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'Mm Division of Developmental Disabilities

DEPARTMENT OF Operations Policy Manual
ECONOMIC SECURITY
Chapter 200

Your Partner For A Stronger Arizona
Claims

205 _GROUND AMBULANCE TRANSPORTATION REIMBURSEMENT
REQUIREMENTS FOR NON-CONTRACTED PROVIDERS

REVISION DATE: XX/XX/XXXX

REVIEW DATE: 10/10/2023

EFFECTIVE DATE: November 6, 2019

REFERENCES: 42 C.F.R. § 414.605:, 42 C.F.R. § 438.114(a); A.R.S § 36-
2239(H); A.R.S. § 36-2212; A.R.S. § 36-2204; A.R.S. § 36-2202; A.R.S. §
36-2201:;,9-A.A.C R9-22-211-:22 Article 21+:- A.A.C. R9-25-101(18); 42

2212 9 AAC 22 ARS§36-2239(H} and AMPM-Pelicy- 310-BB.

PURPOSE

This policy establishes the Division’s requirements for

reimbursement of claims for Feprevide-ground Emergency Aambulance

Services and non-emergency Ambulance services to Ambulance providers

when a contract does not exist with the Division.tranrspertatien

DEFINITIONS

1. “Advanced Life Support” or {"ALS"}— means, as defined in 42

C.F.R. § 414.605, deseribes- either ALS, level 1 (ALS1) as

transportation by ground Aambulance vehicle, medically
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necessary supplies and services, and either an ALS assessment
by ALS personnel or provision of at least one ALS intervention;-
or ALSAdvancedtifesuppert; level 2 (ALS2) that means either
transportation by ground Aambulance vehicle, medically
necessary supplies and services, and the administration of at
least three medications by intravenous push/bolus or by
continuous infusion, excluding crystalloid, hypotonic, isotonic,
and hypertonic solutions (dBextrose, nNormal sSaline, Ringer's
ltactate); or transportation, medically necessary supplies and

services, and the provision of at least one of the following ALS

procedures:

a.  +-Manual defibrillation/cardioversion,
b.  e-Endotracheal intubation,

c.  +Central venous line,

d.  e-Cardiac pacing, =

e. Chest decompression,

f.  eSurgical airway, or

g. +-Intraosseous line.
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“"Ambulance” means—Ambulanee as defined in A.R.S. § 36-
2201.

“Basic Life Support” or {"BLS"}— as defined by 42 § C.F.R

414.605, deseribesBLS—as means transportation by ground
Aambulance vehicle that has medically necessary supplies and
services, plus the provision of BLS Aambulance services. The
Aambulance must be staffed by at least two people who meet
the requirements of state and local laws where the services are
being furnished. Also, at least one of the staff members must be
certified, at a minimum, as an emergency medical technician-
basic (EMT-Basic) by the sState of local authority where the
services are furnished and be legally authorized to operation all
lifesaving and life-sustaining equipment on board the vehicle.
“"Emergency Ambulance Services” means—Emergeney
ambulance-servicesare as described in S-A.A.C. RS-22-211,

A.A.C. Title 9 Chapter 25, 42 C.F.R. § 410.40, and 42 § C.F.R.

414.605.2-Artiele 211
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“"Emergency Ambulance Transportation” means —&ground or air

Aambulance services that are required medicathyneecessary-to

manage an Eemergency Medical physical-erbehavieral-health

eCondition of a Member and towhich provide transport to the

nearest appropriate facility capable of treating the BB
mMember’s condition.

“"Emergency Medical Care Technician” or "{EMCT"}— means Aas
defined in A.A.C. R9-25-101(18).

“"Emergency Medical Condition” means an illness, injury, or

Impairment—A-medical-cendition-_manifesting itself by acute

symptoms of sufficient severity,-including severe pain,} such

that a prudent layperson who possesses an average knowledge

of health and medicine could reasonably expect the absence of

immediate medical attention to result in:

a.} _ Pplacing the patient’s health {or, with respect to a
pregnant woman, the health of the woman or her unborn
child,} in serious jeopardy;;

-b.} _ Sserious impairment to bodily functions;; or
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c.} _ Sserious dysfunction of any bodily organ or part.-f42-CFR
43814t

“"Emergency Medical Services” means —€covered inpatient and

outpatient services provided after the sudden onset of an

Eemergency Mmedical eCondition_that-as-definredabeve—These

services must be furnished by a qualified provider and must be

necessary to evaluate or stabilize the Eemergency Mmedical

Ceondition-[42-CFR43-8.114{a)}.

“Member” means the same as “client” as defined in A.R.S. § 36-

POLICY

551.

A. GENERAL -REQUIREMENTS

1.

The Division shall, for Ambulance providers that have fees

established by the Arizona Department of Health Services

(ADHS) and no contract exists with the Ambulance

provider:
a. Reimburse-Ambulance providersthat-havefees
blished-bv_the A . F Laalth-Servi
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ABHS)arereimbursed-by-the Divisionat_a percentage,

as prescribed by law, of the Ambulance provider’'s ADHS-
approved fees for covered services; and-

b. Use theFhese rates from are-eontainredin-the AHCCCS

Capped Fee for Service (FFS) Fee Schedule for Certificate

of Necessity Providers_—and-wil-be-used-by-the-Bivisienfor
reimbursement. when-no-contractexistswith-the provider:

2. The Division shall use the AHCCCS Capped FFS Fee Schedule for

Ambulance transportation for reimbursement for:

a. Ambulance providers whose fees are not established by

ADHS; and
a=b. Ambulance providers who have no contract with the
Division. FerAmbulance providers,whosefeesarenot
blished-by-ADHS I ) ol
ider—the AHEEES-C | FES Fee Seheduleis £
- T ) iy " he Division-
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B. REIMBURSEMENT CRITERIA FOR GROUND EMERGENCY GROUND

AMBULANCE SERVICE CLAIMS ARE-SUBJIEETFTO-MEDICAL

REVEEW

1. The Division shall require the Ambulance provider to

submit ground Emergency Ambulance Services €claims are

submitted-with the following information:

a. Ddocumentation of medical necessity; and
i b. A-and-a copy of the trip report, with the following

information:

iv.

