RECOGNIZE, REPORT AND
PREVENT ABUSE, NEGLECT
AND EXPLOITATION

Recognizing the signs of abuse, neglect or exploitation of a child, individual with
developmental disabilities, or vulnerable adult is extremely important. Everyone
has a duty to report signs that indicate someone may be the victim of abuse,
neglect and exploitation. It is not your duty to investigate abuse, neglect or
exploitation, but if you have a reasonable suspicion, making a report can mean
life or death for a victim.

DEFINING ABUSE, NEGLECT AND EXPLOITATION
Abuse can take many forms. Not all abuse is seen with the naked eye. Abuse can
also look like:

■ Physical abuse, including intentional infliction of physical harm and injury
■ Sexual abuse or sexual assault
■ Emotional abuse including ridiculing or demeaning, making derogatory remarks
to or about, verbally harassing or threatening to inflict physical or emotional harm

■ Unlawful imprisonment
Neglect is the purposeful deprivation of:

■
■
■
■
■
■
■
■

Food
Water
Medication
Medical services
Shelter
Cooling
Heating
Other services necessary to maintain minimum physical or mental health

Exploitation is the illegal or improper use of an individual or their resources for
another person’s profit or advantage.
This can include:

■
■
■
■

Misusing cash, credit cards or bank accounts
Stealing money or household goods and property
Forced panhandling
Prostitution

Department of Child Safety: 1-888-SOS-CHILD (1-888-767-2445)

“

The most important step in
preventing abuse, neglect
and exploitation is to accept
that NO ONE, at any age,
should be the victim of
violent, abusive, humiliating
or neglectful behavior.

”

Adult Protective Services: 1-877-SOS-ADULT (1-877-767-2385)

PREVENTING ABUSE, NEG
Individuals should:
■ Stay sociable as you age. Maintain and increase your network of friends.
■ Keep in contact with old friends and neighbors if you move in with a relative or change to a
new address.

■ Create a “buddy system” with a friend outside the home. Plan for weekly contact and share
openly with this person.

■
■
■
■
■
■

Ask friends to visit you at home. Even a brief visit can allow for assurance of your well-being.
Accept new chances for activities. They can bring new friends.
Partake in community activities, if possible.
Volunteer or become a member of an organization. Contribute regularly.
Stay organized. Keep your belongings neat and orderly.
Take care of your personal needs. Keep regular medical, dental, barber, hairdresser and other
personal appointments.

■ Plan to have your income check deposited directly to your bank account.
■ Get legal advice about actions you can take including powers of attorney, guardianships or
conservatorships.

■ Keep records, accounts, and property available for review by someone you trust.
■ Review your will periodically.
■ Give up control of your property or assets only when you decide you cannot manage them.
Ask for help when you need it.

Individuals should NOT:
■
■
■
■

Live with a person who has a background of violent behavior, alcohol or drug abuse.
Leave your home unattended. Notify police if you are going to be away for a long period.
Leave cash, jewelry, or prized possessions lying about.
Accept personal care in return for transfer or assignments of your property or assets unless a
lawyer, advocate, or another trusted person acts as a witness to the transaction.

■ Sign a document unless someone you trust has looked at it.
■ Allow anyone else to keep details of your finances or property management from you.

Department of Child Safety: 1-888-SOS-CHILD (1-888-767-2445)

GLECT AND EXPLOITATION
Families should:
■ Maintain close ties with aging relatives and friends. Be aware of changes in their health and
ability to live independently in case of incapacitation.

■ Discuss an older relative’s wishes about health care, terminal medical care substitutes, home
care, and ownership of their personal assets.

■ Find sources of help and use them. Many communities have the following resources:
• Errand services
• Housekeeping
• Home-delivered meals
• Senior recreation
• Care during the day
• Respite care
• Transportation assistance
■ Discuss and create a plan with a lawyer, advocate, or another trusted person on how financial
assets should be handled before the person becomes incapacitated.

■ Closely examine your family’s ability to provide long-term, in-home care for a dependent
relative. Consider the family’s physical limits.

