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320-P

SERIOUS EMOTIONAL DISTURBANCE AND SERIOUS MENTAL
ILLNESS-ELIGIBH-ITY-DEFERMINATIONELIGIBILITY
DETERMINATIONS

REVISION DATE: TBD
REVIEW DATE:
EFFECTIVE DATE: July 14, 2021

REFERENCES: A.R.S. 36-550, A.A.C. R9-21-101(B), AMPM Policy 320-P

PURPOSE

This policy applies to the Division of Developmental Disabilities (Division)
and establishes requirements for eligibility determinations for individuals

with Serious Emotional Disturbance (SED) and Serious Mental Illness (SMI).

Further, this policy describes requirements for Division oversight and
monitoring of duties delegated to Administrative Services Subcontractors

(AdSS) as specified in contract and AdSS Medical Policy 320-P.
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1. “Business Day” means a Monday, Tuesday, Wednesday, Thursday or

Friday, excluding State and Federal Holidays.

2. “"Determining Entity” means an entity designated by Arizona Health
Care Cost Containment System (AHCCCS) and authorized to make
SED and SMI eligibilityy=determinations, or a-e+ a=lribal Regional
Behavioral Health Authority (TRBHA) authorized to make the final

determination of SED or SMI eligibility.

320-P SED or SMI Eligibility Determinations
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“Designated Representative” means an individual-parent, guardian,

relative, advocate, friend, or other individual, designated orally or in
writing by a Member or Responsible ‘Person who, upon the request of
the Member, assists the Memberin protecting the Member’s rights and

voicing the Member’s service needs.

“"Member” means the same as “Client” as defined in A.R.S. § 36-551.

“"Removal of Serious Emotional Disturbance Designation” means the
process that results in the removal of the SED behavioral health
category from the individual’s most recent, active enrollment segment.
“"Removal of Serious Mental Iliness Designation” means the process
that results in a modification to a Member’s medical record by
changing the behavioral health category designation from SMI to
General Mental Health.

“Responsible Person” means the parent or guardian of a minor with a

320-P SED or SMI Eligibility Determinations
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developmental disability, the guardian of an adult with a
developmental disability or an adult with a developmental disability
who is a Member or an applicant for whom no guardian has been

appointed.

“Serious Emotional Disturbance” (SED) means a designation for
individuals from birth up to age 18 who currently or-at any time during
the past year have had a diagnosable mental or emotional disorder of
sufficient duration to meet diagnostic criteria specified within the
current version of the Diagnhostic.and Statistical Manual of Mental
Disorders that resulted in functional impairment, which substantially
interferes with or limits the child’s role or functioning in family, school,

or community activities.

“Serious Mental Iliness"-SMBP+means Aa designation as defined in
A.R.S. § 36-550 and determined in an individual 18 years of age or

older.

14

“Serious Emotional Disturbance or Serious Mental Iliness SMB-

320-P SED or SMI Eligibility Determinations
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91
92 Eligibility Determination”+ means Aa process used to

93 determineeetermatratieonr whether an individual meets the diagnostic
94 and functional criteria established for the purpose of determining an

95 individual’s eligibility for SED or SMI services.

96 “Seq HoA—:
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A.

GENERAL REQUIREMENTS

1.

The Division shall ensure Aall Members from birth to 18 years of
age are evaluated for SED eligibility by a qualified clinician-and
have an SED eligibility determination made by the Determining
Entity if the Responsible Person or Designated Representative
makes such a request. referred-to-a-behavioratheatth-provider
: C CED ettt rodclimicianiit]
MesmberorResponsisteerser— P akes—saeha—reguese

The Division shall ensureshaHe all Members age 17.5 or older
are evaluatedreferrea—toapehavoratheathprowaertor—am
assessrentevalbatedion—ef for SMI eligibility by a qualified
clinician, as defined in A.A.C. R9-21-101(B), and have an SMI

eligibility determination made by the Ddetermining eEntity if:

a. The-thetae mMember or Designated Representative

makes the request, -Respensible-Rerseon-makes—sueha—
reguest;

320-P SED or SMI Eligibility Determinations
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134

135 b. An Arizona Superier-Court issues an order instructing a
136 Memberthat-an-irdividaatis to undergo an SMI

137 Evaluation/determination, -

138 C. It is clinically indicated by the presence of a qualifying
139 diagnosis, or

140 d. There is reason to believe that the assessment may

141 indicate the presence of a qualifying diagnosis and

142 functional limitation(s), and

143 e. The actual SMI eligibility category will not become

144 effective until'a member turns 18 years of age.

