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CSBG Cover Page (SF-424M) 
 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved 
Administration for Children and Families OMB No: 0970-0382 
Community Serv ices Block Grant (CSBG) Expires:08/31/2016 

COVER PAGE 

*  1 .a. Type of Submission: 
Pla n 

*  1 .b. Frequency: 
Other (2  Yea r) 

*  1 .c. Consolidated 
Application/Plan/Funding Request? 

 
Ex planation: 

*  1 .d. Version: 
Upda te 

2 . Da te Received: Sta te Use Only: 

3 . Applicant Identifier: 

4 a . Federal Entity Identifier: 5 . Da te Received By State: 

4 b . Federal Award Identifier: 6 . State Application Identifier: 

7 . APPLICANT INFORMATION 

*  a . Legal Name:  State o f Arizona 

*  b . Employer/Taxpayer Identification Number (EIN/TIN):    174100028A1 *  c. Org a nizational DUNS:    136730434 

*  d . Address: 

*  Street 1 : 1 7 89 West Jefferson S treet Street 2 : Mail Dro p  6283 

*  City : Ph o enix Co unty: Marico p a 

*  Sta te: AZ Pro v ince:  

*  Co untry: Un ited  States *  Zip  / Postal Code: 8 5 005 

e. Org a nizational Unit: 

Depa rtment Name:  Arizona Department of Economic Security Div ision Name:  Division of Aging and Adult Services 

f.  Na me a nd contact information of person to be contacted  on matters involving th is application: 

Prefix : * First Na me: 
Edwa rd  

M iddle Name: *  La st Name: 
Chien 

Suffix : Title: 
Co mmunity Action Program Manager 

Org a nizational Affiliation: 
Employee 

*  Telephone Number: 
(6 0 2) 542-3269 

Fa x  Number 
(602) 542-6655 

*  Ema il: 
echien@ azdes.gov 

*  8 a. TYPE OF APPLICANT: 
A: Sta te Go v ernment 

b . Additional Description: 
Huma n Services Agency 

*  9 . Name of Federal Agency: 

 Catalog of Federal Domestic 
Assistance Number: 

 
CFDA Title: 

10. CFDA Numbers and Titles 9 3 569 Co mmu nity Services Block Grant 

1 1 . Descriptive Title of Applicant's Project 
CSBG Sta te Plan FFY 2021-2022 

1 2 . Areas Affected  by Funding: 
All co unties in Arizona 

1 3 . CONGRESSIONAL DISTRICTS OF: 

*  a . Applicant 
AZ 

b. Pro gram/Project: 
Co mmunity Action Program 

Atta ch a n additional list of Program/Project Co ngressional Districts if needed. 

1 4 . FUNDING PERIOD: 1 5 . ESTIMATED FUNDING: 

a . Start Date: Octo ber 1, 2020 b . End Date: September 30, 2022 * a. Federal ($): 
$0 

b. Match ($): 
$0 

*  1 6. IS SUBMISSION SUBJECT TO REVIEW BY STATE UNDER EXECUTIVE ORDER 12372 PROCESS? 

a . This submission was made available to the State under the Executive Order 12372 

mailto:echien@azdes.gov


 

Pro cess fo r Review on : 

b . Pro gram is subject to  E.O. 12372 but has not been selected  by State fo r review. 

c. Pro g ram is not covered by E.O. 12372. 

*  1 7. Is The Applicant Delinquent On Any Federal Debt? 
 YES 

 NO 

Ex planation: 

1 8 . By signing th is application, I certify  (1) to the statements contained in  the list of certifications** and (2) that the statements herein  are true, co mplete a nd 
a ccura te to  the best of my knowledge. I also provide the required assurances** and agree to  comply with  any resulting terms if I a ccept a n award. I am aware that 
a ny  false, fictitious, or fra udulent statements or claims may subject me to  criminal, civil, or a dministrative penalties. (U.S. Code, Title 218, Section 1001) 
**I Agree  
* *  The list of certifications and assurances, or an internet site where y ou may obtain th is list,  is co ntained in the announcement or agency specific instructions. 

1 8 a. Typed or Printed Name and Title of Authorized Certifying Official 

Cara Ch rist 

1 8 c. Telephone (area code, number and extension) 602-542-5757 

1 8 d. Email Address CaraChrist@azd es.gov 

1 8 b. Signature of Authorized Certifying Official 1 8 e. Date Report Submitted (Month, Day, Year) 

Attach supporting documents as specified in agency instructions. 
 



 

Section 1: CSBG Lead Agency, CSBG Authorized Official, CSBG Point of Contact, and Official State 
Designation Letter 

 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved 
Administration for Children and Families OMB No:0970-0382 
Community Serv ices Block Grant (CSBG) Expires:08/31/2016 

SECTION 1 
CSBG Lead Agency, CSBG Authorized Official, CSBG Point of Contact, and Official State Designation 

Letter 

Se1 .1. Provide the following information in  relation to the lead agency designated to administer CSBG in the State, as required by Section 676(a) of the CSBG Act. 
The fo llowing information should mirror the information provided on the Application for Federal Assistance, SF-424M. 

1 .1a. Lead agency Arizo n a Department of Economic Security 

1 .1 b. Cabinet or a dministrative department of th is lead agency [Check one option and narrat ive where applicable] 

 Arizo n a Dep artmen t of Economic Security will be referred  to as the State CSBG Office. 

 
 

 

 

 

1 .1 c. Division, bureau, or office of the CSBG authorized 
o fficia l 

Div ision of Aging and Adult Services 

1 .1 d.Authorized official of lead agency Cara Ch rist 

1 .1 e. Street Address 1 7 89 W Jefferson Street 

1 .1 f. City Ph o enix 1 .1g. State AZ 1 .1 h. Zip   85007 

1 .1 i.  Telephone number a nd extension (602) 542 -5757   ex t. 1 .1 j. Fax number:  (602) 542  -  5339 

1 .1 k. Email address director@azdes.gov 1 .1 l.  Lead agency website  https://des.az.gov 

1 .2 . Provide the fo llowing information in relation to the designated State CSBG point o f contact 

1 .2a. Agency name Arizo n a Department of Economic Security 

1 .2 b. Name of the point of co ntact Ed ward  Chien 

1 .2 c. Street a ddress 1 7 89 W Jefferson Street 

1 .2 d. City Ph o enix 1 .2 e. State AZ 1 .2 f. Zip   85007 

1 .2g. Point of co ntact telephone number (602) 542 - 3269 1 .2 h. Fax number  (602) 542 - 6 655 

1 .2 i.  Point of co ntact email address ech ien@azd es.gov 1 .2 j. Point of contact agency website  h ttps://des.az.gov 

1 .3 .Designation Letter: 
Atta ch the State's official CSBG d esignation  letter. If either the governor or designated agency has changed, update the letter accordingly. 

mailto:director@azdes.gov
mailto:echien@azdes.gov


 

Section 2: State Legislation and Regulation 
 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
  

Form Approved 
Administration for Children and Families   OMB No: 0970-0382 
Community Serv ices Block Grant (CSBG)   Expires:08/31/2016 

SECTION 2    

State Legislation and Regulation    

2 .1 . CSBG State Legislation: 
Do es the State have a statute authorizing CSBG?  Yes    No  

2 .2 . CSBG State Reg ulation: 
Do es the State have regulations for CSBG?  Yes    No  

2 .3 . If yes was selected  in item 2.1 and/or 2.2, attach a copy (or copies) of legislation and/or regulations or p rovide a hyperlink(s), as appropriate. 

No t ap plicable 

2 .4 . State Authority: 
Select a  response for each question  about the S tate statute and/or regulations authorizing CSBG: 

2 .4a. Did  the State legislature enact authorizing legislation , or amendments to  an existing authorizing statute, last year? Yes No   

2 .4 b. Did the State esta blish or amend regulations for CSBG last year?  Yes    No 

2 .4 c. Does the State statutory or reg ulatory authority designate the bureau, division, or office in the State government that is to be the State administering 
a g ency?  Yes    No 



 

Section 3: State Plan Development and Statewide Goals 
 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved 
Administration for Children and Families OMB No: 0970-0382 
Community Serv ices Block Grant (CSBG) Expires:08/31/2016 

SECTION 3 
State Plan Development and Statewide Goals 

3 .1 . CSBG Lead Agency Mission and Responsibilities: 
Briefly describe the mission and responsibilities of the State agency that serves as the CSBG Lead Agency. 

Th e Arizo na Department of Economic Security (DES) is the d esignated State agency responsible for the administration of the CSBG as identified by the Governor. All 
activ ities of DES are the responsibility of the Director. Primary responsibility for CSBG program p lanning, development, contracting, reporting, and monitoring is delegated 
to  th e Division of Aging and Adult Services (DAAS), Community Action and Aging Programs Administration (CAAPA). DAAS/CAAPA will be referred  to as the S tate 
CSBG Office throughout this document. In S tate F iscal Year (SFY) 2020, Governor Ducey appointed Cara Christ as interim Director of DES. The agency mission statement 
read s as fo llows: "The Arizona Department of Economic Security makes Arizona stronger by helping Arizonans reach  their potential through temporary assistance fo r those 
in  n eed, and care fo r the vulnerable." DES administers the Unemployment Insurance (UI), Workforce Innovation and Opportunity (W IOA) Act, and the Supplemental 
Nu trition Assistance (SNAP) programs. The Agency also provides child support services and comprehensive programs to assist persons with developmental disabilities. 
Th e Div ision of Aging and Adult Services (DAAS) administers programs in the areas of Community Action, Aging, Adult Protective Services, Refugee Resettlemen t, 
Ho melessn ess, Low Income Home Energy Assistance (LIHEAP), Hunger Prevention, and Domestic Violence.  

3 .2 . State Plan Goals: 
Describe the State's CSBG-specific goals for State administration of CSBG under this State Plan. 

(Note: This item is associated with State Accountability Measure 1Sa (i) and may pre-populate the State's Annual Report form.) 

Th e State CSBG Office will target the following goals during the plan period: 
• In crease p rev alence of co mmunity-level work 
• Plan  an d secure funding for co mmunity economic developmen t (CED) p rojects 
• In crease ro b ustness of case man agement offered to individuals and families to assist in the building of self-sufficiency 
• In crease rev en ue streams to support and expand Community Action work 

 
 

3 .3 . State Plan Development: 
Indicate the information and input  the State accessed to develop this State Plan. 

3 .3a. Analysis of [Check all that apply and narrative where applicable] 

 Sta te Perfo rmance Indicators and/or National Performance Indicators (NPIs) 

  U.S. Census data 

  Sta te perfo rmance management data (e.g., accountability measures, ACSI survey information, and/or other information from annual reports) 

  Other da ta  [describe] Poverty and rural: current U.S. Decennial Census data available and updated annually using the ACS 5-year Survey. Employmen t statistics 
o b tained fro m current Local Area Un employment Survey (LAUS). 

  Elig ible entity community needs assessments  

  Elig ible entity plans 

  Other info rma tion from eligible entities (e.g., State required reports) [describe] 

Pro g ram narratives, public hearing commen ts and solicited feedback from eligible entities. 

3 .3 b. Consultation with [Check all that apply and narrative where applicable] 

  Elig ible entities (e.g. meetings, conferences, webinars; not  including the public hearing) 

  Sta te co mmunity action association and reg ional CSBG T&TA providers 

  Sta te partners and/or stakeholders (describe) 

  Na tio nal organizations(describe)   National Association of Community Action Providers (NASCSP) 

 Federa l Office o f Co mmunity Services 

 Other (describe)   Third party consultant, NASCSP, hired to assist and evaluate imp lementation of CSBG Organizational Standards and the Annual Report. 

3 .4 . Eligible Entity Involvement 

3 .4a. Describe the specific steps the State took in  developing the State Plan to involve the eligib le entities. 

(Note: This information is associated with State Accountabili ty Measures 1Sa(ii) and may pre-populate the State's annual report form) 



 

Th e State CSBG Office wo rked with the Community Action Agencies (CAAs) and Wildfire, the S tate Association, to convene workgroups to rev iew and discuss the 
CSBG State P lan.  The workgroups provided an opportunity for the CAAs to give input and feedback on the information noted in the S tate Plan. The first workgroup was 
facilitated  by Wildfire and was used to gather CAA commen ts on the language of the State Plan. The second and final workgroup was facilitated by the S tate Office and was 
u sed  to discuss and respond to CAA commen ts on the S tate P lan. The comments and responses were reco rded in the S tate P lan Change Matrix.  

If th is is the first year filling out the automated S tate Plan, skip the following question. 

3.4b. Perfo rmance Management Adjustment: 
 

Ho w ha s the State adjusted  State Plan development procedures under th is State Plan, as compared to past plans, in order 
1 ) to  enco urage eligib le entity participation and 
2 ) to  ensure the State Plan reflects input from eligible entities? 
Any  a djustment should be based on the State's analysis of past performance in  these areas, and should  consider feedback from eligible entities, 
OCS, a nd other sources, such as the public hearing. If the State is not making any adjustments, provide further detail. 

(Note: This information is associated with State Accountabili ty Measures 1Sb(i) and (ii ) and may pre-populate the State's annual report form) 

On  th e mo st recent ACSI survey of eligible entities, the S tate CSBG Office receiv ed three co mments regarding State Plan development: 
1. “Co n tinue to work closely with DES to insure CAP agencies provide input to updates, ch anges and corrections” 
2. “I b eliev e the S tate d id an excellent job in seeking input for the State P lan” 
3. “I th ink the process is fine” 

 
Th e S tate CSBG Office took these co mments as an  indication that continuing to follow the same State P lan development procedures would be well received. 

If th is is the first year filling out the automated S tate Plan, skip the following question. 

