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5872860- TRANSITION TO ADULTHOOD

REVISION DATE: XX/XX/XXXX

REVIEW DATE: 5/6/2024, 11/7/2023

EFFECTIVE DATE: June 29, 2022

REFERENCES: A.R.S. § 36-551; A.R.S. § 36-550; A.R.S. § 36-501; A.A.C.
R4-6-212;; IDEA Part B, Section 1415 (m);; Section 504 of the
Rehabilitation Act of 1973; AMPM 587; AMPM 520; AMPM 320-P

PURPOSE

This policy apphiestethe- AHCCCS System—of Carefor ALTCS—eligible

of-thispelieyis establishes the Division of Developmental Disabilities’

(Division’s) requirements for providing behavioral health services and

supports to Members who are transitioning to adulthood by strengthening

Strengthen practice in the Integrated System of Care system-ofeare and
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premete-_promoting continuity of care through collaborative planning. This

policy is an optional resource for the Tribal Health Program and is not a

requirement for the Tribal Health Program.by+

ageof18-

DEFINITIONS
1. “Adult Recovery Team” or {*ART"} is a group of individuals that,
following the Nine Guiding Principles for Recovery-Oriented Adult
Behavioral Health Services and Systems, work in collaboration
and are actively involved in a Mmember's assessment, service
planning, and service delivery. At a minimum, the team consists
of the Mmember, Mmember’s khHealth €Care dDecision mMaker

€if applicable), advocates {if assignedy}, and a qualified behavioral
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health representative. The team may also include the
Mmember's family, physical health, behavioral health or social
service pProviders, other agencies serving the Mmember,
professionals representing various areas of expertise related to
the Mmember's needs, or other individuals identified by the
Mmember.

“Adult System of Care” or "ASOC"” means a spectrum of effective

community-based services and supports for adult Members and

their families who live with, or who are at risk for, physical or

behavioral health challenges. The ASOC is organized into a

coordinated network, builds meaningful partnerships with

families and Members, and addresses their cultural and linguistic

needs in order to help them to function better at home, in

school, work, in the community, and throughout life.

“Assessment” —Behavieral-Health” means the ongoing collection
and analysis of an individual’s medical, psychological,
psychiatric, and social conditions in order to initially determine if

a health disorder exists, if there is a need for behavioral health
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services, and on an ongoing basis ensure that the individual’s
service plan is designed to meet the individual’s fand family’s}
current needs and long-term goals.

"Child and Family Team® or {"CFT"} is a group of individuals that
includes, at a minimum, the child and their family, or Health

Care Decision Maker health-care-decisionmaker. A behavioral

health representative, and any individuals important in the
child’s life that are identified and invited to participate by the
child and family. This may include teachers, extended family
members, friends, family support partners, healthcare
pProviders, coaches, and community resource pProviders,
representatives from churches, temples, synagogues, mosques,
or other places of worship/faith, agents from other service
systems like the Arizona Department of Child Safety (DCS) or
the Division. The size, scope, and intensity of involvement of the
team members are determined by the objectives established for
the child, the needs of the family in providing for the child, and

by who is needed to develop an effective service plan, and can
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@

N

therefore, expand and contract as necessary to be successful on
behalf of the child.

“Children’s System of Care” or "CSOC"” means a spectrum of

effective community-based services and supports for children

and their families who live with, or who are at risk for, physical

or behavioral health challenges. The CSOC is organized into a

coordinated network, builds meaningful partnerships with

families and Members, and addresses their cultural and linguistic

needs in order to help them to function better at home, in

school, in the community, and throughout life.

“Health Care Decision Maker” or "HCDM"” means an individual

who is authorized to make health care treatment decisions for a

Member. As applicable to the situation, this may include a parent

of an unemancipated minor or an individual lawfully authorized

to make health care treatment decisions as specified in A.R.S. §§

Title 14, Chapter 5, Article 2 or 3; or A.R.S. §§ 8514.05,

36-3221, 36-3231 or 36-3281.

“Integrated Systems of Care” or “"ISOC” means the coordination
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of physical and behavioral health care within the AHCCCS health

care delivery system to ensure appropriate, adequate, and

timely services for all Members.

“Member” means the same as “Client”, a person receiving

developmental disabilities services from the Division, as specified

in A.R.S. § 36-551.

“Mental Disorder” means, as specified in A.R.S. § 36-501, a

substantial disorder of the person’s emotional processes,

thought, cognition, or memory. Mental Disorder is distinquished

from:

a. Conditions that are primarily those of drug abuse,
alcoholism, or intellectual disability, unless, in addition to
one or more of these conditions, the person has a Mental
Disorder.

b. The declining mental abilities that directly accompany
impending death.