145 3. The Division shall require the SED ande+ SMI eligibility

146 evaluation reeerd—shal-records contains all documentation

147 considered during the review, including-but-rettmited-to;

148 current and#er historical treatment records, and may be

149 maintained in either hardcopy or electronic format.

150 4. The Division shall provideregt+e assistance and guidance on e+
151 reguements-regearetre-SED and SMI eligibility evaluation record
152 location and maintenance, if needed.-are-devetoped-ard-Rade-
153 -~ develop and make available to

320-P SED or SMI Eligibility Determinations
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154

155

156 evaluation record location and/or maintenance.

157 5. The Division shall useregete Ecomputation of time during the
158 SED and SMI determination process is-as follows:

159 a. Day zero: The day the initial assessment is completed by a
160 qualified clinician, regardless of time of the assessment.
161 b. Day one: The next business day after the initial

162 assessment is completed. The individual or organization
163 completing the initial assessment must provide it to the
164 Determining Entity as soon as practicable, but no later
165 than 11:59 pm on day one.

166 C. Day three: The third business day after the initial

167 assessment is completed. The Determining Entity shall
168 have at least two business days to complete the final SMI
169 determination, but the final SMI determination must be
170 completed no later than day three.

171 d. Determination due date: Day three, three business days
172 after day zero, excluding weekends and holidays, and is
173 the date that the determination decision must be rendered.

320-P SED or SMI Eligibility Determinations
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1;451 This date may be amended if an extension is approved in
176 accordance with this policy.

177

178 Transition-to-Adulthood-Practice-Toot).

179 B. PROCESS FOR COMPLETION OF THE INITIAL SED OR SMI

180 - INITIAL SMI EVALUATION

181 1.

182

183

184 and-a-qualified-chnician- Hrisshattoceorrototerthar—severn
185 BuSHIesS-days-after-Feceivrg-the-reguest-er+eferral— The

186 Division shall'require behavioral health providers, upon receipt of
187 a request, referral, or identification of the need for an SED or
188 SMI determination, to schedule an assessment with the Member
189 and a qualified clinician if one has not been completed within the
190 past six months.

191 a. Hre-BiHsion-shal-reague-the-Aaassessmentsssessients
192 are to be scheduled as expeditiously as the Member's

193 health condition requires, but no later than seven business
194 days after receipt of thea request or referral. +his-shaH-

320-P SED or SMI Eligibility Determinations
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195

196 occur no later than seven business days after receiving the
197 request or referral.

198 b. For urgent eligibility determination referrals for

199 Membersteiwetats admitted to a hospital for psychiatric
200 reasons, the Determining Entity is able to accept an

201 assessment completed by the hospital—se-terg-as-if it

202 meets the criteria needed to render a decision.Fe++eferrats—
203 seeldngaRr-ShMeligibibydetermirationfermembers

204 enitted I ot g bt I :

205 sehedurg-the—evataation—shotensare—thatdoctrrented
206 etrortsarermadetosehedule aface-te-face SML

207 assessmeRt-with-the-femberwhHe-hospiakzeds

208 5. The-Divisi bl et red-clinici I |
209 feHewrg-Dduring the ipitia-SMI-assessmentevataation meeting
210 with the Member, the qualified clinician shall:-and-qualified-

211 ctinician,-the-clinician-shat:

212 a. Make a clinical judgment as to whether the Member is

213 competent ereugh-to participate in an evaluation;

214 b. Obtain written consent to conduct the assessment from the

320-P SED or SMI Eligibility Determinations
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e.

Member, Mermber or if applicable; the Mmember’s
Responsible Person, Health-Care-Decision-Maker- unless the
Member-is-under-eourt-ordered-has been ordered to
undergo evaluation as part of court--ordered treatment

proceedings;

Provide to the Mmember, and; if applicablesthe
Maember’s Responsible Person,Health-Care-Decision-
Maker, the information required in A.A.C. R9-21
301(D)(2), a Memberelient rights brochure, and the
Member’s notice of right to appeal required by A.A.C.

