Filing a Grievance

There may come a time in your relationship with the Division or providers when communication breaks down or you feel your needs are not being met. Support Coordinators, Supervisors, Area and District Program Managers are available to assist you with resolving issues and concerns. 

All members, responsible persons and/or authorized representatives have the right to file a grievance regarding the issue or concern. 
If you would like to file a grievance, all members, responsible persons and/or authorized representatives are encouraged to contact the Division’s Family and Community Resource Unit. A representative will gather your information and begin the process for you. The representative will be available to you as a point of contact. Please contact 1-866-229-5553 or by email at dddweb@azdes.gov.

