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Effective March 14, 2019

This Informational Broadcast (IB) is to inform all Division of Employment and Rehabilitation
Services staff, Local Workforce Development Area staff and interested parties that the Arizona
Job Connection (AJC) Service Dictionary has been revised.

Revisions to the AJC Service Dictionary adds Incumbent Worker Training as a service
available to be provided under the Rapid Response (RR) and Rapid Response Additional
Assistance (RRAA) programs.

The revised AJC Service Dictionary is available online on the WIOA Title I-B Resources
webpage at https://des.az.gov/services/employment/workforce-innovation-and-opportunity-
act/policies-and-resources.
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