R9-21- 401(B);

Obtain authorization for the release of information, if
applicable, (referto-Division-Medical-Poliey-S46550)-for
any documentation that would assist in the determination
of the Member’s eligibility for SED or SMI

designationserwices:

Conduct an assessment that is an accurate representation
of the Member’s current level of functionings if one has

not been completed within the pastlast six months;

320-P SED or SMI Eligibility Determinations
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f. Complete the SED or SMI determination packet on the

AHCCCS SMI Provider Submission Portalbetermairation-

ForeafrefertteAMPMS20-P
Attachment-A); and

g. Upon completion-ef-the-initial-SMI-evalgation, submit all
information to the Determining Entity within one business

day.

C. CRITERIA FOR SED ELIGIBILITY

1.

The Division shall require the final determination of SED to
include both a qualifying SED diagnosis and functional

impairment because-thatis—a—+esua of the qualifying diagnosis.

The Division-shall referRefer to Prepaid-Medicat-Maragerment—
IrfermationSystermPMMIS) sereenRE260-aRd-the Medical

Coding Page on the AHCCCS website for a list of qualifying
diagnoses.

To meet Hre-Bivstor-shat-reauire-thRe-the functional criteria for
SED status, the Division shall require,-te-Hreksde as a result of a
qualifying diagnosis, -dysfunction in at least one of the following

four domains ede-te-a-guatfyre-SEb-diagresis—for most of the

past six monthss or for most of the past three months with an

320-P SED or SMI Eligibility Determinations
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expected continued duration of at least three months:

a. Seriously disruptive to family or community—retaeiae:

Pervasively or imminently dangerous to self or
others’ bodily safety;

Regularly engages in assaultive behavior;

Has been arrested, incarcerated, hospitalized or is at

risk of confinement because of'dangerous behavior;

iv. Persistently neglectful or-abusive towards others;

V. Severe disruption of daily life due to frequent
thoughts of death, suicide, or self-harm, often with
behavioral intent or plan; or

vi.  Affective disruption causes significant damage to the
Member’s education or personal relationships

b. Dysfunction in role performance:

i Frequently disruptive or in trouble at home or at
school;

ii. Frequently suspended or expelled from school;

iii. Major disruption of role functioning;

iv. Requires structured or supervised school setting;

V. Performance significantly below expectation for

320-P SED or SMI Eligibility Determinations
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287
cognitive or developmental level; or

vi.  Unable to attend school or meet other
developmentally appropriate responsibilities.

C. Child and Adolescent Level of Care Utilization System

(CALOCUS) recommended level of care 4, 5, or 6.

d. Risk of deterioration:

i A qualifying diagnosis with probable chronic,
relapsing, and remitting course;

ii. Comorbidities including developmental or
fintellectual disability, substance use disorder, or
personality disorders;

iii. Persistent or chronic factors, such as social isolation,
poverty, extreme chronic stressors; or

iv. Other, such as past psychiatric history, gains in
functioning have not solidified or are a result of
current compliance only, court-committed, care is
complicated and requires multiple providers.

Risk—of deterioration=—If—a—member—does—not—meet—any—one—
288
289 ef—the—abeve-fuRctonal-ertera—aRd—is—expected—to—
290 I . I et _CMIeligibi

320-P SED or SMI Eligibility Determinations
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I shed_ I  the follow .

4, The Division shall not allow the following reasons alone to be

sufficient for denial of SED eligibility:

a. An inability to obtain existing records or information; or
b. Lack of a face-to-face psychiatric or psychological
evaluation.

D. CRITERIA FOR SMI ELIGIBILITY

1. The Division shall require the final determination of SMI to

includeregwtres-beth a qualifying SMI diagnosis and functional

320-P SED or SMI Eligibility Determinations
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gi: impairment because of the qualifying diagnosis.

316

317 2. The Division shall refer to RMMES-sereer-RR266-aR¢e- the Medical
318 Coding Page on the AHCCCS website AMPM-320-P-Attachment-B-
319 for a list of qualifyinghst-euatfytre diagnosess.

