1,868 465
Asian {Alone) 576 370 308 175 57
Black / African American (Alone) 608 221 308 153 79
Native Hawaiian or Other Pacific Islander (Aione) 12 5] 4 3] 1
Persons Reporting Some Other Race 337 103 203 79 23
Perscns Reporting 2 or More Races 79 24 33 23 2]
Race Missing 1,319 293 650
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SECTION I. Elderly Clients and Caregivers
B. General Characteristics of Elderly Clients Receiving Regis” d Services and Those Receiving Cluster 2 Registered Service

State ID: AZ Fiscal Year: 2011

Total Registered Clients Congregate Meals _X_ Nutrition Counseling — Assisted Transportation
(Cluster 1 and Cluster 2)

Clients Receiving Registered Services
Total With Income Age of Client
Below Poverty 60-74 75-84 85+

Totai Clients
Tota!l with Age Reported

Age Missing
Female

Male

Gender Missing
Rurai Clients

Rurai Missing

Poverty Missing
Live Alone

Live Alone Missing

Clients by Ethnicity

Hispanic / Latino

Not Hispanic or Latino

Ethnicity Missing

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic

Total Minorities

White {Alone) - Hispanic

American Indian or Alaskan Native {Alone)
Asian (Alone)

Black / African American {Along)

Native Hawalian or Other Pacific Islander {(Alone)
Persons Reporting Some Other Race

Persens Reporting 2 or More Races
Race Missing
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B. General Characteristics of Elderly Clients Receiving Regis_’
State ID: AZ Fiscal Year:

Total Registered Clients Congregate Meals

{Cluster 1 and Cluster 2)

2011

SECTION |. Elderly Clients and Caregivers

— Nutrition Counseling _X_ Assisted Transportation

d Services and Those Receiving Cluster 2 Registered Service

Clients Receiving Registered Services

Total

With Income

of Client

Below Poverty 60-74

75-84

Total Clients

Total with Age Reported

Age Missing

Female

Male

Gender Missing

Rural Clienis

Rural Missing

Poverty Missing

Live Alone

Live Alone Missing

Clients by Ethnicity

Hispanic / Latino

Not Hispanic or Lating

Ethnicity Missing

Clients by Race or Ethnicity

White (Along) - Non-Hispanic

Total Minorities

White (Alone) - Hispanic

American Indian or Alaskan Native (Alone)

Asian (Alone)

Black / African American (Along)

Native Hawaiian or Other Pacific Islander (Along)

Persons Reporting Scme Other Race

Persons Reporting 2 or More Races

Race Missing

Reported by: Arizona Department of Economic Security
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SECTION |, Elderly Clients and Caregivers
C. Detailed ADL Characteristics of Eld  Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 serviL.s combined and each service separately.)
State ID: AZ Fiscal Year: 2011
X Total Cluster 1 Clients Personal Care - Homemaker
Chore Home Delivered Meals - Adult Day Care/Health
Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ Total 0 1 2 3+ Total 0 1 2 3+ Total 0 1 2 3+
ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL
Total Clients 15,702 3,918 1,537 2,049
Clients with Age Data 15,443 3862 15200 2,026
Age Missing 259 58 17| 23
ADLs Missing g4z i
Female 10,384 2,488 1041 1,365
Male 5313 1,430 4s8] 684
Gender Missing
Rural
Rural Missing

Income below Poverty Level
Poverty Missing

Live Alone

Live Alone Missing

Clients by Ethnicity T i
Hispanic / Latine 2,722 546 287 372 1,420 824 183 100 119 390| 1,058 221 98 147 554 824 139 86 104 473
Mot Hispanic or Latino 12,852 3,337| 1,248 1,663 58568 4,377 1,204 421 579 1,808| 4,486 1,173 432 549 2,054 3,761 906 378 514 1,815
Ethnicity Missing

Clients by Race or Ethnicity
White (Alone) - Non-Hispanic
Total Minorities

White (Alone) - Hispanic 1,284 212 150 185 665 390) 73 58 62 177 475 84 51 89 243 407 53 4% 52 242
American Indian or Alaskan

Native {Alone) 2,582 475|128 190 1413 849 212 35 B4l 345 g74| 170 81 54 544|604 70 26 41 405
Asian (Alons) 75 26 g 14 23 20 7 3 2 8 30 13 2 5 8 24 6 4 7 7
a?;: e’) African American 1184 453|101 2290 378] 451] 188] 37 82 134| 413 154]  38f  @0of | 130 304 09| 28 sd 109

Native Hawaiian or Pacific
Islander (Alone)

Persons Reparting Some Other

21 6 3 3 8 10 4 2 2 1 8 1 1 o 6 3 1 0 1 1

797 1356 82 84 490 248 53 27 30 134 317 53 29 33 201 232 28 25 21 168

Race

Persons Reporting 2 or More

Races g 1 0 0 6 7| 1 0 0 5 1 0 G 0 0 1 0 0 g 1

Race Missing 738 207 62 114 319 200 60 15 27 85 257 83 20 50 131 236 64 26 37] 103
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SECTION I, Elderly Clients and Caregivers
C. Detailed ADL Characteristics of Eld

Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)

State |D; AZ Fiscal Year: 2011

Total Cluster 1 Clients X Personal Care . Homemaker

Chore Home Delivered Meals - Adult Day Care/Health

Case Management

Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ Total 0 1 2 3+ Total 0 1 2 3+ Total 0 1 2 3+
ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL
Total Clients 2,551 251 186]  384| 1,747fEEEE i 5

Clients with Age Data 2551 251|188 384 1,747 ses 80 65| 135 808| 879 83 70
Age Missing
ADLs Missing 3 i L i .
Female 2013 192 154 287 1,377 675 60 54 104f 457 685 60 57 103 | 474 643 72 43 BO| 448
Male 535 59 32 771 367 208 20 11 31 148 184 23 13 29 119 143 18 8 17 102
Gender Missing 3 3 3 3
Rural 587 59 35 68 524 227 21 8 26 172 241 18 14 23 186 219 20 13 19 166
Rural Missing
Income below Poverty Tevel 1,097 102 75 148 771 443 35 34 86 308 374 35 28 52 251 282 3z 15 30 204
Paverty Missing 52 1 1 3 47 13 1 12 19 2 17 20 1 1 18
Live Alone 1,758 194 1521 281} 1,129 859 67 57 100 428 566 59 49 98| 359 533 68 46 74 344
Live Alone Missing
Clients by Ethnicity b : i
Hispanie / Latino 849 31 44 61 513 172 6 15 18 135 255 13 19 26 197 222 12 10 19 181
Not Hispanic or Latino 1,806 219 143 302 1,230 713 74 50 119 470 620 69 51 105] 394 583 76 41 74 366
Ethnicity Missing

Clients by Race or Ethnicity

White (Along) - Non-Hispanic

Total Minorities

White (Along) - Hispanic 241 9 13 21 198 70 1 4 7 58 94 4 7 10 73 77 4 2 4 87

American Indian ¢r Alaskan

Native {Along) 28| 8 4 5 11 13 4 1 3 5 10 2 2 2 4 5 2 1 P

Asian {Aloneg) 11 2 2 4 3 5 1 1 1 2 5 1 1 2 1 1 1

a‘?g: /) African American 233 19| 1g  s4l 142 80 7 8 200 47 83 8 8 22| 49 70 6 8| 14 46

e

Native Hawaiian or Pacific

tslander {Alone} 8 1 L 1 3 4 1 1 1 1 2 2

rersons Reporting Some Other st 11l 27 21| 280 a4 I RE 71 s3] 130 PR 8| 108|105 4 6 d o

