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Talking Points

▪ Overview of the Jobs for Veterans State Grant (JVSG) Program

▪ Veterans Priority of Service (VPOS)

▪ Roles and Responsibilities:
▪ Local Veterans Employment Representative (LVER)
▪ Disabled Veterans Outreach Program (DVOP) Specialist

▪ Veterans with Significant Barriers to Employment (SBE) who qualify
for DVOP Employment Supportive Services

▪ Veteran Resources available to Veterans:
▪ Arizona Department of Veteran Services (ADVS) Toolkit Program
▪ Hilton Honors Program - NASWA



OVERVIEW 

Under the Jobs for Veterans State Grant (JVSG) the State 
provides employment, training, and job placement services to 

Veterans and eligible persons

▪ JVSG Program helps Division of Employment and Rehabilitation Services 
(DERS) support veterans in finding long-term and sustainable jobs. 

▪ Providing employment services at ARIZONA@WORK offices and other 
locations provided by:
▪ Disabled Veterans Outreach Program (DVOP) Specialists
▪ Local Veterans Employment Representatives (LVERs) 

▪ DERS teams work with the business community to ensure veterans are 
provided with the resources needed to successfully enhance their 
employability skills and become employed or reemployed as needed. 
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Priority of Service
Enacted into Law on November 7, 2002

❑ Priority of service means that Veterans and Eligible 
Spouses are given priority over non-covered persons for 
the receipt of employment, training, and placement services 
provided under a qualified job training program. 

❑ This means that a Veteran or an Eligible Spouse either 
receives access to a service earlier in time than a 
noncovered person, or, if the resource is limited, the 
Veteran or Eligible spouse receives access to the services 
instead of or before the non-covered person.
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Priority of Service
Eligibility 

❑ The priority of service regulations codified at 38 USC 4215 
established a priority of service requirement for covered 
persons (i.e., Veterans and Eligible Spouses).

❑ Veterans, as defined at 38 USC 101(2), and Eligible 
Spouses, as defined in section 2(a) of 38 USC 4215(a), are 
eligible for priority of service.
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❑ The

Priority of Service
Definition of a Veteran

* Training and Employment Guidance Letter (TEGL) 10-09
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JVSG / Employment VPOS Form
Purpose / Background

❑ To implement Priority of Service for Veterans and 
Eligible Spouses in all qualified job training programs.

❑ To Determine if Veteran is eligible for DVOP services

❑ It established a priority of service requirement for 
Covered persons, Veterans and Eligible Spouses. 

❑ Veterans and Eligible Spouses must receive Veterans’ 
Priority of Service (VPOS).
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JVSG / Employment VPOS Form
 

Purpose / Background

❑ VPOS means that when a customer indicates they are 
a Veterans or an Eligible Spouse of a Veteran, they 
are to be placed “next” in line for services ahead of 
“non-covered” persons.

❑ It’s our responsibility to ensure that a “covered person” 
are made aware of and given the priority of service.
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Veterans 
Priority of 

Service 
(VPOS)
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ARIZONA@WORK
Screening for VPOS 

❑ The Staff will welcome the client(s) and identify Veterans or 
Eligible Spouses by asking, “Have you or your spouse ever 
served in the Armed Forces?” 

❑ All staff are responsible for asking or assisting a potential 
Veteran client in completing the VPOS Significant Barriers 
to Employment (SBE) Screening Assessment Form 
ESA-1193A (04-22).
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Administering the VPOS
Assessment Form

❑ Once a client has identified himself / herself as a Veteran or an 
Eligible Spouse.

❑ Initiate the VPOS Significant Barriers to Employment (SBE) 
Screening Assessment Form.  ESA-1193A (04-22).

❑ Veterans often ask, “Why completing the VPOS is requested 
before receiving services?”, staff should inform the Veteran 
that to better serve our Veteran clients this form is needed to 
determine if Veterans will qualify for any additional programs.

❑ The VPOS is not mandatory, however highly recommended to 
better assist our Veteran clients.

11



VPOS Assessment Form

❑ Once the VPOS Assessment Form is completed: If the client 
answers No to questions 1 or 2 they will be referred to a 
Wagner-Peyser employment services staff for assistance.

  
❑ If the Veteran answers Yes to question 3 thru 13, they are 

considered a “covered person” under VPOS.  Staff will inform 
the Veteran and/or Eligible Spouse that they will receive 
VPOS by DVOPs at all ARIZONA@WORK locations.

❑ Also inform the Veteran and/or Eligible Spouse that they are 
to be placed next in line for employment services ahead of 
any non-covered persons.  
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OVERVIEW 

Under the Jobs for Veterans State Grant (JVSG) the State 
provides employment, training, and job placement services 

to Veterans and eligible persons

▪ The DERS Business Services team, which includes LVERs, works in 
collaboration with local business support teams to provide seamless 
engagement with employers by providing a single point of contact.

▪ The LVER and Business Services teams promote the Arizona Veteran 
Supportive Employers (AVSE) Program.  

