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When a decision is rendered by the Assistant Director (AD) with which the member or
his/her responsible person does not agree, he/she may file a request for a hearing by the
Department of Economic Security (DES) Office of Appeals. The appeal request must be
made in writing and received by Office of Administrative Review (OAR) no later than 30
calendar days after the postmark date of the decision letter. The request should be sent
to:

DES/DDD
Office of Administrative Review
4000 North Central Avenue
3rd Floor, Suite 301 - Mail Drop 2HE5
Phoenix, Arizona 85012

Once the hearing request is made, OAR staff will prepare a duplicate file for submission to
DES along with the hearing request. This file will include copies of the Notice of Intended
Action, request for administrative review, investigative materials, and the decision letter.

DES representatives will schedule the hearing and the member/responsible person will be
notified of the date and time of the hearing in writing. DES will also notify OAR of the
hearing schedule.

At the hearing, the member or his/her responsible person, including any legal representative
and a Division representative will meet with a DES Hearing Officer. This hearing is informal
and the rules of evidence do not apply.

Based on the information gathered by the Hearing Officer through testimony, presentation
of evidence, and the record supplied by OAR, the Hearing Officer will prepare written
findings of fact and conclusions of law, and render a decision in writing. Any member
adversely affected by the decision will be notified by the Hearing Officer of the right to
appeal the decision.

An appeal of the Hearing Officer's decision, if requested, must be made to the DES Office of
Appeals no later than 15 calendar days after the date of the decision. The request must
completely explain the grounds on which the appeal is being made.

Appeal requests should be sent to:

DES Office of Appeals
1951 West Camelback Road, Suite 360
Phoenix, Arizona 85015

The DES Office of Appeals/Appeals Board (the Board) will decide the appeal. The Board will
issue a final written decision on the matter within a reasonable time period.
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If the member or his/her responsible person is still not satisfied with the decision, he/she
may seek judicial review of the DES decision through the court system. All administrative
remedies must be exhausted before the court will consider the case.
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