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MEMBER NAME   
STREET ADDRESS  
CITY, STATE, ZIP  
 

Dear  MEMBER NAME,  

The  Department of  Economic Security (DES) Division of Developmental Disabilities (DDD)  
offers health care  services  to members  that are eligible for  the  Arizona Long Term Care  
System (ALTCS).  

On  October 1,  2019,  DDD is making changes to the  health plans available to  these  
members.  In April  2019,  eligible  members will  receive a letter  outlining the changes  and the 
actions  they will need to take.   

This letter is  designed to make you aware of these changes  Since you are not an  ALTCS  
eligible member, there will be no impact to you or the support you receive from DDD.   

If you have questions  about this letter, please  call the  DDD Customer  Service Unit at  1-844-
770-9500.  

 

 

Sincerely,  

 

Transition Coordinator  
Division of Developmental Disabilities  
 

 

Call DDD Customer  Service at 1-844-770-9500, TTY/TDD Services: 7-1-1, to ask for this 
material in other  formats, language help is  available at no cost to you.  
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