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Speaker 1: 
Don't miss a call or phone interview by adding our phone numbers to your contacts, 855-777-8590 or 
602-771-1337. By saving our phone numbers, you'll know when to answer and can save yourself some 
time by not having to call us back. Did you know you can also receive texts and emails about your 
Nutrition and Cash Assistance application and benefits? Make sure you don't miss important information 
by first checking to see that we have your current phone number and email address on file. If you need to 
update your phone number and email address, you can do it online using MyFamilyBenefits at 
myfamilybenefits.azdes.gov or healthearizonaplus.gov. 
Next, sign up for MyDES Connect notifications by texting us from the same number that's on your case. 
For text message alerts, text JOINFAA to 86684. For email alerts, text EMAIL, and your email address to 
86684. All texts we send will be from the 86684 number. We will only text you information about your 
case and other resources. We will not text you for personal details, account login or other sensitive 
information. By signing up for MyDES Connect texts and emails and saving our numbers to your 
contacts, you can help make sure you don't miss any important communications from DES. 
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