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Objectives

● Review dislocated worker categories
● Address questions on eligibility categories
● Provide an overview of statewide dislocated worker data
● Discuss outreach and service delivery best practices
● Address remaining questions
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Dislocated Worker Program Eligibility

An individual may be eligible to receive services in the 
Dislocated Worker program if the individual meets the criteria of  
any of the dislocated worker eligibility categories.
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Category I

☑ Terminated, laid off, or has received notice of termination or 
layoff (includes separation notice from active military service)

☑ One of the following:
■ Eligible for or has exhausted unemployment compensation 

(UC)

■ Has been employed for a duration sufficient to demonstrate 
attachment to the workforce BUT is not eligible for UC 
(insufficient earnings or services not covered)

☑ Unlikely to return to a previous industry or occupation
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Category II

☑ One of the following:

■ Terminated, laid off, or has received notice of termination or 
layoff because of plant/facility permanent closure or 
substantial layoff

■ Employed at a facility where the employer made a general 
announcement of closure within 180 days

■ Employed at a facility where the employer made a general 
announcement of closure
➢ Eligible for basic career services

Copyright © 2015 ARIZONA@WORK  |  Page 5



Category III: Was Self-Employed

☑ Was self-employed (farmer, rancher, fisherman, gig workers 
etc.)

☑ Is unemployed as a result of general economic conditions or 
natural disasters
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Category IV: Displaced Homemaker

☑ Has been providing unpaid services to family members in the 
home

☑ Is unemployed or underemployed
☑ Is experiencing difficulty in obtaining or upgrading employment

☑ One of the following:

■ Dependent on the income of another family member but is 
no longer supported by that income

■ Dependent spouse of an active-duty member of the Armed 
Forces whose income is significantly reduced* 

*Income reduction due to deployment, active duty call/order, permanent change of station, or service-connected 
death or disability
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V. Spouse of Active-Duty Member 

☑ Spouse of an active-duty member of the Armed Forces

☑ One of the following:
■ Has experienced loss of employment as a direct result of 

relocation to accommodate a permanent change in duty 
station of the active-duty member

■ Is unemployed or underemployed and is experiencing 
difficulty in obtaining or upgrading employment
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Questions? 
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Statewide Dislocated Worker Allocation (PY 2021)
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Statewide Enrollment Data
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Region 6 Comparison
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Outreach and Service Delivery Best Practices

Outreach

● Orientation on services: employers and job seekers
● Leverage WARN and rapid response activities
● Identify smaller-scale layoffs
● Targeted outreach

Service Delivery

● Staff training to address unique needs of dislocated workers
● Local area dislocated worker checklist 
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https://www.azjobconnection.gov/search/warn_lookups/new


Questions? 
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Resources

● Training and Employment Guidance Letter (TEGL) 19-16
● TEGL 23-19, Attachment II
● Adult and Dislocated Worker State Policies
● Rapid Response Policy
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https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2017/TEGL_19-16.pdf
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2020/TEGL_23-19_Acc.pdf
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2020/TEGL_23-19_Attachment_2.pdf
https://des.az.gov/services/employment/workforce-innovation-and-opportunity-act-wioa/title-i-b-policy-and-procedure
https://des.az.gov/sites/default/files/media/Rapid-Response-Policy.pdf?time=1658936417462


Survey Link: 
https://www.surveymonkey.com/r/56PMG9V

Contacts:
Program Oversight and Support - wioaprogram@azdes.gov
Title I Policy - titleipolicy@azdes.gov
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