320 3. Hre-BTo meet the functional criteria for SMI status, the Division
321 shall require, as a result of a qualifying SMI diagnosis, #ster-
322 shatreguire Fo-meetthe functional-eriteriafor SMIstatus—+e-
323 weliae-a-Frember-shal-have—as—aresuitefa-guatifrngSMI-
324 etagresis;-dysfunction in at least one eriterien—within-ene-of the
325 following four domains;-as-specifiead-betews-for most of the past
326 12 months; or for most of the past six months with an expected
327 continued duration of at least six months:=

328 a. Inability to live in an independent or family setting without
329 supervision:

330 i Neglect or disruption of ability to attend to basic
331 needs;

332 ii. Needs assistance in caring for self;

333

334 iii. Unable to care for self in a safe or sanitary manner;

320-P SED or SMI Eligibility Determinations
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iv. Housing, food and clothing is provided or arranged
for by others;

V. Unable to attend to the majority of basic needs of
hygiene, grooming, nutrition, medical and dental
care;

Vi. Unwilling to seek prenatal care or necessary
medical/dental care for serious medical or dental
conditions;

vii.  Refuses treatment for life threatening illnesses
because of behavioral health disorder; or

viii. A risk of serious harm to self or others.

b. Seriously disruptive to family ardfor community:

Pervasively or imminently dangerous to self or

others’ bodily safety;

Regularly engages in assaultive behavior;

Has been arrested, incarcerated, hospitalized or at

risk of confinement because of dangerous behavior;

320-P SED or SMI Eligibility Determinations
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Vi.

Persistently neglectful or abusive towards others;

Severe disruption of daily life due to frequent
thoughts of death, suicide, or self-harm, often with

behavioral intent and#or plan; or

Affective disruption causes significant damage to the
Member’s education, livelihood, career, or personal

relationships.

C. Dysfunction in role performance:

Vi.

Frequently disruptive or in trouble at work or at

school;

Frequently terminated from work or suspended/

expelled from school;

Major disruption of role functioning;

Requires structured or supervised work or school

setting;

Performance significantly below expectation for

cognitive/developmental level; or

Unable to work, attend school, or meet other

320-P SED or SMI Eligibility Determinations
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developmentally appropriate responsibilities.

d. Risk of deterioration: —He-rremberdoeshotmectany—
" I ‘ . Feriteri " I
I . . it _Sp
Laibik I hchadt I e
oo itorio—otwhich-eriter e S
. | £ the Divisions

i A qualifying diagnosis with probable chronic,

relapsing, and remitting course;

ii. Co-morbidities including fe-g- developmental or
fintellectual disability, substance use disorder,

personality disordersy;;

lil.  Persistent or chronic factors such as social isolation,
poverty, extreme chronic stressors;=e-g—-
et . ebititat oot :
rettrrization)—or

iv. Other, €e-g+-such as past psychiatric history, gains
in functioning have not solidified or are a result of

current compliance only, court-committed, or care is

320-P SED or SMI Eligibility Determinations
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jgg complicated and requires multiple providers.

402

403 ~ast psychiatric history Gains in
404 : oningt Ldified o
405 current-comptiance-onty-Court-committed;—crCare—
406 is-complicated-and requires-multipte-providers).
407 4. The Division shall not allow¥he the following reasons alone to
408 ~ arenot sufficientalone  for
409 denial of SMI eligibility:

410 a. An inability to obtain existing records or information;; or
411

412 b. Lack of a face-to-face psychiatric or psychological

413 evaluation.

414 E. MEMBERS WITH CO-OCCURRING SUBSTANCE USE

jig 1. The Division shall require the Fer-purposes-of-SMI-eligibitity—
417 determination; presumption of functional impairment is-as
418 follows for Members with co-occurring substance use when
419 assessing for SED or SMI eligibility:

420 a. For psychotic diagnoses other than substance-induced
421 psychosis (bipolar I disorder with psychotic features,

320-P SED or SMI Eligibility Determinations
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delusional disorder, major depression, recurrent, severe,

with psychotic features, schizophrenia, schizoaffective

disorder, and any other diagnosis of persistent psychotic

disorder) functional impairment is presumed to be due to

the qualifying mental health diagnosis.

b. For other qualifying psychiatric disorders, functional

impairment is presumed to be due to the psychiatric

diagnosis unless:

The severity, frequency, duration, or
characteristics of symptoms contributing to the
functional impairment cannot be attributed to the

qualifying mental health diagnosis;; or

The assessor can demonstrate, based on a historical
or prospective period of treatment, that the
functional impairment is present only when the
Member is actively using substances or experiencing

symptoms of withdrawal from substances; and=

To make such determinations, the assessor shall

first look at a period of either 30 days or longer of

320-P SED or SMI Eligibility Determinations
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abstinence, or 60 days or longer of reduced use that
is less than the threshold expected to produce the
resulting symptoms and disability, and establish
that the symptoms and resulting disability were no
longer present after the 30- or 60-day period and
Fer-no longer required mental health treatment to

prevent recurrence of symptoms.