C. Character and personality disorders characterized by

2806 587 Transition to Adulthood
Page 6 of 75



119
120

121

122

123

124

125

126

127

128

129

130

131

132

133

134

135

136

137

"Mm Division of Developmental Disabilities

DEPARTMENT OF Medical PO“CY Manual

ECONOMIC

SECURITY Chapter 500 266

Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice
Fools

10.

lifelong deeply ingrained antisocial behavior patterns,

including sexual behaviors that are abnormal and

prohibited by statute unless the behavior results from a

Mental Disorder.

“Provider” means, for purposes of this policy, an agency or

11.

individual operating under a contract or service agreement to

engage in the delivery of services, or ordering or referring for

those services, and is legally authorized to do so by the State.

“Responsible Person” means the parent or guardian of a minor

with a developmental disability, the quardian of an adult with a

developmental disability, or an adult with a developmental

disability who is a Member or an applicant for whom no quardian

has been appointed.

“Seriously Mentally Illress” or "SMI” means, as specified in

A.R.S. § 36-550, isa-desighration-persons who as a result of a

Mental Disorder exhibit emotional or behavioral functioning that

is so impaired as to interfere substantially with their capacity to

remain in the community without supportive treatment or
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services of a long-term or indefinite duration. In these persons

mental disability is severe and persistent, resulting in a

long-term limitation of their functional capacities for primary

activities of daily living such as interpersonal relationships,

homemaking, self-care, employment, and recreation. as

ified-in AR S 36-550 » e ndividual 18
years-of-age-or-ofder:

“Serious Mental Iliness Evaluation” means is the process of

analyzing current and past treatment information including
assessment, treatment, other medical records, and
documentation for purposes of making a determination as to an

individual’s Serious Mental Illness serious-mental-ilnress

eligibility.

“Service Plan” means a complete written description of all
covered health services and other informal supports which
includes individualized goals, family support services,

peer-and-recovery support, care coordination activities and

2806 587 Transition to Adulthood
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15.

strategies to assist the Mmember in achieving an improved

quality of life.

Transition Planning means an individualized, collaborative

process that helps Members acquire skills to prepare for

adulthood by:

a. Providing services and supports that reinforce the

Member’s health and wellness.

b.  Ensuring a seamless transition from the Children’s System
of Care to the Adult System of Care.
C. Fostering an understanding that becoming a stable and

productive adult is a process that occurs over time and can

extend beyond the age of eighteen.
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A. REQUIREMENTS FOR MEMBERS TRANSITIONING TO

ADULTHOOD

1=

The Division shall require Providers to utilize the best practices

outlined in this policy for assisting Members in transitioning to

adulthood.

The Division shall require clinical practice and behavioral health

Providers to deliver services that are:

as Individualized;

b- Strengths-based; and

& Culturally sensitive.

The Division shall require Providers to begin Transition Planning

when the Member reaches the age of 16.

The Division shall require Providers to begin Transition Planning

prior the Member’s 16th birthday if:

2806 587 Transition to Adulthood
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& The Child and Family Team (CFT) determines that planning

should begin in advance to identify needed supports; and

b- To allow more time for the Member to acquire the

necessary life skills.

5 The Division shall require Providers to begin Transition Planning

immediately for Members who are age 16 and older at the time

they enter the Children’s System of Care.

B.Ax TRANSITION TO ADULT BEHAVIORAL HEALTH SERVICES
SERIOUSMENTALILLNESS DEFERMINATIONS

1. The Division shall require Providers to complete an evaluation

and referral for a Serious Mental Illness (SMI) eliqibility

determination for Members, at the age of 17.5 if:

as It is determined that the Member has a qualifying SMI

diagnosis; or

b: If an evaluation is requested by any member of the CFT,

unless declined by the Responsible Person.
1+ Whentheadolescentreaches theage-of 1 7and-the CFbelieves
I I I Laibili Y W
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300 theadultgeneral-mental-health-previder—Wheneverpeossibleitis
301
302 choice-ef-whethertostaywith-the-ehildren’s previdereor
303 transition—to-theadult behavioral-health-service previder—Fhe
304 . ‘ . onf I W :
305 previderin-thisprocess-cannot-be-overstated,regardlessof the
306 e i dentified_behavioralheatt . SME
307 General-Mental Health, Substanece Use)—Fhe-ehildren’'s behavieral
308 healt] ” houtdt : - r ke thi
309 O€EUr-
310 2= The Division shall require children’s behavioral health Providers
311 to contact and invite the adult behavioral health Provider to
312 upcoming planning meetings if:
313 a The Member is determined eligible for services as a person
314 with a SMI; and
315 b- The Responsible Person consents.
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316
317 3= The Division shall require the adult behavioral health services
318 case manager to join the CFT and participate in the Transition
319 Planning process.
320 4-  The Division shall require the Provider who is directly responsible
321 for behavioral health service planning and delivery to ensure
322 collaboration occurs when more than one behavioral health
323 Provider is involved in the Member’s care.
324 5 The Division shall require the AdSS to have a process for
325 ensuring collaboration and coordination of care between the CFT
326 and the SMI Provider.
327 6-  The Division shall allow Members not eligible for an SMI
328 designation to retain their current CFT team members and
329 Providers until the Member turns 21, when requested by the
330 Responsible Person.
331 7= The Division shall require the children’s behavioral health
332 Provider to coordinate Transition Planning with the adult general
333 mental health Provider four months prior to the transition to
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adult services when the young adult Member is not eligible for

services as a person with a SMI.