3 .5 . Eligible Entity Ov erall Satisfaction: 
Pro vid e the S tate’s target for eligible entity Overall Satisfaction during the performance p eriod: 88 

(Note: Item 3.5 is associated with State Accountability Measure 8S and may pre-populate the State's annual report form) 

Fro m 2 017 to 2019, eligible entities’ satisfaction with the S tate CSBG Office increased fro m 73 to 83 as measured by the ACSI survey. Per OCS Information 
Memo ran d um #150, “[f]or ACSI scores currently in the 80s, a 1 -point gain might be realistic.” However, the S tate CSBG Office believes that if it increases its effectiveness 
in  th e areas o f linkages and training and technical assistance, which were k ey detractors from its most recen t score, that a fiv e-point gain to 88 is achievable within the next 
two  y ears.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

Section 4: CSBG Hearing Requirements 
 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved 
Administration for Children and Families OMB No: 0970-0382 
Community Serv ices Block Grant (CSBG) Expires:08/31/2016 

SECTION 4 
CSBG Hearing Requirements 

4 .1 . Public Inspection: 
Describe ho w the State made th is State Plan, or rev ision(s) to the State Plan, available for public inspection, as required under Section 676(e)(2) o f the Act. 

     Th e FFY 2021-2022 CSBG State Plan draft was made av ailable fo r public inspection and co mment via publication and the public hearing process in 2020. The draft 
S tate P lan  was posted on the DES website in May 2020. Paper copies of the S tate Plan were available upon request. Oral and written testimony was solicited and accep ted 
v ia th e DES website and at public hearings throughout the summer o f 2020. 

4 .2 . Public Notice/Hea ring: 
Describe ho w the State ensured there was sufficient time a nd statewide distribution of notice of the public hearing(s) to allow the public to co mment on the State 
Pla n, as required under Section 676(a)(2)(B) of the CSBG Act. 

     Th e S tate CSBG Office conducted mu ltiple public h earings throughout the State in conjunction with this year’s developmen t cycle for this year’s S tate Plan. Hearings 
were ad v ertised on the ag ency web page p er State Public Information Office guidelines.  

4 .3 . Public and Legislative Hearings: 
Specify  the date(s) and location(s) of the public and legislative hearing(s) held by the designated lead agency for th is State Plan, as required under 
Sectio n  676(a)(2)(B) and Section 676(a)(3) of the Act. 
(If the State has not held a public hearing in the prior fiscal year and/or a legislative hearing in the last three years, provide further detail under Item 4.4.). 

  
Date 

 
Location 

Type of Hearing 
[Se le c t an option ] 

 
1 

 
6 /2 6/20 

 
Virtu al 

 
Pu b lic 

2 6 /3 0/20 Virtu al Pu b lic 

3 TBD State Cap itol, 1700 West Washington S treet, Phoenix, AZ 85007 Leg islative 

4    

5    

4 .4 . Attach supporting documentation or a hyperlink fo r the public and legislative hearings. 
Click  on the h yper link to view the S tate o f Arizona 2 017 Joint Legislative Committee Hea ring o n DES Block Grants that was h eld on September 19, 2 017.  For the FY 
2 0 19 plan, three public hearings were conducted, and testimony received was considered and incorporated into the State Plan, if appropriate. See Attachment 4.4. 
 

      

Commented [CE1]: Link and attachments to be updated 
after upcoming legisla tive hearing 

http://azleg.granicus.com/MediaPlayer.php?clip_id=19912


 

Section 5: CSBG El igible Entities 
 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved 
Administration for Children and Families  OMB No:0970-0382 
Community Serv ices Block Grant (CSBG) Expires:08/31/2016 

SECTION 5 
CSBG Eligible Entities 

5 .1 . CSBG Eligible Entities: 
In  the ta ble below, list ea ch eligible entity in the State, and indicate public or private, the type(s) of entity, and the geographical area served by the entity. (This table 
should include every CSBG Eligible Entity to which the State plans to allocate90 percent  funds, as indicated in the table in item 7.2. Do not include entities that only receive remainder/discretionary funds from 
the State or tribes/tribal organizations that receive direct funding from OCS under Section 677 of the CSBG Act.) 

 
Ty pes of Entities include Community Action Agency, Limited Purpose Agency, Local Government Agency, Migrant o r Seasonal Farmworker Organization, 

Tribe o r Tribal Org anization, and Other 

 
# 

 
CSBG Eligible Entity 

 
Public or 
Nonprofit 

 
Type of Agency 

[c hoos e  all that apply] 

Geographical Area Served by 
county 

(Provide all counties ) 

 
Brief Description of "Other" 

 
1 

City  of Glendale Human 
Serv ices Dep artment 

Pu b lic Lo cal Go vernment Agency City  of Glendale (Maricopa 
Co unty) 

 

 
2 

City  of Phoenix Human Services 
Dep artmen t 

Pu b lic Lo cal Go vernment Agency City  of Phoenix (Maricopa 
Co unty) 

 

 
3 Co conino County Community 

Serv ices Dep artment Pu b lic Lo cal Go vernment Agency Co conino County 
 

 
4 

Co mmu nity Action Human  
Reso urces Agency (CAHRA) No n profit Co mmu nity Action Agency 

(CAA) Pin al County 
 

 
5 

Gila Co unty Community Action 
Ag en cy Pu b lic Lo cal Go vernment Agency Gila Co unty 

 

 
6 

Marico p a County Human 
Serv ices Dep artment Pu b lic Lo cal Go vernment Agency Balan ce o f Maricopa County 

 

 
7 

Mesa Co mmu nity Action 
Netwo rk  

No n profit Co mmu nity Action Agency 
(CAA) 

City  of Mesa (Marico pa County) 
 

 
8 No rth ern Arizona Council of 

Go v ernments (NACOG) Pu b lic Oth er (d escribe in column 5) Yav ap ai, Navajo and Apache 
Co unties Qu asi-governmental agency 

 
9 Pima Co unty Community Action 

Ag en cy Pu b lic Lo cal Go vernment Agency Pima Co unty 
 

 
10 

So u theastern Arizona 
Co mmu nity Action Program 
(SEACAP) 

 
No n profit Co mmu nity Action Agency 

(CAA) 
Green lee, Grah am, Cochise, and 
San ta Cruz Counties 

 

 
11 

W estern  Arizona Council of 
Go v ernments Pu b lic Oth er (d escribe in column 5) Mo h av e, Yuma and La Paz 

Co unties Qu asi-governmental agency 

 
12 

Po rtable, Practical, Educational 
Prep aration, Inc.* 

No n profit Mig ran t or Seasonal 
Farmwo rk er Organization 

S tatewid e *  W ith limited purpose 

5 .2  Total number o f CSBG eligible entities  12 

5 .3  Changes to  Eligible Entities List: 
Ha s the list o f eligible entities under item 5.1 changed since the State's last State Plan submission? 

 
Yes 

 
No  

 

If yes,  please briefly describe the changes. 

 



 

Section 6: Organizational Standards for El igible Entities 
 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved 
Administration for Children and Families OMB No: 0970-0382 
Community Serv ices Block Grant (CSBG) Expires:08/31/2016 

SECTION 6 
Organizational Standards for Eligible Entities 

No te: Reference IM  1 38, State Establishment of Organizational Standards for CSBG Eligible Entities, for more information on Organizational Standards. Click 
HERE fo r IM  138. 

6.1. Cho ice o f Standards: 
Check the box that applies. If using alternative standards 

a ) a tta ch the complete list of a lternative organizational standards, 
b) describe the rea sons for using alternative standards, and 
c) describe ho w the standards are a t least as rigorous as the COE-developed standards. 

Th e State will use the CSBG Organizational S tandards Center o f Excellence (COE) organizational standards (as d escribed in IM 138) 
 

6 .2 . If the State is using the COE-developed organizational standards, does the State propose making a minor modification to the standards, as described in IM 
1 3 8?   Yes   No  

6 .2a. If yes was selected  in item 6.2, describe the State's proposed minor modification to the COE-developed organizational standards, and provide a  rationale. 
 

6 .3  How will/has the State officially adopt(ed) o rganizational standards for eligible entities in the State in  a manner co nsistent with the State's administrative 
pro cedures act? If "Other" is selected , provide a timeline and additional information, as necessary. [Check all that apply and narrat ive where applicable] 

    Reg ulation 

    Po licy  

    Co ntra cts with  eligible entities 

    Other, describe: 
 

6 .4 . How will the State a ssess eligib le entities against organizational standards, as described in IM 138?[Check all that apply.] 

    Peer-to -peer rev iew (with validation by the State or State-authorized third party) 

    Self-a ssessment (with validation by the State or State-authorized third party) 

    Self-a ssessment/peer rev iew with State risk analysis 

    Sta te-a uthorized third party validation 

    Reg ular, on-site CSBG monitoring 

   Other 

6 .4a. Describe the assessment process. 

Elig ible entities will be assessed at least annually via a d esk rev iew. Entities first submit a self-assessment of their compliance with organizational standards, mark ing 
each  stan dard either as met o r unmet. For each  met standard, entities must provide supporting documentation; for each unmet standard, entities must draft a Technical 
Assistan ce P lan (TAP) indicating a p lan to meet the standard. The S tate then reviews the en tities’ self-assessments and provides feedback, including requests for 
ad d itional documentation or for modifications to entities’ identified TAPs, and begins providing any needed technical assistance. This process continues until entities 
h av e either documented compliance with each  standard or have an approved TAP in place for ev entually coming into compliance.  

6 .5 . Will the State make exceptions in a pplying the o rganizational standards for any eligible entities due to special circumstances o r organizational characteristics, 
a s described in IM 138  Yes    No  

6 .5a. If yes was selected  in item 6.5, list which eligible entities the State will ex empt from meeting organizational standards, and provide a description and a 
justifica tion for each exemption. 

Th e State CSBG Office will not be requiring Portable Practical Education Preparation to comply with the o rganizational standards since they are a limited purpose en tity.   

If th is is the first year filling out the automated S tate Plan, skip the following question. 

6 .6 . Performance Target: What percentage of eligible entities in the State does the State expect will meet a ll the State-adopted organizational standards in the next 
y ea r? (Provide as a percentage)      50 percent 

Note: This information is associated with State Accountability Measures 6Sa and may prepopulate the State's annual report form. 

http://www.acf.hhs.gov/programs/ocs/resource/csbg-im-138-state-establishment-of-organizational-standards-for-csbg-eligible-entities


 

Section 7: State Use of Funds 
 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved 
Administration for Children and Families OMB No: 0970-0382 
Community Serv ices Block Grant (CSBG) Expires:08/31/2016 

SECTION 7 
State Use of Funds 

 
Elig ible Entity Allocation  (90 Percent Funds) [Section  675C(a) of the CSBG Act] 

7 .1 . Formula: 
Select the metho d (formula) that best describes the current practice for allocating CSBG funds to eligib le entities.  

Fo rmu la with Variables 

 

 

 

 

 

7 .1a. Does the State statutory or regulatory authority specify the terms or fo rmula for allocating the 90 percent funds among eligible entities?  Yes    No 

7 .2 . Planned Allocation: 
Specify  the p lanned allocation of 90 percent funds to eligib le entities, as described under Section 675C(a) of the CSBG Act. 

The estima ted allocations may be in dollars or percentages. For each eligible entity receiving funds, provide the Funding Amount in either dollars (columns 2 and 
4 ) o r percentage (columns 3 and 5) fo r the fiscal years covered by th is p lan. 

     Planned amounts of distribution to eligible entities are contingent on the amount of federal funding received by DAAS/CAPS. 

 
Pla nned CSBG 90 Percent Funds 

  
CSBG Eligible Entity Year One 

Funding Amount $ 
Year One 

Funding Amount % 
Year Two 

Funding Amount $ 
Year Two 

Funding Amount % 

1 City  of Glendale Human Services Departmen t  3 .94%  3 .94% 

2 City  of Phoenix Human Services Department  2 7 .26%  2 7 .26% 

3 Co conino County Community Services Department  2 .83%  2 .83% 

4 Co mmu nity Action Human  Resources Agency (CAHRA)  6 .03%  6 .03% 

5 Gila Co unty Community Action Agency  2 .83%  2 .83% 

6 Marico p a County Human Services Department  1 6 .56%  1 6 .56% 

7 Mesa Co mmu nity Action Network  6 .12%  6 .12% 

8 No rth ern Arizona Council of Governments (NACOG)  5 .17%  5 .17% 

9 Pima Co unty Community Action Agency  1 5 .03%  1 5 .03% 
 
10 So u theastern Arizona Community Action Program 

(SEACAP)  3 .81%  3 .81% 

11 W estern  Arizona Council of Governmen ts  8 .41%  8 .41% 

12 Po rtable, Practical, Educational Preparation, Inc.  2 %  2 % 

Total   100%  100% 

7 .3 . Distribution Process: 
Describe the specific steps in the State's process for d istributing 90 percent funds to the eligible entities and include the number o f days each step  is expected to  
ta ke; include information about State legislative approval or other types of administrative approval (such as approval by a board or commission). 

     Th e S tate operates the Community Services Block Grant funding on the S tate F iscal Year (SFY), July 1st through June 30th cy cle. The S tate en ters into five-year budget-
b ased /cost reimbursement contracts with eligible entities. Upon notification from OCS of annual allocations to states, the S tate CSBG Office co mmunicates estimated 
an n ual allocations to eligible entities in March  for the upcoming SFY. The S tate CSBG Office calls these communications ALERTS. Following any subsequent federal 
allo cation change, OCS Notices of Award, etc., dollars are an nounced each quarter as they occur. The award of carry over from the previous year is announced around 
Sep temb er of the current fiscal year. If co ntract dollar amo unts are ch anged, the S tate CSBG Office amen ds the contract to reflect funding changes.  

7 .4 . Distribution Timefra me: 
Do es the State p lan to make funds available to eligib le entities no later than 30 calendar days after OCS distributes the Federal award?  Yes    No 

7 .4a. If no, describe State procedures to ensure funds are made available to  eligible entities consistently and without interruption. 

Note: Item 7.4 is associated with State Accountability Measure 2Sa and may prepopulate the State's annual report form. 