Persons Reporting 2 or More

Races 3 1 2 2 1 1 1 1

Race Missing 107] g 3 21 74 24 2 5 17 39 4 1 8 26 44 3 2 g 31
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C. Detailed ADL Characteristics of Eld

SECTION |I. Eiderly Clients and Caregivers

" Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 serviL«s combined and each service separately.)
State ID: AZ Fiscal Year: 2011
Total Cluster 1 Clients Personal Care X Homemaker
——e _Chore Home Delivered Meals e Adult Day Care/Health
Case Management '
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total 1] 1 2 3+ | Total 0 1 2 3+ | Toftal 0 1 2 3+
ADL { ADL | ADL | ADL ADL | ADL | ADL | ADL ADL [ ADL | ADL | ADL ADL | ADL | ADL | ADL
Total Clients 3,989 1,392] 421 561 1,610
Clients with Age Data 3,088 1,392 421 561
Age Missing
ADis Missing 5 H ;
Femaie 3,034 1,049 332 437 1,213 1,082 296 119 164  413| 1,080 374 115 155] 436 862 279 98 118 364
Male 953 343 89 124 395 396 148 33 57 156 a45] 122 40 49 134 212 73 16 18 105
Gender Missing Z 2 2 2
Rural 9781 174 84 91 526 335 74 24 34 202 352 51 34 39] 228 291 49 26 18 166
Rural Missing
Income below Poverly Level 1717 628 167 2471 872 733] 283 62 113 274 882l 215 55 85| 227 402 131 50 49 171
Poverty Missing 108 24 8 12 64 46| 14 5 5 21 35 2 2 4 27 28 8 1 3 16
Live Alone 2,989 1,119 3320 437 1,097 1,174 482 125 181 404 997 370 112 151 364 818 287 98| 105 328
Live Alone Missing
Clients by Ethnicity i i : i
Hispanic / Latino 849 192 97 104 454 240 67 22 34 116 357 73 42 A7 195 252 52 33 23 143
Not Hispanic or Latino 3,117 1,189 2322 452 1,459 1,248 475 130 188  454] 1055 417 111 155 @ 372 817 297 81 112 325
Ethnicity Missing

Clients by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Minorities

White (Alone} - Hispanic

American Indian or Alaskan

Native (Alone) 66| 24 5 10 26 320 13 1 5 13 21 7 2 2 10 13 4 2 3 3

Asian (Alone) 29 16 5 5 3 8 4 2 10 7 2 1 1 5 3

ii}cﬁ ef)Af”Cﬁ” American 460  190] 35| 104 131] 214 o7 13 47 571 156 61 15 ag| 42 so| 32 7 1d 32

Native Hawaiian or Pacific

Islander (Alone) 8 3 1 1 3 4 2 1 1 2 2 2 1 1

E:r:e“”s Reporting Some Other 225] 83| 35 28 98 B3 25 9 g 20 100 28 12 13| | 49 g2l 12 14 1 29

Persons Reporting 2 or More

Races 2 1 1 2 1 1

Race Missing 309 87 23 50 149 87 30 2 14 41 122 33 11 20 58 100 24 10 16 50
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SECTION I. Elderly Clients and Caregivers
C. Detailed ADL Characteristics of Eld

Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 serviues combined and each service separately.)

State |D; AZ Fiscal Year: 2011
Total Cluster 1 Clients Personal Care _— Homemaker
X Chore Home Delivered Meals . Adult Day Care/Health
Case Management
Total - All Ages Total Age 60-7T4 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total 0 1 2 3+ | Total 0 1 2 3+ | Total 0 1 2 3+
ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL [ ADL | ADL | ADL
Total Clients —e = - e

Clients with Age Data
Age Missing
ADLs Missing
Femaie
Male
Gender Missing
Rural
Rural Missing

Income below Poverty Level

Poverty Missing

Live Alone

Live Alone Missing

Clients by Ethnicity

Mispanic / Latino

Not Hispanic or Latino

Ethnicity Missing

Clients by Race or Ethnicity [

White (Alone) - Non-Hispanic

Total Minorities

White (Alone) - Hispanic

American Indfan or Alagkan
Native (Aloneg)

Asian (Along)

Black / African American
(Alone)

Native Hawaiian or Pacific
Islander {Alone)

Persens Reporting Some Other
Race

Persons Reporting 2 or More
Races

Race Missing

Reported by: Arizona Department of Economic Security
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To Date: 09/30/2011
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SECTION 1. Elderly Clients and Caregivers
C. Detailed ADL Characteristics of EIld - Clients Receiving Cluster 1 Services
{Report information for all Cluster 1 servives combined and each service separately.)
State 1D; AZ Fiscal Year: 2011
Total Cluster 1 Clients Personal Care - Homemaker
Chore X Home Delivered Meals . Adult Day Care/Health
Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total 0 1 2 3+ | Total 0 ] 2 3+ | Total 0 1 2 3+
ADL | ADL | ADL. | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL
Total Clients 12,078 3.107| 1,215 1,684
Clients with Age Data 11,087] 2,788] 1,130 1,544 5139 3,72 986| 396| 545 1,631 3964 1,005 387 &22
Age Missing 1,008 319 143 :
ADLs Missing 491§
Female 7,587 ;
Male 4,485 1,342 136] 175  621] 1072 292 107]  186] 494
Gender Missing 3 0 0 1 2 2 2 1 1
Rural 5125 954 387] 508 2827] 1,308 284] 104] 47| 733] 1624 295 137 152 | 979l 1.293 186|100 136  83a
Rural Missing Q 0 0 0 0
Income below Poverly Level 5612 1,362} 466 669 2,778] 1,961 528 188 274 860] 1,789 289 140 170] 948 1,228 242 87| 136 709
Poverty Missing 404 88 30 a7 104 20 g 10 48 124 22 9 10 57 103 19 8 8 48
Live Alone 6429 1813 749 1,034 2709 2078 598f 254 322] 891 1.864 &17| 212] 297] 820 1813  478] 223 a1 778
Live Alone Missing
Clients by Ethnicity : et
Hispanic / Latino 18171 405 203f 204 ses| 533  11g 77 o6 234] 48] 147 62| 02| 330] 499 97 57 74 268
Not Hispanic or Latino 10,151 2674 1008 1379 4628 2926 802| 305 422 1,351 3084] e08| 308 405 1.474] 2758 6811 283 398 1,350
Ethnicity Missing
Clients by Race or Ethnicity |:
White {Alone) - Non-Hispanic
Total Minorities i
White (Alone) - Hispanic g04 185 1271 163 431 269 50 52 521 112 303 61 38 851  145] 285 37 33 43 150
American Indian or Alaskan
Native (Alone} 2,556  485] 129 194/ 17397 818 199 35 83l 3684| 980] 166 60 53] 537 594 67 24 40 400
Asian (Alone} 39 12 3 5 14 § 2 1 1 4 16 7 1 2 6 6 2 2 2
(B;'\T‘:: e’)Af”C*’“ American 926 361 gt 18| 288 301 118] 28 81 93| 280 108 24 57 90| 215 82 21 44 68
Native Hawaiian or Pacific
Istander (Alone) 14 3 3 2 6 8 1 2 2 1 6 1 1 4 1 1
Fersons Reporting Some Other 430 80f 42 53 254 134l 34| 13| 18l es| 61| 24| 12| 200  0s] 10d 18] 12| d 71
Persons Reporting 2 or More
Races 5 0 0 0 4 3 3 1 1 1
Race Missing 8571 158 43 85 255 143 39 12 23 66] 204 59 12 32 97 164 45 16 24 78
Reported by: Arizona Department of Economic Security Page 10 of 32
From Date: 10/01/2010 To Date: 09/30/2011 Print Date:  02/14/2012




C. Detailed ADL Characteristics of El¢

SECTION I. Elderty Clients and Caregivers

-Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 serviv.s combined and each service separately.)

