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This Informational Broadcast is intended to inform all Division of Employment and 
Rehabilitation Services staff, Local Workforce Development Boards and their staff, and 
interested parties that the Arizona Job Connection (AJC) Service Dictionary has been 
revised, and is now available at the Arizona Department of Economic Security’s WIOA 
Resources webpage, under the “Resources by Topic” tab, as well as on the  DES 
Document Center webpage as form number “WIO-1045A”. The document name is listed 
as “Arizona Job Connection (AJC) Service Dictionary.” 

Revisions to the AJC Service Dictionary include but are not limited to the following items 
and sections: 

● The column labeled “Program” has been updated to “Program/Enrollment” 
● All Program/Enrollment services listed as “Adult Education” have been removed 
● All Program/Enrollment services listed as Employer Engagement have been 

updated to “Business Services” 

Note: Users are asked to review the updated AJC Service Dictionary, in its entirety for a 
complete description of all updates. 

Please share this IB with staff that use the AJC Service Dictionary and with service 
providers as appropriate. 

All requests for clarification regarding implementation should be sent to the Title I Policy 
team at TitleIPolicy@azdes.gov. 
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