The Division shall require the child and adult behavioral health

Providers, when Transition Planning, to:

& Coordinate service delivery;

b- Identify services that will be needed; and

& Identify the methods for ensuring payment for those

services to meet the individualized needs of the Member.

CB. REQUIREMENTS FOR INFORMATION SHARING PRACTICES;AND

ELIGIBLE SERVICE FUNDING-AND-DATA-SUBMISSION

UPDATES

1.

The Division shall require the CFT and adult behavioral health

Providers to review and follow health record disclosure

requirements specified in Division Medical Policy 940 pPrior to

releasing treatment information;—the-CFH-inclading-theadult

2806 587 Transition to Adulthood
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352
353 2. The Division shall require Providers to assist If the Member with
354 seeking services that may be available under non-Medicaid
355 funding if the Member yeurgadult is not Medicaid eligible as an
356 adult, servicesthatecanbeprovidedundernon-Medicaidfunding
357 will-fellewpeliey—guidelines as specified in AMPM Policy 320-T1.
358 3. Fhe-behaviorathealth-previderwillensure-that the behavioral
359 health-category-assignmentisupdatedalong-with-other
360 demeographic-data—consistent-with-the- AHCCES Fechnical
361 Interface-Guidelines:
362 D. TRANSITION PLANNING REQUIREMENTS
363 1.4. The Division shall require Providers to obtain updated treatment
364 documents that require signature when the Member turns 18
365 with:
366 a. The Member’s signature; or
367 b. The Responsible Person’s signature, if the Responsible
368 Person is someone other than the Member and changed
369 upon the Member turning 18. ¥Yeuth;upenturningage18;
370 wil-berequired-to-sigh-decumentsthat- update-their
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i b ralat ated-to_their behavioral

| . . . . :
plannings

The Division shall not require Providers to conduct A a full

Aassessment is-retrequired at the time of transition from child

to adult behavioral health services unless:

@

Aan annual update is due; or

b. Tthere have been significant changes to the Member’s
yeung-adult’'s status that clinically indicates the need to
update the Assessment, er-behavierat-health-ServicePlan-

The Division shall require behavioral health Providers to orient

the Member and their family to potential changes they may

experience as part of the transition to the Adult System of Care

to:
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&

Minimize any barriers that may hinder seamless service

delivery: and

Support the Member’s and family’s understanding of their

changing roles and responsibilities.

The Division shall require the AdSS to ensure that its

subcontracted network of Providers:

a.

=2

|

Evaluate the need for a referral to a family support partner

or peer mentor to assist the Member and family with

transition to the Adult System of Care;

Complete crisis and safety planning prior to the Member’s

transition to the Adult System of Care as specified in

320-0; and

Notify the Member of the type of crisis services that will be

available through the Adult System of Care and how to

access crisis services when needed.

E. PERSONAL CHOICE

The Division shall require the AdSS to ensure their subcontracted

network of Providers support Members with:

2806 587 Transition to Adulthood
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o

|

[~

Making informed decisions about their treatment, unless

there is a Responsible Person other than Member;

Developing goals and identifying methods, services, and

supports necessary to meet the needs of transitioning to

adulthood;

Including supportive team members, their parents, and

any other identified natural supports;

Acquiring self-advocacy skills to assist them in learning

how to speak and advocate on their own behalf as outlined

in Division Medical Policy 584;

Providing information about how the behavioral health

service delivery systems operate in accordance with the

Arizona Vision and 12 Principles for Children’s Service

Delivery and nine gquiding principles for recovery-oriented

adult behavioral health services and systems, as specified

in AMPM 100;

Utilizing best practices to build community supports and

pro-social activities for Members who have disclosed to the

2806 587 Transition to Adulthood
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428 behavioral health service Provider their self-identity as gay,
429 lesbian, bisexual, or transgender;
430 g. Maintaining or building a support structure as the Member
431 transitions to adulthood; and
432 h. Aligning services with the family and Member’s cultural
433 beliefs while transitioning to adulthood.
434 C. KEYPERSONSTFORCOLLABORATION
435 1— Feam-Coordination:
436 Wi I L7 it e bea
437 blishi nationt he child | odul
438 co_deli T Linati beinpl
439
440
441
442
443
444 methodsforensuring-paymentforthose services—Fhiss
445 v eriticalif the behavioral healt] ” et
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benefitsand-challengestheyouth-mayface:

PE. COLLABORATION WITH SYSTEM PARTNERS

1.