State ID: AZ Fiscal Year: 2011

Total Cluster 1 Clients Personal Care - Homemaker

Chore Home Delivered Meals X Adult Day Care/Health

Case Management

Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 4] 1 2 3+ Total 0 1 2 3+ Total 0 1 2 3+ Total 0 1 2 3+
ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL { ADL | ADL ADL | ADL | ADL | ADL
Total Clients 169 20 iQ 13 124 B

Clients with Age Data 169 20 10 13 124
Age Missing
ADLs Missing : a8 i :
Female 110 X 5 11 81 23 3 4 16 33 25 54 5 1 7 40
Male 59 9 4 2 43 24 3 3 1 16 13 12 22 5 1 1 15
Gender Missing
Rural 27 2 1 3 20 3 1 2 8 7 16 2 2 11
Rural Missing
income below Poverty Level 42 5 4 3 29 17 3 3 10 13 10 12 1 2 9
Paoverty Missing 3 1 2 1 2
Live Alone 236 8 4 8 18 10 3 2 5 8 4 18 4 1 4 9

Live Alone Missing
Clients by Ethnicity

Hispanic / Latino

Not Hispanic or Latino

Ethnicity Missing

Clients by Race or Ethnicity |/

White (Alone) - Non-Hispanic
Total Minorities

White (Alone) - Hispanic

American Indian or Alaskan
Native {Alone) 5

Asian {Along) 4

Black / African American 28
(Alone)

Native Hawaiian or Pacific
Islander (Alone)

Persons Reporting Some Other

Race 12

Persons Reporting 2 or More
Races

Race Missing 8

Reported by: Arizona Department of Economic Security

From Date: 10/01/2010

To Date: 09/30/2011
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C. Detailed ADL Characteristics of Eld

SECTION I. Elderly Clients and Caregivers

Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 serviv.s combined and each service separately.)

State ID: AZ Fiscal Year: 2011
Total Cluster 1 Clients Personal Care - Homemaker
Chore Home Delivered Meals - Aduit Day CarefHealth
X Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ Total 0 1 2 3+ Total 0 1 2 3+ Total 0 1 2 3+
ADL | ADL | ADL { ADL ADL |{ ADL | ADL | ADL ADL | ADL | ADL | ADL ADL | ADL | ADL | ADL
Total Clients 11,5720 3,205( 1,140 1,517 ' :
Clients with Age Data 11,5720 3,205 1,140 1,517 5270 3,949 1,122 408 539 1,709 4,007 1,186 376 532| 1,868 3,526 927 358 448
Age Missing
ADLs Missing 440 0 B :
Female 7933 2413] 815 1,057 3686 2593 725 280 348 1127 2798 747|272 377 1.205) 2543  Ba1 2630 3270 1244
Male 3,638 1,002 325 468 1,600 4,352 397 128 191 578 1,301 408| 104 155 574 983 286 93 119] 448
Gender Missing 4 4 4 4
Rural 355680 6291 324 362 2076 1134 216 108 128  628] 1,297 226 112 132 781 11200  i87] 104 105] 686
Rural Missing
Income below Poverty Level 43320 1,235 388l 542 1,930 1,822 551 179|248  738] 1,428 417 117  185| ¢ 850] 1,088 267} 100 128 542
Poverty Missing 389 85 32 33 198 124 26 14 12 57 145 17 g 12 77 129 23 9 9 62
Live Alone 7437 2209 77 1,011 2,943 2634 a36| 280 378 1,058 2,371 738l 250 235] 974l 2132 635 241 301 213
live Alone Missing
Clients by Ethnicity ;
Hispanic / Latino 2448  514f 227 299 13220 731 170 77 g8l 356 982 210 78| 120 @ s51e 755 134 72 g 448
Not Hispanic or Latino 9,054 2664 911 1,209 3,925 3,195 945] 331 437) 1,345 3,107 934| 298| 407| 1,244| 2,720 785 284 364 1,236
Ethnicity Missing

Clients by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Minorities

White {Alone) - Hispanic 192 102 128 B23] 337 66 39 48 188 418 77 34 46] 233|351 49 29 3 224

Amaerican Indian or Alaskan

Native (Alone) 175 862 18 31 58 82) 30 5 16 27 56 20 5 7 22 37 12 7 8 9

Asian (Alone) 67| 24 9 13 19 18 7 3 2 8 28 12 2 5 7 21 5 4 g 6

3}'\?;;‘ e’) African American 1,102 439 88l  215| 345| 425 183 32 78| 122 392| 148 34| 85|  122] 285 108] 22| 54 101

Native Hawaiian or Pacific

Islander {Alane) 19 6 3 3 5 10 4 2 2 1 6 1 1 4 3 1 1 1

l;z;seons Reporting Some Other 7220 24| 74l 74 aaa] 218 47| 25 271 111]  204|  so| 27| 20| 87| 213 27l 22 18 148

Persons Reporting 2 or More

Roces 9 1 6 7 1 5 1 1 1

Race Missing 708 206 58 111 314l 192 59 13 26 85 288 83 17 50 127 230 64 25 3g 102
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D. Detailed IADL Characteristics of El¢

SECTION I. Elderly Clients and Caregivers

' Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 services combined and each service separately.)
State 1D: AZ Fiscal Year: 2011
X Total Cluster 1 Clients Personal Care e Homemaker
Chore Home Delivered Meals — Adult Day CarefHealth
Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total | 0 1 2 2 3+ |Total| 0 1 2 3+ [Total[ © 1 2 3+
IADL | IADL | IADL IADL | IADL IADL | IADL | IADL | IADL IADL 1IADL | IADL | IADL
Total Clients 15,7020 259 134 380 o o L
Clients with Age Data 15,443 224 128 388
Age Missing 259 2
IADLs Missing -
Female
Male
Gender Missing
Rural
Rural Missing

Income below Foverty Level

Poverty Missing

Live Alone

Live Alone Missing

Clients by Ethnicity

Hispanic / Latino 2,722 17 12 33 2,566 824 8 5 13 767 1,058 6 Pl 12| 1,002 524 1 4 g 790
Not Hispanic or Latino 12,8560 242 121 354 11,388f 4,377 108 44 144] 3,797| 4,486 70 45 132| 3,954 3,761 26 27 74 3,479
Ethnicity Missing 124 0 1 3 100 39 ¢ 0 0 29 44 0 1 1 40 30 0 0 2 24

Clients by Race or Ethnicity

White {Alone} - Non-Hispanic

Total Minorities

White {Alone) - Hispanic

American Indian or Alaskan

Native (Aione) 2,584 157 52 43 1,954 849 78 20 260 587 o974 a7 23 13| 742| 604 15 4 4 514
Asian (Alone) 75 0 g 2 70 20 0 0 1 19 30 0 0 1 27 24 0 0 q 24
(Eg?f: e’) African American 1,182 7 12 a1 11000 457 1 7 171 418 413 3 3 20}  384] 304 2 2 3 204
Native Hawaiian or Pacific

Isiander (Alang) 21 0 0 1 19 10| 0 0 0 g 8 0 0 0 8 3 0 0 9 2
Fersons Reporting Some Other 797 g 2 o 772|248 5 0 3 233 a7 1 1 4 310|232 1 . d 208
Persons Reporting 2 or More

Racos o o 0 0 7 7 0 ) 0 6 1 0 0 0 0 1 0 0 b 1
Race Missing 738 1 B 18 &84 200 0 3 8| 179 297 0 1 6 280 236 1 2 4 225

To Date: 09/30/2011

Reported by: Arizona Department of Economic Security
From Date: 10/01/2010
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D. Detailed IADL Characteristics of Elr

SECTION L Elderly Clients and Caregivers

¢ Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 services combined and each service separately.)

