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DEPARTMENT OF Division Operations Policy Manual

ECONOMIC SECURITY
Your Partner For A Stronger Arizona L . Chapter 6000
Administrative Operations

6003-R COMPLIANCE CONCERNS AND REPORTING REQUIREMENTS

REVISION DATE: xx/xx/xxxx, 9/15/2021

REVIEW DATE: 9/15/2023

EFFECTIVE DATE: September 8, 2021

REFERENCES: 42 CFR 455.17, CMS FWA Reporting, MIP Manual, AAC R6-6-
1517

PURPOSE

The purpose of this policy is Fto ensure the Division’s employees
urderstanditis—everyene’s-responsibility-te—assist in preventing, identifying,
and reporting any suspicion of fFraud, w\Waste, and aAbuse of the Division’s

programs: as-welasany-ether-and compliance concerns.

DEFINITIONS

1. “Abuse” means provider practices that are inconsistent with

sound fiscal, business, or medical practices, and result in an

unnecessary cost to the Division program, or in reimbursement

for services that are not medically necessary or that fail to meet

professionally recognized standards for health care, including

beneficiary practices that result in unnecessary cost to the

Division Program as outlined in 42 CFR 455.2.
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“Anonymous” means no identifying information about the

3.

reporter is known.

“Confidential” means identifying information about the reporter is

known, but will not be shared other than on a need-to-know

basis.

“Fraud” means an intentional deception or misrepresentation

made by a person with the knowledge that the deception could

result in some unauthorized benefit to himself or some other

person, including any act that constitutes Fraud under applicable

State or Federal law as outlined in 42 CFR 455.2.

“Waste” means over-utilization or inappropriate utilization of

POLICY

services, misuse of resources, or practices that result in

unnecessary costs to the Medicaid Program.
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The Division’s shallensureTinadditionte-servingasacontactpoint

: : ; _thec S

Officer/Corporate Compliance Unit shall serve as a contact point for

reporting non-compliance; and be a resource to whom staff can

receive clarification_from on regardingpeliciesrelated-+te corporate
compliance_policies.

The Compliance unit shall maintain documentation of compliance

concerns received and addressed Qgquestionsandrespenses-shalt-be
deocumentedand-dated-and, if appropriate, addressedreview the

concerns with the Corporate Compliance Committee to revise se-that

e ' olici e I .

6003-R Compliance Concerns and Reporting Requirements
Page 3 of 8



56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

'M'h Division of Developmental Disabilities

DEPARTMENT OF Division Operations Policy Manual

ECONOMIC SECURITY
Your Partner For A Stronger Arizona L . Chapter 6000
Administrative Operations

ehanges—or—<clarification—of-existing Ppolicies and Pprocedures_as

needed.

EC. TheDivision staff shall report compliance concerns, including

legitimate concerns about legal, ethical, or business practices, to

Corporate Compliance Committee memberser-the established

which+repoerting-may-eceurcompliance monitoring mailbox,
dddcompliancemonitoring@azdes.gov.-Fhese-cencerns-include

&6D. The Division staff shall report compliance issues specific to Fraud,

Waste, and Abuse to the Division's Corporate Compliance ©fficer
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{Compliance Officer)and-Corporate Compliance-Unit-shall-be-thefirst

H-—Suspectedfraud,—wasteand-abuse-may bereported-_via enre-of-the

following mechanisms:

Ferod-Coapaek mrarmates

DDD Corporate Compliance Unit
Phone: 1-877-822-5799

Online: https://des.az.gov/how-do-i/report-suspected-
fraud/developmentaldisabilities-fraud
Email: dddfwa@azdes.gov

Or Write to:

DES/DDD

Attn: Corporate Compliance Unit
1789 W Jefferson St.

Mail Drop 2HA1

Phoenix, AZ 85007

AHCCCS OIG Fraud Prevention Unit

Phone: (602) 417-4193
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94 Online:

95 https://azahcccs.gov/Fraud/ReportFraud/onlineform.aspx
96 Provider Fraud:

97 In ArizonaMaricopa-Ceunty: (602) 417-4045

98 Outside-Maricepa—County Arizona: (888) 487-6686

99 Member Fraud:

100 In ArizonaMaricopa-Ceunty: (602) 417-4193

101 Outside ArizonaMaricepa—County: (888) 487-6686

102 General Questions:

103 Email: AHCCCSFraud@azahcccs.gov

104 ¥E. Each Division employee hastherightteo-may, if they choose, remain

105 anonymous when reporting any suspected allegations of fFraud,

106 w\Waste, or aAbuse to Medicare, Medicaid, or other programs_by calling
107 the Division’s Fraud, Waste, and Abuse hotline or by submitting the

108 referrals using the online form.-Fhereperting-processmay-be-written
109 or-verbal:

10 & TheC " N osi Uit t] : c ¢ 1
11 I , I et fdential E ctaff ber(s:
112 who-report-informationas-deemed-apprepriates
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113 ¥F. The Division staff When-reporting a compliance concern etherthan

114 suspected-fraud,—wasteandabuse;—staff-shall include pertinent

115 information

116 Fhis-ineludes-butisnetldimited+te_containing, as applicable:

117 1. The location where the concern occurred or is occurring

118 2. The date or dates of any incident

119 3. The names and job roles of individuals involved in the concern
120 4, A description of the concern

121 5. The name of the staff submitting the report:

122 a. If the person is comfortable letting the Compliance

123 OfficerfOffice-Unit know.

124 b. If the staff member is not comfortable leaving their name,
125 staff may make an anonymous report by calling the FWA &
126 Misconduct-hotline or reporting directly to AHCCCS.

127 £G. The Division shall ensure Aanyone making saeh-a_compliance report-s

128 assured that-itwill be treated as confidential and will be shared with
129 others only on a need-to-know basis.

130 M™MH. The Division shall ensure that;Foprotectthose—invelvedina
131 comphancetrvestigation;—the findings of the compliance investigation
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remain confidential—Fherefere; and the details of the investigation
shal-be-areis shared only on a need-to-know basis.

The Compliance Officeroerdesignee-Unit shall ensures that all reports

whi-be-are thoroughly_reviewed and fairy—irvestigatedprocessed.

comphanceinvestigationin—good-faith-—The Division shall ensures relief

from retaliatory actions for any Division-employees, contractors, or

agents for lawful acts conducted by the employee, contractor, agent or

associated others who report violations of the Federal False Claims

Act.
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