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41 TERMINATION OF THE QUALIFIED VENDOR AGREEMENT UPON
REQUEST OF THE QUALIFIED VENDOR
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REFERENCES: A.R.S. § 36-2904.G; A.A.C. 6-6-2100 et. seq.; AR-S—§36-
2504-G;; bBivisten-Provider Manual Chapter 34; RFQVA DDD-2024-Previder
Pubications:

PURPOSE

The purpose of this policy is to outline the requirements Qualified Vendors

must meet to request partial or full termination of the Qualified Vendor

Agreement from the Division.

DEFINITIONS
1. “Member” means the same as “client” as defined in A.R.S. § 36-
551.
2. “Qualified Vendor” or "QV” means a provider of community

developmental disability services that has applied for Qualified

Vendor status, meets the criteria for Qualified Vendor status,
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and has entered into a Qualified Vendor Agreement with the

Department.

“Qualified Vendor Agreement” or *"QVA” means the valid,

executed contract between the Department and a Qualified

Vendor describing the services the Qualified Vendor is qualified

to provide and the terms and conditions governing the

relationship between the Department and the Qualified Vendor

including any amendments, attachments, schedules, or exhibits.

“Responsible Person” means the parent or guardian of a minor

with a developmental disability, the quardian of an adult with a

developmental disability or an adult with a developmental

disability. who is a Member or an applicant for the Developmental

Disabilities program for whom no guardian has been appointed.

“Termination Date” means the date upon which the contractual

relationship between the Department and the Qualified Vendor

ends and the Qualified Vendor Agreement is no longer in effect.
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A. REQUEST AND NOTIFICATION TO TERMINATE THE QUALIFIED
VENDOR AGREEMENT (QVA

1. The Qualified Vendor (QV) shall submit a written request to

terminate the entire QVA or any services under the QVA on their

agency letterhead toPrevidea-60-day—writtennoticeto-the the
Division’s Contracts AdministrationManagementnit (CA) at

DDDcontractsmanager@azdes.gov at least 90 days prior to the

Termination Date of the QVAsettingforth with the reasons for

requesting termination_of the QVA.

2. The QV shall Ssubmit a draft of the written notice for the

Responsible Personmembers/tfamities and subcontractors, if

applicable, to the DDD providernetworksupportpolicy@azdes.gov

mailbox for review and approval. The QV shall:

a. Write the notice in 6th grade or below reading level, as

specified in Chapter 34 of the Division’s Provider Manual;

and
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b. Include assurance that the QV will assist with transitioning

Members to alternate providers.

3€. The QV shall Mmail the approeved notification letter to_the

Responsible Person-members/farmties and subcontractors, if

applicable, upon receipt of the following:

a. Aapproval of the draft notification letter from the Network

Manager/ or designee;; and

b. Notification of QVA termination acceptance retification

from the CA.CoentractManagerfdesighees

BB.-_QV RESPONSIBILITIES THROUGH THE QVA TERMINATION
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The QV shall provide services Centinuetoprovideservicesand

transition-Membersto-otherQVs—perform-in accordance with the
requirements of the QVAAgreement until up-te-er-beyend-the

date of termination and until all service authorizations have been

transferred to another QV.asdirected-in—thetermination

The QV shall:

a. E—Makeprevisionsforcentinging Continue all

management_or fadministrative services until the
transition of Mmembers _is completed; and-al-other
.  the s efied-

b. Transition Members to other QVs for continuity of services;

c.F—~Facilitate any medically- necessary appointments fercare
and-serviecesfor Mmembers; -

d.G- Assist in the training of personnel, at the Qualified
Vendoer's own expense;;—asreguired-by-the Division-

eH. Ensure distribution of cElient fFunds to appropriate

parties;-

41 Termination of the Qualified Vendor Agreement Upon Request of the

Qualified Vendor 4+
Page 5 of 11



99

100

101

102

103

104

105

106

107

108

109

110

111

112

113

114

115

116

'Mm Division of Developmental Disabilities

DEPARTMENT OF

Provider Manual

ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Chapter 41
Termination of the Qualified Vendor Agreement
Upon Request of the Qualified Vendor

g.3

Complete and submit copies of all final progress reports

and-other-data—elements-to the Division as required in

Provider Manual Chapter 35; andassigred-Divisien-Support
Coordinater

Pay all outstanding obligations for care rendered to

Mrrembers.