State ID: AZ Fiscal Year: 2011

Total Cluster 1 Clients X Personal Care Homemaker

Chore Home Delivered Meals - Adult Day Care/Health

Case Management

Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ Total 0 1 2 3+ Total 0 1 2 3+ Total 1] 1 2 3+
IADL { IADL ] IADL | IADL IADL ! IADL { IADL | [ADL IADL | IADL | IADL { IADL IADL | IADL | IADL | IADL
Total Clients 50 o - - —

Clients with Age Data
Age Missing
IADLs Missing : : : o
Female 2,013 4 39| 1,985 675 3 14 657 695 1 14| = 678 643 11 630
Male 535 2 4 11 518 208 1 3 203 184 1 3 4 176 143 4 138
Gender Missing 3 3 K 3
Rurai 687 3 11 871 227 2 3 222 241 1 3] 236 219 5 213
Rural Missing
income below Poverly Level 1,097 1 3 15 1,077 441 71 434 374 1 3 5 365 282 3 278
Poverty Missing 52 1 51 13 13 19 19 20; 1 19
Live Alene 1,758 2 7 38 1,708 659 4 14/ 638 566 1 3 12| 548 533 12l 520
Live Alone Missing

Clients by Ethnicity

Hispanic / Latino

172

255

Not Hispanic or Latinc

45

713

620

Ethnicity Missing

Clients by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Minorities

70

White (Alone) - Hispanic 241 241 94 77 77
American Indian or Alaskan

Native (Alone) 28 1 1 26 13 13 10 1 1 8 5 5
Asian (Alone) 11 11 5 5 5 5 1 1
Black | African American 233 1 i 2260 80 i 79 83 1 2l 80| 70 70
(Alone)

Native Hawaiian or Pacific

Istander (Alone) § 6 4 4 2 2

Forsons Reporting Soms Other 319 4 37| ea 82| 130 2| 28] 105 105
Persons Reporting 2 or More

Races 3 8 2 2 L !
Race Missing 107, 3 103 24 24 39 2 36 44 1 43

Reported by: Arizona Department of Economic Security

From Date: 10/01/2010

To Date: 09/30/2011

Page 14 of 32

Print Date: 02/14/2012



SECTION . Eiderly Clients and Caregivers
D. Detailed IADL Characteristics of El¢’

{Report information for all Cluster 1 serviv.s combined and each service separately

r Clients Receiving Cluster 1 Services

/)

State ID: AZ Fiscal Year: 2011

Total Cluster 1 Clients Personal Care X Homemaker

Chore Home Delivered Meals _ Adult Day Care/Health

Case Management

Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Totai 0 1 2 3+ | Total 0 1 2 3+ | Total 0 1 2 3+
{ADL | IADL | IADL | IADL IADL |IADL | IADL | IADL IADL | IADL ] IADL | IADL IADL 1 1ADL | IADL | 1ADL
Total Clients 3,989 6 19 183 3,774} : i S

Clients with Age Data 3,959 8 19] 183 3,774 1,49 g 7¢ 1,407 1,42 2 5 78| 1,338 1,07 3 5 38 1,028
Age Missing
IADLs Missing e
Female 3,034 3 15 137] 2,874 1,002 7 521 1,032] 1,080 2 3 56( 1,018 862 1 § 29 824
Male 953 3 4 46 898 396 2 18] 373 345 2 22 321 212 2 6 204
Gender Missing 2 2 2) 2
Rural 978 1 6 o988 335 1 333 352 1 3| | 247 291 2l 288
Rural Missing
Income below Poverty Level 1,717 2 8 64 1,840 733 5 29 698 582 1 1 26 553 402 1 2 9 389
Poverty Missing 108 108 46 45 35 35 23 28
Live Alone 2,989 5 18 158] 2,803 1,174 9 81l 1,100 997 1 4 65| - 927 818 3 5 32 778
Live Alone Missing
Clients by Ethnicity
Hispanic / Latino 849 2 12l 834 240 6 232 357 4l 353 252 1 4 249
Not Hispanic or Latino 3,117 5 17 168 2,921 1,245 8 64 1,170 1,055 2 5 73 974 817 2 4 31 777
Ethnicity Missing 1

Clients by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Minorities

White (Alone) - Hispanic 347 1 346 101 101 145 145 101 1 100

American Indian or Alaskan

Native (Alone) 66 1 2 80| a2 | 1 I 1 1 18] 13 11

Asian {(Alane) 29 1 28 8 1 7 10 10 11 11

(Ej_\ifgg e’) African American 460 1 4 28 430 214 2 1| 201 158 1 12| 143 90 1 1 2 86

Native Hawaiian or Pacific

Islander (Alone) 8 L 7 4 4 2 2 z ! L

persons Reporting Some Other 225 1 i 2200 e3 1 &) 100 TR Y 1 1 60

Persons Reporting 2 or More

Races 7 2 2 2

Race Missing 309 1 2 11 295 87 2 5 80 122 4 118 100, 1 2 97
Reported by: Arizona Department of Economic Security Page 15 of 32
From Date: 10/01/2010 To Date: 09/30/2011 Print Date: 02/14/2012




SECTION . Eiderly Clients and Caregivers

D. Detailed [ADL Characteristics of Eic

' Clients Receiving Cluster 1 Services

{Report information for all Cluster 1 servives combined and each service separately.)

State [D: AZ Fiscal Year: 2011
Total Cluster 1 Clients Personal Care _ Homemaker
X Chore Home Delivered Meals - Adult Day Care/Health
Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ 2 0 1 2 3+ | Total 0 1 2 3+
IADL | IADL | IADL | IADL IADL IADL | IADL | IADL | IADL IADL | JADL | IADL | IADL
Total Clients A ; 8

Clients with Age Data
Age Missing Elim
tADLs Missing
Female
Male
Gender Missing
Rural
Rural Missing
income below Poverty Level
Poverty Missing
Live Alone

Live Alone Missing

Clients by Ethnicity

Hispanic / Latino

Not Hispanic or Latino

Ethnicity Missing

Clients by Race or Ethnicity |

White (Alone) - Non-Hispanic

Total Minorities

White (Alane) - Hispanic

American indian or Alaskan
Native (Alone)

Asian (Alane)

Black / African American
(Alona)

Native Hawaiian or Pacific
Islander (Along)

Persons Reporting Some Other
Race

Persons Reporting 2 or More
Races

Race Missing

Reported by: Arizona Department of Economic Security

From Date: 10/01/2010

To Date: 09/30/2011

Print Date:

Page 16 of 32
02/14/2012



SECTION 1. Elderly Clients and Caregivers
D. Detailed IADL Characteristics of El¢  r Ciients Receiving Cluster 1 Services

(Report information for all Ciuster 1 serviues combined and each service separately.)