The Division shall require the AdSS to ensure their subcontracted

network of Providers coordinate with the following system

partners to promote collaborative planning and seamless

transitions to the Adult System of Care:

a. Schools

i Prepare Members and their parents in developing an

understanding of what happens as Members

transition from secondary education to adult life;

ii. Collaborate with school staff to receive individualized

plans and gather information to assist the behavioral

health Provider with Transition Planning;

Collaborate with school staff to determine if the

Member is eligible for a transition plan through the

Individualized Education Plan (IEP); and
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iv. Collaborate with the school to determine if the

Member is eligible to participate in school-based

work activities.

=2

Department of Child Safety (DCS)

Work with the DCS Specialist to determine if Members in

foster care may be eligible for services through the Young

Adult Program (YAP) and Transitional Independent Living

Program (TILP).

Department of Economic Security/Rehabilitation Services

|

Administration (DES/RSA)

Discuss the appropriateness of a referral to DES/RSA

under a Vocational Rehabilitation program with the CFT as

early as age 14 or any time thereafter when the Member is

ready to work.

2. The Division shall require behavioral health Providers to assist

Members and their families or caregivers in accessing or
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preparing necessary documentation, including:

a.1 Birth certificates-;
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564

565
566

567

568

569
570

571

572

573
574

575

576

577

578

579

580
581

582
583

584

"Mm Division of Developmental Disabilities

DEPARTMENT OF

Medical Policy Manual

ECONOMIC SECURITY Chapter 5002_9_9

Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice
Fools

gé.

1.8

Social security cards and social security disability benefit

applicationss;

Driver’s license or State identification cards;

Medical records including any eligibility determinations and

evaluations assessments:;

Individualized-EducationPregram €IEP} Plans:;

Certificates of achievement, diplomas, General Education
Development transcripts, and application forms for

colleger;

Case plans for yeuth Members continuing in the foster care

systems;

Treatment plans:;

Selective Service registration;

Documentation of completion of probation or parole

conditionss;
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585
586

587 k.9 Guardianship applications=;
588 1168. Advance directivess;

589 Redeterminations of Division eligibility; and

3

590

591 Voter registration.

n.

592
593

594
595

596

597

598

599

600

601

602

603

604 2 Expl ‘ iaizi tanities it iy
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608
609

610

611

612
613

614

615

616

617

618

619

620

621

622

623

624

625
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Care Coordination RequirementsBehavioralHealth-Practice
Fools
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628

629

630

631

632

633

634

635
636

637

638

639

640

641

642

643

644
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Care Coordination RequirementsBehavioralHealth-Practice
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645
646

647

648

649
650

651

652

653

654

655

656

657

658 6= TRANSITION PLANNING ACTIVITIES

659
660

661

662

663

664 behavi | healtl | ot ik | thatinclud
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666

667

668

669

670

671

672

673

674

675

676

677

678

679

680

681

682

"Mm Division of Developmental Disabilities

DEPARTMENT OF Medical POIle Manual

ECONOMIC

SECURITY Chapter 500 266

Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice
Fools

advanceplanrning:

I~

The Division shall require the AdSS to ensure their network of

behavioral health Providers perform the following Transition

Planning activities:

a.1: Self-careand-IndependentLiving-Skils Assess self-care
and independent living skills needs of each yeurgadult

Member;
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684

685

686

687

688

689

690

691

692

693

694

695

696
697

698

699

700

701

"Mm Division of Developmental Disabilities

DEPARTMENT OF Medical POIle Manual
ECONOMIC SECURITY
: Chapter 500 200
Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice
Fools

b. Provide Members services and supports that meet their

self-care and independent living skills needs;
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702
703

704

705

706

707

708

709

710

711

712

713

714

715

716

717

718

719

720

"Mm Division of Developmental Disabilities

DEPARTMENT OF Medical POIle Manual
ECONOMIC SECURITY
: Chapter 500 200
Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice
Fools
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Foeols
721
722
723 c3. Vecational/Employment Collaborate with other system
724 partners to plan and prepare the Member for employment
725 or other vocational opportunities, through the following
726 activities:
727 i. Utilizing career interest inventories or engaging in
728 vocational assessment activities to identify potential
729 career preferences, volunteer opportunities, or other
730 meaningful activities;
731 ii. Identifying skill deficits and effective strategies to
732 address these deficits;
733 iii. Determining training needs and providing
734 opportunities for learning through practice in real
735 world settings;
736 iv. Learning about school-to-work programs that may be
737 available in the community and eligibility
738 requirements;
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739

740
741

742

743

744

745

746

747

748

749

750

751

752

753

754

755

756

757

it

DEPARTMENT OF
ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Division of Developmental Disabilities
Medical Policy Manual
Chapter 500 2066

Care Coordination RequirementsBehavioralHealth-Practice

Tools

I<

Vii.