■ Plan how your own needs will be met when your responsibility for the dependent relative
increases.

■ Discuss your plans with friends, neighbors, and other support systems before your
responsibilities become a burden.

■ Familiarize family members with emergency response agencies and services available in case
of sudden need.

Families should NOT:
■ Offer personal home care unless you carefully understand and can meet the responsibilities
and costs involved.

■ Wait until a person has moved in with you to examine their needs. You will need to think about
access, safety, containment, and special needs.

■ Expect irritating habits or problems such as alcohol abuse to stop or be controlled once the
person moves into your home.

■ Restrict the person’s independence or intrude unnecessarily upon their privacy. Provide a
private telephone if you can and make other changes to assure their privacy if possible.

Adult Protective Services: 1-877-SOS-ADULT (1-877-767-2385)

RECOGNIZING ABUSE, NEGLECT
AND EXPLOITATION
Physical Indicators
■
■
■
■

Non-accidental bruises
Head and facial injuries
Burns
Bodily injuries including binding marks, bite marks,
skeletal injuries and abdominal injuries

Behavioral Indicators
■
■
■
■
■
■
■
■
■

Withdrawal from friends or usual activities
Anger or hyperactivity
Suicide attempts
Change in hunger
Low self-esteem
Use of alcohol or other drugs
Compulsive behavior
Sleep troubles
Not wanting to go to a particular place or
be with a specific person

Living and Environmental
Indicators
■ Odors
■ Filthy and cluttered living space
■ Infestations
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REPORT ABUSE, NEGLECT
OR EXPLOITATION

-

Suspicion of abuse, neglect or exploitation should be reported immediately.
Call 911 if the victim is in immediate danger.

Individuals Under 18 Years of Age
Reports should be submitted to the Arizona Department of Child Safety
Report via phone: 1-888-SOS-CHILD (1-888-767-2445)
Visit dcs.az.gov/report-child-abuse for more information.
Information required when making a report:

+

■
■
■
■
■

Name, age, and gender of child and other family members
Address, phone numbers, and/or directions to child’s home
Parents’ place of employment
Description of suspected abuse or neglect
Current condition of the child

Individuals Over 18 Years of Age
Reports should be submitted to the Arizona Department of Economic Security –
Adult Protective Services.
Report via phone: 1-877-SOS-ADULT (1-877-767-2385)
Monday – Friday: 7:00 a.m. – 7:00 p.m.
Saturday, Sunday & State Holidays: 10:00 a.m. – 6:00 p.m.
Report Online: https://azdes-daas-online.secure.force.com/APS
Online reporting is available 24-hours a day, 7-days a week.
Information required when making a report:

■
■
■
■
■
■
■

Adult’s name, age and gender
Address of adult’s home
Medical or mental diagnosis if known
Physical and mental limitations or concerns
Whether their condition limits their ability to protect themselves
Suspected maltreatment
Details about alleged perpetrator

Adult Protective Services: 1-877-SOS-ADULT (1-877-767-2385)
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■
■
■
■
■
■
■
■
■
■
■
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■
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■
■
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■
■
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■
■
■

Arizona Health Care Cost Containment System (AHCCCS)
Arizona Department of Child Safety (DCS)
Arizona Department of Economic Security (DES)
Arizona Department of Health Services (DHS)
Arizona Council of Human Service Providers
Arizona Developmental Disabilities Advisory Council (DDAC)
Arizona Developmental Disabilities Planning Council (ADDPC)
Arizona Advisory Council on Indian Health Care
Arizona Association for Providers for Persons with Disabilities (AAPPD)
Arizona Coalition to End Sexual and Domestic Violence
Arizona Health Care Association
Arizona Center for Disability Law (ACDL)
American Association for Retired People (AARP)
The Arc of Arizona
Arizona Autism Coalition
Autism Society of Greater Phoenix
Raising Special Kids
Ability360
Southwest Autism Research & Resource Center
H.O.P.E. Group
Vitalyst Health Foundation
MGA Home Care
The Tungland Corporation
Mercy Care
Banner University Health Plans
Care 1st/WellCare Health Plans
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