C. A diagnosis of substance-induced psychosis can only be

made ifit both of the following conditions are present:

There is no psychosis present before a period of
substance usewus that is of sufficient type, duration,

and intensity to cause psychotic symptoms;; and

The psychosis remits completely (not partially) after

a period of abstinence of 30 days or less.

d. Continuation of new onset psychotic symptoms after a

30-day period of abstinence requires a presumptive

diagnosis of a persistent psychotic disorder.

e. For persistent psychosis of undetermined onset, the

absence of clear remission of psychosis during a period of

320-P SED or SMI Eligibility Determinations
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jgg abstinence of 30 days or less should be considered

464 presumptive evidence of a persistent psychotic disorder
465 for SED or SMI eligibility purposes.

466 f. For Members who are not able to attain or maintain a

467 period of abstinence from substance use, who continue to
468 use substances andfor do not experience consecutive

469 days of abstinence, this is not a disqualifier to initiate the
470 SED or SMI eligibility and-determination process.

471 g. ForSeme Members who dowit not meet the 30-day period
472 of abstinence, this=Fhis-does not preclude them from the
473 SED or SMI eligibility assessment-and-determination

474 process.

475 PRECEES O RCOMPILE RO NN LS E DO R EMIHE LGB
476 DEFERMINATIONS

477

478

479

480

481

482 DIf the d B it b I :

320-P SED or SMI Eligibility Determinations
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484 : ditionakint ot et TCRORE TR
485 HheDetermintrg-Entibyreguiresadditieonanfermotionto-makea—
486 fAe-SEBoFSMieHgtbttydetermatormththrecbuastess
487

488 | ok SMI-alicibiitvd ratioR Lok

489 : I I et iRk

490 et s I 4 oring o

491 Fheti I hiatrist L otod -

492 ecianatedtbv—theBel e Eore. I e

493 I _— bt I I b e etiaibil

494 Fegrerments—for-SEb-a+-SMI-status-based-or+f

495 a—Aface tofoceassessmentorreviewtngatacetotace—
496 I Hree-cHrieians i

497 b : : : L cating or—it ,

458 btaimed " . et : Hateral
499 : y . : Hrieians
500 3. Thefollow bl £ the deoi I S hiatrict
501 psychotegistornaursepractitionerhashoetcengucted—a-

502 foee—te—oceossesementonthosodisagreermenbninthe
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ey o cbficrantin cion-to-chotermine-SMi-eHgibHity—

320-P SED or SMI Eligibility Determinations
25 of46



523
524

525

526

527

528

529

530

531

532

533

534

535

536

537

538

539

540
541

542
543
544

M" Division of Developmental Disability

DEPARTMENT OF iviei i
ECONOMIC SECURITY Division Me(élﬁgll:)tljg?_r;%a()l

Your Partner For A Stronger Arizona ) . .
Medical Policy for Acute Services

F. ISSUES PREVENTING TIMELY COMPLETION OF SMI-
ELIGIBILITY DETERMINATION AND EXTENSION OF TIME
EXTENDING-COMPLETION-OF- SMIELIGIBILITY-TIME-
PERICD
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1. The Division shall require the evaluating agency to respond to a
Determining Entity’s request for additional information to make a
final SED of SMI eligibility determination within three business

days of receipt of the request.

2. The Division shall allow an extension of no more than 20
calendar days-timme to initiate or complete the SED or SMI
eligibility determination may-be-extended-ro-meore-than-20-
calendar-days-if the individualMember agrees to the extension

and:

a. There is substantial difficulty scheduling a meeting in

which all necessary participants can attend;;

b. The individualMember fails to keep an appointment for

assessment, evaluation, or any other necessary meeting; -

C. The individualMermber is capable of, but temporarily
refuses to cooperate in the preparation of the completion

of an assessment or evaluation;

d. The individual, or if applicable the individual's member—er-

Responsible Person, e+besighrated-Representativethe-
, cio | o dasi I
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222 representative requests an extension of time;

567

568 e. Additional documentation has been requested but not

569 received; or

570 f. There is insufficient functional or diagnostic information to
571 determine SED or SMI eligibility within the required time
572 periods.

573 3. NOFE+The Division shall ensureaHewregeire thatthet-tse-efan-
574 “insufficient diagnostic information” means that theeiagrestieis-
575

576 #he information available to the reviewer is suggestive of two or
577 more equally likely. working diagnoses, only one of which

578 qualifies as SED or SMI, and an additional piece of existing

579 historical information or a face-to-face psychiatric evaluation is
580 likely to support one diagnosis more than the other(s).

