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Eligible Training Provider List (ETPL) Training Provider Monitoring 
Procedures 

Effective Immediately 

This Informational Broadcast (IB) is to inform all ARIZONA Department of Economic 
Security (DES) staff, Local Workforce Development Boards (LWDBs) and interested 
parties that the Eligible Training Provider List (ETPL) Training Provider Monitoring 
Procedures has been finalized and it is now posted on the DES Title I-B Policy and 
procedure webpage, under the Monitoring Tools tab. These procedures will assess 
the training provider for accuracy of training provider information in the Arizona Job 
Connection (AJC) ProviderLink system and compliance with training provider 
requirements. 

● Direct link to the Eligible Training Provider List (ETPL) Training Provider 
Monitoring Procedures

All requests for clarification regarding implementation should be sent to the Quality 
Assurance and Integrity Administration at qawioa@azdes.gov. 
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