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DIVISION OF EMPLOYMENT & REHABILITATION SERVICES 
TANF - Informational Broadcast (IB) 

IB #23-023 
QAIA TANF Jobs Program Monitoring 

Effective Review Month November 2023 

This Informational Broadcast is to inform all Temporary Assistance for Needy Families 

(TANF) Jobs Program staff and interested parties that Quality Assurance and Integrity 
Administration (QAIA) will be postponing the implementation of the new monitoring tool 
and new review period effective December 2023 for the month ending November 2023. 

QAIA will continue to monitor files previously assigned to SDA2 as normal through the 

review month of October 2023. 

The new TANF Jobs Program Case Review Monitoring Tool will be implemented in the 
review month of November 2023. QAIA will no longer be monitoring the billing monthly 
only. The new review period will start from the newest 99 status date or the contract 
start date of 8/22/23, whichever date is the most current, through the current review 
month starting in November 2023. 

All requests for clarification should be sent by your policy designee via email to 
Crystal Newman. 
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