581 HrebBeterrrreEatty—shetf

582

583 a—DocarreRttRereasorstorthe—detaytHherrermbers

g4 TSRTRTIO L - I :

c85 rind : | I el I

586 aetermHatieR-ofaR-SEb-o+SMi-status—ardy

320-P SED or SMI Eligibility Determinations
28 of46



587
588

589

590

5901

592

593

594

595

596

597

598

599

600

601

602

603

604

605

606

ity

DEPARTMENT OF
ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Division of Developmental Disability
Division Medical Manual

Chapter 300

Medical Policy for Acute Services

320-P SED or SMI Eligibility Determinations
29 of46



607
608

609

610

611

612

613

614

615

616

617

618

619

620

621

622

623

624

625

626

ity

DEPARTMENT OF
ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Division of Developmental Disability
Division Medical Manual

Chapter 300

Medical Policy for Acute Services

320-P SED or SMI Eligibility Determinations
30 of46



627
628

629
630

631

632

633

634

635

636

637

638

639

640

641

642

643

644

645

646

647

M’h Division of Developmental Disability

DEPARTMENT OF Division Medical Manual

ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Chapter 300
Medical Policy for Acute Services

G.

NOTIFICATION OF SED OR SMI ELIGIBILITY DETERMINATION

1. The Division Behavioral Health Administration shall review
notifications of SED or SMI determination results received from
the Determining Entity or AHCCCS Division of Fee-For-Service

Management (DFSM).BESM-

2. The Division Behavioral Health Administration-shall notify the
assigned Support Coordinator of the SED or SMI determination

results.

3. The Division shall ensure the Member’s record is updated to

reflect the status of the Member’s SED or SMI eligibility.
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b.  The right to appeal, and

H. RE-ENROLLMENT OR TRANSFER

T heBivisionshal oSl o L :
e ted-forade! i ed-in-DivisionttedieaPof

526+

1. The D

a.

ivision shall require the following:
If the-Member’s status is SED or SMI at disenrollment,
while incarcerated, or transition to another Contractor,
eebrretrReatthplensorte—anotheraegteresnteaesrthe
Member’s status shall continue as SED or SMI.
A Member shall retain their SED or SMI status unless the
Member’s enrollment is active and a determination is made
by a Determining Entity that the Member no longer meets

criteria.

320-P SED or SMI Eligibility Determinations
32 of46



671
672

673

674

675

676

677

678

679

680

681
682

683

684

685

686

687

688

689

690

Mﬂ’ Division of Developmental Disability

DEPARTMENT OF Division Medical Manual
ECONOMIC SECURITY Chapter 300

Your Partner For A Stronger Arizona . . i
Medical Policy for Acute Services

C. The SMI determination process is initiated for adolescents

as specified in Division Medical Policy 520.
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I. REMOVAL OF SED OR SMI DESIGNATION-DEEERTIFICATION

1. The Division shall ensurebehavioral health providers are aware

of the following process for review of SED or SMI designations:

a. FreBrrsisn—shataotatowparmarea-A regaestetero-
review of the eligibility determination may not be
requested within the first six months from the date thea#
MemberimeiHeeat has been designated as SED or SMI.

eligible.

b. A behavioral health provider may request a review of a

320-P SED or SMI Eligibility Determinations
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711

212 TheDivisi batal . c e . ‘

713 Member’s SED or SMI designation from the Determining
714 Entity:

715 i As part of an instituted, periodic review of all

716 Members withdesigrated-te-hawe an SED or SMI

717 designations;

718 ii. If there has been a clinical assessment that supports
719 the Memberirgiwgaat Nno longer meets the functional
720 or diagnosticcriteria; or

721 iii. As requested by the Member who has been

722 determined to meet SED or SMI eligibility criteria, or
723 theirtre-Members Responsible Person or Designated
724 Representative.

725 C. Based on review of the Members+equest and clinical data
726 provided, removal of the SED or SMI behavioral health
727 category will occur if:

728 i The individual is an enrolled Member and has not
729 received any behavioral health service within the
730 past six months, or
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;gi ii. The Member is determined to no longer meet the
733 diagnostic and or functional requirements for SED or
734 SMI designation.