Developing vocational skills such as building a

resume, filling out job applications, interviewing

preparation, use of online job sites, etc.;

Learning federal and state requirements for filing

annual income tax returns; and

Offering opportunities for work experience in the

community, whether it is through employment,

volunteering, or internship experience when the

Member reaches the age of 14.
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Fools
758
759
760
761
762
763
764 Service planning-that addresses the youth’s preparation-for
765 employment-or-othermeaningfulactivity-canineclude:
266 . Utilizina i . . o . I
267 t aetivitios toidentif tential
768 preferences-or-volunteer-oppertunities;
269 b Ldentifvi il defic | offocti . ”
770 these-deficits;
771
772 learning-throughpracticerreal-world-settings;
773 d-—Learningabeutschool-te-woerkprograms-that-may be
274 Hoble it . L oligibii . :
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Care Coordination RequirementsBehavioralHealth-Practice
Fools

775

776
777 e-—Developing—vocational skillssuchasbuildingaresume;

278 il Eiol licati i Lo ton :

779

780

781

782
783
784 history;betterunderstand-theirstrengthsand-weaknesses;
785
786 related-skillshecessary foertheirsueceessincompetitive-weork
787 settings—School-based-workactivitiescan-startasearlyas
/88 middle-scheol-yet-should-beginne-laterthan-the-youth's

789

790

791

792

793

2806 587 Transition to Adulthood
Page 42 of 75



"Mm Division of Developmental Disabilities

~— DEPARTMENT OF Medical PO||Cy Manual
ECONOMIC SECURITY Chapter 500 200

Your Partner For A Stronger Arizona
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794
795

296 gy A identifyi bl hoi T

797

798 where-the-yeuth-execelserstrugglesineach-type of work

799

800

801

802

803
804 empleyeeswho-werkintheyouth's-ehosenfieldsefinterest1t
805
806 I btainedt . e taini ol
807 I t Identifyi i the iob-cetti |

808 previde-natural-suppert-suchas-supervisorsand-co-workers;as

809

810

811

812 4. Voeati L Emb] t Considerati for-Youth with-Disabiliti
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814

815

816

817

818

819

820

821

822

823

824

825

826

827

828

829

830

831
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837
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839
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844

845

846
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848

849
850
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Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice
Fools

Ineluding-the R torin-the sehools IER planning-that
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853
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855

856
857

858
859

860
861

862

863

864

865

866

867

868

869

870

871
872

873

"Mm Division of Developmental Disabilities

DEPARTMENT OF Medical POIle Manual
ECONOMIC SECURITY
: Chapter 500 200
Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice
Fools

&—FEducational-Consideration-foral-Students:

1573 he civilrial € i ate ikl
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875
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877

878

879

880

881

882

883

884

885

886

887

888

889

890

891

892
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Care Coordination RequirementsBehavioralHealth-Practice
Fools

e abilitios |  activitios that :

et oy T  the plan el
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Feols
893
894 poestsecondary-goalsandprovide-oppertunitiesthat
895 wil-reasonably-enable-thestudentteo-meetthose
896 goalsfor-transitioning-toadulttife—All-of the
897 follewing-components-arerequired-as-part-of-the
898 transitienplan:
899
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902

903

904

905
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907

908
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910

911

912

913

914
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916

917

918
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Care Coordination RequirementsBehavioralHealth-Practice
Fools

consentfrom-thefamilyorstudentthat
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919
920

921

922

923

924
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926

927

928

929

930

931

932

933

934

935

936
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Hinat e : |

2806 587 Transition to Adulthood
Page 50 of 75



938
939

940

941

942

943

944

945

946

947

948

949

950

951

952

953

954

955

956

it

DEPARTMENT OF
ECONOMIC SECURITY

Your Partner For A Stronger Arizona
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Care Coordination RequirementsBehavioralHealth-Practice

Tools

, | , I
heir riat kedecisions.
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957

958
959

960

961

962

963

964

965

966

967

968

969

970

971

972

973

974

"Mm Division of Developmental Disabilities

DEPARTMENT OF

Medical Policy Manual

ECONOMIC SECURITY Chapter 5002_9_9

Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice
Fools

Postsecondary-Education-Considerations-When

postsecondary education is the goal for the Member, assist

the Member with the following:

i Matching the Member’s interests with the right

school;

H= Connecting the Member to the preferred schools, and

assisting with applications for scholarships or other

financial aid; and

i+ Connecting the Member with the Disability Resource

Centers from their preferred postsecondary

institutions if accommodations are needed.
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976