 

   Th e S tate operates on a S tate F iscal Year (SFY). Funds allocated to eligible en tities are mad e av ailable fo r obligation on the first day of the SFY. Funds are d isbursed on a 
co st reimb ursement basis. Eligible entities annually submit an Itemized Service Budget (ISB) detailing proposed expenditures for allowable activities included in the 
ag en cy ’s CAP Plan. Eligible entities invoice the S tate on a mo nthly basis fo r these allowable expenditures under CSBG. Invoices are d ue on the 25th of each month. 
In v oices must include backup documentation for expenditures billed. The S tate CSBG Office is bound by contract with the eligible en tities to mak e payments on approved 
in v oices within 30 days. Payments on invoices may  be delayed temporarily p ending the submission of p ast-due co ntract deliverables, such as Community Action Plan 
d o cuments or required reports, or for incomplete documentation. 

If th is is the first year filling out the automated S tate Plan, skip the following question. 

7 .5 . Performance Management Adjustment: 
Ho w is the Sta te improving grant and/or contract a dministration procedures under th is State Plan as compared to past p lans? Any improvements should be based 
o n a nalysis of past performance, and should consider feedback fro m eligib le entities, OCS, and other sources, such as the public hearing. If the State is not making 
a ny  improvements, provide further detail. 

Note: This information is associated with State Accountability Measure 2Sb and may prepopulate the State's annual report form. 

   .  
In  th e p erformance period, the State plans to implement carryover estimate reports. For non-CSBG fund sources which do not automatically carry over in full for en tities, 
th ese rep orts will show what each  entity may  expect to receiv e in carry over fo r the following year based on cu rrent expenditure patterns.  

 

 
Administrative Funds [Section 675C(b)(2) of the CSBG Act] 

7 .6 . What amount of State CSBG funds does the State plan to allocate for administrative activities, under th is State p lan? The estimate may be in dollars or a 
percenta g e  5  $   % 

7 .7 . How many State staff positions will be funded in  whole or in  part with CSBG funds under th is State Plan?  6  

7 .8 . How many State Full Time Equivalents (FTEs) will be funded with  CSBG funds under th is State Plan?  2 .94 

 
Rema inder/Discretionary Funds [Section 675C(b) of the CSBG Act] 

7 .9 . Does the State have remainder/discretionary funds?  Yes    No 

If y es wa s selected , describe how the State p lans to use rema inder/discretionary funds in  the ta ble below. 

Note: This response will link to the corresponding assurance, Item 14.2. 

     Fo r each  allowable use of remainder/discretionary funds in the table below (ro ws a through h), enter the S tate's p lanned level of funding, if any, either in dollars or 
p ercen tage, and provide a brief description. Activities funded under ro w a, training and technical assistance, do not require a d escription, as that is provided under section 8 
o f th is State plan. Activities funded under ro ws b and c, are d escribed under section 9, State Linkages and Communication, but a S tate may  enter additional information in 
th is table as well. The S tate must describe "innovative programs/activities by eligible en tities or other n eighborhood groups," under ro w f, ev en if the S tate does not allocate 
d iscretionary funds to this activity. This activity is required by section 676(b)(2) of the CSBG Act, assurance 14.2 If a funded activity fits under mo re than one category in 
th e tab le, allocate the funds among the categories. For ex ample, if the State provides funds under a co ntract with the S tate Community Action association to provide training 
an d  technical assistance to eligible en tities and to create a statewide d ata system, the funds for that contract should be allocated appropriately between row a and row c. If 
allo cation is not possible, the S tate may  allocate the funds to the main  category with which the activity is associated. 

Note: This information is associated with State Accountability Measures 3Sa and may pre-populate the State's annual report form 

 
Use o f Rema inder/Discretionary Funds(See Section  675C(b)(1) of the CSBG Act) 

Remainder/Discretionary Fund 
Uses 

Year One 
Planned $ 

Year One 
Planned % 

Year Two 
Planned $ 

Year Two 
Planned % 

 
Brief description of services/activities 

a. Training/technical assistance to 
eligible entities  2 4 .5%  2 4 .5% 

Train ing and Technical Assistance. These planned services/activities 
will b e fu rther d escribed in State P lan item 8 .1 

b. Coordination of State-operated 
programs and/or local programs   

0 % 

  

0 % 

 

c. Statewide coordination and 
communication among eligible 
entities 

  
1 1 .1% 

  
1 1 .1% 

Co o rdination Activities. These planned services/activities will be 
d escrib ed in State P lan section 9, State Linkages and 
Co mmu nication 

d. Analysis of distribution of 
CSBG funds to determine if 
targeting greatest need 

  
0 % 

  
0 % 

 

e. Asset-building programs  0 %  0 %  

f. Innovative programs/activities 
by eligible entities or other 
neighborhood groups 

  
4 9 % 

  
4 9 % 

Co mmu nity-level initiatives proposed by eligible en tities 

g. State charity tax credits  0 %  0 %  

h. Other activities, specify in 
column 6  1 5 .5%  1 5 .5% $ 3 0,000 emerg encies and disasters; $33,200 subsidies for en tities’ 

staff trav el to  Community Action-related conferen ces 

Total  100%  100%  

7 .10. What ty pes of organizations, if any, does the State p lan to work with (by grant o r contract using remainder/discretionary funds) to ca rry out some or all of 
the a ctiv ities in ta ble 7 .9.[Check all that apply and narrative where applicable] 

 

  CSBG elig ib le entities (if checked, include the expected number of CSBG eligible entities to receive funds)  4 

  Other co mmunity-based organizations 

Commented [CE2]: This and 7.7 to be updated with m ost 
current information prior to subm ission 



 

  Sta te Co mmunity Action association 

  Reg io nal CSBG technical assistance provider(s) 

  Na tio nal technical assistance provider(s) 

  Individual consultant(s) 

  Tribes a nd Tribal Organizations 

  Other 

  No ne (the State will ca rry out activities directly) 

Note: This response will link to the corresponding CSBG assurance, item 14.2. 

If th is is the first year filling out the automated S tate Plan, skip the following question. 

7 .11. Performance Management Adjustment: 
Ho w is the Sta te adjusting the use of remainder/discretionary funds under th is State Plan as compared to past plans? Any adjustment should be based on the 
Sta te's a nalysis of past perfo rmance, and should co nsider feedback from eligible entities, OCS, and other sources, such as the public hearing. If the State is not 
ma king any adjustments, provide further detail. 

Note: This information is associated with State Accountability Measures 3Sb, and may pre-populate the State's annual report form. 

     Th e S tate CSBG Office continues to prioritize community-level initiatives in its use o f discretionary funds.   



 

Section 8: State Training and Technical Assistance 
 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved 
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SECTION 8 
State Training and Technical Assistance 

8 .1 . Describe the State's p lan for delivering CSBG-funded training and technical assistance to eligib le entities under th is State Plan by completing the ta ble below. 
Ad d  a row for ea ch activity: indicate the timeframe; whether it is training, technical assistance or both; and the topic. 
(CSBG funding used for this activity is referenced under i tem 7.9(a), Remainder/Discretionary Funds.) 

Note: This information is associated with State Accountability Measure 3Scand may pre-populate the State's annual report form. 

 
Tra ining and Technical Assistance 

 Fiscal Year (Y) 
Quarter (Q) / Timeframe 

Training, Technical Assistance, or 
Both 

 
Topic 

 
Brief Description of ''Other'' 

1 FY1  –  Q4 
FY2  –  Q4                                               

Train ing  W ild fire Conference  

2 FY1  –  Q1 Train ing CAPLAW  Board Training  

 
3  FY1  –  Q2 Train ing Pro g ram Evaluation and Data Analysis  

4 FY1  –  All quarters 
FY2  –  All quarters  

Tech n ical Assistance   

5 FY1  –  Q3 Train ing Co n sumer Input and Involvemen t  

6 FY1  –  Q4 Train ing Co mmu nity Assessment  

7 FY2  –  Q1 Train ing Org an izational Standards for Boards  

8 FY2  –  Q2 Train ing ROMA Nex t Gen eration  

9 FY2  –  Q3 Train ing S trateg ic P lanning  

10 FY1  –  Q4 
FY2  –  Q4 

Train ing An n ual Report training  

Th e S tate CSBG Office co ntracts with Wildfire to conduct a needs assessment for and subsequently provide training and technical assistance to the CAAs.  Survey results 
were ad d ressed with CAA Executive Directors, who identified four high-priority issues to fo cus on: 
• ROMA Nex t Generation – concepts (fo r Staff and/or Board Memb ers) 
• Org an izational standards for Board Members 
• An nual Report Module 3 : community level initiatives 
• S trateg ic planning and CAP planning 
In  ad d ition to the survey, the State CSBG Office, along with Wildfire, have monthly conferen ce calls with the CAAs to discuss updates and issues including training and 
tech n ical assistance.  Additionally, the S tate CSBG Office uses monitoring and site visits to identify additional training and technical assistance n eeds. 

8 .1a. The planned budget for the tra in ing and technical assistance p lan (as indicated in the Remainder/Discretionary Funds table in item 7.9)  $100,000 

If th is is the implementation year for organizational standards, skip the following question. 

8 .2 . Does the State have in p lace Technical Assistance Plans (TAPs) or Quality Improvement Plans (QIPs) for all eligible entities with  unmet o rganizational 
sta ndards that could be used if appropriate? Yes    No 

Note: This information is associated with S tate Accountability Mea sure 6Sb.QIPs are d escribed in  Section  678C(a)(4) of the CSBG Act. If the S tate, according to their 
co rrective a ction procedures, does not plan to put a QIP in place fo r an eligible entity with  one or more unmet organizational standards, the State should put a TAP in 
p la ce to support the entity in  meeting the standard(s). 

Train ing and Technical Assistance will be tracked using the CSBG Organizational S tandards software and the existing Report of F indings. 

 
 
  

8 .3 . Indicate the types of organizations through which the State p lans to provide tra ining and/or technical assistance as described in item 8.1, and briefly describe 
their inv olvement [Check all that applies and narrative where applicable] 

   CSBG elig ible entities (if checked, provide the expected number of CSBG eligible entities to receive funds) 
 

   Other co mmunity-based organizations 



 

   Sta te Co mmunity Action association 

   Reg io nal CSBG technical assistance provider(s) 

   Na tio nal technical assistance provider(s) 

   Indiv idual consultant(s) 

   Tribes a nd Tribal Organizations 

   Other 

If th is is the first year filling out the automated S tate Plan, skip the following question. 

8 .4 . Performance Management Adjustment: 
Ho w is the Sta te adjusting the tra in ing and technical assistance plan under th is State Plan as compared to  past plans? Any adjustment should  be based on the 
Sta te's a nalysis of past perfo rmance, and should co nsider feedback from eligible entities, OCS, and other sources, such as the public hearing. If the State is not 
ma king any adjustments, provide further detail. 

Note: This information is associated with S tate Accountability Mea sures 3Sdmay pre-populate the S tate's annual report form 

     Th e S tate CSBG Office worked in coordination with W ildfire on training and technical assistance n eeds.  For FFY 2021, Wildfire conducted a survey to compile the 
n eed s and requests of eligible entities, including both their boards and staff.   The survey resulted in the training and technical assistance plan that is outlined above.  This 
p lan  also includes training and technical assistance n eeds identified by the S tate CSBG Office during onsite monitoring and policy clarification requests.   



 

Section 9: State Linkages and Communication 
 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved 
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SECTION 9 
State Linkages and Communication 

Note: This section describes activities that the State may support with CSBG remainder/discretionary funds, described under Sect ion 675C(b)(1) of the CSBG Act. The State may indicate planned use of 
remainder/discret ionary funds for linkage/communication activities in Section 7, State Use of Funds, items 7.9(b) and (c). 

9 .1  State Linkages and Coordination at the State Level: 
Describe the linkages and coordination at the State level that the State plans to create o r maintain to ensure increased a ccess to CSBG services to low-income 
peo ple and communities under th is State Plan and avoid duplication  of services (a s required by the a ssurance under Section 676(b)(5)).  
Describe or attach additional information as needed. [Check all that apply and narrative where applicable] 

Note: This response will link to the corresponding CSBG assurance, item 14.5. In addition, this item is associated with State Accountability Measure 7Sa and may pre-populate the State's annual report form. 

 

    Sta te Lo w Income Ho me Energy Assistance Program (LIHEAP) office 

    Sta te Wea therization  office 

    Sta te Temporary Assistance fo r Needy Families (TANF) o ffice 

    Sta te Hea d Start o ffice 

    Sta te public health office 

    Sta te education department  

    Sta te Wo rkforce Innovation and Opportunity Act (WIOA) agency 

    Sta te budget office  

    Supplemental Nutrition Assistance Program (SNAP) 

    Sta te child  welfare o ffice 

    Sta te ho using office 

    Other 

[Click paper clip to attach file] 

9 .2 . State Linkages and Coordination at the Local Level: 
Describe the linkages and coordination at the local level that the State and eligible entities plan to crea te or maintain to ensure increased access to CSBG serv ices 
to  lo w-income people and communities and avoid duplication  of services, as described under Section 675C(b)(B) and as required by assurance under Sections 
6 7 6(b)(5) of the CSBG Act. Attach additional information as needed. 

Note: This response will link to the corresponding CSBG assurances, items 14.5 and 14.6. 

     Lin kage programs may  include family/individual counseling, transportation, programs for persons with disabilities and seniors, neighborhood activities, food and 
n u trition, information and referral,  local needs assessments, community outreach summer recreatio n, and other miscellaneous projects involving formal and informal 
p artn erships and organizational relationships in the co mmunity. Eligible entities are req uired to provide an annual Community Action Program Plan (CAP Plan) that 
in cludes a d escription of planned activities that address the noted assurance. The S tate CSBG Office has also initiated partnerships with the Arizona Commerce Au thority 
an d  Arizona Office of Economic Opportunity to connect eligible en tities with workforce o pportunities for their clients.  

9 .3 . Eligible Entity Linkages and Coordination 

9 .3a State Assurance of Eligib le Entity Linkages and Coordination: 
Describe ho w the State will assure that the eligible entities will coordinate and establish linkages to a ssure the effectiv e delivery of a nd coordination of CSBG 
serv ices to  low-income people and co mmunities and avoid duplication of services (as required by the assurance under Section 676(b)(5)).  [Attach addit ional information as 
needed. ] 

Note: This response will link to the corresponding CSBG assurance, item 14.5. 