735 SMI-Clinical-Decertification—Amemberwhehasan-SMI-

236 oci . dividualf I bore clinical
237 CMI clinical-d fication I
738 AHECES—daesigreethatesnaactsSMIdetermminaticnsH
239 AA-SMI-clinical-d ieation I S I I
740 who-has-an-SMI-designation-no-longer-meets-SMI-criteria.-1f,as—
741 aresutt-of-a-review,-the-member-is-determined-to-no-tonger-
242 tthedi " or-functional : to_for-SMI

743 status: ¥

744 a—TFhe Determinirg-Entiby-mustensure that-written-noticeof
245 hed o e rial i ded

746 the-offected-member-with-an-cffective-dateof 38-catendar
247 I . hed I . L . I

748 d. In the event of the removal of the designation, the

749 followingHhe-Bivsier shall occur:

750 i The Determining Entity will inform the Member of
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;; changes that may result with the removal of the SED
753 or SMI designation, and

754 ii. Provide written notice of the determination and

;gg the Member’s right to appeal within 30 calendar days
757 from the date the written notice is issued.

758 2. The Division shall ensure thatersdres that-services are

759 continued in the event of a timely filed appeal and that services
760 are appropriately transitioned-#e-Mermberhas-had-a—+ermevat-of—
261 e : I His-timely-filed: " :

262 atel - I £ the-disel lanni

763 process.

64 SMIAdmini ek ication: I hod M
265 esi : SMI-admini ved cati

766 from AHCCCS, DHCM, and Clinical Resolution Unit if the member
767 has not received behavioral health services for a period of two or
768 more-years:f

269 b y . : . rini ved ification.
270 the-Divisi direct-t ber tact-AHECCS,
771 DHCM, Customer Service, and
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hnicatd et .

J. DIVISION OVERSIGHT AND MONITORING OF ADMINISTRATIVE
SERVICES SUBCONTRACTORS-OVERSEIGHT-AND-MONIFORINGOF
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;g; 1. The Division shall provide oversight and monitoring of

793 compliance by Administrative Services Subcontractors serving
794 Members enrolled in a Division subcontracted health plan with
795 respect to any contractual delegation of duties as specified in
796 AdSS Medical Policy 320-P using the following methods:+ae-

797 BivisioR-shal-Frect-with-the-AdSS-atleast-guarteriy—to+

798 a. Meet with the AdSS at least quarterly to provideRrewide
799 ongoing evaluation, including data analysis,

800 recommendations to refine processes, and address quality
801 of care concerns. ;*are

802 Tdentify-successtul-nterventionsond-carepathwaysto-
803 optirizeFesHHs—

804 b. Conduct+he-Binsten-shal-perferm an Operational Review
805 of each#ke AdSS on an annual basis that includes review of
806 policy compliance.

807 C. Review data submitted by the AdSS demonstrating

808 ongoing compliance monitoring of their network and

809 provider agencies.—Hre-Biwstortronitors-these-

810 Fegurements-wheR-AdSS-members-are-dentifed-by-the—
811 Brviser—andreferredte—the e S fe= CML Eliedbilne
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MertaIH ElicibiitDet pation-
SUPRLEMENTALETINFORMATION-Y

SUPPLEMENTAL INFORMATION

The information contained in Sections K through M of this policy are
AHCCCS requirements for the Determining Entity authorized by

AHCCCS to make the-final SED and SMI designation determinations.

K. DETERMINING ENTITY RESPONSIBILITY FOR COMPLETION OF
FINAL ELIGIBILITY DETERMINATION

1. A'licensed psychiatrist, psychologist, or nurse practitioner
designated by the Determining Entity shall make a final
determination as to whether the Member meets the eligibility

requirements for SED or SMI status based on:
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a. A face-to-face assessment or reviewing a face-to-face
assessment by a qualified clinician; and
b. A review of current and historical information, if any,
obtained orally or in writing by the assessor from. collateral
sources and/or present or previous treating clinicians.
2. The following shall occur if the designated reviewing psychiatrist,

psychologist, or nurse practitioner has not conducted a

face-to-face assessment and has a disagreement with the

current evaluating or treating qualified behavioral health

professional or behavioral health technician that cannot be

resolv

a.

ed by oral or written communication:

Disagreement regarding diagnosis: Determination that the
Member does not meet eligibility requirements for SMI
status shall be based on a face-to-face diagnostic
evaluation conducted by a designated psychiatrist,
psychologist, or nurse practitioner. The resolution of
(specific reasons for) the disagreement shall be
documented in the Member’s comprehensive clinical

record.
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gg: b. Disagreement regarding functional impairment:

856 Determination that the Member does not meet eligibility
857 requirements shall be documented by the psychiatrist,
858 psychologist, or nurse practitioner in the Member's

859 comprehensive clinical record to include the specific

860 reasons for the disagreement and will include a clinical
861 review with the qualified clinician.