State ID: AZ Fiscal Year: 2011

Total Cluster 1 Clients Personal Care Homemaker

Chore X Home Delivered Meals Adult Day Care/Health
Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ Total 0 1 2 3+ Total 0 2 3+ | Total 0 1 2 3+
|ADL. | IADL | IADL | IADL {ADL IADL | IADL { IADL IADL | IADL | IADL | IADL IADL | JADL | IADL | IADL
Total Clients 12,078 245 1180 212| 10,988{% = - = -
Clients with Age Data 11,067 209 111 189
Age Missing 1,608 36 5 23
IADLs Missing .
Female 7,587 154 67| 1200 8,955 2,072 59 13 28 1,938 2,403 32 20 41| 2,280 2,207 12 13 27 2127
Male 4,485 81 49 82| 4,030, 1,416 30 13 300 1,314 1,347 21 7 24 1,259 1,077 10 10 200 1,008
Gender Missing 3 0 0 v 3 2 2 1 1
Rural 5125 186 58 75 4,355 1,308 60 7 190 1,178] 1,624 38 10 20| 1,491 1,293 17 3 13 1,219
Rural Missing 0 0 0 ol 0
Income beiow Poverty Level 5619 163 54 gol 4,981 1,961 75 27| 41 1,702] 1,785 47 23 30| 1,557 1,228 16 g 13 1,139
Paverty Missing 402 16 0 3 284 104 4 1 77 124 3 89 103 3 1 74
Live Alone 6,424 29 48 17| 6,108 2,078 10 19 37 1,996 1,864 7 7 38| 1,793 1,819 3 10 22l 1,75%
Live Alone Missing
Ciients by Ethnicity ;
Hispanic / Latino 1,817 12 11 18 1,752 533 5 4 3 515 548 5 2 8 627 499 3 3 489
Net Hispanic or Latino 10,158 228 104 198 9,146 2,928 80 22 5] 2,714} 3,064 48 24 571 2,860 2,758 21 20 44 2623
Ethnicily Missing
Clients by Race or Ethnicity
White (Alone) - Non-Hispanic
Total Minorities !
White (Alone) - Hispanic 804 4 | 5 872 269 1 2 1 262 303 2 1 3l | 294 266 263
American Indian or Alaskan
Native {Alone) 2,556 155 52 41 1,938 818 75 20 24 559 960 46 23 12|+ 731 592 15 4 p. 503
Asian (Along) 36 0 0 1 34 8 8 16 15 8 5
(B"\Ea;r': e’)Aff ican American 926 5 10 19 881 301 1 5 5 286 280 3 2 10| 264 218 2 1 212
Native Hawaiian or Pacific
Islander (Alone) 14 0 0 q 14 8 6 6 6 1 1
Fersons Reporting Soma Other 430 8 2 4 418|134 6 128] 161 1 1 2| 157l 109 1 1 107
Persons Reporting 2 or More
Races 5 0 0 0 4 3 3 1 1 1
Race Missing 557] 1 5 7 535 143 2 2 136 204 1 3 167 164 1 2 2 158

Reported by: Arizena Department of Economic Security

From Date: 10/01/2010 To Date: 09/30/2011

Print Date:

Page 17 of 32

02/14/2012



SECTION |, Elderly Clients and Caregivers
D. Detailed IADL Characteristics of El¢'  + Clients Receiving Cluster 1 Services
{Report information for all Cluster 1 servives combined and each service separately.)

State 1D; AZ Fiscal Year: 2011

Total Cluster 1 Clients Personal Care Homemaker

Chore Home Delivered Meals X Adult Day Caref/Health

Case Management

Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total 0 1 2 3+ | Total 0 1 2 3+ Total 0 1 2 3+ Total o 1 2
IADL | IADL | IADL | IADL IADL { IADL j IADL | IADL IADL | IADL | IADL |IADL IADL | IADL | IADL
Total Clients 169 2 : : : R Gl 1=

Clients with Age Data 189 el
Age Missing
IADLs Missing
Female 110
Male 59
Gender Missing
Rural 27 27 3 3 8 8 16 16
Rural Missing
Income below Poverty Level 42 41 171 16 13 13 12 12
Poverty Missing 3 3 1 1 2 2
Live Alone 36 i 34 10) 1 9 8 8 18 1 17
Live Alone Missing

Clients by Ethnicity

Hispanic / Lating

Not Hispanic ¢r Latino

Ethnicity Missing

Clients by Race or Ethnicity
White {Alone) - Non-Hispanic
Total Minorities

White (Alone) - Hispanic
American Indian or Aiaskan

Native (Aione) 5 5 2 2 2 2 1 L
Asian (Along) 4i 4 1 1 3 3
Black / African American 28 28 8 8 6 & 14 14
{Alone}

Native Hawaiian or Pacific
Islander (Alone)

Fersons Reporting Some Other

Race 12 12 2 ' 2 4 4 6§ 8

Persons Reperting 2 or More

Races

Race Missing 8 8 1 1 2 2 5 5
Reported by: Arizona Department of Economic Security Page 18 of 32

From Date: 10/01/2010 To Date: 08/30/2011 Print Date: 02/14/2012




SECTION . Elderly Clients and Caregivers
D. Detailed IADL Characteristics of EIc¢’  : Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 services combined and each service separately.)

State ID: AZ Fiscal Year: 2011
Total Cluster 1 Clients Personal Care Homemaker
Chore Home Delivered Meals Adult Day Care/Health
X Case Management
Total - All Ages Total Age 60-74 Total Age 75-84 Total Age 85+
Total | O 1 2 3+ |Total{ © 1 2 3+ |Total| © 1 2 3+ |[Total| © 1 2 3+
IADL. | IADL | IADL | IADL IADL [ IADL. | IADL | IADL IADL i JADL [ iADL | IADL IADL | IADL | IADL | IADL
Total Clients 11,5672 41 76 328 70881 : = ~
Clients with Age Data 11,572 41 76| 328 10881
Age Missing
IADLs Missing 4486 { : i
Female 7,932 26 45 232 7,343 2,593 12 16 a0 2,380 2,796 & 13 91| 2,577 2,543 5 18 51 24086
Male 3,636 15 31 g6l 3,334 1,252 6 13 ag| 1,238 1,301 8 11 35| 1,188 g83 3 7] 23 809
Gender Missing 4 4 4 4
Rural 3,556 17 9 41 3,323] 1,139 8 2 16 1,050] 1,297 6 4 1 1,210] 1,120 3 3 14 1,063
Rural Missing
Income below Poverty Tevel 4,332 12 24 112| 3,958 1,827 3 13 571 1843 1,425 5 5 40{ 1,200] 1,085 4 6 15 1,013
Paverty Missing 380 4 2 5 314 124 1 1 2 104 145 1 1 113 120 1 2 97
Live Alone 7,137 18 52|  257] 6,605 2634 5 28 1080 2,407] 2,371 5 12 g9l 2181 2132 6 14 52 2,017
Live Alone Missing
Clients by Ethnicity
Hispanic / Latine 2,448 9 11 32 2313 7 4 5 13 681 982 4 2 12| © 909 755 1 4 7 723
Not Hispanic or Latino 9,054 31 64 203 8312 3,195 14 24 115 2901 3,107 11 21 113| 2,833 2,752 8 19 64 2578
Ethnicity Missing