Elig ible entities are req uired to submit to the S tate CSBG Office a Community Action Program Plan (CAP Plan) that includes a description of how they will establish 
an d /or maintain linkages per Section 676(b)(5). In SFY 2018, the S tate CSBG Office contracted with Wildfire to provide stronger support in this area.  Th e contracted 
wo rk  included conducting a survey of the eligible entities to help identify priority linkages at a S tatewide level.  From the survey results, W ildfire created  a linkages plan 
wh ich  is now in process of implementation. 

 
 
 
 
   



 

9 .3 b State Assurance o f Eligible Entity Linkages to Fill Service Ga ps: 
Describe ho w the eligible entities will develop linkages to fill identified  gaps in the services, through the provision  of information, referra ls, case management, and 
fo llo w-up consultations, according to the assurance under Section 676(b)(3)(B) of the CSBG Act.  

Note: This response will link to the corresponding CSBG assurance, item 14.3b. 

Elig ible entities are req uired by contract to establish linkages to fill gaps in service per Section 676(b)(3)(B). The State CSBG Office requires eligible entities to provide 
a d escrip tion of how they will fulfill this requiremen t in their annual CAP Plans and in their five-year contract renewal Request fo r Application (RFA) responses. Some 
elig ible entities develop linkages with local private organizations, such as financial institutions, to develop individual d evelopment account programs. Others contract with 
lo cal n on-profit agencies to provide specific services in their communities not offered  by the eligible en tity, such as food banks and job training programs. Some of these 
relatio n ships are informal, others are subcontracted, and still others operate under Memo randa of Understanding (MOUs). 

 In  ad d ition, work is being completed by Wildfire under State contract to provide a statewide process for linkages, as described in 9.3a.  

9 .4 . Workforce Innovation and Opportunity Act (WIOA) Employment a nd Training Activities: 
Do es the State intend to include CSBG employment and tra ining activities as part of a WIOA Combined State Plan, as allowed under the Workforce Innovation 
a nd Opportunity Act (as required by the assurance under Sect ion 676(b)(5) of the CSBG Act)?  Yes    No  

Note: This response will link to the corresponding CSBG assurance, item 14.5. 

9 .4a If the State selected  "yes" under item 9.4, provide the CSBG-specific information included in the State's WIOA Combined Plan. This information includes a 
descriptio n of how the State and the eligible entities will coordinate the provision of employment and training activities through statewide and local WIOA 
wo rkfo rce development systems. This information may also include examples of innovative employment a nd training programs and activities conducted by 
co mmunity action agencies or other neighborhood-based organizations as part o f a community antipoverty strategy. 

 

9 .4 b. If the State selected "no" under item 9.4, describe the coordination of employment and tra ining activities, as defined in Section 3 of WIOA, by the State 
a nd by eligib le entities providing activities through the WIOA system. 

Elig ible entities are req uired by the S tate CSBG Office to submit an annual CAP Plan which includes a description of how WIOA coordination activities are conducted. 
So me ag encies have WIOA offices on their premises, while others mak e referrals to the nearest WIOA office. The S tate CSBG Office interviews eligible en tity staff during 
mo n itoring site visits regarding the details of WIOA activities.  

 
9 .5 . Emergency Energy Crisis Intervention: 
Describe ho w the State will assure, where appropriate, that emerg ency energy crisis intervention programs under title XXVI (relating to Low-Income Home 
Energ y Assistance) are co nducted in each community in  the State, as required by the a ssurance under Section 676(b)(6) of the CSBG Act).  

Note: This response will link to the corresponding CSBG assurance, item 14.6. 

     Th e S tate CSBG Office’s CAP contracts require CAAs to man age and deliver energy assistance p rograms, including emergency energy crisis services through the Low 
In co me Ho me Energy Assistance Program (LIHEAP) and the S tate funded Short Term Crisis (TANF) p rograms. Eligible en tities are req uired in their annual CAP Plans to 
p ro vide a d escription of how they will provide these services. 

9 .6 . State Assurance: Fa ith-based Organizations, Charitable Gro ups, Community Organizations: 
Describe ho w the State will assure local eligible entities will coordinate and form partnerships with other organizations, including faith-based organizations, 
cha rita ble g roups, and co mmunity organizations, according to the State's assurance under Section 676(b)(9)of the CSBG Act. 

Note: this response will link to the corresponding assurance, item 14.9. 

     Th e S tate CSBG Office’s CAP contracts require eligible en tities to describe in their annual CAP Plans and in their five-year RFA responses how they will meet this 
assu ran ce. State CSBG Program staff inquire at monitoring site visits regarding community coordination activities. Agencies document these effo rts in annual narratives 
an d  on their CSBG annual reports.   [Click paper clip to attach file] 

9 .7  Coordination of Eligible Entity 90 Percent Funds with Public/Private Resources: 
Describe ho w the eligible entities will coordinate CSBG 90 percent funds with  other public and private resources, according to the assurance under 
Sectio n  676(b)(3)(C) of the CSBG Act. 

Note: this response will link to the corresponding assurance, item 14.3c. 

     Th e S tate CSBG Office’s CAP contracts require eligible en tities to describe in detail in their annual CAP Plans and in their five-year co ntract RFA responses how 
th ey  will fulfill this assurance. Eligible entities report on these effo rts in their CSBG annual reports. 

9 .8 . Coordination among Eligible Entities and State Co mmunity Action Association: 
Describe Sta te a ctivities for supporting coordination among the eligib le entities and the State Community Action Association . 

     Th e S tate CSBG Office conducts regular monthly meetings face-to-face an d/or via teleconferen ce with the eligible entities and Wildfire, the state association, 
an d  p rovides funding to W ildfire fo r coordination activities. 

9 .9  Communication with  Eligible Entities and the State Community Action Association: 
In  the ta ble below, describe the State's p lan fo r communicating with eligible entities, the State Community Action Association, and other partners under th is State 
Pla n. Include communication about annual hearings and legislative hearings, as described under Section 4, CSBG Hea ring Requirements. 

 
Co mmunication Plan 

 Topic Expected Frequency Format Brief Description of ''Other'' 
 
1 Alerts Qu arterly  Oth er W eb site and email - Include contract,  program, 

fu n ding information and technical assistance 

2 Face-to -Face Meetin gs Bi-an nually Meetin g s/Presentation  

 
3 Tele-Co nferen ces Mo n thly Meetin g s/Presentation Mo n thly except when a Face-to-Face Meeting is 

sch ed uled. 

4 Pu b lic Hearings An n ually Meetin g s/Presentation  

5 Leg islative Hearings Oth er Meetin g s/Presentation Ev ery  3 years 
6  W o rkgroup Meetings Monthly or as needed  Meetings/Presentations Needed to  address policy, State Plan and/or 

contract changes 



 

 
 
7 

Gen eral in formation reg arding 
Co mmu nity Action Programs and 
sp ecific in formation regarding 
CSBG- and TANF-funded crisis 
serv ices 

 
 
Daily  

 
 
Email/Ph one Call 

 

9 .10. Feedback to Eligible Entities and State Community Action Association: 

Describe ho w the State will provide feedback to local entities and State Community Action Associations regarding perfo rmance o n State Acco untability Measures. 

Note: This information is associated with State Accountability Measure 5S(iii). The measure indicates feedback should be provided within 60 calendar days of the State getting feedback from OCS. 

      Th e S tate CSBG Office will provide regular co mmunications regarding performan ce on State Accountability Measures to local entities and the S tate Community Action 
Asso ciation in the form of annual reports (CSBG Annual Report), Monitoring Reports of F indings, written feed back, emails/phone calls and State community engagement 
activ ities. 

If th is is the first year filling out the automated S tate Plan, skip the following question. 

9 .11. Performance Management Adjustment: 
Ho w is the Sta te adjusting the Communication Plan in th is State Plan as compared to  past plans? Any adjustment should  be based on the State's analysis of past 
perfo rma nce, and should consider feedback from eligible entities, OCS, and other sources, such as the public hearing. If the State is not making any adjustments, 
pro v ide further detail. 

Note: This information is associated with State Accountability Measures 7Sb; this response may pre-populate the State's annual report form. 

Th e State is not making any adjustments to its communication plan. The S tate CSBG Office scored 94 on sufficiency and frequency of information in the mo st recen t 
ACSI su rvey of eligible en tities. 

 
 
 
 
 
 
 
 
 

 
 



 

Section 10: Monitoring, Corrective Action, and Fi scal Controls 
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SECTION 10 
Monitoring, Corrective Action, and Fiscal Controls 

 
M o nitoring of Eligible Entities 

(Section 678B(a) of the Act ) 

1 0 .1. Specify the proposed schedule for p lanned monitoring visits - including fu ll on-site reviews; on-site rev iews of newly designated entities; follow-up reviews - 
including return visits to entities that failed to meet State goals, standards, and requirements; and other rev iews as appropriate. 

This is an  estimated schedule to assist States in p lanning. States may indicate "no review" for entities the State does not p lan to  monitor in the performance 
perio d. 

Fo r Sta tes that have a monitoring approach that does not fit within the table parameters, attach the State's proposed monitoring schedule. 

Note: This information is associated with State Accountability Measure 4Sa(i); this response may pre-populate the State's annual report form. 

  
CSBG Eligible Entity 

 
Review Type 

 
Target Date 

Date of Last Full 
Onsite Review 
(if applicable) 

 
Brief Description of "Other" 

 

 
1 

City  of Glendale Human Services 
Dep artmen t Fu ll onsite SFY 2 1 4 /6 /2018   

 

 
2 

City  of Phoenix Human Services 
Dep artmen t 

Fu ll onsite SFY 2 1 1 /2 5/2018  
 

 
3 Co conino County Community Services 

Dep artmen t Fu ll onsite SFY 2 2 6 /1 2/2019  
 

 
4 Co mmu nity Action Human  Resources 

Ag en cy (CAHRA) Fu ll onsite SFY 2 3 1 1 /20/2019  
 

5 Gila Co unty Community Action Agency Fu ll onsite SFY 2 1 1 1 /30/2017   

 
6 

Marico p a County Human Services 
Dep artmen t Fu ll onsite SFY 2 1 4 /2 6/2018  

 

7 Mesa Co mmu nity Action Network Fu ll onsite SFY 2 3 8 /5 /2019   

 
8 

No rth ern Arizona Council of 
Go v ernments (NACOG) Fu ll onsite SFY 2 2 8 /2 /2018  

 

9 Pima Co unty Community Action Agency Fu ll onsite SFY 2 1 1 0 /6/2017   

 

 

So u theastern Arizona Community Action 
Pro g ram (SEACAP) Fu ll onsite SFY 2 2 1 0 /3/2018  

 

 

 

W estern  Arizona Council of 
Go v ernments 

Fu ll onsite SFY 2 2 3 /8 /2019  
 

 

 

Po rtable, Practical, Educational 
Prep aration, Inc.* Fu ll onsite SFY 2 0 8 /1 0/2017  

 

1 0 .2. Monitoring Policies: 
Pro v ide a copy of State monitoring policies and procedures by attaching and/or providing a hyperlink. 

    Th e S tate CSBG Office does not have a written monitoring policy reg arding programmatic elemen ts of the CSBG. The S tate CSBG Office fo llows CSBG statute, the 
co n tractual scope of work, and the CSBG Organizational S tandards when monitoring eligible en tities.  

1 0 .3. Initial Monitoring Reports: 
Acco rding to the State's procedures, by how many calendar days must the State d isseminate in itial monitoring reports to local entities? 

Note: This item is associated with State Accountability Measure 4Sa(ii) and may pre-populate the State's annual report form. 

     3 0  

 
Co rrectiv e Action, Termination and Reduction of Funding and Assurance Requirements 

(Section 678C of the Act ) 

1 0 .4. Closing Findings: 
Are Sta te pro cedures for addressing eligible entity findings/deficiencies and documenting the closure o f findings, included in the State monitoring protocols 
a tta ched above?   Yes   No  

1 0 .4a. If no describe State procedures for a ddressing eligible entity findings/deficiencies, and the documenting of the closure o f findings. 

     Cu rren tly, the State CSBG Office provides a Report of F indings (ROF) once the monitoring visit is complete.  The ROF includes all of the findings and deficiencies.  If 
a fin d ing is noted, the CSBG State Office may  implement a Quality Improvement P lan (QIP) that outlines the action needed for compliance and by when.  For serious 
d eficien cies, the State Office of Procurement may issue a d emand for assurance letter to the eligible en tity for findings related to conditions of the S tate CSBG Office 
co n tract.  The S tate CSBG Office fo llows up with the ag ency to assure the completion of the QIP, mak ing fo llow up visits if necessary and providing technical assistance. 



 

1 0 .5. Quality Improvement Plans (QIPs): 
Ho w ma ny eligib le entities are currently on Quality Improvement Plans? 

Note: The QIP information is associated with S tate Accountability Mea sures 4 Sc. 

0  

1 0 .6. Reporting of QIPs: 
Describe the Sta te's process for reporting eligib le entities on  QIPs to the Office o f Community Services within 30 calendar days of the State a pproving a QIP 

Note: This item is associated with S tate Accountability Measures 4Sa(iii).  

     Th e S tate CSBG Office will notify the Office of Community Services of eligible entities on QIPs v ia email within 30 calendar d ays.   
 

1 0 .7. Assurance o n Funding Reduction or Termination: 
Do es the State a ssure, according to Section  676(b)(8), "that any eligib le entity that received CSBG funding the previous fiscal year will not have its funding 
termina ted or reduced below the proportional share of funding the entity received in the previous fiscal year unless, after providing notice and an opportunity for 
a  hea ring on the record, the State determines that cause exists for such termination or such reduction, subject to  review by the Secreta ry as provided in Section 
6 7 8C(b)".   Yes   No  

Note: This response will link with the corresponding assurance under item 14.8. 

 
Po licies on Eligible Entity Designation, De-designation, and Re-designation 

1 0 .8. Does the State CSBG sta tute and/or regulations provide for the designation of new eligible entities?   Yes    No  

1 0 .8a. If y es, provide the cita tion(s) of the law a nd/or reg ulation. If no, describe State procedures fo r the designation of new eligib le entities. 