▪ The Honoring Investments in Recruiting and Employing (HIRE) 
Veterans Medallion Program through the U.S. Department of Labor 
Veterans Employment & Training Services (VETS) to employers.
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OVERVIEW 

Under the Jobs for Veterans State Grant (JVSG) the State 
provides employment, training, and job placement services 

to Veterans and eligible persons

▪ DVOP Specialists, per Veterans’ Program Letter (VPL) 03-14, provide 
Individualized Career Services to meet the employment needs of 
veterans and eligible persons with Significant Barriers to Employment 
(SBE),

▪ Including homeless and disabled veterans, with maximum 
emphasis on serving those who are economically or 
educationally disadvantaged. 

▪ DVOP Specialists provide case management, facilitate employment 
placement through workforce preparation activities, and refer 
Veterans and eligible persons to relevant training opportunities.
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LVER and DVOP Roles and Responsibilities

Role of LVERs

LVERs serve an important role in Arizona’s Business Services delivery model.  
In coordination with other members of the Business Services team, LVERs 
advocate for Veterans’ employment and training opportunities by:

•  Conducting outreach to employers, training facilities, unions, 
   apprenticeship programs, private and government businesses.

•  Conducting job search workshops and establishing job search groups, in 
   conjunction with employers.

•  Creating and carrying out presentations to employers to inform them of  
   services, resources, and means to connect with veteran job-seekers.

•  Consulting with employers to develop tailored plans and comprehensive 
    job announcements, managing the logistics of customized recruitment 
   events, and matching applicants with jobs.
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LVER and DVOP Roles and Responsibilities

Role of LVERs

•  Promoting programs that offer licensing and credentialing opportunities.

•  Informing Federal Contractors of the process to recruit qualified 
   veterans.

•  Providing current and tailored Labor Market Information (LMI) based on 
   industry trends.

•  Educating employers on workforce solutions such as the Work 
   Opportunity Tax Credit, Federal Bonding, and Rapid Response  
   activities.
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LVER and DVOP Roles and Responsibilities

Role of DVOPs

DVOP Specialists are also an integral part of Arizona’s labor exchange 
system.  DVOP Specialists provide individualized career services to, and 
facilitate employment placements of, Veterans and eligible persons with SBE 
by:

•  Conducting comprehensive and specialized assessment of skill levels  
   and service needs.

•  Helping develop an Individual Employment Plan (IEP).

•  Providing individual counseling.

•  Facilitating career planning and workforce preparation activities. 

•  Promoting internships and work experiences.
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LVER and DVOP Roles and Responsibilities

Role of DVOPs

DVOP Specialists provide targeted services to special disabled and 
disabled veterans who are economically or educationally disadvantaged. 
To promote these services, DVOP Specialists conduct outreach activities 
at:

•  Disabled Veterans Medical Centers and Vet Centers.
•  Homeless Veterans Reintegration Project (HVRP) grantee 
   locations.
•  Homeless shelters.
•  Civic and service organizations.
•  Community centers on tribal lands that serve Indian and Native  
    American Veterans.
•  Partner agency locations under WIOA, to include vocational 
   rehabilitation and employment services. 
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Significant Barriers to Employment
(SBE)

The population of eligible Veterans to be served.  

Including any additional populations designated by the Secretary as 
eligible for services.  

Any additional populations specifically targeted by the State 
Workforce Agency for services from one-stop delivery system 
partners:

• Native American Veterans
• Veterans in remote rural counties or parishes
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Population of Eligible Veterans to be Served and 
Specifically Targeted by the State Workforce Agency  

In accordance with VPL 03 -14, DVOP Specialists provide Individualized Career 
Services to veterans and eligible persons with SBE.  Veterans or eligible 
persons are determined to have SBE if they attest to belonging to at least one 
of the six criteria below:

•  Special Disabled or Disabled Veteran.

•  Homeless Veteran or eligible person.

•  Recently separated service member who has been unemployed for 27 
   or more consecutive weeks in the previous 12 months.

•  Currently incarcerated or previously incarcerated. 

•  Veteran or eligible person lacking a high school diploma or equivalent 
   certificate.

•  Low-income Veteran or eligible person.
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Population of Eligible Veterans to be Served and 
Specifically Targeted by the State Workforce Agency  

In accordance with VPL 03 -19, DVOP Specialists also provide 
individualized career services to the following:

•  Veterans aged 18 - 24 years.

•  All Veterans of the Vietnam era.

•  Eligible transitioning service members, spouses, and caregivers.
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Population of Eligible Veterans to be Served and 
Specifically Targeted by the State Workforce Agency  

Arizona prioritizes services to Veterans who are also members of Indian 
and Native American tribes. 

All Veterans and eligible spouses seeking services through the 
ARIZONA@WORK job centers are also given priority.  

Priority of service for veterans in Department of Labor job training 
programs, also known as Veterans Priority of Service (VPOS).
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Veteran Resources Available to Veterans
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Veterans JVSG Coordinator Team

Patrick Kuykendall
State Veterans Manager 

3261 Bob Drive
Prescott Valley, AZ 86314 
PKuykendall@azdes.gov

Steve Berroth
Veterans Coordinator 
4425 W. Olive Ave.
Phoenix, AZ 85301 

SBerroth@azdes.gov

Lorena Garcia
Veterans Coordinator 

Virtual Route
Yuma, AZ 85365 

LCGarcia@azdes.gov

Leo Verdugo
Veterans Coordinator 
400 W. Congress St.
Tucson, AZ 85701 

LVerdugo@azdes.gov
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Questions? 
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