Clients by Race or Ethnicity

White (Alene) - Non-Hispanic

Total Minorities

White (Alone} - Hispanic 1.106 8 4 71 1025 337 4 2 2 311 418 3 1 3| 384|351 1 1 4 330
American Indian or Alaskan

Native (Alone) 175 2 3] 3 161 82 1 2 76 55 1 3 i 50 37 35
Asian (Alone) 67 2 63 18 1 17 28 1 25 21 21
(EKT:: e’)Aﬁica” American 1,102 5 12) 3sl 1,030 425 1 7 17} 389 392 2 3 19| 385 289 2 2 i 278
Native Hawaiian or Pacific

Isiander (Along) 19 1 17 10 9 8 6 3 1 2
gzzfec’”s Reporting Some Other 722 1 2 o 705 214 3|  208] 204 1 4 288 213 1 1 4 209
Persons Regorting 2 or More

Rocos g 7 7 6 1 1 1
Race Missing 708 1 o) 18 881 192 3 gl 172|288 1 8| 270l 223 1 2 4 218

Reported by: Arizona Department of Economic Security

From Date: 10/01/2010

To Date: 09/30/2011

Page 19 of 32
02/14/2012

Print Date:



E. Summary Characteristics of Caregivers Serving Elderly In

State |D; AZ

Fiscal Year:

SECTION L. Elderly Clients and Caregivers ‘
duals (National Family Caregiver Support Program - Title liI-E

Note: Data is for Title [lI-E Group 1 Seivices only - See Section I1-C for specifics,

2011

Caregiver Characteristics

All Caregivers

Age of the Caregiver

Total Caregivers

Under 60

IR
HAninng

313
i

Caregivers with Age Data

Age Missing

Female

Age 60-74

Age 75-84

2,955

838

Male

2,117

Gender Missing

Rural

Rural Missing

Caregivers by Ethnicity

Hispanic / Latino

Not Hispanic or Latine

Ethnicity Missing

Caregivers by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Minorities

White (Aione) - Hispanic 2,200 531 905 764 0
Am. Ind./Alaska Native {Alone) 183 &0 66 58 8
Asian {Along) 58 40 ¢ 17 14
Black / African American (Alone) 133 125 G o 8
Native Hawaitan or Other Pacific Islander (Alone) 8 0 0 0 8
Persons Reporting Some Other Race 0 0 0 0 0
Persons Reporting 2 or More Races 0 0 0 0 0
Race Missing 206 0 0 0 0
Caregivers by Relationship

Husband

Wife 5,246 1,038 2,290 1,735 183
Son/Son-in-Law 21 H 0 0

Daughfer/Daughter-in-Law 681 681 0 0 0
Other Relative 1,560 249 798 515 0
Non-Relative 266 183 &3 2 ¢
Relationship Missing 208 c 0 0 G

Reported by: Arizona Department of Economic Security

From Date: 10/01/2010

To Date: 09/30/2011

Print Date:

Page 20 of 32
02M14/2012



F. Surr
StateID: = AZ

SECTION L. Elderly Clients and Caregivers

2011

¥ Characteristics of Grandparents and Other Elderly Caregiv
Fiscal Year:

Serving Children (National Family Caregiver Support Pregran

Grandparent/Relative Caregiver
Characteristics

All Caregivers

Age of the Caregiver

Age 75-84

Total Caregivers

Caregivers with Age

Age Missing

Female

Male

Gender Missing

Rural

Rural Missing

Caregivers by Ethnicity

Hispanic / Lating

Not Hispanic or Latino

Ethnicity Missing

Caregivers by Race or Ethnicity

White (Alone) - Non-Hispanic

Total Minorities

Caregivers by Relationship

Grandparents

1,328

White (Alcne) - Hispanic 498 315 158 25
American IndiarvAlaska Native {Alone) 42 42 0 o]
Asian (Along) 25 25 [ c
Black or African American (Along) 217 191 26 ¢
Native Hawaiian or Other Pagific Islander (Alone) 16 16 0 0
Persons Repcrting Some Other Race 33 33 0 ¥
Persons Reporting 2 or More Races 0 0 0 0
Race Missing 0 0

Other Eiderly Relative

50

Other Eiderly Non-Relative

Relationship Missing

Total Individuals Receiving Care
{children 18 or younger)

2,894

Reported by: Arizona Department of Economic Security

From Date: 10/01/2010

To Date: 09/30/2011

itle INI-E)

Page 21 of 32

Print Date:  02/14/2012



SECTION II. Utilizatic
A. Title lll Utilization, Expe

“nd Expenditure Profiles
ture Profile (Except Title lI-E)

State [D: AZ Fiscal Year: 2011
A. Title Il Utilization, Expenditure, and Program Income Received Profile (Except Title lII-E) OAA Title 1l
Expenditures ($} by Part
For Number # of Unduplicat| # Persons Service Title Il Total Service Program B Cc1 c2 D
Selected Services of AAAs ed Served at Units Expenditure | Expenditure [ncome
Providers Direct Persons High Received
Services Served Nutrition
Provision Risk
Cluster 1: Registered Services - Requiring Detalled Client Profile
1. Personal Care 233,900.00(  $840,268.89]  $4,507,473.58 $409.84] ©849,268.89 $0.00 $0.0 $0.00
2. Homemaker 184,601.00| $1,171,592.01 $3,99¢,372.88 $1,533.48 $1,171,502.01 $0.00 $0.00 $0.00
3. Chore 0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
4, Home Delivered 1,595,688.00 $4,484,021.55 $7.,162,721.09 $462,011.39 $0.00 $0.00| $4,484,021.55 $0.00
Meals
4a. NSIP Home 1,738,413.00

Delivered Meals

5. Adult Day 74,517.00 $343,943.75 $775,085.66 $15,333.00 $343\9;‘3-75 V $0.00 $0.09 $0.00
Care/Health
6. Case Management 109,341.00 $1,084,442.81 $5,246,129.59 $1,648,00 $1.984442.81 $0.00 30.0 $0.00
Cluster 2: Registered Services - Requiring Summary Client Profile
7. Assisted 0.00 $0.00 20.00 $0.00 $0.00) $0.00 $0.00 $0.00
Transportation
8. Congregate Meals $4. 157 438.90 $5,585,512.00 $1,281,473.70 H0.00| $4,157,438.20 $0.00 $0.00

Ba. NSIP Congregate
Meals

9. Nutrition Counseling

$0.001

$0.00

$0.00

$DDO]

Cluster 3: Non-Registered Serv

ices - No Client Profile Required

10. Transportation 56 776,464.00] $1,314,857.89]  $1,898,350.26 $116,035.44] §1.314,887.69 $0.00 $0.00 80,60
11 Legal Assistance 5] 16,109.00 $548,677.61 $736,992.44 $8,852.05  $543,677 61 $0.00 $0.00 $0.00
12. Nutritien Education 0 0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
13. Information and 8 172,318.00 $685,820.18 $1,555,123,73 $5,141.00 %e85820.18 §0.00 $0.009 80.00

Assistance
14. Qutreach 5,371.00  $201,783.7§ $629,804.59 $21,785.84 30178578 5000 $0.00 50.00
15. Other Services $5,979,893.45 $8,706,715.75 $32,058.01 $2.108723.33 $2848,563.86 3009  $22608.26