Cu rren tly, the S tate CSBG Office has in place a mo ratorium on the d esignation of new eligible en tities and the division of service areas b y the S tate o r the Network. A 
n ew en tity designation would only occur as a result of an existing entity being de-designated, either voluntarily or for cau se. In this instance, the S tate CSBG Office would 
in itiate a public solicitation process in coordination with the S tate Office of Procurement within the unserved area. A public hearing is held in the unserved area to  inform 
th e co mmu nity of the proposed designation. A public Request for Proposals (RFP) is published via the State Office of Procurement website, www.ProcureAZ.gov. Local 
h u man  service ag encies may  submit proposals for designation that contain all federal assurances under CSBG, and S tate assurances as required. An ev aluation committee 
with in the State CSBG Office determines the best qualified ag ency to be designated b ased upon qualifications stated and completeness of response to required assurances in 
th e RFP response. The agency selected then completes a Request for Applications (RFA) response package identical to the RFA co mpleted by ex isting eligible entities 
ev ery  fiv e years as mentioned 10.10a b elow. This RFA includes fed eral CSBG assurances, agency fiscal information, and a detailed Scope of Work that includes allowable 
an d  req uired activities under the Community Action Program Services contract. During the annual S tate public hearing process, the statewide public at large will be 
in fo rmed of the designation of a n ew entity. The S tate CSBG Office will follow Public Law 105-285, Title II A Community Services Block Grant Act, Section 676A. 

1 0 .9. Does the State CSBG sta tute and/or regulations provide for de-designation of eligib le entities?   Yes    No  

1 0 .9a. If y es, provide the cita tion(s) of the law a nd/or reg ulation. If no, describe State procedures fo r de-designation of eligible entities. 

Th ere is n o S tate CSBG statute or regulation reg arding the d e-designation of eligible en tities. The S tate CSBG Office will fo llow Public Law 105-285, Title II A 
Co mmu nity Services Block Grant Act, Section 678C, and the guidance provided in Information Memo randum No . 116, Corrective Action, Termination, or Reduction of 
Fu nding, in the event of the d e-designation of an  eligible entity. 

1 0 .10. Does the State CSBG statute and/or regulations specify a process the State CSBG agency must follow to re-designate a n existing eligible entity?   Yes    
 No  

1 0 .10a. If yes, provide the citation(s) of the law and/or regulation . If no, describe State procedures for re-designation of existing eligible entities. 

     Th ere is n o State CSBG statute o r regulation regarding the de-designation of eligible en tities. The S tate CSBG Office does not have separate procedures for the de-
d esignation of a n ew or an existing entity. The S tate CSBG Office will follow the procedure outlined in 10.8a. under Public Law 105-285, Title II A Community Services 
Blo ck Grant Act, Section 676A, when re-designating a new eligible entity. 

 
Fisca l Controls and Audits and Cooperation Assurance 

1 0 .11. Fiscal Controls and Accounting: 
Describe ho w the State's fiscal controls and accounting procedures will a) permit preparation of the SF-425 Federal fiscal reports (FFR) and b) permit the tracing 
o f ex penditures adequate to  ensure funds have been used appropriately under the block grant, as required by Block Grant regulations applicable to  CSBG a t 45 
CFR 9 6 .30(a). 

     Th e S tate has established fiscal controls, procedures, audits,  and inspections, as req uired under Sections 678D(a)(1) and 678D(a)(2) of the Act. Arizona assures that fiscal 
co n trol and fund accounting procedures established shall be sufficient to assure the proper disbursal of, and acco unting for, federal funds paid to the S tate under this subtitle, 
in cluding procedures for monitoring the assistance p rovided under this subtitle. Arizona assures the eligible en tities and any other recipients of funds under this subtitle shall 
co mp ly with the Office of Man agement and Budget cost and accounting principles. These assurances will b e implemen ted by the S tate and/or through contract agreemen ts 
with  serv ice p roviders. Each provider agreemen t will include requirements that the p rovider ad here to these areas as ap plicable to them. 

1 0 .12. S ingle Audit Management Decisions: 
Describe Sta te procedures for issuing management decisions for eligib le entity single audits, as required by Block Grant reg ulations a pplicable to CSBG at 45 
CFR Â§ 75.521. If these procedures are described in the State monitoring protocols attached under item 10.2, indicate the page number. CLICK HERE FOR 
LINK TO 4 5  CFR Â§75.521 

Note: This information is associated with State Accountability Measure 4Sd. 

     At least an nually, each state, local government, and American Indian Tribe or tribal organization that receives $100,000 or more (during the fiscal year) in all types of 
fed eral fin an cial assistance must conduct an audit in accordance with the Single Audit Act, Public Law 98-502. [31 U.S.C. 75 and OMB Circular A-128), 678D(a)(1 ) and 
6 7 8D(a)(2)] 

1 0 .13. Assurance on Federal Investigations: 
Will the State "permit and cooperate with Federal investigations undertaken in accordance with  Section 678D(a)"  of the CSBG Act, as required by the assurance 
under Section 676(b)(7) of the CSBG Act?   Yes   No 

If th is is the first year filling out the automated S tate Plan, skip the following question. 

http://www.procureaz.gov/
http://www.acf.hhs.gov/programs/ocs/resource/csbg-im-138-state-establishment-of-organizational-standards-for-csbg-eligible-entities


 

1 0 .14. Perfo rmance Management Adjustment: 
Ho w is the Sta te adjusting monitoring procedures in th is State Plan as compared to  past p lans? Any adjustment should  be based on the State's analysis of past 
perfo rma nce, and should consider feedback from eligible entities, OCS, and other sources, such as the public hearing. If the State is not making any adjustments, 
pro v ide further detail. 

Note: This item is associated with State Accountability Measure 4Sband may pre-populate the State's annual report form. 

Th e State CSBG Office will revise monitoring tools as outlined in section 7.5 above.  In SFY18, the S tate CSBG Office ad opted an automated process for assessing 
co mp liance with the CSBG Organizational Standards. 



 

Section 11: El igible Entity Tripartite Board 
 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved 
Administration for Children and Families OMB No:0970-0382 
Community Serv ices Block Grant (CSBG) Expires:08/31/2016 

SECTION 11 
Eligible Entity Tripartite Board 

1 1 .1. Which of the fo llowing measures are taken to ensure that the State verifies CSBG Eligib le Entities are meeting Tripartite Board requirements under 
Sectio n  676B of the CSBG Act?  [Check all that applies and narrat ive where applicable] 

     Attend Bo ard meetings 

     Rev iew co pies of Board meeting minutes 

     Keep a  reg ister o f Board vacancies/composition 

     Other 

1 1 .2. How often does the State require eligible entities (which are not on TAPs or QIPs) to provide updates (e.g., co pies of meeting minutes, vacancy a lerts, changes 
to  by laws, low-income member selection  process, etc.) regarding their Tripartite Boards?[Check all that applies and narrative where applicable] 

    Annually 

     Semia nnually 

     Qua rterly  

     M o nthly 

     Other 

1 1 .3. Assurance o n Eligible Entity Tripartite Board Representation: 
Describe ho w the State will ca rry out the assurance under Section 676(b)(10) of the CSBG Act that the State will require eligible entities to have policies 
a nd procedures by which individuals or o rganizations can petition  for adequate representation on an eligible entities' Tripartite Board. 

Note: This response will link with the corresponding assurance, item 14.10. 

 
     Th e S tate CSBG Office requires eligible entities to establish procedures under which a petition for adequate representation may be brought by any low-income individual, 
rep resen tative o f low-income individuals, community organization, o r religious organization that considers itself or low-income individuals to b e inadequately rep resented 
o n  the board (or in the alternative p articipatory mechanism). 

1 1 .4. Does the State permit public eligible entities to use, as an alternative to a Tripartite Board, "another mechanism specified by the State to  assure decision-
ma king and participation by low income individuals in  the development, p lanning, implementation, and evaluation of programs" as allowed under Section 
6 7 6B(b)(2) of the CSBG Act.  Yes    No 

1 1 .4a. If y es, describe the mechanism used by public eligible entities as an alternative to  a Tripartite Board. 

 



 

Section 12: Individual and Community El igibility Requirements 
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SECTION 12 
Individual and Community Income Eligibility Requirements 

1 2 .1. Required Income Eligibility:  
Wha t is the income eligibility threshold for services in the State? 

[Check one item below.] 

 

1 5 0% of the HHS poverty line (fill in the threshold)  

 

1 2 .1a. Describe any State policy and/or procedures for income eligibility, such as trea tment of income and family/household composition. 

In co me elig ibility statewide v aries by program.  For CSBG-funded crisis services, eligible entities may  set the income eligibility threshold at 150 percent of the fed eral 
p o verty level for households with one or more memb ers that are seniors ag ed 60 and over, or p ersons with disabilities. Households that do not meet this criteria are in come 
elig ible at or below 125 percent of poverty. This is in keeping with State laws reg arding assistance provided under the TANF funded Short-Term Crisis Services (STCS), as 
set fo rth  in Title 6, Chapter 13, Article 8  of the Arizona Administrative Code. This uniform eligibility threshold maintains fairn ess for households without children that have 
o n e o r more vulnerable memb ers, but do not qualify for crisis services under STCS/TANF. The income eligibility limit for LIHEAP energy assistance p rograms 
ad min istered with CSBG dollars is either 60 percent of the S tate Med ian Income (ad justed for household size) or 150 percent of the Federal Poverty Guideline (FPG), 
wh ich ever is greater for a g iven household. For SFY 2019 in Arizona, the FPG is greater for households with seven or more memb ers.  

In  SFY 2018, the S tate CSBG Office en acted a categorical determination of LIHEAP and CSBG eligibility fo r clients who have already been approved for assistance 
fro m th e DES Division of Benefits and Med ical Eligibility. This categorical determination has reduced duplication of effo rt and assisted with streamlining the client intake 
p ro cess at eligible entities.   

1 2 .2. Income Eligibility for General/Short-Term Services: 
Fo r serv ices with limited  in-take procedures (where individual income verification is not possib le or practical),  how does the State ensure eligib le entities generally 
v erify  income eligib ility for serv ices? An example of these serv ices is emergency food assistance. 

     All elig ible entities are required by contract and S tate law to verify program eligibility for CSBG-supported services where required by program ru les. Eligible en tities 
targ et limited intake, general and short-term co mmunity based services such as: medical copay and prescription assistance, school supply, clothing and personal care 
p ro ducts, and emergency food assistance, to ex isting case man aged client households. Eligible entities coordinate ex tensively with local partners in delivering these 
co mmu n ity based services to the households in the greatest need. Eligible entities may conduct or promote periodic mass events offering the services men tioned above by 
in v iting program participants fro m their own and/or partners client lists who are known to have qualified for benefits.  Income eligibility for CSBG funded direct services 
will fo llow the rules for the service b eing provided. If CSBG funds are used to provide a serv ice under the Short Term Crisis Services, the income eligibility requiremen ts 
fo r th at program will apply. Conversely, for u tility assistance, the income eligibility requirements would follow those for the S tate’s utility assistance p rogram. Eligible 
en tities may  consider income eligibility fo r TANF funded or LIHEAP funded programs to indicate categorical eligibility for any CSBG funded service. 

1 2 .3. Community-targeted Services: 
Fo r serv ices that provide a community-wide benefit (e.g.,  development of community assets/facilities, building partnerships with other organizations), how does 
the Sta te ensure eligible entities' services target a nd benefit low-income communities? 

     So me eligible en tities offer co mmunity targeted services within their own or partner facilities that are located in low-income neighborhoods and/or senior cen ters. For 
ex amp le, some eligible entities coordinate with local education institutions and refer ex isting case man aged households to community based education services. Still others 
o ffer co mmu nity based services themselves at their own facilities and mak e them av ailable to client households and applicants. These services include financial services, 
co mmu n ity gardens, career cen ters, education, and income managemen t. The S tate CSBG Office documents these activities during monitoring visits and encourages eligible 
en tities to submit program n arratives annually to highlight these activities. 



 

Section 13: Results Oriented Management and Accountability (ROMA) System 
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SECTION 13 
Results Oriented Management and Accountability (ROMA) System 

1 3 .1. ROMA Participation: 
In  which performance measurement system will the State and all eligible entities participate, a s required by Section 678E(a)of the CSBG Act a nd the 
a ssurance under Section 676(b)(12) of the CSBG Act?  

Note: This response will also link to the corresponding assurance, Item 14.12. 

    The Results Oriented Management and Accountability (ROMA) System 

    Ano ther performance management system that meets the requirements of Section 678E(b) of the CSBG Act 

    An a lternative system for measuring perfo rmance a nd results. 

1 3 .1a. If ROM A was selected  in Item 13.1, attach and/or describe the State's written  policies, procedures, or guidance documents on ROM A. 

Particip ation and utilization of ROMA in program p lanning is required by the S tate CSBG Office contracts. The S tate CSBG Office’s contracts utilize guidance from 
fed eral p artn ers and OCS IMs 49 and 82, specifying requiremen ts around community needs assessments, Community Action Plans, and evaluation of outcomes per 
Natio n al Performance Indicators. 

1 3 .1b. If ROMA was not selected in  Item 13.1, describe the system the State will use fo r perfo rmance mea surement. [Narrative, 2500 characters] 

 

1 3 .2. Indicate and describe the outcome measures the State will use to measure eligible entity performance in promoting self-sufficiency, family stability, and 
co mmunity rev italization, as required under Section 676(b)(12) of the CSBG Act? 

Note: This response will also link to the corresponding assurance, Item 14.12. 

    CSBG Na tional Perfo rmance Indicators (NPIs) 

    NPIs a nd others 

    Others 

N/A 

1 3 .3. How does the State support the eligible entities in using the ROM A system (or alternative performance measurement system)? 

Note: The activi ties described under Item 13.3 may include activities... listed in "Section 8: State Training and Technical Assistance." If so, mention briefly, and/or cross-reference as needed. This response 
wil l also link to the corresponding assurance, item 14.12. 