977

978

979

980

981

982

983

984

985

986

987

988

989

990

991

"Mm Division of Developmental Disabilities

DEPARTMENT OF

ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Medical Policy Manual
Chapter 500 2066
Care Coordination RequirementsBehavioratHealth-Practice

aryinstitutions._and

Plan for medical and physical healthcare by assisting the

Member with the following: Medical/Physical Healtheare
oy . inelud - I hwithe

ia=  Transferring healthcare services from a pediatrician

to an adult health care pProvider, if pertinent;;

iilb=  Applying for medical and behavioral health care
coverage, including how to select a health plan and a

physician;;

iiie. Preparing an application for submission at age 18 to

AHCCCS for ongoing Medicaid services;;
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DEPARTMENT OF Medical POIle Manual
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: Chapter 500 200

Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice
Fools

992
993
994
ivd. Obtaining personal and family medical history (e.g.,
copies of immunization records, major illnesses,

surgical procedures);;

ve. Providing iInformation to the Member on advance

directives as indicated in the Division Medical Policy

640;;

vif. Identifying methods and supports needed for

managing healthcare appointments, keeping medical
records, following treatment recommendations, and

taking medication;;

viig. Assessing the supports or training needed Hew to

identify healthcare concerns, address questions
during appointments, and consult with doctors

regarding diagnosis, treatment, and prognosis;; and

995
996 viiih. Assessing the supports or training needed for the

997 Member to Assuming-respensibitityfer understanding
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Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice

Fools

998

999 and manageirg the symptoms of their mental illness
1000 and obtaining knowledge of the benefits, risks, and
1001 side effects of their medication.
1002 f. Evaluate and plan for the Member’s living arrangements to
1003 include:
1004 i. Assessing the ability to live independently;
1005
1006 ii. Identifying the level of community supports needed;
1007
1008 ii. Identifying the least restrictive living arrangement
1009 options to meet the Member’s assessed needs and
1010 personal preferences;
1011 iv.  If needed, assisting the Member with completing and
1012 filing applications for public housing or other
1013 subsidized housing programs;
1014 V. Allowing Members to continue to receive treatment
1015 at a BHIF at the time they turn 18 if they continue to
1016 require treatment and give their consent; and
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1017
1018
1019 10— Living-Arrangements
1020
1021
1022 based-on-theireurrent-housingsituation{e-glivingat-heme
1023 ith-Farmity—wit rative—i behavieralhealth i .
1024 restdentialfaciity,—otherout-of-home treatmentsetting);orf
1025
1026 theirpostsecondary-education—Youth-who-donoet-have the
1027 suppert-of-theirparents-orextendedfamily—orwhoe-may-be
1028 unrder-the-careand-custedy-of thechild-welfare system;—may
1029
1030
1031
1032
1033
1034 needs-and-addresses-any-personal-safety-concerns:
1035 oy | | L oot ‘ livi
1036 independentlyinone'sewnapartment—with-erwitheut
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Feols
1037
1038 roommates;toa-supperted-orsupervised-type-of-tiving
1039
1040
1041
1042
1043
1044 housingheeds-
1045 Youthtivina-ina behavieral health-inpationt facilitv_at the ti
1046 I 9 : . dential .
1047 it £ 35 e w itted-to-the facilitv_bef
1048 their 21st-birthdayand-centinbe torequiretreatment:
1049 vi.  Allowing lticensed residential agencies may to
1050 continue providing te-previde behavioral health
1051 services to individuals aged 18 or older if the
1052 following conditions are met as specified in A.A.C.
1053 R9-10-318 (B):
1054 1)a- Person was admitted before their 18th birthday
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1056

1057

1058

1059

1060

1061

1062

1063
1064

1065

1066

1067

1068

1069

1070

1071

1072

"Mm Division of Developmental Disabilities

DEPARTMENT OF Medical POIle Manual
ECONOMIC SECURITY
: Chapter 500 200
Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice
Fools

and is completing high school or a high school
equivalency diploma, or is participating in a job
training program, is not 21 years of age or

older;; or

2)b- Through the last day of the month of the

person’s 18th birthday.

g. Complete financial planning to include:

i. Reviewing and updating any federal and state

financial forms to reflect the Members’s change in

status to avoid disruptions in healthcare or financial

assistance services, including applying for food

stamps, housing, or other emergency assistance;

ii. Assisting Members who are eligible for Social

Security Income (SSI) benefits as a child with

obtaining disability redetermination during the month

preceding the month of their 18th birthday:
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1073