16. Health Promotion $498,206.20 $749,231.10 $2,264.00]  $56,314.80 $0.00 $0.00| $441,891.60

17.Cash and Counseling $0.00 $0.00 $0.00 $0.00 $0.00) $0.00 $0.00

Total (Unduplicated) 164 $22,219,977.02 $41,553,501.77 $1,948,643.75]10,285,454.85 | $7,008,002.76 . $4,484,021 56 5484,497.85

Reported by: Arizona Department of Economic Security Page 22 of 32

From Date: 10/01/2010 To Date: 09/30/2011 Print Date: 03/02/2012




SECTION Il Utilization and Expenditure Profiles
B. Title IlI-E Utilization, Expenditure, and Program Incorr  3ceived Profile for Caregivers Serving Elderly Individuals

State iD:  ~  AZ Fiscal Year: 2011

Caregiver Support Categories: Title I-E Total Service Program # Caregivers Served Units of Service # of Providers
Expenditures Expenditures Income {unduplicated)
(Federal $) (All Sources) Received
Group 1 ' . Unduplicated number of
caregivers:
1. Counseling/Support Groups/ $630,918.21 $889,216.16 $6,695.21 9,348 44,632.00 27
Caregiver Training
2. Respite Care $1,394,215.86 $2,753,874.34 $2 606.68 969 187,035.00 43
3. Supplemental Services $218,647.27 $220,254.33 $0.00 80 55,751.00 13
4, Cash and Counseling $0.00 $0.00 $0.00 e e H
Group 2 Estimated unduplicated
number of caregivers:
4, Access Assistance 31,281.23 8,947
. | | Estimated Audience Size:
5. Information Services $283,904.55 $348,529.05 $609.00
Totals (unduplicated) $2,712,133.10 $4,504,235.33 $11,192.13

Reported by: Arizona Department of Economic Security Page 23 of 32
From Date: 10/01/2010 To Date: 09/30/2011 Print Date:  02/14/2012



C. :Ill-E Utilization, Expenditure, and Program Income Received
Fiscal Year: 2011

State ID: AZ

SECTION H. Utilization and Expenditure Profiles
file for Grandparents and Other Elderly Caregivers Serving C

‘ren

Caregiver Support Categories:

Title llI-E
Expenditures
(Federal $)

Total Service
Expenditures
{All Sources)

Program
Income
Received

# Caregivers Served

Units of Service

# of Providers
{unduplicated)

Group 2

4. Access Assistance

Estimated unduplicated
number of caregivers:

3,445

2,843.00

Group 1 {Unduplicated number of
/|caregivers:
1. Counseling/Support Groups/ $70,102.02 $98,801.80 $0.00 1,359 4,959.00 8
Caregiver Training
2. Respite Care $0.00 $15,105.89 23 1,746.00 1
3. Suppiemental Services $0.00 $0.00
4. Cash and Counseling $0.00 $0.00 0}

Estimated Audience Size: |# Activities:

5. Information Services

$31,544.95

$38,725.45

Totals (unduplicated)

$122,141.13

$185,117.75

Reported by: Arizona Department of Economic Security

From Date: 10/01/2010

To Date: 09/30/2011

Print Date:

Page 24 of 32
02/14/2012



SECTION II. Utilization and Expenditure Profiles
D. Title VIl Exper “1res by Chapter

State 1D: AZ Fiscal Year: 2011
C. Title VIl Expenditure By Chapter Title VII Expenditure Total Service Expenditure
Chapter 3: Elder Abuse Prevention $80,167.68 $2,946,902.09
Chapter 4: Legal Assistance Development $708,722.13
Reported by: Arizona Department of Economic Security Page 25 of 32

From Date: 10/01/2010 To Date: 09/30/2011 Print Date:  02/14/2012



SECTION Ii. Utilization and Expenditure Profiles
E. Other Service  rofile {Optional)

State |1D: AZ Fiscal Year: 2011
Service Name Service Unit Name Mission/ OCAA Total Service Estimated Estimated
{Up to 30 Characters) (Up to 15 Characters) Purpose Service Expenditure | Unduplicated | Service Units
Category Expenditure Amount Perscns
Amount ‘ Served
ADAPTIVE AIDS & DEVICES -ADP 1 Aid/Device A $21,947.36 $22,016.05 20 28.00
ADMINISTRATION -ADM Cost F $2,848,563 86 $3,673,407.88 1 147,825.40
ADVOCACY -ADV 60 Minutes F $527,733.24 5647 795.76 303 4,748.50
APS EMERGENCY SERVICES -APS 60 Minutes C $19,694.97 $131,586.49 231 2,350.75
COUNSELING -CSL 60 Minutes B $5,785.95 $7,211.00 44 131.00
EMERGENCY ALERT SYSTEM -EAS 1 Month A $48,057.12 $140,272.40 522 5,307.00
LONG TERM CARE -LTC 60 Minutes C $172,262.12 $1,249,215.93 4997 54,308.42
MAJOR REPAIR -REP 1 Repair F $133,408.40 $134,920.10 429 429.00
MATURE WORKER PROGRAM -MWF 1 Jobseeker/Emp D $104909.29 $145,257.83 1,380 1,696.00
MINCR HOME REPAIR -RPR 1 Repair F $100,303.21 $165,052.51 409 518.00
MONEY MANAGEMENT -RS1 60 Minutes B $12,080.35 $12,080.75 171 1,096.50
MULTI PURPOSE CENTER -MCO 60 Minutes D $830,681.44 $856,905.91 1 79,459.00
PROGRAM DEVELOPMENT -PGD 60 Minutes F $720,118.81 $962,936.02 1 11,777.50
PROGRAM EVALUATION # 1 -PE1 1 Deiiverable F $38,342.64 $42,640.09 1 581.00
SOC/RECREATION -50C 60 Minutes D $44,975.38 $44,975.89 73 488.00
VISITING NURSE - COMMUNIT “VNC 60 Minutes B $59,127.72 $60,455.86 2,103 642.00
VOL. MGMT SERVICES -VMS 60 Minutes E $269,294 63 $324 905.56 14,749 13,805.00

To Date: 09/30/2011

Reported by: Arizona Department of Economic Security
From Date: 10/01/2010

Print Date:

Page 26 of 32
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A. State Unit on 2

SECTION Ill. Network Profiles

3 Staffing Profile

State ID: AZ Fiscal Year: 2011
SUA Personnel Categories Total FTEs Minority FTEs
1. Agency Executive / Management Staff 9.00G00 3.00000
2. Other Paid Professional Staff
(Other Functional Responsibility)
A. Planning 4.06000 2.00000
B. Developmeant 0.00000 0.00000
C. Administration 22.60000 5.00000
D. Service Delivery 11.00000 6.00000
E. Access/ Care Coordination 79.00000 35.00000
F. Other 0.00000 0.00000
3. Clerical / Support Staff 6.000C0 1.00000
4. Total SUA Staff 131.00000 52.00000

Reported by: Arizona Department of Economic Security
From Date: 10/01/2010 To Date: 09/30/2011

Print Date:

Page 27 of 32
02/14/2012



SECTION ill, Network Profiles
ng Staffing Profile

B. Area Agency on

State 1D: AZ Fiscal Year: 2011 Total # of AAA's: 8
AAA Personnel Categories Total FTEs Minority FTEs
1. Agency Executive / Management Staff 17.15000 9.75000

2. Other Paid Professional Staff
(Other Functional Responsibility)

A Planning 12.40000 4.80000
B. Development 14.30000 7.50000
C. Administration 47.12500 23.75000
D. Service Delivery 320.03500 277.00000
E. Access / Care Coordination 48.90000 24.90000
F. Other 16.50000 12.20000
3. Clericai / Support Staff 39.50000 16.00000
4. Volunteers 477.20000 163.00000
5. Total AAA Staff 993.11000 528.90000

Reported by: Arizona Department of Economic Security
From Date: 10/01/2010 To Date: 09/30/2011

Print Date:

Page 28 of 32
02/14/2012



SECTION IH. Network Profiles
C. Provider Profile (Excluding Area Agc 28 on Aging providing direct services)

State ID: AZ Fiscal Year: 2011
Total # of Providers
Total 164
Minority 12
Rural 62
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SECTION IlIl. Network Profiles
D. Profile of Community F¢  Points and Senior Centers

State ID: ~ AZ Fiscal Year: 2011

Number
1. Total Number of Focal Points Designated Under Section 106
306(a}3) of the Act in Operation in the Past Year.