     Th e S tate CSBG Office p rovides funds to the Arizona Community Action Association to provide ROMA training, and offers technical assistance to individual eligible 
en tities upon request, responding to questions and conducting research  on b ehalf of the eligible entities. 

1 3 .4. Eligible Entity Use of Data: 
Ho w is the Sta te validating that the eligible entities are using data to improve serv ice delivery? 

Note: This response will also link to the corresponding assurance, Item 14.12. 

     Th e S tate CSBG Office p rogram staff interview eligible entity staff and Tripartite Board memb ers, attend board meetings and rev iew meeting minutes to ascertain the 
u se o f ROMA NPIs to evaluate programs by eligible en tities. Agencies demonstrate the use of data through formal decisions mad e in Board meetings relative to data 
co llected  in the previous program y ear. 

Co mmunity Action Plans and Needs Assessments 

1 3 .5. Describe how the State will secure a Community Action Plan from each eligible entity, as a condition of receipt of CSBG funding by each entity, as required 
by  Section 676(b)(11) of the CSBG Act. 

Note: this response will link to the corresponding assurance, Item 14.11. 

     Su bmission o f a Community Action P lan by the eligible entities is required by contract annually as well as during the contract ren ewal period as part of the application 
p ack ag e.  

1 3 .6. State Assurance: 
Describe ho w the State will assure that each eligible entity includes a community needs assessment for the co mmunity served (which may be coordinated with 
co mmunity needs assessments conducted by other programs) in each entity's Community Action Plan, as required by Section 676(b)(11) of the CSBG Act. 

Note: this response will link to the corresponding assurance, Item 14.11. 

     Su bmission o f a Community Needs Assessment is required by contract at least once ev ery three years. This p eriod may be ex tended for eligible en tities with an active 
assessmen t p roject under way  during the year the assessment document is due. An extension may also be granted by the State CSBG Office for ag encies coordinating 
co mmu n ity assessments with other programs such as Head  Start. Agencies requesting extensions mu st demonstrate that they are en gaged in an active assessment project 
an d  p rovide a written methodology and timeline for completion. 



 

Section 14: CSBG Programmatic Assurances and Information Narrative 
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SECTION 14 
CSBG Programmatic Assurances and Information Narrative 

(Section 676(b) of the CSBG Act) 

1 4 .1 Use of Funds Supporting Local Activities 

 
CSBG Serv ices 

 1 4 .1a. 676(b)(1)(A): Describe how the State will assure "that funds made available through grant or allotment will be used - 

 
 

(A) to  support activities that are designed to assist low-income families and individuals, including families and individuals receiving assistance 
under title IV o f the Social Security Act, homeless families and individuals, migrant or seasonal farm workers, and elderly low-income 
individuals and families, and a description of how such activities will enable the families and individuals-- 

(i) to  remo v e obstacles and solve problems that b lock the achievement of self-sufficiency (particularly for families and individuals who 
a re a ttempting to tra nsition  off a State program ca rried  out under part A of title IV of the Social Security Act); 

(ii) to  secure a nd reta in meaningful employment; 
(iii) to  a tta in  an adequate education with particular attention toward improving literacy skills of the low-income families in the community, 

which may include family litera cy in itiatives; 
(iv ) to  ma ke better use of available income; 
(v ) to  o btain  and maintain adequate housing and a suitable living environment; 
(vi) to  o btain  emergency assistance through loans, grants, or other means to meet immediate a nd urgent individual and fa mily needs; 
(vii) to  a chieve greater participation in the affairs of the communities involved, including the development of public a nd private grassroots 

pa rtnerships with local law enforcement agencies, local housing authorities, private fo undations, and other public and private partners to - 
(I) do cument best practices based on successful grassroots interv ention in urban areas, to develop methodologies fo r widespread 

replica tion; and 
(II) streng then and improve relationships with  local law enforcement agencies, which may include participation in  activities such as 

neig hborhood or community policing efforts; 

Th e State CSBG Office req uires CSBG eligible en tities to submit a Community Action Program Plan (CAP Plan) ev ery year. The CAP Plan includes a description of 
p ro posed activities as they relate to the assurances set forth in 14.1a(i)-14.1a(vii), "CSBG Services." The S tate CSBG Office staff reviews the CAP Plan and ensures that the 
activ ities supported are eligible uses of CSBG funds. The S tate CSBG Office req uires each  of the noted assurances to be addressed in the agency CAP Plan.  

 
Needs o f Yo uth 

 1 4 .1b. 676(b)(1)(B) Describe how the State will assure "that funds made available through grant or allotment will be used - 

 
 

(B) to  a ddress the needs o f youth in low-income communities through youth development programs that support the primary role of the family, 
g iv e priority to the prevention of youth  problems and crime, and promote increa sed community coordination and collaboration in meeting the 
needs o f youth , and support development a nd expansion of innovative community-based youth development programs that have demonstrated 
success in  preventing or reducing youth crime, such as-- 

(i) pro g rams for the establishment of violence-free zo nes that would involve youth development and intervention models (such as models 
inv olving youth mediation , youth mentoring, life sk ills training, job  creation , and entrepreneurship  programs); and 

(ii) a fter-scho ol child  care programs; 

Th e State CSBG Office req uires CSBG eligible en tities to submit a Community Action Program Plan (CAP Plan) ev ery year. The CAP Plan includes a description that 
o u tlines proposed activities. The State CSBG Office staff reviews the CAP Plan and ensures that the activities supported are eligible uses of CSBG funds. The S tate CSBG 
Office req u ires a referral to  the DES Division of Child Support Enforcemen t Office fo r heads of households who are single/divorced  custodial parents not cu rrently 
receiv in g child support.  In ongoing efforts to avoid duplication of services, The S tate CSBG Office does not directly operate or support after school child care p rograms, as 
th ese are av ailable through other programs in the co mmunities served. Eligible en tities are req uired by their contracts, to set fo rth in their written administrative and service 
meth o dologies, a description of how they will support these programs through coordination with community partners, federally funded programs, such as Head-Start, and 
referrals to  local and private programs. 

 
Co o rdination of Other Programs 

 1 4 .1c. 676(b)(1)(C) Describe how the State will assure "that funds made available through grant or a llotment will be used - 

 
 

(C) to  ma ke more effectiv e use o f, and to coordinate with , other programs related  to the purposes of th is subtitle (including State welfare refo rm 
effo rts) 

Th e State CSBG Office req uires CSBG eligible en tities to submit a Community Action Program Plan (CAP Plan) ev ery year. The CAP Plan includes a description of its 
p lan s and ongoing efforts to coordinate programs in its service area. S taff rev iews the CAP Plan and ensures that the activities supported are elig ible u ses of CSBG funds 
an d  coordination. At the S tate level, the State Human Services agency, DES, coordinates a v ariety of programs using State and federal resources including Supplemental 
Nu trition Assistance Program (SNAP), and Workforce Innovation and Opportunity Act (WIOA), Temporary Assistance for Needy Families (TANF) Medicaid, Department 
o f Ho using and Urban Development (HUD), Department of Labor (DOL) programs.  The S tate CSBG Office includes 



 

in  its Community Action Programs and Services contracts with CAAs, the Low-Income Home En ergy Assistance Program (LIHEAP), Short-Term Crisis Services 
(STCS/TANF), and other S tate an d county funds. The State CSBG Office also supports the S tate Association, W ildfire, in its efforts to coordinate with the Community 
Actio n  Network as a whole, to develop and main tain relationships with other S tate and local agencies, federal programs, and information and referral systems. 

 
 Sta te Use o f Discretionary Funds  

1 4 .2 676(b)(2) Describe "how the State intends to use d iscretionary funds made available from the remainder of the grant o r allotment described in section 
6 7 5C(b) in accordance with th is subtitle, including a description o f how the State will support innovative community and neighborhood-based initiatives related  to 
the purposes of th is subtitle." 

    Th e d iscretionary funding priorities for SFY 2021 are fo cused on community initiatives as addressed in item 14.1.  Th e State CSBG Office will work with the 
Co mmu nity Action Network to help identify priorities.  The S tate describes this assurance under "State Use of Funds: Remainder/Discretionary," items 7.9 and 7.10. 

 
Elig ible Entity Service Delivery, Coordination, and Innovation 

1 4 .3. 676(b)(3) "Based on information provided by eligible entities in the State, a description of..."  

1 4 .3a. 676(b)(3)(A) Describe "the serv ice delivery system, for services provided or coordinated with  funds made available through grants made under 6 75C(a), 
ta rg eted  to low-income individuals and families in co mmunities within the State; 

Th e State CSBG Office req uires CSBG eligible en tities to submit a Community Action Program Plan (CAP Plan) ev ery year and contract documents that include a 
d escrip tion of the serv ice d elivery system, the county or counties served, the facilities where services are av ailable, and information regarding how the eligible entity 
co n ducts outreach and delivers services in counties where serv ice cen ters are not available. The CAP Plan also describes how the eligible entity coordinates funds with other 
o rg anizations. The eleven CAAs in Arizona are co ntracted by the S tate CSBG Office under their Community Action Programs and Services contract to provide services 
th ro ugh the Low In come Ho me Energy Assistance Program (LIHEAP). The State CSBG Office also contracts with the Arizona Department of Housing to provide 
W eath erization services in coordination with funding from the Department of Energy, which in turn subcontracts with nine eligible entities, and one additional sub-grantee, 
to  o ffer W eatherization services. All eligible entities are required by contract to utilize CSBG funding in coordination with funding from Temporary Assistance fo r Needy 
Families (TANF), to deliver the S tate man dated emerg ency assistance p rogram, Short Term Crisis Services (STCS). The S tate CSBG Office may  award CSBG discretionary 
fu n ds to support enhanced service methods, innovative special projects, and partnership initiatives. 

 
Elig ible Entity Linkages - Approach to Filling Service Gaps 

1 4 .3b. 676(b) (3) (B) Describe "how linkages will be developed to fill identified gaps in the services, through the provision of information, referra ls, case 
ma nagement, and fo llow-up consultations." 

14.1Note: The State describes this assurance in the State Linkages and Communication section, item 9.3b. 

 

 
Co o rdination of Eligible Entity Allocation 90 Percent Funds with Public/Private Resources 

1 4 .3c. 676(b) (3)(C) Describe how funds made available through grants made under 675C(a)will be coordinated with other public and private resources."  

Note: The State describes this assurance in the State Linkages and Communication section, item 9.7. 
 

 
Elig ible Entity Innovative Community and Neighborhood Initiatives, Including Fatherhood/Parental Responsibility 

1 4 .3d. 676(b)(3)(D) Describe "how the local entity will use the funds [made available under Section 675C(a)] to support innovative community and neighborhood-
ba sed initiatives related  to the purposes of th is subtitle, which may include fatherhood in itiatives and other initiatives with  the goal of strengthening families and 
enco uraging parenting." 

Note: The description above is about eligible entity use of 90 percent funds to support these initiatives. States may also support these types of act ivities at the local level  using State remainder/discretionary 
funds,  al lowable under Section 675C(b)(1)(F). In this State Plan, the State indicates funds allocated for these activities under item 7.9(f). 

Th e State CSBG Office req uires CSBG eligible en tities to submit a Community Action Program Plan (CAP Plan) ev ery year, in which the entities describe how CSBG 
fu n ds will be used to meet the noted assurance. 

 
Elig ible Entity Emergency Food and Nutrition  Services 

1 4 .4. 676(b)(4) Describe how the State will assure "that eligible entities in the State will provide, on an emerg ency basis, for the provision of such supplies and 
serv ices, nutritious foods, and related services, as may be necessary to co unteract co nditions of starvation and malnutrition among low-income individuals."  

Th e State CSBG Office req uires CSBG eligible en tities to submit a Community Action Program Plan (CAP Plan) ev ery year. As part of the CAP Plan, eligible en tities 
mu st p rovide a d escription of how the eligible en tity will provide, on an emerg ency basis, fo r the provision of such supplies and services, nutritious foods, and related 
serv ices, as may  be necessary to counteract conditions of starvation and malnutrition among low-income individuals. Most CSBG eligible entities work with either a lo cal 
fo o d pantry, a food bank, or operate their own emerg ency food service in house, to provide food in these circumstances. Some eligible entities subcontract with local 
ch arities that provide emerg ency food as part of their suite of services. Some eligible entities also coordinate with the State Supplemental Nutrition Assistance Program 
(SNAP) to  facilitate applications for State nutritional assistance. Under eligible entities' co ntracts with the State CSBG Office, CSBG funds may  be used to support 
emerg en cy  food program operations. If th e cases of emerg ent need that cannot be met immed iately through other programs, eligible en tities may  utilize CSBG funds to meet 
fo o d emerg encies by providing food card s to qualified low-income households. In the case of a lo cal emerg ency or disaster in low-income n eighborhoods, eligible entities 
may  b e au thorized by the State CSBG Office to utilize CSBG discretionary funds to provide temporary shelter and/or emerg ency food to affected  residents. 

 
Sta te a nd Eligible Entity Coordination/linkages and Workforce Innovation and Opportunity Act Employment and Training Activities 

1 4 .5. 676(b)(5) Describe how the State will assure "that the State and eligible entities in the State will coordinate, and establish linkages between, governmental 
a nd other social services programs to assure the effectiv e delivery of such services, and [describe] how the State and the eligib le entities will coordinate the 
pro v ision  of employment a nd training activities, as defined in  section 3  of the Workforce Innovation and Opportunity Act, in the State and in communities with 
entities pro viding activities through statewide and local workforce development systems under such Act."  

Note: The State describes this assurance in the State Linkages and Communication section, items 9.1, 9.2, 9.3a, 9.4, 9.4a, and 9.4b. 

 



 

Sta te Co ordination/Linkages and Low-income Ho me Energy Assistance 

1 4 .6. 676(b)(6) Provide "an assurance that the State will ensure coordination between antipoverty  programs in each community in the State, and ensure, where 
a ppropriate, that emergency energy crisis intervention programs under title XXVI (relating to low income home energy assistance) are co nducted in such 
co mmunity." 

Note: The State describes this assurance in the State Linkages and Communication section, items 9.2 and 9.5. 