1074

1075 Assisting the Member and their family or caregiver

1076 with identifying any changes related to Social

1077 Security benefits, including opportunities for Social

1078 Security Work Incentives;

1079 11 Finaneial

1080
1081

1082

1083

1084

1085

1086

1087

1088

1089

1090

1091

1092
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1094

1095

1096

1097

1098

1099

1100

1101

1102

1103

1104

1105

1106

"Mm Division of Developmental Disabilities

DEPARTMENT OF Medical Policy Manual
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: Chapter 500 200
Your Partner For A Stronger Arizona

Care Coordination RequirementsBehavioralHealth-Practice
Fools

iva. Setting up a simple checking and/or savings account
to learn how it can be used to pay bills, save money,

and keep track of transactions, if needed;;

vb. Identifying weekly/monthly expenses that occur such

as food, clothes, school supplies, and leisure
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1107
1108

1109

1110

1111

1112

1113

1114

1115

1116

1117

1118

1119

1120

1121

1122
1123

1124

it

DEPARTMENT OF

ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Division of Developmental Disabilities
Medical Policy Manual
Chapter 500 2066

Care Coordination RequirementsBehavioralHealth-Practice

Tools

activities and determining the monetary amount for

each area if needed;;

Learning how to monitor spending and budget

financial resources if needed;;

viid. Providing eEducation on how credit cards work and

differ from debit cards, including an understanding of
finance charges and minimum monthly payments if

needed;; and

viiie. Understanding the short and long-term

consequences of poor financial planning (e.g.,
overdrawn account [NonSufficient Funds fee],
personal credit rating, eligibility for home and/or car

loans, potential job loss) if applicable.

h. Fransitionplanning-thataddresses Address legal
considerations idealy-begins when the Member youth is
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1125
1126 17.5 years of age to ensure the Member youngadult has
1127 the necessary legal protections upon reaching the age of
1128 majority-, including: Fhis—can-inctodethefolowing:
1129 a——DoeceumentPreparation
1130
1131 . o rmitios/ . ecid I leaal-adyi
1132 frem—an—atternrey-whospecializesin-mental-health;special
1133 I or disabilitvtaw inplanningf I heirchild
1134 turas18-ifFthey believelegal-protectionsare necessary-
1135 Parents;—earegiversorguardiansmay-cheosete-drawupa
1136 Will-erupdatean-existing-enete-ensure-thatadequate
1137 . I I Linedf . heirchild!
1138 tinuinaheat L6 S ctabilitvOthertegal
1139 areas-for-consideration—can-nclude:
1140 i Guardianship;;
1141
1142 ii. Conservator;;
1143
1144 iii. Special needs trust;; and
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1146
1147

1148

1149

1150
1151

1152

1153

1154
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1156
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1162

1163

1164

it
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Care Coordination RequirementsBehavioralHealth-Practice
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iv.  Advance directives (e.g., living will, powers of

attorney).

bl eaalConsiderationsforYouth with-Disabilit

13— Transportation

2806 587 Transition to Adulthood
Page 63 of 75



1165

1166
1167

1168
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1174
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1176

1177

1178

1179
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Eeducate the family and Member yeunrgadult on the

transportation options available through the adult service

delivery systems- to support the Member’s continued
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1190
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1197
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1200

1201

1202
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i

attendance at behavioral health treatment appointments.
Thi AT I e ) I
" I t behavieralheattht | | - ts
0 ) I it

Identify identifying and plannainrg for other transportation

needs that are not necessarily associated with accessing

medical or behavioral health services.

4 p | Identificati
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1203

1204
1205

1206

1207

1208

1209

1210

1211

1212

1213

1214

1215
1216

1217

1218

1219

1220

1221

1222
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Fools

S cleckive Servi o foral el S

H3. TRAINING AND SUPERVISION RECOMMENDATIONS

12.

The Division shall require meniter the AdSS to ensure: each
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1224

1225
1226

1227

1228

1229

1230

1231

1232

1233

1234

1235

1236

1237

1238

1239

1240
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Chapter 500 2066
Care Coordination RequirementsBehavioratHealth-Practice
Fools

a. Staff-Providers are trained and understand how to

implement the practice elements outlined in this policy;

b. The AdSS’ network and previder Provider agencies are
notified of changes in policy and additional training is

available if required; and

C. Ypoenreguestirom-AHCCCSor the Division; the The AdSS

shall provides documentation demonstrating that all
required network and previder Provider staff have been

trained on this policy upon request from AHCCCS or the

Division.