2. Total Number of Focal Points in [tem 1., the Number 106
That Were Senior Centers.

3. Total Number of Senior Centers in the State in the Past 230
Fiscal Year.

4. Total Number of Senior Centers in item 3. That Received 183
OAA Funds During the Past Fiscal Year.
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SECTION V. Developmental Accomplishments
A. For Home and Conr ity Based Programs*

State ID; AZ Fiscal Year: 2011

Identification of Three Top Accomplishments

1. As a part of the local Aging and Disabilities Resource Center, the Area Agency on Aging, Region One in Maricopa County is a pilot site for implementation of the
Options Counseling program. The Options Counseling service targets those individuals who have an interest in planning for their long-term care needs. Counselors
work in collaboration with consumers to provide assistance in decision-making as they identify community supports that fit the client's preferences. The Options
Counselor works with the consumer to develop an action plan that they can implement if and when the need arises.

After several months of planning, the pilot phase of the program was implemented in July of 2011. Consumer referrals were initially limited to two points of entry —
the Senior HELP LINE and the Region One Care Coordination unit. Potential referrals for counseling were identified using trigger points identified as outlined in the
state standards. In keeping with internal protocols, all Options Counseling referrals were contacted within five business days. Forty-two clients were served during the
pilot phase from July through September 2011. A majority of consumers received a home visit. Most completed the Options Counseling service after one home visit
although many required follow-up phone calls, emails or mailings; and in some instances a second visit was necessary.

Options counseling referrals came from three sources: themselves, family members, and caregivers. When the referral source was someone other than the client,

Type of Development: 3. Training/Education

2. The Community Care Transitions Program was developed at the Pinal-Gila Council for Senior Citizens (PGCSC) to provide short-term case management
services to individuals who are transitioning from the hospital to their home. The PGCSC, an Area Agency on Aging that serves Pinal and Gila Counties, was
successful in developing a partnership with the Casa Grande Regional Medical Center and the Arizona Bridge for Independent Living (ABIL). As part of the program, a
Transitions Coach works with the hospital’s discharge planners to identify patients who could benefit from supportive services after their hospital stay for the purpose of
reducing the occurrence of hospital readmissions. The discharged individual is coached on self-care and then connected with ABIL to provide needed resources.
During the first months of operation there were 15 individuals who were provided assistance during their transition from hospital to home.

Type of Development: 3. Training/Education

3. The Pima Council on Aging (PCOA) is the Area Agency on Aging in Tucson and Pima County. PCOA along with six organizational partners in the community was
awarded a $250,000 grant from the Community Foundation of Southern Arizona. The program funded by the grant is calied the ELDER Project, or Empowered
Leaders Directing Elder Resources. The focus of the ELDER Project is to empower older adults as leaders in their community and enable them to shape their ability to
age in place successfuily by identifying needs and strengths within their own neighborhoods. In the past year staff has been hired and a partnership with civic leaders,
service providers, and the business community has been formed. Criteria for program evaluation and neighborhood selection have been adopted. In the coming year
selected neighborhoods will be invited to join the program. The model for engaging neighborhoods and working within them will begin.

Type of Development: 1. Public Education/Awareness,2. Rescurce Development
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SECTION IV. Developmental Accomplishments
B. For A Syste  fElder Rights

State 1D: - AZ Fiscal Year: 2011

Identification of Three Top Accomplishments

1. The MEAPA Refugee Health Protection Task Force was established at the Area Agency on Aging, Region One that serves the greater Phoenix area in Maricopa
County. The purpose of MEAPA is to address issues related to alieged fraudulent activities involving refugee elders in the health care system. It was found that
younger and more socially acclimated African refugees were forcing and/or tricking elder refugees into changing their primary physicians so they would drive them to a
new clinic in the county and, in return, receive a finder's fee from the clinic. Sometimes the elder refugees became confused about their medications and the dosages
as they had the same prescriptions from two different doctors. The confusion lead some to quit taking their medications altogether.

Various government and health care agencies attended the first meeting of the task force including the Attorney General's office. An investigation was conducted
into the practices of the drivers, clinics, and physicians involved. Other issues with negative health impacts came to light during the investigation. The issues of
domestic violence and alcohol abuse in the African community were topics of concern. As a result a series of lectures were presented to educate them about the
health and legal impact that drinking and domestic violence could have on their citizenship applications. An orientation folder for newly arrived refugees about domestic
violence, and training for apartment managers on recognizing elder abuse was also developed.

Type of Development: 1. Public Education/Awareness

2. Information received from clients and through case managers in the MOSAIC Elder Refugee Center revealed a serious domestic violence problem existed in the
refugee communities, particularly in the African refugee community. Many elder refugee women were asking for help in stopping the abuse. The MOSAIC Center is
operated by the Area Agency on Aging, Region One. The problem was presented to the MEAPA Refugee Health Protection Task Force and discussed with many of the
refugee resettlement agencies and a number of refugee health providers. The consensus of the group was that domestic violence education was needed and that
support groups for elder refugee victims of domestic violence should be established starting in the African cammunity.

Region One began decided to develop support groups through its DOVES Late Life Domestic Violence Program because of their expertise and because they have a
domestic violence specialist on staff who is an African refugee. Instruction on demestic violence issues was developed by Region One for both men and women. Two
groups of men meet weekly and are led by a mental health coordinator from the International Rescue Committee.

The support group composed of women is called AMAN! which means ‘peace’ in Swahili. The group meets weekly and is led by the Region One domestic violence
specialist. The women have requested having their daughters attend some sessions so they can learn alongside them. The groups are well attended and are working

Type of Development: 1. Public Education/Awareness

3. With the recruitment of new volunteers and the number of people contacted through outreach activities, the Public Benefits Qutreach Project (PBOP) had one of
its most successful years. The PBOP is part of the Inter-Tribal Council of Arizona, an Area Agency on Aging consisting Native American tribes located throughout the
state. The PBOP along with State Health Insurance Assistance Program (SHIP) volunteer counselors reached nearly 700 individuals either through disseminating
information and/or answering questions about Medicare. Many of the presentations were made at small group gatherings in rural tribal communities.

The PBOP received funding through the Medicare Modernization Act to recruit three velunteers and conduct outreach and enrollment events in tribal ccmmunities.
The funding was intended specifically for outreach and enrollment activities for the Medicare Part D Low-Income Subsidy program. The project aiso successfully
influenced volunteer retention with four tribes retaining one or more SHIP counselors who are available to respond to Medicare guestions.

Type of Development: 1, Public Education/Awareness
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