 
Federa l Investigations 

1 4 .7. 676(b)(7) Provide "an assurance that the State will permit and cooperate with  Federal investigations undertaken in  accordance with section 678D." 

Note: The State addresses this assurance in the Fiscal Controls and Monitoring section, item 10.13. 

 
Funding Reduction or Termination 

1 4 .8. 676(b)(8) Provide "an assurance that any eligible entity in the State that receiv ed funding in the previous fiscal y ear through a community services b lock 
g ra nt made under th is subtitle will not have its funding terminated under th is subtitle, or reduced below the proportional share of funding the entity received in 
the prev ious fiscal year unless, after providing notice and an opportunity for a hearing on the reco rd, the State determines that cause ex ists for such termination 
o r such reduction, subject to  review by the Secreta ry as provided in section  678C(b)." 

Note: The State addresses this assurance in the Fiscal Controls and Monitoring section, item 10.7. 

 
Co o rdination with  Faith-based Org anizations, Charitable Gro ups, Community Organizations 

1 4 .9. 676(b)(9) Describe how the State will assure "that the State and eligible entities in the State will,  to the maximum extent possible, coordinate programs with 
a nd form partnerships with  other organizations serving low-income residents of the communities and members of the groups served by the State, including 
relig io us organizations, charitable groups, a nd community organizations."  

Note: The State describes this assurance in the State Linkages and Communication section, item 9.6. 

 
Elig ible Entity Tripartite Board Representation 

1 4 .10. 676(b)(10) Describe how "the State will require ea ch eligib le entity in the State to establish  procedures under which a low-income individual, community 
o rg anization , or religious organization, or representative of low-income individuals that considers its organization , or low-income individuals, to be inadequately 
represented o n the board (or other mechanism) o f the eligible entity to petition for adequate representation." 

Note: The State describes this assurance in the Eligible Entity Tripartite Board section, 11.3. 

 

 
Elig ible Entity Community Action Plans a nd Community Needs Assessments 

1 4 .11. 676(b)(11) Provide "an assurance that the State will secure fro m each eligib le entity in the serv ices b lock grant made under th is subtitle for a program, a 
co mmunity action plan (which shall be submitted  to the Secreta ry, at the request of the Secretary, with the State plan) that includes a community-needs 
a ssessment for the community served, which may be coordinated with community-needs assessments conducted for other programs."  

Note: The State describes this assurance in the ROMA section, items 13.5 and 13.6. 

 
Sta te a nd Eligible Entity Performance M easurement: ROMA or Alternate system 

1 4 .12. 676(b)(12) Provide "an assurance that the State and all eligible entities in  the State will, not later than fiscal year 2001, participate in the Results Oriented 
M a nagement a nd Accountability System, another performance measure system for which the Secretary facilitated development pursuant to  678E(b), or an  
a lterna tive system for measuring performance and results that meets the requirements of that section, and [describe] o utcome measures to be used to measure 
elig ib le entity perfo rmance in  promoting self-sufficiency, family stability, and community rev italization." 

Note: The State describes this assurance in the ROMA section, items 13.1, 13.2, 13.3, and 13.4. 
Valid ation for CSBG Eligible Entity Programmatic Narrative Sections 

1 4 .13. 676(b)(13) Provide " information describing how the State will ca rry out the assurances described in th is section." 

Note: The State provides information for each of the assurances directly in sect ion 14 or in corresponding items throughout the State Plan, which are included as hyperlinks in section 14. 

    By  checking th is box, the State CSBG authorized official is certifying the assurances set o ut above. 



 

Section 15: Federal Certifications 
 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Form Approved 
Administration for Children and Families OMB No:0970-0382 
Community Serv ices Block Grant (CSBG) Expires:08/31/2016 

SECTION 15 
Federal Certifications 

CERTIFICATION REGARDING LOBBYING 
 
Certif ication for Contracts, Grants, Loans, and Cooperative Agreements 
 
The undersigned certif ies, to the best of  his or her knowledge and belief , that: 
 
 

(1) No Federal appropriated funds have been paid or will be paid, by  or on behalf  of  the undersigned, 
to any person for influencing or attempting to inf luence an of ficer or employee of  an agency, a Member 
of  Congress, an of ficer or employee of  Congress, or an employee of  a Member of  Congress in 
connection with the awarding of  any Federal contract, the making of  any Federal grant, the making of  
any Federal loan, the entering into of  any cooperative agreement, and the extension, continuation, 
renewal, amendment, or modif ication of  any Federal contract, grant, loan, or cooperative agreement. 

(2) If  any funds other than Federal appropriated funds have been paid or will be paid to any person 
f or inf luencing or attempting to inf luence an officer or employee of  any agency, a Member of  Congress, 
an of f icer or employee of  Congress or an employee of  a Member of  Congress in connection with this 
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit 
Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions. 

(3) The undersigned shall require that the language of  this certification be included in the award 
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, 
loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly. 
This certif ication is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of  this certif ication is a prerequisite for making or 
entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file 
the required certif ication shall be subject to a civil penalty of  not less than $10,000 and not more than 
$100,000 f or each such failure. 

 
Statement for Loan Guarantees and Loan Insurance 

 
The undersigned states, to the best of  his or her knowledge and belief , that: 

 
If  any funds have been paid or will be paid to any person for influencing or attempting to inf luence an 
of f icer or employee of  any agency, a Member of  Congress, an of ficer or employee of  Congress, or an 
employee of  a Member of  Congress in connection with this commitment providing for the United States 
to insure or guarantee a loan, the undersigned shall complete and submit Standard Form-LLL, 
"Disclosure Form to Report Lobbying," in accordance with its instructions. Submission of  this statement 
is a prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S. 
Code. Any person who fails to file the required statement shall be subject to a civil penalty of  not less 
than $10,000 and not more than $100,000 for each such failure. 

 
The bo x after each certification must be checked by the State CSBG a uthorized official. 

1 5 .1. Lobbying 

After a ssurance select a check box: 

     By  checking this box, the State CSBG authorized official is providing the certification set o ut above. 

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS 



 

This certif ication is required by the regulations implementing the Drug-Free Workplace Act of  1988: 45 CFR Part 76, 
Subpart, F. Sections 76.630(c) and (d)(2) and 76.645 (a)(1) and (b) prov ide that a Federal agency may designate a 
central receipt point for STATE-WIDE AND STATE AGENCY-WIDE certifications, and for notification of  criminal drug 
conv ictions. For the Department of  Health and Human Services, the central point is: Division of  Grants Management 
and Oversight, Office of  Management and Acquisition, Department of  Health and Human Services, Room 517-D, 200 
Independence Avenue, SW Washington, DC 20201. 

 
Certif ication Regarding Drug-Free Workplace Requirements (Instructions for Certification) 

 
 

&nbsp1. By signing and/or submitting this application or grant agreement, the grantee is providing the 
certif ication set out below. 

&nbsp2. The certif ication set out below is a material representation of  fact upon which reliance is 
placed when the agency awards the grant. If it is later determined that the grantee knowingly rendered 
a f alse certification, or otherwise violates the requirements of  the Drug-Free Workplace Act, the agency, 
in addition to any other remedies available to the Federal Government, may take action authorized 
under the Drug-Free Workplace Act. 

&nbsp3. For grantees other than individuals, Alternate I applies. 
&nbsp4. For grantees who are indiv iduals, Alternate II applies. 
&nbsp5. Workplaces under grants, for grantees other than individuals, need to be identified on the 

certif ication. If known, they may be identif ied in the grant application. If the grantee does not identify the 
workplaces at the time of  application, or upon award, if  there is no application, the grantee must keep 
the identity of  the workplace(s) on f ile in its office and make the information available for Federal 
inspection. Failure to identify all known workplaces constitutes a violation of  the grantee's drug-f ree 
workplace requirements. 

&nbsp6. Workplace identifications must include the actual address of  buildings (or parts of buildings) 
or other sites where work under the grant takes place. Categorical descriptions may be used (e.g., all 
vehicles of  a mass transit authority or State highway department while in operation, State employees in 
each local unemployment office, performers in concert halls or radio studios). 

&nbsp7. If  the workplace identified to the agency changes during the performance of  the grant, the 
grantee shall inform the agency of  the change(s), if  it previously identified the workplaces in question 
(see paragraph f ive). 

&nbsp8. Def initions of  terms in the Nonprocurement Suspension and Debarment common rule and 
Drug-Free Workplace common rule apply to this certification. Grantees' attention is called, in particular, 
to the f ollowing def initions from these rules: 

 
 

Controlled substance means a controlled substance in Schedules I through V of the Controlled Substances 
Act (21 U.S.C. 812) and as further defined by regulation (21 CFR 1308.11 through 1308.15);. 

 

Conviction means a finding of guilt (including a plea of nolo contendere) or imposition of sentence, or both, 
by any judicial body charged with the responsibility to determine violations of the Federal or State criminal 
drug statutes; 

 

Criminal drug statute means a Federal or non-Federal criminal statute involving the manufacture, 
distribution, dispensing, use, or possession of any controlled substance; 

 

Employee means the employee of a grantee directly engaged in the performance of work under a grant, 
including: (i) All direct charge employees; (ii) All indirect charge employees unless their impact or 
involvement is insignificant to the performance of the grant; and, (iii) Temporary personnel and consultants 
who are directly engaged in the performance of work under the grant and who are on the grantee's payroll. 
This definition does not include workers not on the payroll of the grantee (e.g., volunteers, even if used to 
meet a matching requirement; consultants or independent contractors not on the grantee's payroll; or 
employees of subrecipients or subcontractors in covered workplaces). 



 

 
 

Certification Regarding Drug-Free Workplace Requirements 

Alternate I. (Grantees Other Than Individuals) 

The grantee certifies that it will or will continue to provide a drug-free workplace by: 
 
 

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the grantee's 
workplace and specifying the actions that will be taken against employees for violation of such 
prohibition; 

(b) Establishing an ongoing drug-free awareness program to inform employees about - - 
(1) The dangers of drug abuse in the workplace; 
(2) The grantee's policy of maintaining a drug-free workplace; 
(3) Any available drug counseling, rehabilitation, and employee assistance programs; and 
(4) The penalties that may be imposed upon employees for drug abuse violations occurring in 

the workplace; 
(c) Making it a requirement that each employee to be engaged in the performance of the grant 

be given a copy of the statement required by paragraph (a); 
(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of 

employment under the grant, the employee will - - 
(1) Abide by the terms of the statement; and (2) Notify the employer in writing of his or her 

conviction for a violation of a criminal drug statute occurring in the workplace no later than five 
calendar days after such conviction; 

(e) Notifying the agency in writing, within 10 calendar days after receiving notice under 
paragraph (d)(2) from an employee or otherwise receiving actual notice of such conviction. 
Employers of convicted employees must provide notice, including position title, to every grant 
officer or other designee on whose grant activity the convicted employee was working, unless 
the Federal agency has designated a central point for the receipt of such notices. Notice shall 
include the identification number(s) of each affected grant; 

(f) Taking one of the following actions, within 30 calendar days of receiving notice under 
paragraph (d)(2), with respect to any employee who is so convicted - - 

(1) Taking appropriate personnel action against such an employee, up to and including 
termination, consistent with the requirements of the Rehabilitation Act of 1973, as amended; or 

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or 
rehabilitation program approved for such purposes by a Federal, State, or local health, law 
enforcement, or other appropriate agency; 

(g) Making a good faith effort to continue to maintain a drug-free workplace through 
implementation of paragraphs (a), (b), (c), (d), (e) and (f). 

(B) The grantee may insert in the space provided below the site(s) for the performance of work 
done in connection with the specific grant: 

 
Place of Performance (Street address, city, county, state, zip code) 

Check if there are workplaces on file that are not identified here. 

Alternate II. (Grantees Who Are Individuals) 
 
 

(a) The grantee certifies that, as a condition of the grant, he or she will not engage in the 
unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance in 
conducting any activity with the grant; 

(b)If convicted of a criminal drug offense resulting from a violation occurring during the 
conduct of any grant activity, he or she will report the conviction, in writing, within 10 calendar 
days of the conviction, to every grant officer or other designee, unless the Federal agency 



 

designates a central point for the receipt of such notices. When notice is made to such a central 
point, it shall include the identification number(s) of each affected grant. 

 
 
[55 FR 21690, 21702, May 25, 1990] 

1 5 .2. Drug-Free Workplace Requirements 

After a ssurance select a check box: 

     By  checking this box, the State CSBG authorized official is providing the certification set o ut above. 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITY 
MATTERS 

 
 
Certification Regarding Debarment, Suspension, and Other Responsibility 
Matters - - Primary Covered Transactions 
 
Instructions for Certification 
 

&nbsp1. By signing and submitting this proposal, the prospective primary participant is 
providing the certification set out below. 

&nbsp2. The inability of a person to provide the certification required below will not 
necessarily result in denial of participation in this covered transaction. The prospective 
participant shall submit an explanation of why it cannot provide the certification set out below. 
The certification or explanation will be considered in connection with the department or 
agency's determination whether to enter into this transaction. However, failure of the 
prospective primary participant to furnish a certification or an explanation shall disqualify such 
person from participation in this transaction. 

&nbsp3. The certification in this clause is a material representation of fact upon which 
reliance was placed when the department or agency determined to enter into this transaction. If 
it is later determined that the prospective primary participant knowingly rendered an erroneous 
certification, in addition to other remedies available to the Federal Government, the department 
or agency may terminate this transaction for cause or default. 

&nbsp4. The prospective primary participant shall provide immediate written notice to the 
department or agency to which this proposal is submitted if at any time the prospective primary 
participant learns that its certification was erroneous when submitted or has become 
erroneous by reason of changed circumstances. 

&nbsp5. The terms covered transaction, debarred, suspended, ineligible, lower tier covered 
transaction, participant, person, primary covered transaction, principal, proposal, and 
voluntarily excluded, as used in this clause, have the meanings set out in the Definitions and 
Coverage sections of the rules implementing Executive Order 12549. You may contact the 
department or agency to which this proposal is being submitted for assistance in obtaining a 
copy of those regulations. 

