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The Senior Medicare Patrol (SMP) is a grant-funded project 

of the federal U.S. Department of Health and Human 

Services (HHS), and the U.S. Administration for Community 

Living (ACL).
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What is the

Senior Medicare Patrol?

The Senior Medicare Patrol (SMP) 

Program is a free and confidential 

service to:

▪ Empower and assist Medicare 

beneficiaries, their families, and 

caregivers …

▪ Prevent, detect, and report 

suspected healthcare fraud, errors, 

and abuse …

… through group outreach, 

individual counseling, and education
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What is Medicare 
Fraud?

Intentionally billing Medicare 
for services that were not 
received or billing for a 
service at a higher rate than 
is actually justified
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Medicare Fraud, Errors, 
and Abuse Affect…

• Everyone

✓ Billions of taxpayer dollars lost to 
improper claims

✓ Medicare trust fund at risk

• Medicare Beneficiaries

✓ Higher premiums

✓ Less money for needed benefits

✓ Quality of treatment
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Consequences of Medicare 
Fraud, Errors, and Abuse

• Medical identity theft

• Health Impact

• Personal financial losses
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SMP Questions or Concerns

▪ You don’t know the caller?

▪ Asked for your Personal Health Information or 
Medicare Card number?

▪ An unrecognizable charge or bill received?

▪ Urged to change plan for more benefits?

▪ Pressure to act or pay urgently?

▪ Received free medical equipment that you did not 
order?
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smpresource.org
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Visit us online: des.az.gov/medicare-assistance

For more information on how to:

✓ Report suspected Medicare fraud or abuse

✓ To receive materials on fraud prevention

✓ To schedule a session with a SMP Team Member

✓ To volunteer with the SMP Program

✓ Find out about all the Division of Aging and Adult Services Programs available to assist older 

adults
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Thank you!


	Slide 1: Division of Aging and Adult Services
	Slide 2: Sharon Dukes State Senior Medicare Patrol (SMP) Coordinator Division of Aging and Adult Services SMP Hotline: (800) 432-4040 smpresource.org
	Slide 3: The Senior Medicare Patrol (SMP) is a grant-funded project of the federal U.S. Department of Health and Human Services (HHS), and the U.S. Administration for Community Living (ACL).
	Slide 4: What is the Senior Medicare Patrol?
	Slide 5: What is Medicare Fraud?
	Slide 6: Medicare Fraud, Errors, and Abuse Affect…
	Slide 7: Consequences of Medicare Fraud, Errors, and Abuse
	Slide 8: Senior Medicare Patrol (SMP) | October 2023
	Slide 9: Senior Medicare Patrol (SMP) | October 2023
	Slide 10: SMP Questions or Concerns
	Slide 11: Senior Medicare Patrol (SMP) | October 2023
	Slide 12: Senior Medicare Patrol (SMP) | October 2023
	Slide 13: Senior Medicare Patrol (SMP) | October 2023
	Slide 14: Senior Medicare Patrol (SMP) | October 2023
	Slide 15: Visit us online: des.az.gov/medicare-assistance
	Slide 16: Thank you!