The Division shall monitor the AdSS for incorporation of this
policy into other supervision processes the AdSS and their
network and previder Provider agencies have in place for direct
care clinical staff, in alignment with A.A.C. R4-6-212, Clinical

Supervision Requirements.
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1244
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1246
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1259
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DIVISION OVERSIGHT AND MONITORING OF AdSS-6VERSIGHT

The Division shall provide oversight and monitoring of compliance by

Administrative Services Subcontractors serving Members enrolled in a

DDD subcontracted health plan with respect to any contractual

delegation of duties specific to this policy and as specified in AdSS

Medical Policy 587 using one or more of the following methods: use—at

at. Completing Aannual ©operational Rreviews of compliance;

ith-standards for Transition-Aged-Youth-(TAY) and-related
. I I including | heitad to-

ba. Reviewing applicable Ppolicies and /procedures; te
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Leveloni ditional FEP e for TAY.

c2. Review of Analyze deliverable reports or other data as

applicable; requiredircludingbutnoetdimitedto;Provider

d3. Conducting oversight meetings with each AdSS for the
purpose of reviewing compliance and addressing any
systemic access to care concerns or other quality of care

concerns;s and
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e4. Reviewing data submitted by the AdSS demonstrating
ongoing compliance monitoring of their network and
Pprovider agencies through Behavioral Health Clinical

Chart Reviews.

SUPPLEMENTAL INFORMATION

A.

Transition to adulthood is a process that occurs over many years and

varies depending on the individual. Involving families in the Transition

Planning process and collaborating with the Member to identify the

individual needs acknowledges the diversity that is needed when

accessing services and supports.

Often, Members who successfully transition to adulthood are those

that acquire a set of skills and the maturational level to use these skills

effectively. Transition Planning can emphasize interpersonal skill

training through a cognitive-behavioral approach to help youth develop

positive social patterns, assume personal responsibility, learn

problem-solving techniques, set goals, and acquire skills across

various life domains.
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10

©

Planning for a Member’s transition to adulthood involves a working

partnership among team members in the Children’s System of Care

and the Adult System of Care.

Whenever possible, it is recommended that the young adult and their

family be given the choice of whether to stay with the children’s

Provider or transition to the adult behavioral health service Provider.

The importance of securing representation from the adult service

Provider in this process cannot be overstated, regardless of the

person’s identified behavioral health category assignment (SMI,

General Mental Health, Substance Use). The children’s behavioral

health Provider should be persistent in its efforts to make this occur.

Members, upon turning age 18, will be required to sign documents

that update their responsibilities with relation related to their

behavioral health treatment as an adult. Some examples include a new

consent to treatment and authorizations for sharing protected health

information to ensure that the team members can continue as active

participants in service planning.
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2

Members who learn about financial matters prior to age 18 have a

better opportunity to acquire the skills necessary for money

management.

Some families/caregivers may decide to seek legal advice from an

attorney who specializes in mental health, special needs and/or

disability law in planning for when their child turns 18 if they believe

legal protections are necessary. Parents, caregivers, or guardians may

choose to draw up a will or update an existing one to ensure that

adequate provisions have been outlined for supporting their child’s

continuing healthcare and financial stability.

Persons with developmental disabilities, their families and caregivers

may benefit from information about different options that are available

when an adult with a disability needs the assistance of another person

in a legally recognized fashion to help manage facets of their life. Refer

to the Disability Rights Arizona’s Legal Options Manual for access to

information and forms. This publication also addresses tribal

jurisdiction in relation to the quardianship process for individuals who

live on a reservation. While this resource is focused on planning for
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1335 individuals with disabilities, teams can utilize this information to gain a
1336 basic understanding of the legal rights of individuals as they approach
1337 the age of majority.
1338 I. OTHER LEGAL CONSIDERATIONS
1339
1340 1. Transfer of Rights’ Requirement for Public Education Agencies.
1341 Under Arizona State law, a child reaches the age of majority at
1342 18. The right to make informed educational decisions transfers
1343 to the young adult at that time.
1344 a. According to IDEA, “beginning not later than one year
1345 before the child reaches the age of majority under State
1346 law, a statement that the child has been informed of the
1347 child’s rights under this title, if any, that will transfer to the
1348 child on reaching the age of majority under section
1349 1415(m)"” must be included in the student’s IEP. This
1350 means that schools must inform all youth with disabilities
1351 on or before their 17th birthday that certain rights will
1352 automatically transfer to them upon turning age 18; and
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1355 b. In order to prepare Members with disabilities for their
1356 transfer of rights, it is necessary for parents/caregivers to
1357 involve their child in educational decision-making
1358 processes early. The CFT or ART, in conjunction with the
1359 adult behavioral health Provider, should assist the
1360 Member/parent/caregiver with this process.
1361 2 A student with a disability between the age of 18 and 22, who
1362 has not been declared legally incompetent, and has the ability to
1363 give informed consent, may execute a Delegation of Right to
1364 Make Educational Decisions. The Delegation of Right allows the
1365 student to appoint their parent or agent to make educational
1366 decisions on their behalf. The student has the right to terminate
1367 the agreement at any time and assume their right to make
1368 decisions.
1369 J. For Housing options, refer to Arizona 2-1-1 for state and federally
1370 funded programs, and other areas for consideration when addressing
1371 housing needs.
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Signature of Chief Medical Officer:
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