&nbsp6. The prospective primary participant agrees by submitting this proposal that, should 
the proposed covered transaction be entered into, it shall not knowingly enter into any lower 
tier covered transaction with a person who is proposed for debarment under 48 CFR part 9, 
subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from 
participation in this covered transaction, unless authorized by the department or agency 
entering into this transaction. 

&nbsp7. The prospective primary participant further agrees by submitting this proposal that it 
will include the clause titled "Certification Regarding Debarment, Suspension, Ineligibility and 
Voluntary Exclusive-Lower Tier Covered Transaction," provided by the department or agency 
entering into this covered transaction, without modification, in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions 

 
 
 

&nbsp8. A participant in a covered transaction may rely upon a certification of a prospective 
participant in a lower tier covered transaction that is not proposed for debarment under 48 CFR 
part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from the covered 



 

transaction, unless it knows that the certification is erroneous. A participant may decide the 
method and frequency by which it determines the eligibility of its principals. Each participant 



 

may, but is not required to, check the List of Parties Excluded from Federal Procurement and 
Nonprocurement Programs. 

&nbsp9. Nothing contained in the foregoing shall be construed to require establishment of a 
system of records in order to render in good faith the certification required by this clause. The 
knowledge and information of a participant is not required to exceed that which is normally 
possessed by a prudent person in the ordinary course of business dealings. 

&nbsp10.Except for transactions authorized under paragraph 6 of these instructions, if a 
participant in a covered transaction knowingly enters into a lower tier covered transaction with a 
person who is proposed for debarment under 48 CFR part 9, subpart 9.4, suspended, debarred, 
ineligible, or voluntarily excluded from participation in this transaction, in addition to other 
remedies available to the Federal Government, the department or agency may terminate this 
transaction for cause or default. 

 
 

Certification Regarding Debarment, Suspension, and Other Responsibility Matters - - 
Primary Covered Transactions 

 
 

(1) The prospective primary participant certifies to the best of its knowledge and belief, that it 
and its principals: 

(a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any Federal department or agency; 

(b) Have not within a three-year period preceding this proposal been convicted of or had a 
civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local) 
transaction or contract under a public transaction; violation of Federal or State antitrust statutes 
or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, 
making false statements, or receiving stolen property; 

(c) Are not presently indicted for or otherwise criminally or civilly charged by a governmental 
entity (Federal, State or local) with commission of any of the offenses enumerated in paragraph 
(1)(b) of this certification; and 

(d) Have not within a three-year period preceding this application/proposal had one or more 
public transactions (Federal, State or local) terminated for cause or default. 

(2) Where the prospective primary participant is unable to certify to any of the statements in 
this certification, such prospective participant shall attach an explanation to this proposal. 

 
 
 

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - - 
Lower Tier Covered Transactions 

Instructions for Certification 

 
&nbsp1. By signing and submitting this proposal, the prospective lower tier participant is 

providing the certification set out below 
&nbsp2. The certification in this clause is a material representation of fact upon which reliance 

was placed when this transaction was entered into. If it is later determined that the prospective 
lower tier participant knowingly rendered an erroneous certification, in addition to other 

&nbsp3. The prospective lower tier participant shall provide immediate written notice to the 
person to which this proposal is submitted if at any time the prospective lower tier participant 
learns that its certification was erroneous when submitted or had become erroneous by reason 
of changed circumstances. 

&nbsp4. The terms covered transaction, debarred, suspended, ineligible, lower tier covered 
transaction, participant, person, primary covered transaction, principal, proposal, and 
voluntarily excluded, as used in this clause, have the meaning set out in the Definitions and 
Coverage sections of rules implementing Executive Order 12549. You may contact the person to 
which this proposal is submitted for assistance in obtaining a copy of those regulations. 



 

&nbsp5. The prospective lower tier participant agrees by submitting this proposal that, should 
the proposed covered transaction be entered into, it shall not knowingly enter into any lower tier 
covered transaction with a person who is proposed for debarment under 48 CFR part 9, subpart 
9.4, debarred, suspended, declared ineligible, or voluntarily excluded from participation in this 
covered transaction, unless authorized by the department or agency with which this transaction 
originated. 

&nbsp6. The prospective lower tier participant further agrees by submitting this proposal that 
it will include this clause titled "Certification Regarding Debarment, Suspension, Ineligibility and 
Voluntary Exclusion-Lower Tier Covered Transaction," without modification, in all lower tier 
covered transactions and in all solicitations for lower tier covered transactions. 

&nbsp7. A participant in a covered transaction may rely upon a certification of a prospective 
participant in a lower tier covered transaction that it is not proposed for debarment under 48 
CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from covered 
transactions, unless it knows that the certification is erroneous. A participant may decide the 
method and frequency by which it determines the eligibility of its principals. Each participant 
may, but is not required to, check the List of Parties Excluded from Federal Procurement and 
Nonprocurement Programs. 

&nbsp8. Nothing contained in the foregoing shall be construed to require establishment of a 
system of records in order to render in good faith the certification required by this clause. The 
knowledge and information of a participant is not required to exceed that which is normally 
possessed by a prudent person in the ordinary course of business dealings. 

&nbsp9. Except for transactions authorized under paragraph five of these instructions, if a 
participant in a covered transaction knowingly enters into a lower tier covered transaction with a 
person who is proposed for debarment under 48 CFR part 9, subpart 9.4, suspended, debarred, 
ineligible, or voluntarily excluded from participation in this transaction, in addition to other 
remedies available to the Federal Government, the department or agency with which this 
transaction originated may pursue available remedies, including suspension and/or debarment. 

 
 
Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - - 
Lower Tier Covered Transactions 
 
 

(1) The prospective lower tier participant certifies, by submission of this proposal, that neither 
it nor its principals is presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded from participation in this transaction by any Federal 
department or agency. 

(2) Where the prospective lower tier participant is unable to certify to any of the statements in 
this certification, such prospective participant shall attach an explanation to this proposal. 

1 5 .3. Debarment 

After a ssurance select a check box: 

     By  checking this box, the State CSBG authorized official is providing the certification set o ut above. 

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE 
 
Public Law 103227, Part C Env ironmental Tobacco Smoke, also known as the Pro Children Act of  1994, requires that 
smoking not be permitted in any portion of  any indoor routinely owned or leased or contracted for by an entity and 
used routinely  or regularly for provision of  health, day care, education, or library services to children under the age of  
18, if  the services are funded by Federal programs either directly or through State or local governments, by Federal 
grant, contract, loan, or loan guarantee. The law does not apply  to children's services provided in private residences, 
f acilities funded solely by Medicare or Medicaid funds, and portions of  facilities used for inpatient drug or alcohol 
treatment. Failure to comply with the provisions of  the law may result in the imposition of  a civil monetary penalty of  
up to $1000 per day and/or the imposition of  an administrative compliance order on the responsible entity by signing 
and submitting this application the applicant/grantee certifies that it will comply with the requirements of  the Act. 



 

 
The applicant/grantee further agrees that it will require the language of  this certif ication be included in any subawards 
which contain prov isions for the children's services and that all subgrantees shall certify accordingly. 

1 5 .4. Environmental Tobacco Smoke 

After a ssurance select a check box: 

     By  checking this box, the State CSBG authorized official is providing the certification set o ut above. 

THE PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104-13) 
Public reporting burden for this collection of information is  estimated to average 10 hours 
per response, including the time for reviewing instructions, gathering and maintaining the 
data needed, and reviewing the collection of information. 
An agency may not conduct or sponsor, and a person is  not required to respond to, a 
collection of information unless it displays a currently valid OMB control number. 

 



5/21/2020   10:54 AM Page 1

1
2

3
4
5
6
7
8

9

10

11

12

13
14

A B C D

Plan Section FFY 2021 New Language;
Comments Italicized in Red

CAP Network's Comments
(4/14/20) ADES Response / Changes

Updated state contact information
***Wildfire is referred to as ACAA throughout document.  
Please change to ACAA dba Wildfire.  Thanks! We will change this.

No changes.

Section 3.1: CSBG Lead Agency Mission and 
Responsibilities

Added appointment of interim Director Cara Christ to description of 
DES

Section 3.2: State Plan Goals

The State CSBG Office will target the following goals during the plan 
period:
•	Increase prevalence of community-level work
•	Plan and secure funding for community economic development 
(CED) projects
•	Increase robustness of case management offered to individuals and 
families to assist in the building of self-sufficiency
•	Increase revenue streams to support and expand Community Action 
work

Please define "robustness" of case management

Remove extra bullet at the end

By "robustness" is meant the general effort to increase the tools 
available for case management, such as the option to use 
supplemental LIHEAP payments as a case management incentive.

Section 3.3: State Plan Development

Checked box to indicate review of National Performance Indicators. 
Uncheck consultation with NASCSP and OCS

Printed version shows Sate Performance Indicators as UNchecked; 
Nat'l Orgs/OCS as CHECKED

The boxes indicated are not checked or unchecked as indicated.  Ok, 
once correct boxes are checked.  It would be easier to review if 
sections were also identified in changes, i.e. 3.3a…

It was difficult to change the checkmarks because the boxes were 
actually images, not command objects. This is a PDF conversion issue. 
In submission of plan, checkmarks will be placed as indicated.

Section 3.4: Eligible Entity Involvement

To be amended to reflect the workgroups that will take place No comments if the 3 workgroups occur as written

Given small quantity of comments, it appears that there will likely be 
only 2 workgroups. New language: "The State CSBG Office worked 
with the Community Action Agencies (CAAs) and Wildfire, the State 
Association, to convene workgroups to review and discuss the CSBG 
State Plan.  The workgroups provided an opportunity for the CAAs to 
give input and feedback on the information noted in the State Plan. 
The first workgroup was facilitated by Wildfire and was used to 
gather CAA comments on the language of the State Plan. The second 
and final workgroup was facilitated by the State Office and was used 
to discuss and respond to CAA comments on the State Plan. The 
comments and responses were recorded in the State Plan Change 
Matrix."

Section 3.5: Eligible Entity Overall Satisfaction
The State is targeting an ACSI score increase from 83 to 88. The State 
is focuses on linkages and TTA as areas in which to increase its 
effectiveness.

General Changes

Section 3: State Plan Development and Statewide Goals

Section 4: CSBG Hearing Requirements

Section 2: State Legislation and Regulation
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Section 4.1: Public Inspection Dates revised

Section 4.2: Public Notice/Hearing
Removed references to advertising the state plan on social media and 
in eligible entities' publications and websites.

Section 4.3: Public and Legislative Hearings To be revised based on hearing dates.
Section 4.4: Documentation of hearings Documentation to be attached

No changes.

Section 6.6: Performance Target (% of CAAs meeting 
all org standards) Target decreased from 75% to 50%.

Section 7.4a: Describe State procedures to ensure 
funds are made available without interruption

Removed "Larger public entities may be allowed to invoice semi-
monthly." No changes planned to invoicing procedures, but this level 
of detail does not need to be in the State Plan.

Section 7.5: Performance management adjustment
In the performance period, the State plans to implement carryover 
estimate reports. For non-CSBG fund sources which do not 
automatically carry over in full for entities, these reports will show 
what each entity may expect to receive in carryover for the following 
year based on current expenditure patterns. Please provide clarity on this statement, perhaps with an example.

Example: If 50% of the way through the year an agency has expended 
40% of its total funds, this is an expenditure rate of 80% (.4/.5). The 
carryover estimate report would tell this agency, "If your expenditure 
rate of 80% continues through the end of the year, you can expect to 
receive $xx in carryover to next year per General Policy 2019-1." The 
estimated amount will include the 10% automatic carryover as well as 
redistribution of pool funds.

Section 7.7: Number of partially CSBG-funded State 
staff to update

Section 7.8: Number of CSBG-funded State FTEs to update

Section 7.9: Use of discretionary funds
Added conference scholarships and adjusted plan according to 
projected funds available

Section 7.10: Number of CSBG eligible entities 
participating

Changed 12 to estimated 4 eligible entities expected to receive 
discretionary funds. Removed consultant and national TA providers 
from participating organizations

Is this based on the number of CAA's who applied for discretionary 
funds?

Noted check boxes not removed.

Yes, this is based on the number of applications which we have 
received in the past couple years.

Checkboxes will be corrected in submission.

Section 7.11: Adjustments relative to last cycle
     The State CSBG Office continues to prioritize community-level 
initiatives in its use of discretionary funds

Section 8.1: TTA plan
Updated based on Wildfire TTA plan. Available trainings dispersed 
throughout quarters without an intention of which ones will 
specifically take place when.

Section 9.2: Linkages at local level

(Removed language around statewide referral and reporting process 
with WIOA and Child Support Enforcement)   The State CSBG Office 
has also initiated partnerships with the Arizona Commerce Authority 
and Arizona Office of Economic Opportunity to connect eligible 
entities with workforce opportunities for their clients

Section 9.4b: Coordination with WIOA system
Removed language regarding standard referral and reporting process 
with WIOA

Section 5: CSBG Eligible Entities

Section 6: Organizational Standards for Eligible Entities

Section 7: State Use of Funds

Section 8: State Training and Technical Assistance

Section 9: State Linkages and Communication
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Section 9.11: Adjustments relative to last cycle
The State is not making any adjustments to its communication plan. 
The State CSBG Office scored 94 on sufficiency and frequency of 
information in the most recent ACSI survey of eligible entities.

Section 10.1: Schedule Updated

Section 11.4: Alternatives to tripartite board
Checked "no". Language describing State SOW around boards 
removed.

In printed version, it is checked YES.

Yes is checked and language was not removed

Checkmark will be corrected in submissiom.

Language was removed with Track Changes, which will display 
differently depending on view settings in local Word instance.

No changes.

Section 13.5: Securing Community Action Plans from 
agencies Removed reference to development of new CAP Plan template.

No changes.

Section 11: Eligible Entity Tripartite Board

Section 12: Individual and Community Income Eligibility Requirements

Section 13: Results-Oriented Management and Accountability (ROMA) System

Section 14: CSBG Programmatic Assurances and Information Narrative

Section 10: Monitoring, Corrective Action, and Fiscal Controls