862 3. If there is sufficient information to determine SED or SMI

863 eligibility, the Determining Entity shall provide the Member with
864 notice, in writing, of the eligibility determination within three
865 business days of the initial meeting with the qualified clinician.
866 4. The Determining Entity shall provide notification of the eligibility
867 determination result to AHCCCS via the AHCCCS Behavioral

868 Health Web Portal and to the provider who completed the

869 Assessment/evaluation through an agreed upon medium. For
870 Division THP members, the Determining Entity shall also provide
871 notification to AHCCCS DFSM.

872 5. Once an SED or SMI eligibility determination decision is made
873 and submitted to AHCCCS, AHCCCS will update the member’s
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behavioral health category to SED or SMI respectively and will
provide the eligibility determination documentation to the MCO
of enrollment, as applicable, via the AHCCCS Secured File

Transfer Protocol (SFTP) server.

L. DETERMINING ENTITY RESPONSIBILITY DUE TO ISSUES
PREVENTING TIMELY COMPLETION OF ELIGIBILITY
DETERMINATION AND EXTENSION OF TIME

1. The Determining Entity shall:
a. Document the reasons for the delay in the Member’s
eligibility determination record when there is an
administrative-or other emergency that will delay the

determination of an SED or SMI status; and

b. Notuse‘the delay as a waiting period before determining
an SED or SMI status or as a reason for determining that
the Member does not meet the criteria for SED or SMI
eligibility (because the determination was not made within

the time standards).

2. In situations in which the extension is due to insufficient
information:
a. The Determining Entity shall request and obtain the
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additional documentation needed (e.g., current and/or past
medical records) and/or perform or obtain any necessary

psychiatric or psychological evaluations;

b. The desighated reviewing psychiatrist, psychologist, or
nurse practitioner shall communicate with the Member’s
current treating clinician, if any, prior to-the determination
of an SED or SMI, if there is insufficient information to

determine the Member’s level of functioning; and

C. Eligibility shall be determined within three days of
obtaining sufficient information, but no later than the end

date of the extension.

3. If the evaluation or information cannot be obtained within the
required time period because of the need for a period of
observation or abstinence/reduction from substance use in order
to establish a qualifying mental health diagnosis, the Member
shall be notified by the Determining Entity that the
determination may, with the agreement of the Member, be
extended for up to 60 calendar days for an extended evaluation

period. This is a 60-day period of abstinence, or reduced use
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916

917 from drug and/or alcohol use in order to help the reviewing

918 psychologist make an informed decision regarding SED or SMI
919 eligibility.

920 4. This extension may be considered a technical re-application to
921 ensure compliance with the intent of A.A.C. R9-21-303; however,
922 the Member does not need to reapply. Alternatively, the

923 determination process may be suspended and a new application
924 initiated upon receipt of necessary information.

925 5. If the Member refuses togrant-an extension, SED or SMI

926 eligibility shall be determined based on the available information.
927 6. If SED or SMI eligibility is denied, the Member shall be notified of
928 their appeal rights and the option to reapply in accordance with
929 this policy.

930 M. DETERMINING ENTITY RESPONSIBILITY FOR NOTIFICATION

931 OF SED OR SMI ELIGIBILITY DETERMINATION

932 1. If the Member is determined to qualify for an SED or SMI

933 designation, this shall be reported to the Member, Responsible
934 Person, or Desighated Representative by the Determining Entity,
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33(55 in writing, including notice of the Member’s right to appeal the
937 decision on the form approved by AHCCCS.

938 2. If the eligibility determination results in a determination that the
939 Member does not qualify for an SED or SMI designation, the
940 Determining Entity shall provide written notice of the decision
941 and include:

942 a. The reason for denial of SED or SMI eligibility,

943 b. The right to appeal, and

944

945 C. The statement that Title XIX/XXI eligible Members will
946 continue to receive needed Title XIX/XXI covered services.
947 In such cases, the Member’s behavioral health category
948 assignment shall be assigned based on criteria in the

949 AHCCCS Technical Interface Guidelines.

950

951

952 Signature of Chief Medical Officer:
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