The QV shall email Previde-the following financial reports by the

15th of each succeeding month for the prior reporting month,-to

he Divicion’s Busi - e e Ficeal ] ity Unitat

DDDdddfinancialstmts@azdes.qgov:+

A monthly claims aging report by provider or/ creditor
including Incurred But Not Reported (IBNR) amounts;

A monthly summary of cash disbursements; and;

Copies of all bank statements received by the QVQualified
Yendeor in the preceding month for the QV'sQualified

Vender’s bank accounts.

A o el om chall be d he 15th dav-of-cad
; h fort : n
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117 3.£. The QV shall Ssubmit a final claim to the Division for payment,
118 pursuant to A.R.S. § 36-2904.G.

119 4M. The QV shall, Bupon termination_of the QVA, deliver all goods,
120 materials, documents, data, and reports prepared by the

121 QVQualifiedYender under the QVA Agreementshall-becemethe
122 preperty-of-and-be-delivered to the State on demand.

123 5N.  The QV shall Rretain all records as specified in the

124 QVAgreement.

125 66. The QV shall Bbe liable to the State for any excess costs incurred
126 by the State in procuring materials or services in substitution for
127 those due from the Qualified-Vender.

128 SUPPLEMENTAL INFORMATION

129 A. ROLE OF DIVISION i#vistonn's-BUSINESSusiness OPERATIONS IN

130 QVA TERMINATION REQUESTS BY THE QVperations (Contract
131 Management-Claims;—and-Fiscal-Integrity)

132 1A. The CACentractManagementUnit_shall wil-provide the QV a

133 written notice of receipt aceeptance-of such- the QV 's request to
134 terminate the terminationof-QVA and the proposed termination
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date. el cha b pelodetaetollovwinerogtrerreats—a-thRe

2. The Contract ActionManagement-_Unit (CAU) shallwit send a
4 N ot "

tFransition rRoster to the Division’s Network Manager.{s)-

3. The CentractActionYnit CAU shall requests transition roster

updates from Network as follows:

a. TinitiaHylintialhy—three weeks upon being sent the

transition roster; and

b. —and-eEvery two weeks after the initial update request.
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4, The CAU ContractActionUnitwiteontingdeto- shall monitor the

transition roster until all Mmembers are have beensucecessfutly

transitioned to other QVs. FheFransitionRrosterisforah

5.B- The Fiscal Integrity Unit shallwiH verify the following financial
information from the QVuatified-Vendor:
a.1= A monthly claims aging report by provider/_ or creditor
including Incurred But Not Reported (IBNR) amounts;-
b2. A monthly summary of cash disbursements-; and
c3. Copies of all bank statements received by the QVuatified
Yendor-_in the preceding month for QVuatified-VYendor's
bank accounts.
' b fortd : b
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B. ROLE OF THE DIVISION'Stvistennr's- IN QVA TERMINATION

REQUESTS BY THE QVPbistriet{(Suppert-Coordination; Netweorls
and-ClientFunds)
be Divisionls Distri e

Al. _ The DivisionBistrictE-Manager- shall Rreview# and approve the

QV'suatified-VYendor's written notice to the Responsible

Personmembers/families and subcontractors, if applicable, of the

intent to terminate the QVAualified-VYenderAgreement.
B2. _ The DivisionNetwoerk-Manager-or-designee shall, will for each

Member who receives services from the QV requesting to

terminate the QVA, notify the Responsible Personmembers in

writing of the network change aseuthned-inthe tFransition

fRester~within 15 days of receipt of the QV'’s termination notice.

: b Mo I : oo the OV "

3€. The Division may schedule meetings with the QV Attend

" : ith_the OVualified Viender to
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186 coordinateensure the smoeoeth-transition of mMembers to

187 alternate providers, when required.

188

189 member:

190 4E. The Division shall €coordinate the transition of authorizations to
191 alternate provider.

192 FEnsurealHISP-decumentationreflectschanges:

193

194 Uil I the 4 it Eoit letion-

195
196

197

198

199
200
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