Medical condition;;

Ssigns;;

Ssymptoms;;

Pprocedures;;—and

ar

Vi.

Vii.

V. Ttreatment;-
Transportation origin;;

Ddestination;—ané

b-

viii. Mwileage in {statute miles}—;

iXx.  Supplies;-
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133 e X.  Necessity of attendant, if applicable-; and
134 es xi.  Name and DHS numbers of the attendants
135 providing care along with the signature of the trip
136 report author.
137
138
139
140
141
142
143
144 BLS)
145 ALS-Advanced-Life-Suppert{ALS Hevel
146 2+. The Division shall require the Ambulance provider to meet all of
147 the following criterialr-erderfor-Ambulanceservicesto-be- in
148 order for ground Emergency Ambulance Services claims to be
149 reimbursable- at the ALS level:;—<aH-efthefolowingeriteria—shall
150 be-satisfied:
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151 a. The Ambulance isshattbe-ALS ALS licensed and certified in
152 accordance with A.R.S. § 36-2202, A.R.S. § 36-2204, and
153 A.R.S. § 36-2212;;
154 b. Emergency Medical Care Technicians (EMCTs) are present
155 and EMCT services_and /procedures are medically
156 necessary, based upon the Mmember’s symptoms and
157 medical condition at the time of the transport;; and
158 C. EMCT services, /procedures, and authorized treatment
159 activities-were provided.
160 Baste Hfe Suppert{(BLSHevel
161 3+. The Division shall require the Ambulance provider to meet all of
162 the following criteria in order forFhre-Divisien-shalrequire-thefIn
163 orderfor- ground Emergency Ambulance Sservices claims to be
164 reimbursable at the BLS level:—+thefoleowingreguirements-wil
165 be-met:
166 a. The Ambulance ismustbe BLS licensed and certified in
167 accordance with A.R.S. § 36-2212 and A-.A.C. R9-25-201;-
168 b. EMCTs are present;
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169 C. EMCT services or /procedures;— are medically necessary,
170 based upon the Mmember’s symptoms and medical
171 condition at the time of the transport; and-
172 d. _ EMCT services, #procedures, and authorized treatment
173 activities- were provided.
174 4. The Division shall deny claims for ground Emergency Ambulance
175 Services Elaims-that are submitted without the required suech
176 documentation_listed in this Section.-are-subjecttedeniak
177 5.  The Division shall processes-the Ambulance service claims within
178 the timeframes established in 9 A.A.C. 22, Article 7. Emergeney
179
180
181 6. The Division shall not, for ground Emergency Ambulance
182 Services ordered by the Division:
183 a. Deny the emergency transportation upon receipt; and
184 b. Subject the claim to further medical review.
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GROUND NON-EMERGENCY NON-EMERGENT-GROUND
AMBULANCE SERVICESTRANSPORTATION
REIMBURSEMENT CRITERIA PAYMENTPROVISIONS

The Division shall review nNon-emergencyt Ambulance

transportation issubjectte-review-for medical necessity-by-the
Diviston—Medical-necessity-eriteria—is based upon the medical

condition of the Mfmember.

The Division shall deem Nnon--emergencyt Ambulance

transportation by-Ambulanceis-appropriate if the following

criteria are met:

a. -Documentation supports that other methods of
transportation are contraindicated; and -

b. The Mmember’s medical condition, regardless of bed
confinement, requires the medical treatment provided by
the qualified staff in an Ambulance.

The Division shall not, for non-emergency ground Ambulance

Services ordered by the Division:

a. Deny the non-emergency transportation upon receipt; and
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203 b. Subject the claim to further medical review.-Nen-emergent
204 transportation-ordered-by-the Divisionecannot-be-denied
205
206 reviews
207 42. -Atthe Division'sdiseretion,non-emergent-Ambulancetransport
208 The Division shall mray-not require prior authorization or
209 notification_for non-emergency Ambulance transport for after-
210 hours calls in which the Division cannot be reached.
211 —Fhismay-ircludeafter-hours—calls-Arexample-isan-Ambulanece
212 company-whichreceivesa—cal-frem-the-emergeneyreom
513 e faciti berbael he facii
214 and-the Bivision—cannot-bereached
215 5. The Division shall pay AlHhespital-te-hespital-_the following non-
216 emergency Ambulance transfers are-patd-at the BLS level unless
217 the transfer meets ALS criteria:-
218 a. Hospital-to-hospital transfers; and
219 b. Transfers between general and specialty hospitals.
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hospitals:
The Division shall adjust Franspertation-reimbursement for non-

emergency ground Ambulance claims isadjusted-to the level of

the appropriate alternative transportation when:
a. -Ceircumstances do not necessitate an Ambulance
transport;;—or

Tthe Ambulance services rendered at the time of transport are

deemed not medically necessary by the Division.

The Division shall reimburse Ambulance providers that have fees

established by ADHS are+retmbursed-in accordance with A.R.S. §

36-2239(H).
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Signature of Chief Medical Officer:
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